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MINIMUM REQUIREMENTS

Screen Logger Server, Client and Viewer:

e PentiumD

e 1GBRAM

e Windows 2000, XP Pro, 2003

e 250 GB of disk space

e Network Card

e Windows Media Player has to be installed on the PC where SL Viewer resides.
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OVERVIEW

The Screen Logger from Trisys is a productivity tool that helps management with employee training, quality
assurance, as well as performance and compliance issues. The purpose of this software is to collect
information on how an employee spends his/her time at a computer during the working hours. It’s
indispensable when dealing with “remote” workforce.

The Screen Logger takes “screen shots” of employee monitor. The frequency (how many images per
minute) and when to take these images are determined by management, and can be changed on-the-fly. A
manager can switch from “once every 30 seconds” slide-show to “5 frames per second” video with one
click.

Trisys’ Screen Logger consists of four components:
e Client
o Server
e Administrator
e Viewer

The Client software is installed on any PC you would like to collect information from. In order to preserve
the disk space as well as the network bandwidth the Client software utilizes proprietary logic to only
transmit the parts of the screen that have “changed” (since the prior transmission).

This “screen” data is then sent to the Server. To prevent a potential loss of any data, if Client can’t connect
to the Server, all data will be stored on the local drive until the Server becomes available. At that time the
data will be re-sent to the Server.

Server is a service responsible for collecting data from Clients and facilitating requests from Viewer(s).
Depending on the Server’ hardware configuration, one Server can handle 100 Clients and multiple Viewers.
For larger environments, multiple Servers can be used.

Administrator can reside on any PC connecting with the SL Server PC via provided port.
It is used to:

e schedule automatic Archive/Delete of screen images
e setup user accounts
e “Mass update” of Client software (when a new release becomes available)
o disable selected Clients
Viewer enables a user to see activity for a selected Client. There are two modes of operation:
e Live — 5 screen shots per second sent to you “now”;

e History — corresponds to the chosen “frequency” of screen capture (i.e. One screen shot every 20
seconds). In this mode you can also go “back in time” to see what a Client was doing in the past.
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One Viewer can access data from multiple Servers (one at a time). The Viewer must have a valid User ID to
be allowed to see anyone’s data. In addition, the Viewer (if authorized) can modify a selected Client’
parameters:

e Frequency of transmission
o Client screen image resolution
e Schedule of transmission

A user can run multiple Viewers on the same PC if there’s a need to analyze multiple Clients at the
same time.

Supervisors - Viewers

e ——

ITTTSTETRARER

JIIIT]]

Administrator

Administrator can reside on any PC connecting
with the SL Server PC via provided port.
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Installing Screen Logger Server

Please make sure that any anti-virus software is disabled before continuing with this installation.

.Net framework 3.5 or higher has to be installed prior to SL Server installation

The Server software must be installed first.

1. Insert Screen Logger CD into the CD ROM drive. Screen Logger Startup Manager screen is
displayed in your Internet Explorer browser.

2. Click on Install Screen Logger Server.

3. Click Run to the Internet Explorer messages.

4. The Trisys Screen Logger Setup screen appears. It is recommended to accept the default
Destination folder.
If you have purchased the Screen Logger, please enter the Serial number that

came with it. Otherwise, accept the default DEMO serial number and the Screen
Logger will install as a 30 days trial version.

Choose destination
Chooze the folder inowhich tainstall Trisys Screen Logger, and enter your serial number, o |

Setup will inztall Trizys Screen Lagaer ik the fallowing folder. Ta install in a different falder, chick
Browsze and select anather folder. Click Inzstall to start the Inztallation.

D eztination

IE:"uF'ru:ugram Filez\TrizwshTSC Server Browse |

Enter your senal number. Click Dema if wou want ta by demo version of the product,
[Demo wersion will work: 30 dayz and only for 3 Clientz]

Senal

[LCULIS AXa T-LiwE Demo |

Trigye [ni., 2003

[ztall I Cancel

5. Click on Install.
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6. The setup program is installing Screen Logger on your PC.
Installation complete screen comes up. Click on Finish to restart the PC (recommended).
If you don’t want to restart the PC right now, check the No, | will restart... option and click on
Finish.
Note: the PC needs to be restarted before proceeding with Client and Viewer

installations.
Trisys Screen Logger Setup !EI

Installation complete g
-

Setup has finished inztalling Trzypz Screen Logger on pour computer.

T o complete the installation, Setup must restart pour computer.
Wiould you like to restart now?

¥ ‘ez, restart the computer now

£ Mo, | will restart the computer later

Trizyz Inc., 2008

Finizh I Canzel

7. Once the computer is restarted, the Trisys Screen Logger server starts running.
You need to install Screen Logger Administrator to be able to manipulate server’s settings.
Proceed with the Administrator installation in section below.
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Installing Screen Logger Administrator

Please make sure that any anti-virus software is disabled before continuing with this installation.

