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Replay Server

REPLAY TX

Copyright (c) 2007 Trisys, Inc.
http://www.trisys.com

(As of 07/17/07)

Version 1.0.39

For newest information and updates go to http://www.trisys.com

MINIMUM SYSTEM REQUIREMENTS

e PentiumD

e 512 MB RAM

e  Windows 2000, XP Pro, 2003

e  Microsoft 1S 5 or later

e 120 GB of disk space

e RS-232 port for SMDR collection

e Network Card

In compressed mode, Replay uses approximately 6 MB of hard disk space for each hour of recorded
conversation. Therefore, adequate hard disk space has to be dedicated to store voice files created by Replay
Boxes. If default options are accepted during installation Replay Server stores Replay Boxes voice files on the
same computer it resides.

Glossary of Terms

Replay Box — is the turnkey hardware\software solution for recording telephone conversations.

Replay Server — Replay Server is the application moving voice files from all Replay Boxes to one Replay
Files folder. It has two parts: Replay Configuration Screen (a user interface) and Replay Service.

Replay Files folder - is the folder where Replay Service moves files from all Replay Boxes.
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INSTALLATION

NOTE: Tapit Web Reports application has to be installed on the same PC prior to Replay Server Installation.

Before installing REPLAY TX:

a > w npoRe

install and setup Tapit
install and configure the Replay Box/es
install Web Reports

Please close all Tapit related applications before installing Replay TX.
If any Tapit application is left running the installation will be aborted.

Click on Install Replay TX Server.

The Replay InstallShield Wizard screen appears.

Click on Next.

Check I accept the terms of the license agreement option and click on Next.

Enter Replay serial number here and click on Next.

Replay TX - InstallShield Wizard

Enter Senal Humber

Enter walid Serial Number
exactly how it appearz on the label.

Sernial Mumber [ #edt ot | ||

InstallShield

¢ Back | MHest » I Cancel
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6. The Choose Destination Location screen comes up.

Replay TX - Installshield Wizard

Choosze Destination Location

Select falder where zetup will inztall files.

Fretallzhield

Accept the default folder for Replay program files, or click on Change to select a different location.
Click on Next.
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7. Replay is ready to be installed. Click on Install.

Replay TX - InstallShield Wizard x|

Ready to Install the Program
The wizard iz ready to begin installation.

Click Inztall to begin the installation.
[f pou want ko review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
IrstallEhield
< Back Cancel |

8. Click on Finish.
9. When Replay files are installed the installation program will prompt you to configure Replay TX.

x

Installation is completed.
- Would you like to start Replay TX Server now?
¥ou will have to complete Replay T¥ Server configuration.

Click on Yes. Replay TX will not process files if not configured.
Proceed with the Setting up REPLAY TX section below.
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Setting up Replay TX

When Replay installation is complete you are prompted with a message to configure Replay TX.

If you click on YES Replay setup starts with a password screen.

If you click on NO you will have to set it up later via Replay TX Configuration Screen, available from
Start/Programs/ReplayTX program group.

You need to setup Replay Server, i.e. configure Replay Box/es, setup Delete/Archive, automatic alerts via
email, etc. If not configured, Replay TX will not process voice files.

Setting Replay TX Password

The Setup Password screen comes up.
This password will be used to open the Replay TX Configuration Screen.
The Replay TX Configuration Screen enables user to setup/change voice file processing settings.

-l x

—Replay TX Server Password

Paszword has to be minimum 4 characters
and masimumn 10 characters lang.

EEEEH]

Paszword I

EETEH]

Confirm F'asswu:urdl

Save Pazsword | Cloze

Create the password (minimum 4 characters and maximum 10 characters) and enter it into the Password
field.

Enter it again into the Confirm Password field.
Click on Save Password.

Click on OK to the following message.

Replay TX Server |

Please setup Replay Server before using it:
(1) configure all Replay TX Boxes (shares)
{2) set up Archive /Delete

(3) set up Email account for alerts

(4) verify all other settings
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Replay opens the Configure REPLAY Boxes screen.
You need to add information about the already installed Replay Boxes.

* Configure Replay Boxes

Add
Hew

Delete | | Save

To view Location\Box details:

Dauble click on the Replay Bax [d. Detal infarmation zcreen
replaces these instructions.

To add a new Location\Box:

[1] Click on the ‘Add Mew' button.

[2] Enter appropriate values in the provided figlds. kake sure you
azzigh Replay Channels to the appropriate Tapit Trunks.

[3] Sawve the new LocationtBox record.

To edit the Location\Box:

[11 Ering up LocationtBox record by double clicking an the
Feplay Box 1d.
[£] Make required changes and zsawve.

To delete the LocationyBox:

[11 Ering up LocationtBox record by double clicking an the
Feplay Box |d.
[2] Click on the 'Delete’ buttan.
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Click on Add New.

