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Replay NOVA Manager processes 
voice files sent by Replay Clients. 

TAPIT NOVA runs reports based on 
processed voice files. 

Telephone is connected to the 
PC via  
Replay Phone Interface 
device.  

Replay Client ext 100 Replay Client ext 101 

Replay Server 

Replay Client is 
installed on this PC 
 

Replay NOVA Manager and 
Tapit NOVA reside on this PC. 

How Replay ST Works: 
 
Replay Client ext 100 and Replay Client ext 101 generate voice files and send them to the Replay Server PC. 
Replay Nova Manger processes files to make them available to TAPIT NOVA Reports. 
TAPIT NOVA User clicks on a call record on a detail report to listen to corresponding voice files. 

 

Telephone is connected to the 
PC via  
Replay Phone Interface 
device.  

Replay Client is 
installed on this PC 
 

User plays voice files via  
TAPIT NOVA Reports 

TAPIT NOVA User 
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