Before you install the SL Administrator software, please make sure that Trisys Screen Logger Server
software has already been installed.

The NET Framework has to be installed on the PC where Screen Logger Administrator is going to
reside.

Once Screen Logger Server is installed, proceed with the installation of SL Administrator.

This utility will let you configure automatic Archive/Delete, user accounts and more.

SL Administrator software can be installed on any PC with the connection to Screen Logger Server via
provided port.

1. Insert Screen Logger CD into the CD ROM drive. Screen Logger Startup Manager screen is
displayed in your Internet Explorer browser.

2. Click on Install Screen Logger Administrator.

3. Click Run to the Internet Explorer messages.
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4. The SL Administrator Setup screen appears. Click on Next.

i SLAdministrator

Welcome to the SLAdministrator Setup Wizard

The installer will guide vau thraugh the steps required to ingtall SLADminigtrator on vour compuker.

WARMIMG: This computer program iz protected by copenght law and international treaties.
IInauthorized duplication ar digtribution of this program, ar any portion of it, may result in severe civil
or criminal penalies, and will be prosecuted to the maximum extent pozzible under the law,

Cancel < Back
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5. Accept the default Installation folder. Click on Next.
i sLAdministrator I =] |

Select Installation Folder

The inztaller will install S LAdministrator to the fallowing folder.

To inztall in this folder, click "Mext". Taoinzstall ko a different folder, enter it below or click “'Browse"’.

Enlder:
C:%Program FilessTrisyshSLAdministratart, Browsze. ..

Dizk Cot...

Inztall SLAdminiztratar far wourzelf, or far anyone who uzes thiz computer:

" Evemone

& Just me

Cancel | < Back |

6. The Installation Complete screen is displayed. Click on Close.
i'él‘ SLAdministrator

Installation Complete

SLAdminiztratar has been successfully installed.

Click "Cloge" to exit.

Pleaze use Windows pdate to check for any critical updates to the MET Framesark.

LCanzel < Back
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7. Go to Start/Trisys Screen Logger/SL Administrator.
The Trisys Screen Logger Administrator screen appears.

8. Enter the Screen Logger Server IP address and the port.
Add server

SErver: |12?.|:|.|:|.1|

Port: |3223 ﬁ

9. The SL Administrator screen appears. Click on General on the left hand side menu panel.

SL Administrator [5[x]
Online

[ Apply changes | Restart ser\'ice] { [192.163.15.119[8223] v| Ser\.'ers]

¥ SETTINGS
Users Use port | 4456 forincoming connet
Archiving
E-mail notifications Data root directory

Clients state
Upload

Uninstall client

Path | C:\Program Files) SC Server\Data\,

Import archived data Live

¥ STATISTICS Max Live feeds count | 5 simultaneousty
Dashboard

¥ LOG Serial number
SUEE Serial

History events

Version: 1.0.0. Copyright 2010 by Trisys, Inc.

Use port
By default the Server, the Administrator, the Client, and the Viewer software all use port 4456.

Please accept the default value unless your network administrator requests a different port number.
If you select a different port, you will have to enter the same port number when installing both the
Client and the Viewer software.

10. See section on using Screen Logger Administrator for more.

For your protection and ours, this software must be registered within 30 days of installation, or it will
stop working (see registration instructions on page 64).
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If you have purchased TAPIT call Accounting software and intend to use Screen Logger with TAPIT
Web Reports, install Web Reports now following the directions from the WebReportsManual.pdf file
on the Screen Logger CD. Otherwise, proceed with the Client.

10
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Using Screen Logger Administrator

SL Administrator software is used to configure automatic Archive/Delete of screen images, set up user
accounts, “Mass update” of Client software (when a new release becomes available) and more.

General Settings

1. Go to Start/Trisys Screen Logger/SL Administrator.

2. If prompted enter the login information
Login

LDgin: ILISEI'I'IEII'I'IE

Password: |******

v {Save password:

3. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.
Click on the General option.

SL Administrator

Online

[ Apply changes | Restart ser\'ice] l

[ 132.168.15.119[8223]

v| Servers ]

¥ SETTINGS
........... S
Users Use port | 4456
Archiving
E-mail notifications Data root directory

Clients state
Upload

Path | C:\Program Files\Trisys\TSC Server\Datal

Uninstall client

Import archived data

ST Max Live feeds count | 5
Dashboard

¥ L0G Serial number
Live log Serial

Histary events

forincoming connections

Version: 1.0.0. Copyright 2010 by Trisys, Inc.

11
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4. SL Server/Use port - by default the Server, the Administrator, the Client, and the Viewer all use
port 4456. If you need to use a different port, you will have to use the same the port number when
installing the Client and the Viewer software.

5. Data root directory/Path — displays the path to the screen data files. You can change this entry
if you want screen data to be saved in another location.