Add

Hew | Delete Save Cancel

Select Tapit Location ~ Type of Replay Box
I---select T apit Location--- j ATE T &

Enter Unique Replay Box [d

I Tiunks & Estensions

Path to Box I

I1zer Mame I

Paszwiard I

IP Address |

Automatic Yoice Files Loading

LOAD woice records I ----- j

on |- Ha - ]

—Aszzign Channel to Tapit Trunk

[T There iz & one-to-one [Channelto-Trunk] corespondence,

T1 Channel Tapit Trunk, Number of T1s
|- == OME
Aszzign Channel to Trunk T/l

Remove ChannelfTrunk

Click on the down-arrow of the Select Tapit Location screen to pull down the list of Tapit Locations. If
you did not purchase Remote Manager and do not have any remote sites then this list contains only one

location — Main. Otherwise, this is a list of all remote sites plus the Main site.

Select Tapit Location

IMain j

Type of Replay Box — check the option button with the correct type of your Replay Box.
T1 - (default) Replay records voice activity over T1 PRI trunks
ATS - Replay records voice activity over the analog ports — trunks or extensions (stations).

— Type of Replay Box ——
ATS T1

Tiunks % Estensions €

If this is the ATS Replay Box, the Trunks and the Extensions options become available.
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Trunks — (default) Replay records over trunks.
— Type of Replay Box ——
ATS T

Trunks {*  Extensions

Extensions — Replay records over extensions (stations).
— T'ype of Beplay Box ——
ATS (¥ T

Trunks © Extensions %

If your Type of Replay Box is T1
— Type of Replay Box ——
aTs O T1 =

Trunks £ Estensions

you need to select the Number of T1 this box supports (this option box is located next to Trunk/Channel list
on the bottom of the screen).

Mumber of T1z
OME &+
TwWio

If your Type of Replay Box is ATS
— Type of Replay Box ——
aTS O T1 =

Trunks %) Extensions €

you need to select the Number of Ports this box supports (this option box is located next to Trunk/Channel
list on the bottom of the screen).

— Mumber of Ports
10
16
24
32

Enter Unique Replay Box Id - this field has to be unique. It is good practice to enter here the Box MAC Id

number or Replay Box Name since this is going to be the name of the folder where voice files for this Replay
Box will be stored.

Enter Unique Replay Box Id
O00OFEASACESA

Enter the path to the Replay Box share into Path to Box field. This is a path to the folder where voice files
are created. This folder resides on the Replay Box. Replay TX Service polls voice files from this location and
stores them in the Replay Files folder. This has to be UNC path.

Path to Box %4192.168.15. 1004 ecordings
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Enter the User Name for the Replay Box. User name and password are needed to establish a connection
between Replay TX Server computer and Replay Box.
A user name has to be at least 4 characters long.

Izer Mame Itris_l,ls'\username

Enter the password to the Replay Box in the Password field.
A password has to be at least 4 characters long.

Fazsword Ixxxxxxxxx

Enter the IP Address for the Replay Box.

IP Address |192.‘IEE.15.1EIEI

Select appropriate options for file loading. Replay Service can be set up to move files from the Replay Box
into the Replay Files folder in minute intervals (up to 60 minutes), daily, weekly, or monthly.

in minute intervals
— Automatic Yoice Filez Loading

LOAD woice ren::n:nrdslin minte intervals j

ever_l,ll1 0 minutes [max B0 min interal]

Daily

Automatic Yoice Files Loading

LOAD wvaice recurdsldaily j
at |1 1:00 PM TI

Weekly
—Automatic Yoice Filez Loading

LOAD woice records Iweekl_u |

an |5 aturday x| A |11:nn P |

Monthly
— Automatic Yoice Filez Loading

LOAD woice records Iml:lnthl_lrl j

on | 28th day of the month j at I'I 00 Ak j

Assign T1 Channel or Port to Tapit Trunk or Extension

Replay Box records telephone conversations.

Depending on what type of Replay Box you have (T1 or ATS) each Channel corresponds to one Tapit Trunk
or Each Port corresponds to one Tapit Trunk or one Tapit Extension.

Tapit Web Reports needs to know what Channel/Port corresponds to what trunk (or Port to Extension) to be
able to find voice files for any given trunk. In order to create Channel/Trunk, Port/Trunk or Port/Extension
reference you need to associate appropriate Channels/Ports with Tapit Trunks or Extensions.

If there is one-to-one, Channel-to-Trunk, or Port-to-Trunk, or Port-to-Extension, correspondence click on the
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There is one-to-one... check box. The list populates with one-to-one relationships.

If Channels/Ports do not match Tapit Trunks (or Extensions) one-to-one, then you need to enter all
relationships manually.

—Aszzign Channel to Tapit Trunk
[” There iz a one-to-one [Channelta-Trunk) corespondence.
T1 Channel T apit Trunk, Mumber of T1s
|- == ONE
Aszzign Channel to Trunk Wi
|| =01
e =2
| =3
|04 =4
|05 =5
e =&
Hemove Channel/Trunk

We are using default settings in this example: T1 Replay Box with one T1.
Please note, depending on what Replay Box you have selected captions for this portion of the screen change to
reflect correct Channel or Port relationship.

