Installing Replay TX Check list
STEP 1

Install and setup TAPIT (from TAPIT EX CD)

Please follow instructions from the Tapit EX Manual. A hardcopy of this manual is included with your shipment.
You can also find it on TAPIT EX CD in docs folder (Tapit Manual.pdf).

STEP 2

In case you've purchased Remote Manager,
install and setup Remote Manager (from TAPIT EX CD)

Please follow instructions from the Remote Manager Manual located on your TAPIT EX CD in docs folder
(Remote Manager Manual.pdf).

STEP 3

Make sure the power is OFF on the Replay Box. Attach Replay Box(es) to your network. Using Replay’
MAC address (label is on the back), and your network DHCP, assign an IP address to the Replay Box. Turn
On the power.

From another computer’ Web browser, type the above IP address. You should see Replay Home page.

IMPORTANT:

All Replay Boxes clocks should be synchronized with PBX within the same Tapit location*. Each Replay
Box clock has to be set at exactly the same time or behind (up to 5 seconds) the clock Tapit is using to date/time
stamp call records (PBX). Replay box clock cannot be faster than the PBX clock.

*If you have purchased Remote Manager you most likely have more than one location (Main and remote sites),
otherwise you have only one location (Main).

STEP 4

Install Tapit Web Reports for Replay TX (from Replay TX CD)

Make sure you are installing Tapit Web Reports from the Replay TX CD (NOT from the TAPIT EX CD).
Please follow instructions from the TapitWebTXReadMe.pdf file located on your Replay TX CD in
ReplayTX/docs folder.

STEP 5

Install and configure Replay TX Server (from Replay TX CD)

Please follow instructions from the Replay TXServerManual.pdf file located on your Replay TX CD in
ReplayTX/docs folder.