6. Live/Max Live feeds count - indicates how many Clients can be viewed in LIVE mode
simultaneously. In our example 5 clients can operate in LIVE mode at the same time. Client, whose
activity is viewed in LIVE mode, takes screen shots at a rate of 5 frames per second. Therefore, it
consumes more bandwidth and hard disk space than as if it was running in HISTORTY mode
(which is determined by the Screen Logger administrator and cannot be more than 1 frame per
second). That is why simultaneous LIVE viewing should be limited.

7. If you are done working with the General settings click on the Apply Changes button, located
in the upper left corner, to save changes.

[ Apply changes | Restart s&r'.'in:e]

8. If you need to edit more settings, proceed with desired changes. However, if you are done working
with the Administrator application click on the Restart service button to restart the Screen Logger
Server service.

SL Server service has to be restarted for the new settings to take effect.
Please note, restarting of SL Server Service will result in disconnecting of any running Viewers.

[ Apply changes | Restart s&r'.'in:e]

9. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of the
screen.
The window controls appear. Click the x to close it.

To minimize the screen, click on the down-arrow.
i |3€

Users
By default access to both Administrator and Viewer software is unrestricted.
You can create user accounts to restrict access to SL Administrator and SL Viewer applications.

There are 3 levels of security:

1°" level — a user is allowed to view screen captures and manipulate client settings as well as manage user
accounts and Screen Logger Server settings via SL Administrator.

2nd |evel —a user is allowed to view screen captures and manipulate client settings. He has no access to the
SL Administrator application.

3rd level —a user is allowed to view screen captures. He has no access to client settings and no access to the
SL Administrator application.

If you choose to create user accounts, at least one user with administrative privileges has to be defined at all
times.

12
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1. Go to Start/Trisys Screen Logger/SL Administrator.

2. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Passward: |

¥ {Save password:

3. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.
Click on the Users option.

4. The Users screen comes up.

SL Administrator BE
Online

[192.168.15.119[#456] | Servers |

[ Apply changes | Restart service] {

¥ SETTINGS

+ Add = Delete
General
e .-’ﬁ.-jru'ui‘t;lrah:ur
Archiving - 5 7 [ |
E-mail notifications Use 61303 |

Clients state
Upload
Uninstall client

Import archived data

-«

STATISTICS
Dashboard

¥ LOG
Live log

History events

Version: 1.0.0. Copyright 2010 by Trisys, Inc.

13
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To add a user

The first user created should have administrative privileges.

1. Click on the Add button in the upper right corner of the screen. The user entry window opens
up.

Login |Admin

Password Password

MV allow ko change client settings

V' User is administrataor

2. Login - enter a user login ID.

3. Password - enter a password for this user account.

4. Allow to change client settings — check this option to give a user permission to manipulate
client settings.

5. User is administrator- check this option to give a user permission access SL Administrator
and manage user accounts and Screen Logger Server settings.

6. Click on the OK button and a user is added to the list of users.
Note, for security reasons passwords, displayed on the list, are the “hashed” versions of real
passwords. Please take care to record all passwords when you create them and keep them in a
secure place. In case the password is forgotten, you will have to delete a user account and create
a new one.

Users

Login haszh Allow zettings

Adrmin
Po Lser

7. If you are done working with Users click on the Apply Changes button, located in the upper
left corner, to save changes.

[ Apply changes | Restart ser'.'i-:e]

8. If you need to edit more settings, proceed with desired changes. However, if you are done
working with the Administrator application click on the Restart service button to restart the
Screen Logger Server service.

SL Server service has to be restarted for the new settings to take effect.

14
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Please note, restarting of SL Server Service will result in disconnecting of any running Viewers.

[ Apply changes | Restart s&r'.'in:e]

9. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of the
screen.
The window controls appear. Click the x to close it.

To minimize the screen, click on the down-arrow.
5%

To remove an user

1. Toremove a user from the list, click on a desired user to select it. You can also select a range of
users. To do this select the first user, press and hold Shift key and select the last user.

Users + Add = Delete

Login sord hiazh Allo settings Adrniniztrator

Adrnin
P Ilzey

2. Click on the Delete button.
3. Click the OK button to the confirmation message.

4. If you are done working with Users click on the Apply Changes button, located in the upper
left corner, to save changes.

[ Apply changes | Restart ser'.'i-:e]

5. If you need to edit more settings, proceed with desired changes. However, if you are done
working with the Administrator application click on the Restart service button to restart the
Screen Logger Server service.

SL Server service has to be restarted for the new settings to take effect.
Please note, restarting of SL Server Service will result in disconnecting of any running Viewers.

[ Apply changes | Restart ser'.'i-:e]

6. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of the
screen.
The window controls appear. Click the x to close it.
To minimize the screen, click on the down-arrow.

3]x]

To edit a user

User has to be removed and added again with a new value.
Please see the instructions above on how to remove and add users.