To assign T1 Channel to Tapit Trunk select the channel number from the T1 Channel pull-down list and
enter the corresponding trunk into the Tapit Trunk field. Click on the Assign Channel to Trunk button to
add the relationship to the list.

Note: Channel\Trunk assignments and any unsaved changes are saved instantaneously upon clicking on the
Assign Channel to Trunk button.

Tapit Trunk has to be unique within the same Tapit Location.
Replay Channel has to be unique within the same Replay Box.

To remove Channel/Trunk assignment, click on the Channel/Trunk list item you want to delete.

Aszzign Channel to Trunk

Remove Channel/T runk

Click on the Remove Channel/Trunk button.
Replay prompts you to confirm deletion.

Click on YES.
The list reflects changes.

10
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Aszzign Channel to Trunk

: Bemove Channel/Trunk

If you have more than one Replay Box repeat the above for all Replay Boxes.
Click on Exit when finished.

The Replay TX Configuration Screen appears.

™ peplay TX Configuration Screen yer. 1.0.3 - 5 licenses - |EI|£|
n { Manual
> @ E @ AY - DeletefArchive
= | | 13
= Recorder

—Path to the Replay Files Import Files

T apit “'eb Beports points ko thiz folder.
[Local or UME path anly]

IE: “ReplaytServertBeplayFiles Configure
Beplay Boxes

*Uszer Mame for Replay Filez folder *FPazzword to Replay Files folder
*Enter zer Mame and Fazzword if wour netwark, folder requires it. Change
P d

—Schedule DeletefArchive asswar

i~ Delete f* Archive

ARCHIVE woice records fram Ip[evigug manth j Setup Email

matthly on |2Bth day of the month j at |‘I 1:00 P j

The path ta the archive folder:

[Local, or UMC Path] Save

[
*Uzer Mame for the Archive folder *Pazsword o the Archive folder
I About Replay

*Enter User Mame and Pagzwaord if your netwark, folder requires i,

E xit

During installation the ReplayTXFiles folder is created under C:\ReplayTX\Server directory, on the local PC.
Please note, the application path may be different if you changed it during installation.

The ReplayTXFiles is the default Replay Files folder used to store files moved from all Replay Boxes. If you
would like to store voice files in another folder enter it here. If it is a network folder and requires user name
and password to connect to, enter the user name and password in the User Name for Replay Files folder
and Password to Replay Files folder fields respectively. Both user name and password have to be at least
4 characters long.

11
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Otherwise, keep the default local folder. This folder is the location Tapit Web Reports plays files from. The
Tapit Web Reports 11S virtual folder (by default replayfiles folder under TapitReps folder) points to this
location.

— Path to the Replay Files

T apit "'eb Reparts pointz to thiz folder.
[Local or UMC path anlby]
IE:"\FE eplayT 1hSererReplayT 1Files

*Uzer Mame for Replay Files folder *Pazzword to Beplay Files folder

Enter Uzer Mame and Pazsward if pour nebwark, folder requires it

Replay TX is scheduled to automatically delete/archive files from the Replay Files folder to prevent running
out of the storage space.

—Schedule DeletefArchive
" Delete v Archive

SRCHIWE woice records fram Ipre\,ﬂinus rnotith j

monthly an |28th day af the marth j at |1 1:00 P4 j

The path to the archive folder:
[Lozal, or UM Path]

*zer Mame far the Archive folder *Pazzwaord ta the Archive folder

*Enter zer Mame and Paszword if vour nebwark, folder requires it

By default, Replay is scheduled to delete previous month files on the 28" of each month at 11:00 PM (23:00
military time).

Initially the archive folder field is empty. The path to the archive folder has to be entered or Replay TX Server
will not archive files.

If you would like to change delete/archive settings, see page 15 for instructions.

Click on Save to save changes.
Next, click on Setup Email.
—lEix]

Replay TX Server error messages will be sent to
the specified email account.

SMTP Server Mame: I"r’u::urE mailS erver. com
Fiort: |25—

Ernail Error kMeszage tor: Iemail@curpnratinn.mm
Email From: Isender@cnrpnratinn.cum
Subject af Email Mezzage IErru:ur from Replay Sermer

Cloze |

Information entered here will be used to email error messages produced by Replay TX to the appropriate

12



Replay Server

person. For example, if Replay Service cannot gain access to one of the shares, the listed above email address
will receive an email with notification.

Click on Save after you finish filling in email information.
Click on Close to go back to the main screen.
The setup is finished. Click on Exit.

The Replay TX Configuration Screen closes. However, the Replay TX Service application continues
processing files.

Using Replay TX Server

Replay TX Server has two parts. First part is Replay TX Service continuously running in the background. The other is
the user interface — the REPLAY TX Configuration Screen that can be invoked from the Start menu.

Replay TX Service processes files, archives, and deletes on schedule.

Working with REPLAY TX Configuration Screen

You can change the file-processing schedule and edit Replay Box/es specifications via the Replay TX Configuration
Screen.

Main Screen

Go to Start/REPLAY TX/Configuration to open Replay TX Configuration Screen.

If Replay TX has already been set-up, you will be prompt to enter a password.