15
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Archive\Delete

By default the archive option is disabled (the Off button for the User archiving\deleting schedule
option is highlighted in blue).

Schedule

Use archiving\deleting schedule  On * Off

Keep this feature disabled if you have purchased TAPIT and are using Tapit Web Reports to
listen to phone calls. SL Manager (application that comes with TAPIT Call Accounting) automatically
archives or deletes files.

1. Go Start/Trisys Screen Logger/SL Administrator.

2. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Passward; |

¥ iSave passwaord:

3. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.
Click on the Archiving option.

¥ SETTINGS

General

Users

E-mail notifications
Clients state
Upload

Uninstall client

Import archived data
4. The Archiving screen comes up.

Click on the On button for the User archiving\deleting schedule option to enable
automatic archive\delete.

16
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Schedule

Use archiving\deleting schedule " 0On

Archive\Delete files older than | 30
Run Archive\Delete every |1 ays at 23:00 o'clock
Action

Archivate old files Delete old files

Archive\Delete files older than - enter the number of days you want to keep the screen
shots available for viewing. In our example we are deleting 30 days old or older image captures.

Run Archive\Delete every - schedule when to run the automatic archive\delete.
In our example we run archive every day, once a day, at 11:00 PM.

Action - select Delete old files or Archive old files depending on what you want to do. In
our example we selected to archive voice data.

Schedule
Use archivingdeleting schedule " On
30

23:00 o'clock

Archivate old files Delete old files

Archived files to | D:\Archive

Archive files to — in case the Archive old files option is selected you need to specify the
folder you would like to save archived files to.

9. If you are done working with Archive click on the Apply Changes button, located in
the upper left corner, to save changes.

[ Apply changes | Restart ser'.'i-:e]

10. If you need to edit more settings, proceed with desired changes. However, if you are done
working with the Administrator application click on the Restart service button to restart
the Screen Logger Server service.

SL Server service has to be restarted for the new settings to take effect.
Please note, restarting of SL Server Service will result in disconnecting of any running

17
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Viewers.

[ Apply changes | Restart s&r'.'in:e]

11. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of
the screen.
The window controls appear. Click the x to close it.

To minimize the screen, click on the down-arrow.
5%

Archived screens are not available for viewing. The screen data has to be imported back
for the Viewer to show it.

E-mail Notification

Screen Logger can notify a user about the low hard disk space and a loss of connection with SRC.
To take advantage of the notification system you need to set up the E-mail Notification screen.

1. Go to Start\Programs\Trisys Screen Logger\ SL Administrator.

2. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Password: |******

¥ iSave passwaord:

3. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.
Click on the E-mail notifications option.

¥ SETTINGS
General

Users

Archiving

Clients state
Upload

Uninstall client

Import archived data

18
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The E-mail notifications screen comes up.

Motifications

+ Send e-mail when free HD space is less than | 10000 megabytes

«f Send e-mail when MITAI\SRC are unavailable

Administrator

E-mail for notifications | admin@organization.com

SMTP
Server | SMTPServerName Enable SSL
Login
Password

From (mailbox) | sender@organization.com

If you would like to be notified about low hard disk space, check the Send e-mail when free
HD space is less then: box and enter the HD space threshold in megabytes. Following our
example above, a user will be notified when hard disk space is less than 10,000 MB.

If you would like to be notified about broken connection with SRC, check the Send e-mail
when MITANSRC is unavailable box. Not all SRC notifications are a sign of an ongoing
problem. Sometimes, the connection is lost temporarily due to network issues and is regained
shortly after. However, all email notifications should be verified in case the lost of connection is
long term.

Enter SMTP Server name into the Server field.

If you would like to use SSL protocol, check the Enable SSL box.

If your SMTP Server requires authentication, enter user name and password into Login and
Password fields.

Enter a valid sender email address into the From field.

10. If you are done working with E-mail notifications click on the Apply Changes
button, located in the upper left corner, to save changes.

[ Apply changes | Restart s&r'.'in:e]

11. If you need to edit more settings, proceed with desired changes. However, if you are done
working with the Administrator application click on the Restart service button to restart
the Screen Logger Server service.

SL Server service has to be restarted for the new settings to take effect.
Please note, restarting of SL Server Service will result in disconnecting of any running

19
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Viewers.

[ Apply changes | Restart s&r'.'in:e]

12. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of
the screen.
The window controls appear. Click the x to close it.

To minimize the screen, click on the down-arrow.
5%

Clients State

Clients can be either enabled or disabled. A disabled Client does not collect screen data until it is enabled
again.

5. Go to Start/Trisys Screen Logger/SL Administrator.

6. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Passward; |

¥ iSave passwaord:

7. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.

Click on the Upload option.
¥ SETTINGS

General
Users
Archiving

E-mail notifications

Upload

Uninstall client

Impart archived data

20
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8. The Clients state screen comes up.
Clients state

Enabled

9. Check the Enabled option button to enable Client. Un-check it if you want Client to stop
collecting screen data.

10. If you are done working with Clients state click on the Apply Changes button, located in
the upper left corner, to save changes.

[ Apply changes | Restart s&r'.'in:e]

11. If you need to edit more settings, proceed with desired changes. However, if you are done
working with the Administrator application click on the Restart service button to restart the
Screen Logger Server service.

SL Server service has to be restarted for the new settings to take effect.
Please note, restarting of SL Server Service will result in disconnecting of any running Viewers.

[ Apply changes | Restart s&r'.'in:e]

12. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of the
screen.
The window controls appear. Click the x to close it.

To minimize the screen, click on the down-arrow.
i |3€

21
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Upload updates

Periodically, the Client software may get upgraded. To simplify the process of upgrading multiple PCs
(some may be remote), you can use built-in Client update facility.

10. Install updated Client on one of the Client PCs.
11. At the SL Administrator PC, go to Start/Trisys Screen Logger/SL Administrator.

12. If prompted enter the login information.

Login

LDgin: ILISEI'I'IEII'I'IE

Password: |******

v {Save password:

13. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.

Click on the Upload option.
¥ SETTINGS

General

Users

Archiving

E-mail notifications
Clients state

Uninstall client

Impaort archived data

14. The Upload screen comes up.
Click on the Upload the new client version....

Upload the new client version...

15. Windows Explorer Browse window appears.
Go to the PC where the updated Client resides. Find the folder where the new Client software
has been installed. By default it is Program Files\Trisys\TCS Client folder. Select Client exe file
—tscclt.exe and click on Open. All connected Clients are updated. The Clients currently
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offline are going to be updated the next time they come online.
Choose *.exe file to be uploaded

Lok jn: [ 5 TSC Client = Q-

My R
Diacu

r@:

Dezkto p

kscclbset,dat
kscclkset, set

tscoltsnapye, set

0

by Documents

o

by Computer

File name: Itsu:u:lt.e:-:e j Open I
Files of ype: I j Cancel |
FA

13. If you are done working with Upload click on the Apply Changes button, located in the
upper left corner, to save changes.

I Apply changes | Restartservice h

14. If you need to edit more settings, proceed with desired changes. However, if you are done
working with the Administrator application click on the Restart service button to restart the
Screen Logger Server service.

SL Server service has to be restarted for the new settings to take effect.
Please note, restarting of SL Server Service will result in disconnecting of any running Viewers.

I Apply changes | Restartservice h

15. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of the
screen.
The window controls appear. Click the x to close it.
To minimize the screen, click on the down-arrow.

3]x]
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Uninstall Clients

When required you can use Administrator to disable Client on the PC where it is residing.

For example if one of the employees left the company and you don’t need to hold on to his screen data.
However, please note that uninstalling deletes all screen shots for the Client. Use this feature only if you
want to completely and permanently remove the Client.

Uninstalling will do the following:

Q) Client screen data will be removed.

(2) Client software will be disabled on the Client PC.

3 Client name will not appear in either Viewer or Administrator.

If the desired Client is OFFLINE, uninstalling will take place the next time it comes ONLINE.
1. Go to Start/Trisys Screen Logger/SL Administrator.

2. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Passward; |

¥ iSave passwaord:

3. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.

Click on the Uninstall client option.
¥ SETTINGS

General

Lsers

Archiving

E-mail notifications
Clients state
Upload

Impart archived data
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4. The Clients uninstall screen comes up.
Click on the Uninstall button next to the desired client name.

Clients uninstall

Client

LIninskall
IIninskall

5. .Click OK to the confirmation message.
SL Admin |

‘?I“j Are wou sure you wank ko uninstall selected dlignt?

6. The Uninstall button becomes disabled.

7. Click on the Apply Changes button, located in the upper left corner.
[ Apply changes | Restart ser'.'i-:e]

8. Click on the Restart service button to restart the Screen Logger Server service.
SL Server service has to be restarted to uninstall client. If the client is offline, the request to
uninstall is pending and the actual uninstall will take place the next time this client is online.
Please note, restarting of SL Server Service will result in disconnecting of any running Viewers.

[ Apply changes | Restart ser'.'i-:e]

9. To exit the Administrator screen, move your mouse pointer to the upper right hand corner of the
screen.
The window controls appear. Click the x to close it.

To minimize the screen, click on the down-arrow.
5%

25



Screen Logger

Import Archived Data

Archived screens are not available for viewing. The screen data has to be imported back for the
Viewer to show it.

Please note, the SL Server service needs to be stopped for the time of import. Therefore, users will
not be able to use Viewer for the duration of the import process. However, screen data will be
collected by clients, stored locally and uploaded when the SL Server resumes operation.