Enter Password: I”m

Log In | Cloze |

Enter your password and click on Log In.

13
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The title bar of the main screen displays Replay TX version and license information.

™ Replay TX Configuration Screen ver. 1.0.3 - 5 licenses - |EI|£|
£ Manual

E : @ E @ &Y QEIEtEfA":hi?E
W
E & Recorder

— Path to the Replay Files Import Files

T apit "w'eb Feportz pointz to thiz folder.
[Local or UMC path only)

II:: YReplaphServer\ReplayFiles Configure
Beplay Boxes

*Uzer Hame for Replay Files folder *Pazzword to Replay Files folder
*Enter User Mame and Pagzwaord if your netwark, folder requires i, Change
P d

—Schedule DeletefArchive asswor

" Delete v Archive

ARCHIVE woice recaords from Ip[e'\rigus manth j Setup Email

manthly ot |28th day of the month = | at |‘I 1:00 P4 |

The path to the archive folder: T

[Local, or UMC Path] Save ;

IE:‘\HepIay_.ﬁ.rchive :

*Uzer Mame for the Archive folder *Pazzword to the Archive folder

I About Replay

*Enter zer Mame and Fazzword if wour netwark, folder requires it.

E xit

Replay Files folder

During installation the ReplayTXFiles folder is created under ReplayTX\Server directory on the local PC. This
is the default Replay Files folder used to store files loaded from all Replay Boxes. If you would like to store
voice files in another folder enter it here. If it is a network folder and requires user name and password to
connect to, enter the user name and password in the User Name for Replay Files folder and Password
to Replay Files folder fields respectively. Both user name and password have to be at least 4 characters
long.

Otherwise, keep the default local folder. This folder is the location Tapit Web Reports plays files from. The
Tapit Web Reports 11S virtual folder (by default replayfiles folder under TapitReps folder) points to this
location.

— Path to the Replay Files

T apit "#'eb Reportz pointz ko thiz folder.
[Local or UMC path only)

IE: “ReplaphServer\ReplayFiles

*Uzer Mame far Beplay Files falder *Pazaward to Beplay Files folder

*Enter Uzer Mame and Pagzzwaord if your nebwark, folder requires ik,

14
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Schedule Delete/Archive

This section of the main screen allows for scheduling automatic delete/archive.
By default it is set to archive previous month voice files on the 28" day of the month at 11:00 PM.
Initially the path to the archive folder is empty and has to be entered by a user.

—Schedule DeletefArchive
= Delete v Archive

ARCHIVE woice recards from Iprevigus rnoth j

ronthly o |28th day of the manth j at |‘I 100 P j

The path to the archive folder:
[Local, or UMC Path]

IE:'\H eplay_Archive

*Uszer Mame for the &rchive folder *Pazsword o the Archive folder

*Enter User Mame and Pagzward if your netwaork: folder requires i,

You can change the default settings following instructions below.

Archive
Check the Archive option.
i Delete f* Archive

DAILY
ARCHIE waice recaords frn:nmlprevin:nus day j
daily &t |1 00 Ak vI
1. Select previous day from the ARCHIVE voice records from list.
2. Select the time of archive from daily at list.
3. Enter the path to the archive location.
If you enter UNC network path you may need a user name and password to establish connection.
Both user name and password have to be at least 4 characters long.
4. Click on Save.
In our example Replay archives previous day files everyday at 1:00 AM.
WEEKLY

ARCHMNE woice recaords frnmlpreviuus week, j

weekly on [Sunday j at Im vI

Select previous week from the ARCHIVE voice records from list.
Select an appropriate day of the week from the weekly on list.

Select the time of archive from at list.

If you enter UNC network path you may need a user name and password to establish connection.
Both user name and password have to be at least 4 characters long.

Enter the path to the archive location.

15



Replay Server

5. Click on Save.
In our example Replay archives previous week files every week on Sunday at 2:00 AM.

MONTHLY

ARCHIE woice records frnmlpreviuus rmanth j

manthly an |Sth day of the month JR IR 1100 Pt

1. Select previous month from the ARCHIVE voice records from list.
2. Select an appropriate day of the month from the monthly on list.

3. Select the time of archive from at list.
4

Enter the path to the archive location.
If you enter UNC network path you may need a user name and password to establish connection.
Both user name and password have to be at least 4 characters long.

5. Click on Save.
In our example Replay archives previous month files, every 5" day of the month at 11:00 PM.

Delete
check the Delete option

{+ Delete = Archive

-

1. Select previous day from the DELETE voice records from list.
2. Select the time of delete from daily at list.

3. Click on Save.
In our example Replay deletes previous day files every day at 1:00 AM.

WEEKLY

DELETE woice records from Ipreviuus week j
weekly an [Sunday j at Im vI

Select previous week from the DELETE voice records from list.

Select an appropriate day of the week from the weekly on list.

Select the time of delete from at list.

> w b e

Click on Save.
In our example Replay deletes previous week files every week on Sunday at 2:00 AM.