1. Go to Start/Trisys Screen Logger/SL Administrator.

2. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Passward; |

¥ iSave passwaord:

3. The right panel of the screen displays SL Administrator navigation pane.
If Settings menu is closed, double click on it to expand it.

Click on the Import archived data option.
¥ SETTINGS

General

Users

Archiving

E-mail notifications
Clients state
Upload

Uninstall client

4. The Import archived data screen comes up.
Check option buttons next to the names of clients for whom you want to import archived screen
data.
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Import archived data

D irport
o
L+

Enter import time frame in From and to fields and click on Do import.

From | 7/10/2010 12:00:00 AM to | 8/9/2010 12:00:00 AM Do import

6. The message Server will try to import archived data for selected clients on next
restart appears. Click on OK.

SL Admin |

L.
M_l) Server will try ko impart archived data For selected clients on next restart,

16. The Do Import button changes color to blue to indicate the import request is pending.

Do import

17. Click on the Restart service button to import data now.
Import process is running in the background.
Please note, the service will resume operation after import is done, therefore you will not be able
to access Viewer at the time of import.

[ Apply changes | Restart ser'.'i-:e]

18. Restart Administrator.
Move your mouse pointer to the upper right hand corner of the screen.
The window controls appear. Click the x to close it.
To minimize the screen, click on the down-arrow.

[3]x]
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Dashboard

This screen displays information regarding the PC where SL Server resides.

1.

2.

3.

4.

Go to Start\Programs\Trisys Screen Logger\ SL Administrator.

If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Password: I******

¥ {Save password:

SL Administrator opens by default on the Dashboard screen.
If for some reason it is not displayed click on the Dashboard option located under Statistics
menu.

¥ STATISTICS
Dashboard

The Dashboard screen displays 5 “speedometers” — each indicating a different usage.
Each of the speedometer controls indicates usage using its pointer as well as displaying a value
in numbers or percentage (the bottom center of the dial).

CPU usage - what percentage of the CPU is being used.
In the example below 11% of CPU is currently in use.

Physical memory usage — how much of physical memory is being used.
In the example below total physical memory for the PC is 1023 MB and 325 MB out of it is
currently in use.
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HDD Space usage —how much of the hard disk (where Screen Logger Server resides) is
used.

In the example below total hard disk space is 19 GB and 7 GB out of it is occupied.

License usage —how much of the purchased licenses are used (one license = one
extension\agent).
In the example below total number of licenses is 26 and 16 licenses are used.

Active Clients — how many Clients are simultaneously online.
In the example below only one call is currently in progress.
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Logs
You can view Screen Logger event logs using SL Administrator.
1. Go to Start\Programs\Trisys Screen Logger\ SL Administrator.

2. If prompted enter the login information.

Login

LDgin: ILISEI’I'IEIITIE

Password: |******

W Save password:

3. The right panel of the screen displays SL Administrator navigation pane.

If Log menu is closed, double click on it to expand it.
Click on the Live Log option to view the most current event log.

¥ LOG

History events

Click on the History events option to view the past event log.
¥ LOG

Live log

30



Screen Logger

Servers

Administrator can connect to different Screen Logger Servers — one at a time.

Switching between SL Servers

1. To open the Administrator, go to Start\Trisys Screen Logger\ SL Administrator at the PC
where the Administrator software has been installed.

2. Click on down arrow of the server list, located in the upper right corner of the screen, and select
desired server IP from the list.

(5.30.7.214[4456] =| Servers |

3. If you are done working with Administrator screen, move your mouse to the right hand corner
of the screen.
The window controls appear. Click the down arrow to minimize the screen, or the x to close it.

3|
Adding SL Server

1. To add another SL Server click on the Servers button located in the upper right corner of the
screen.

(5.30.7.214[4456] =| servers |

2. The Servers screen comes up.

Servers
Hiost Port Comment
i i HE=ieleic Added by command-line

3. Click on the Add button.

|_Add | Delsts |

4. Enter IP Address for SL Server into the Server IP field.

5. Enter the port number you want Administrator to use to communicate with the SL Server into
the Port field.

6. Click on OK.
7. If you are done working with Administrator screen, move your mouse to the right hand corner

of the screen.
The window controls appear. Click the down arrow to minimize the screen, or the x to close it.
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an
H

Deleting SL Server

1. To delete another SL Server click on the Servers button located in the upper right corner of the
screen.

(5.30.7.214[4456] =| servers |

2. The Servers screen comes up.

Servers
Host Part Camment
i i FE=ieleic Added by command-line

3. Select the Server you want to delete from the list.

4. Click on the Delete button.

add [ Dslete |

5. Click on OK to the confirmation message.

6. If you are done working with Administrator screen, move your mouse to the right hand corner
of the screen.
The window controls appear. Click the down arrow to minimize the screen, or the x to close it.

8| x
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Installing Screen Logger Client

Please make sure that any anti-virus software is disabled before continuing with this installation.

The Trisys Screen Logger Server software must be installed before Client installation.

The Client software has to be installed on each PC you intend to monitor. Client software collects
screen data and runs as a “background” process (does not have a user interface).

1. Atthe PC where screen data is going to be collected, insert Screen Logger CD into the CD ROM
drive. Screen Logger Startup Manager screen is displayed in your Internet Explorer browser.

2. Click on Install Screen Logger Client.

3. Click Run to the Internet Explorer messages.

4. The Screen Logger Client Setup screen appears. Click on Next.
i TSC Client

Welcome to the TSC Client Setup Wizard

The inztaller will guide vau thraugh the steps required to install TSC Client on your compuiter.

WIARMIMG: Thiz computer pragranm iz pratected by copyright law and intermational treaties.
IInauthorized duplication ar digtribution of this program, ar any portion of it, magp result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law.

Cancel < Back
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5. Accept default values on the next screen. Click on Next.

i TSC Client I 3

Select Installation Folder

The inztaller will install TSC Client ko the following folder.

To inztall in this folder, click "Mext". Taoinzstall ko a different folder, enter it below or click “'Browse"’.

Enlder:
C:%Program Files T rispshTSC Clienth Browsze. ..

Dizk Cot...

Inztall TSC Client Far paurzelf, ar far anyone who uses this compker:

" Evemone

& Just me

Cancel | < Back |

6. Click on Next to the following screen.
ji& TSC Client

Confirm Installation

The installer iz ready ta inztall TSC Client an paur compuker.

Click "Mext' ta start the installation.

Cancel < Back
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7. The Screen Logger Client files are installed. When the installation is finished the Setup screen

shows up.

TSC Client settings |

— Client 1D

| TESTPC

aenerate |

—Server IP Address

| 192

165

111

— Pork

| 4456

I

Zancel

8. Client ID - enter new Client ID or accept the default. Client will be identified with this id in the

Screen Logger Viewer.

9. Server IP Address - enter the IP Address of the PC where the Screen Logger Server resides.

10. Port — accept default if port 4456 has not been changed during the Server installation, otherwise,

enter the port used in the Screen Logger Server installation.

11. Click on OK. The Setup screen closes.

12. Click on Close to the Installation Completed screen.

The PC has to be restarted after the Client software is installed.

Install Client software on all computers you want to monitor PC activity for.
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Installing Screen Logger Viewer

Please make sure that any anti-virus software is disabled before continuing with this installation.

Before you install the Viewer software, please make sure that Trisys Screen Logger Server software
has already been installed.

The NET Framework has to be installed on the PC where Screen Logger Viewer is going to reside.

Windows Media Player has to be installed on the PC where Screen Logger Viewer is going to reside.

Viewer Installation

The Viewer software has to be installed on each PC used for viewing Client activity.

1. Atthe PC used for viewing Client activity, insert Screen Logger CD into the CD ROM drive.
Screen Logger Startup Manager screen is displayed in your Internet Explorer browser.

2. Click on Install Screen Logger Viewer.

3. Click Run to the Internet Explorer messages.
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4. The Screen Logger Viewer Setup comes up. Click on Next.
i'él‘ Screen Logger Yiewer

Welcome to the Screen Logger Viewer Setup
Wizard

The inztaller will quide vou through the steps required to install Screen Logaer Yiewer on your
computer.

WIARMIMG: Thiz computer pragranm iz pratected by copyright law and intermational treaties.
IInauthorized duplication ar digtribution of this program, ar any portion of it, magp result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent pozzible under the law.

Cancel | < Back |

5. Accept the default values on the next screen. Click on Next.
i'él‘ Screen Logger Yiewer

Select Installation Folder

The installer will install Screen Logger Yiewer ta the fallowing folder.

Ta nztall in this folder, click "Mext". Ta install bo a different folder, enter it below or click 'Browse'".

Enlder:
C:APrograr FilessTrisyehScreen Logger Wiewers,

Browse. ..

Digk Cost...

Inztall Screen Logger YWiewer for vourself, or for anyone who wzes this computer:

™ Ewvemohe

o Just me

Cancel < Back
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6. Follow the installation prompts until the Installation Completed screen comes up.
Click on Close.

i'g‘ Screen Logger Yiewer

Installation Complete

Screen Logager Yiewer has been successfully installed,

Click "Cloge" o exit.

Pleaze uze Windows pdate to check for any critical updates to the MET Frameswark.

LCanzel < Back

7. Viewer installation is completed. At this time the Viewer needs to be connected to the Server. Please
proceed with the section below.

Connecting Viewer to the Server(s)
1. If thisis a brand new Screen Logger Viewer installation (not an update) you will be prompted to
enter the Server information when you open the program.
2. To open Viewer go to Start\Programs\Trisys Screen Logger\Screen Logger Viewer.