16
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MONTHLY

DELETE woice records from Ipreviu:uus rmanth j

marthly on [5th day of the morth | at [11:00PM =]

Select previous month from the DELETE voice records from list.
Select an appropriate day of the month from the monthly on list.
Select the time of delete from at list.

Click on Save.

In our example Replay deletes previous month files every 5" day of the month at 11:00 PM.

o 0o s~ w DB

After all settings have been set up click on Save.

17
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Configure Replay Boxes

Replay TX Service moves voice files from all Replay Boxes to the same Replay Files folder. The Configure

Replay Boxes screen contains Replay Boxes specifications. Replay moves the voice files only from the Replay
Boxes entered here.

To Add Replay Box

1. Replay opens the Configure REPLAY Boxes screen.
You need to add information about the already installed Replay Boxes.

* Configure Replay Boxes

Add
MHew

Delete | Save

LCancel |

Double click on the Replay Box [d. Detail infarmation screen
replaces these instructions.

To view Location\Box details:

To add a new Location\Box:

11 Click on the ‘&dd Mew' buttan,

[2] Enter appropriate values in the provided fieldz. Make sure you
azzigh Replay Channels to the apprapriate Tapit Trunks.

[3] Save the new LocationBox recaord.

To edit the LocationyBox:

11 Bring up Location'Box record by double clicking on the
Replay Box 1d.
[2] Make required changes and zave.

To delete the Location\Box:

[1] Bring up Location'Box record by double clicking on the
Feplay Box 1d.
[2] Click on the 'Delete’ buttan.

18
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2. Click on Add New.
The right-hand side of the screen changed into the empty entry form.

Add
Hew

Delete | | Save Cancel

Select Tapit Location ~ Type of Replay Box ——

I---selectTapit Location--- j ATE T &

Enter Unique Replay Box [d
I Tiunks & Estensions

Path to Box I

I1zer Mame I

Paszwiard I

IP Address |

Automatic Yoice Files Loading

LOAD woice records I ----- j

on |- Ha - ]

—Aszzign Channel to Tapit Trunk

[T There iz & one-to-one [Channelto-Trunk] corespondence,

T1 Channel Tapit Trunk, Number of T1s
|- == OME
Aszzign Channel to Trunk T/l

Remove ChannelfTrunk

3. Click on the down-arrow of the Select Tapit Location screen to pull down the list of Tapit
Locations. If you did not purchase Remote Manager and do not have any remote sites then this list
contains only one location — Main. Otherwise, this is a list of all remote sites plus the Main site.
Select Tapit Location

IMain j

4. Type of Replay Box — check the option button with the correct type of your Replay Box.
T1 - (default) Replay records voice activity over T1 PRI trunks
ATS - Replay records voice activity over the analog ports — trunks or extensions (stations).

— Type of Replay Box ——
ATS T1

Tiunks % Estensions €

If this is the ATS Replay Box, the Trunks and the Extensions options become available.

19
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Trunks — (default) Replay records over trunks.
— Type of Replay Box ——

AaTS T O

Trunks {*  Extensions

Extensions — Replay records over extensions (stations).
— T'ype of Beplay Box ——
ATS (¥ T

Trunks © Extensions %

If your Type of Replay Box is T1
— Type of Replay Box ——
aTS O T &

Trunks £ Estensions

you need to select the Number of T1 this box supports (this option box is located next to
Trunk/Channel list on the bottom of the screen).

Mumber of T1z
OME &+
TwWio

If your Type of Replay Box is ATS
— Type of Replay Box ——
aTS O T1 =

Trunks %) Extensions €

you need to select the Number of Ports this box supports (this option box is located next to
Trunk/Channel list on the bottom of the screen).

— Mumber of Ports
10
16
24
32

Enter Unique Replay Box Id - this field has to be unique. It is a good practice to enter the Box Id
number or name here since this is going to be the name of the folder where voice files for this Replay
Box are stored.

Enter Unique Replay Box Id

DOOFEASACESA

Enter the Path to the Replay Box share. This is a path to the folder where voice files are created. This
folder resides on the Replay Box. Replay TX Service polls voice files from this location and stores
them in the Replay Files folder. This has to be the UNC path and it has to include the Share Name of
the folder with voice files residing on the Replay Box computer

i.e. \Replay Box computer name or IP address\Share Name of the folder where voice files reside.

20
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10.

Path to Box Y1392 168,151 00N ecordings

Enter the user name for the Replay Box into the User Name field in the following format:

this Replay Box computer name\username.

User name and password are needed to establish a connection between Replay TX computer and
Replay Box.

A user name has to be at least 4 characters long.

IJzer Mame Itrisys'xusername

Enter the Password to the Replay Box.
A password has to be at least 4 characters long.

Paszwiard Ixxxxxxxxx

Enter the IP Address for the Replay Box.
IPAddress  [192168.15.100

Select appropriate options for file loading. Replay Service can be set up to load files from the Replay
Box into the Replay Files folder in minute intervals (i.e. every 3 minutes, up to 60 minutes), daily,
weekly, or monthly.

in minute intervals
Automatic Yoice Files Loading

LOAD woice reu:-:urdslin minte intervals j

ever_l,ll1 0 minutes [max B0 min intersal]

Daily
Automatic Yoice Files Loading

LOAD voice records Idail_l,l j

at I'I'I:EIEI Pt vI

Weekly

—Automatic ¥oice Files Loading

LOAD vaoice recards Iweekl}l |

an | Saturday j at |11:EIEI Fhd j

Monthly

—Automatic ¥Yoice Files Loading

LOAD vaoice records Imnnthl_n,l |

on [28th day of the month ~ »| at [100aM  ~]

21
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11. Assign Replay Channel to Tapit Trunk
Replay Box records telephone conversations. The name of each voice file indicates which Replay
Channel it comes from. Each Replay Channel corresponds to one Tapit Trunk. Tapit Web Reports
needs a channel\trunk reference to be able to find voice files for any given trunk. In order to create
such reference, you need to associate appropriate Replay Channels with Tapit Trunks.
—Azzign Replay Channel to Tapit Trunk

¥ There iz a one-to-one, Channelta-Trunk, corespondence.

Replay Channel T apit Trunk,
—|

Aszzign Channel to Trunk

o = o
Loz = o2
Loz =03
Cos = o
R
Cos =06 -

Remove Channel/Trunk

If there is one-to-one, Channel-to-Trunk, correspondence click on the There is one-to-one...
check box. The Channel/Trunk list populates with one-to-one relationships.

If Replay Channels do not match Tapit Trunks one-to-one, then you need to enter all channel/trunk
relationships manually.
—Aszign Beplay Channel to Tapit Trunk

[ There is a one-to-one, Channel-to-Trunk, comespondence.

Replay Channel T apit Trunk

12 x| =

Remove Channel/T runk

To assign Replay Channel to Tapit Trunk select the channel number from the Replay Channel
pull-down list and enter the corresponding to it trunk into the Tapit Trunk field. Click on Assign
Channel to Trunk to add the relationship to the list.

Note: Channel\Trunk assignments and any unsaved changes are saved instantaneously upon clicking
on the Assign Channel to Trunk button.

Tapit Trunk has to be unique within the same Tapit Location.
Replay Channel has to be unique within the same Replay Box.

To remove Channel\Trunk assignment, click on the Channel\Trunk assignment record you want to
delete.
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Azzign Channel to Trunk

Remove Channel/Trunk |

Click on the Remove Channel\Trunk button.
Replay prompts you to confirm deletion.

Click on YES.
The list reflects changes.

Aszzign Channel to Trunk

: Bemove Channel/Trunk

12. If you have more than one Replay Box repeat the above for all Replay Boxes.

13. Click on Save if it is available. If Save is grayed out it means all changes are saved.
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To Edit Replay Box
1. Click on the Configure Replay Boxes button.
The Configure REPLAY TX Boxes screen comes up.

2. Double Click on the desired Replay Box name and the right-hand side of the screen populates
with this Replay Box information.

™ Configure Replay Boxes ;Iglﬁl

ﬁdd Delete | Save Cancel | Exit
. ew
Ha_ln
i Biow [3 Ports) . _
e Damin 1 T1) Sele.ect T apit Location ~Type of Replay Box ——
feh laec fie
Enter Unique Replay Box [d
IEh:u:-:1 Tiunks € Extensions &

Pat to Bow [44192.168.15 100 ecordings

IJzer Mame Idnmain'\username

Ixxxxxxxxx

Paszwiard

IP Address |192.153.15.1nu

Automatic Yoice Files Loading

LOAD wvoice recods |ir-| minLte intervals j

ever_l,l|1 0 minutes [max B0 min intersal]

—fAszzign Channel to Tapit Trunk
[T There iz a ohe-ta-one [Channelta-Trunk] corespondence.
T1 Channel T apit Trunk Mumber of T1=
|- == OME &
Aszzign Channel to Trunk Wi
_|m o=
|2 =2
_ |03 =3
_ |04 =4
_ |05 =5
08 | = h
Remove Channel/Trunk

3. To assign this box to a different Tapit Location:
If this box has been moved to a different remote site you need to change the Tapit Location field

value. Click on the down-arrow of the Select Tapit Location list and select another Tapit Location.
Select Tapit Location

IMain j

4. Type of Replay Box — check the option button with the correct type of your Replay Box.
T1 — (default) Replay records voice activity over T1 PRI trunks
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ATS - Replay records voice activity over the analog ports — trunks or extensions (stations).

ATS T1 &

— Type of Replay Box ——

Trunks % Estensions

If this is the ATS Replay Box, the Trunks and the Extensions options become available.

Trunks — (default) Replay records over trunks.

— Type of Replay Box ——
ATS ¥ T

Trunks % Estensions €

Extensions — Replay records over extensions (stations).

— Type of Replay Box ——
&TS (* T

Trunks © Extensions %

If your Type of Replay Box is T1

— Type of Replay Box ——
ATS T1 ¥

Trunks %) Extensions €

you need to select the Number of T1 this box supports (this option box is located next to

Trunk/Channel list on the bottom of the screen).

Mumber of T1s
OME i+
Twio

If your Type of Replay Box is ATS

— Type of Replay Box ——
aTS O 1 &

Trunks %) Extensions €

you need to select the Number of Ports this box supports (this option box is located next to

Trunk/Channel list on the bottom of the screen).

— Number of Ports
10
16
24
32O
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10.

Enter Unigue Replay Box Id - this field has to be unique. It is a good practice to enter the Replay
Box Id number or name here. This is going to be the name of the folder where voice files for this
particular Replay Box are stored.

Enter Unique Replay Box 1d

Boxl

Enter the path to the Replay Box share into the Path to Box field. This is a path to the folder where
voice files are created. This folder resides on the Replay Box. REPLAY TX Service moves voice
files from this location and stores them in the Replay Files folder.

This has to be the UNC path and it has to include the Share Name of the folder with voice files
residing on the Replay Box computer

i.e. \Replay Box computer name or IP address\Share Name of the folder where voice files reside.

Path ta Box Y192 168,151 00N ecordings

Enter the user name for the Replay Box into the User Name field in the following format:

this Replay Box computer name\username.

A user name and a password are needed to establish a connection between Replay Server computer
and Replay Box.

A user name has to be at least 4 characters long.

Enter the password to the Replay Box into the Password field.
A password has to be at least 4 characters long.
Passward I’i

Enter the IP Address for the Replay Box.
P Address  [192168.15.100

Select appropriate options for file loading. Replay Service can be set up to load files from the Replay
Box into the Replay Files folder in minute intervals (i.e. every 3 minutes, up to 60 minutes), daily,
weekly, or monthly.

in minute intervals
Automatic Yoice Files Loading

LOAD woice ren::n:nrdslin minte intervals j

ever_l,ll1 0 minutes [max B0 min interal]

Daily
Automatic Yoice Files Loading

LOAD voice records Idail_l,l =]

at I'I'I:EIEI PM TI

Weekly
Automatic ¥Yoice Files Loading

LOAD waice recards Iweekl_u j

on |5 aturday x| &t [100PM -]
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Monthly

Automatic Yoice Files Loading

LOAD vaice records Imnnthl_n,l |

an | 28th day of the month j at I'I 00 Ak j
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11. Assign Replay Channel to Tapit Trunk
Replay Box creates voice files. The name of each voice file indicates which Replay Channel it comes
from. Each Replay Channel corresponds to one Tapit Trunk. Tapit Web Reports needs a
channel\trunk reference to be able to find voice files for any given trunk. In order to create
channel\trunk reference for Web Reports, you need to associate appropriate Replay Channels with
Tapit Trunks.

—Azzign Replay Channel to Tapit Trunk

¥ There iz a one-to-one, Channelta-Trunk, corespondence.

Replay Channel T apit Trunk,
—|

Aszzign Channel to Trunk

o = o
Loz = o2
Loz =03
Cos = o
R
Cos =06 -

Remove Channel/Trunk

If there is one-to-one, Channel-to-Trunk, correspondence click on the There is one-to-one...
check box. The Channel/Trunk list populates with one-to-one relationships.

If Replay Channels do not match Tapit Trunks one-to-one then you need to enter all channel/trunk
relationships manually.
—Aszign Heplay Channel to Tapit Trunk

[ There is a one-to-one, Channel-to-Trunk, comespondence.

Replay Channel T apit Trunk,

[12 x| =04

Remove Channel/T runk

To assign Replay Channel to Tapit Trunk select the channel number from the Replay Channel
pull-down list and enter the corresponding to it trunk into the Tapit Trunk field. Click on Assign
Channel to Trunk to add the relationship to the list.

Note: Channel\Trunk assignments are saved instantaneously upon clicking on the Assign
Channel to Trunk button.

Tapit Trunk has to be unique within the same Tapit Location.

Replay Channel has to be unique within the same Replay Box.

To remove Channel\Trunk assignment, click on the Channel\Trunk assignment you want to delete.
Click on the Remove Channel\Trunk button.
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Azzign Channel to Trunk

Remove Channel/Trunk |

Replay prompts you to confirm deletion.

Click on YES.
The list reflects changes.

Aszzsign Channel to Trunk

{ Remove Channel/Trunk

12. Click on Save if itis available. If Save is grayed out it means all changes are saved

13. Click on Exit to go back to the main screen.
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To Delete Replay Box

1. Click on the Configure Replay Boxes button.
The Configure REPLAY TX Boxes screen comes up.

2. Double Click on the desired Replay Box name and the right-hand side of the screen populates
with this Replay Box information.

le
ﬁdd Delete | Save Eancel E xit
Mai ew
ain

e DDDFEASABACESA [1 T1)
Select Tapit Location

IMain j
Enter Unique Replay Box 1d Number of T1s
DDOFEASABACEEA { ]

Twia

Path to Box I'\'ﬂ 92.168.15.100N ecordings

Idzer Marne Itris_l,ls"xadmin

PaSSWDrd Ixxxxxxxxx

IP Address |192.159.15.1nu

—Automatic Yoice Filez Loading

LOAD woice recards Iin minute intervals j

ever_l,l|3 rinutes [mak B0 min interal]

—Aszzign Replay Channel to Tapit Trunk
[T There iz a one-to-one, Channel-to-Tunk, comespondence.

Feplay Channel Tapit Trunk
Azzign Channel to Trunk

m | =
02 | =
0z | =
04 | =
s | =
g | =

[= p R ) IS R R R L R

-

Remove Channel/Trunk

3. Click on Delete.

4. Click on Yes to the confirmation message. The Location/Replay Box relationship is deleted.

5. Click on Exit to go back to the main screen.
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Setup Email

The Setup Email screen enables Replay user to enter SMTP email server information so that Replay can send
email alerts to the administrator. For example, if REPLAY TX Service cannot gain access to one of the shares, the
listed above email address will receive an email with notification.
1. Click on the Setup Email button.
The Setup Email screen comes up.

i

Replay TX Server error messages will be sent to
the specified email account.

SMTP Server Mame: IYnurE rnails erver. com
Piart: IF

E rnail Error kMeszage to: Iemail@curpnratinn.cum
E mail From: Isender@mrpnratinn.mm
Subject of Email Mezzage IErru:ur from Replay Server

Cloze |

Enter the SMTP Server Name.
Enter the Port number.

Go to the Email Error Message to and enter the email address for the administrator.

o > 0N

Enter email address into the Email From field. This will show up in the From field of the email
message.

6. Click on Save after you finish filling in email information.
7. Click on Close to go back to the main screen.

NOTE: if you receive a message about connectivity problem with one of the Replay Boxes, restart the
Replay TX service (via Services on the PC where Replay TX is installed) once the problem is fixed.
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Change Password

In case you would like to change your log in password for the Replay TX Configuration Screen you can do it
using the Change Password feature.
1. Click on the Change Password button on the main screen.

2. The Setup Password screen comes up.

_ioix

—Change Pazsword

Pazsword can be no longer than 10 characters

EEYEH]

Current Password: I

EEYEH]

Mew Pazsword: I

Confirm Hew Passward: |’1

Save Pazsword | Cloze

Enter the password you logged in with into the Current Password field.
Create the password (up to 10 characters) and enter it into the Password field.
Enter it again into the Confirm Password field.

Click on Save Password. Click OK to the confirmation message.

N o o &~ w

Click on Close.
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Manual Delete/Archive

This utility allows for manual archive or deletion of voice files from the Replay Files folder.

Manual Delete
1. Click on the Manual Delete/Archive button located on the main screen.

2. The Replay Manual Delete/Archive screen appears.

“ geplay Manual Delete/Archive

=10l x|

{ Archive

TODEY and later woice records cannot be deleted/ archived.

12/26/2006 x| Te: |12/26/2006

-

Date Range From:

Enter the path to the archive location [lozal or IHC path]

Uzer Mame

DELETE NOW |

Pazzwiord

Close |

Check the Delete option.
Enter date values into Date Range From and To fields.
Click on DELETE NOW.

o 0 &~ w

When deletion is completed, click on Close.

Manual Archive
1. Click on the Manual Delete/Archive button located on the main screen.

2.

The Replay Manual Delete/Archive appears.

“ geplay Manual Delete/Archive

=10l x|

= Delete * Aichive

TODAY and later voice records cannot be deleted/archived.

Date Range From:  [12/26/2006 | Ta [12/26/2008

Enter the path to the archive location [lozal or IMC path]

-

IE:'&H eplay_Archive

Uzer Mame Paszwiord

ARCHIVE NOW |

33




Replay Server

Check the Archive option.
Enter date values into Date Range From and To fields.

Enter the path to the location where you want to archive voice files. By default the screen opens with
the current archive path.

If you enter UNC network path you may need a user name and password to establish connection.
Both user name and password have to be at least 4 characters long.

Click on ARCHIVE NOW.

When archive is completed, click on Close.

Manual Import

This utility allows for manual import of the voice files to the Replay Files folder. Tapit Web Reports plays voice
files only from the Replay Files folder. If voice files have been archived they need to be imported back before
Tapit Web Reports can play them.

Click on the Manual Import button — use this utility if you would like to delete records

The Replay Manual Import screen appears.

TR
Impont Files

TODAY and later voice records cannot be imported.

Date Range From:  [12/26/2006 | Tw [12/26/2008 |

Import fram [local or UMC path]:
IE:'\FI eplay_Archive

Uzer Mame Fazsward

IMPORT FILES |

Enter date values into Date Range From and To fields.

Enter the path to the location where you want to import voice files from. By default the screen opens
with the current archive path. If you enter UNC network path you may need a user name and
password to establish connection.

Both user name and password have to be at least 4 characters long.

Click on IMPORT FILES.

When import is completed, click on Close.

Log Files Reference

All log files are located in ReplayTX\Server\info folder.

ReplayTX.LOG - Replay TX Service writes to this file.

ReplayTX_Server.LOG - Replay TX Configuration Screen writes to this file.

ReplayTX_ArchDel.LOG - the archive/delete (scheduled and manual) and manual import utility writes to this file.

34