3. The Add Server screen appears.
Add server

SErver: |12?.|:|.|:|.1

Port: 4456 -

4, Server IP - enter the Server IP Address or Name.

5. Port - enter the port used to connect to the Server. By default it is port 4456. However, if a different
port number has been entered during the Server installation that port number has to be entered here
as well.
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6. Click on OK to save changes.

7. The list of Clients connected to the server is displayed.

8. If you want this Viewer to be able to view data from multiple Servers, you need to add the Servers
to this instance of the Viewer. To add additional servers to this Viewer proceed with instructions

below.

9. To add an additional server, click on the Servers top menu option.

10. The Servers screen comes up.

11. Click on the Add button located on the bottom of the screen.
The Host and Port entry fields are displayed and the Add and Cancel button are shifted to the

right.

Servers

Host Port

Comment

67.88.36.41 4456
MATN TRISYS ... 44356

Host: [192.168.15.11 | Port: (4456 =] [ Add [ Cancel

12. Host - enter the Server Name or IP Address.

13. Port - enter the port used to connect to the Screen Logger Server. By default it is port 4456.
However, if a different port number was entered during Server installation that port number has to

be entered here as well.

14. Click on the Add button. Server has been added to the list of servers.
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15. If you would like to enter a short description, double click on the Comment field for that Server.

The field becomes ready for entry. Type in Server description.

Servers

Host Part Camment

67.88.36.41 4456
MAIMN TRISYS.. 4456

192.168.15... [4456  [NENOR{ il

[ add [ Delete |

16. Click on OK to save changes.

17. Repeat the installation steps for all Viewers you want to install on different PCs.

40



Screen Logger

Setting up Screen Logger Viewer

Note: Viewers have to be connected to the Server(s).
Connecting Viewers to Servers has to be done on each Viewer separately and is a part of the
installation process. For instructions on how to connect refer to page 39.

Screen Logger Viewer is used to view Client activity and change Client settings.
Clients can be managed via any of the installed Viewers by an authorized user.

1. To open Viewer go to Start\Programs\Trisys Screen Logger\Screen Logger Viewer at the
PC where Viewer has been installed.

2. If you already created Viewer user accounts (via the Server Settings screen) the program prompts
you for user name and password.
Screen Logger opens.

Screen logger

Choose dient, please

Live | History [E) l Registered installation: up to 20 dients. Serial; LLX3-W3UT-LUS (67.88.36 41456} = [ Manage ]
1D Additional 1D Status
wibirada 200 Offline
WSTAMNHNP 112 Offline
TEGTEE 1101 Online
RermotePC RermotePC Offline

Wersion: 2.0.3. Copyright 2010 by Trisys, Inc.

3. In our example, we have four Clients already installed prior to the Viewer installation.
Client TESTPC is the only Client Online (currently collecting screen data).
To change settings for a particular Client right click on this Client ID and select Client settings.
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10.

Client settings
Manitaring days | Copysettings

Client ID | TESTPC

Maote: if this client is currently offline,
it will be renamed automatically next time it goes online

Additional ID | 101

Use schedule v
Manitor activity starting | 08:45

and ending | 17:30

Frames interval, sec 20 -
Capture gquality, % | 70 -

Client ID - this is the id given to the Client during installation. It is also used to identify Client in
the Viewer.

Additional ID - this entry is optional except if you use the Screen Logger together with the TAPIT
Call Accounting software. In that case you need to populate this field with the client’s phone
extension to enable viewing screen data via TAPIT Web Reports.

By clicking on a call record in TAPIT Web Reports you will be able to see what a person was doing
on the Client PC during a particular phone call.

Use Schedule - If you decide to collect Client data only for a part of the day, you need to check
the Use schedule option and fill in the monitoring time frame. In our example we are collecting
screen data from the TESTPC daily between 8:45 AM and 5:30 PM.

Interval between frames - by default, Client will capture screen data every 20 seconds. You can
increase the frequency of data capture by decreasing the value of this field. Keep in mind that
increasing the frequency will use more bandwidth on your network (Client is sending screen data to
the Server more often) and it will take up more disk space.

Capture quality — by default it is 50%. You can increase the screen image quality by increasing
value of this field. Keep in mind that increasing the Capture quality setting will use more
bandwidth on your network and it will take up more disk space. We have set Capture quality to
70% in our example above.

Click on Monitoring days tab.

Week - you can specify what days of the week you want to monitor. Check the boxes
corresponding to the days you want to collect screen data. Leave the boxes corresponding to the
days you want to exclude from monitoring clear. In our example, the Client is monitored Monday
through Friday. The Client software does not collect any screen data on Saturdays and Sundays.
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Client settings

General Monitoring days Copysettings
Week
r -~ F ¥ W W I
Su Mo Tu We Th Fr Sa
Special non-maonitored days
Dake
12431
11

11. Special non-monitoring dates — dates exempted from collecting screen data.

To add a date to this list click on the Add button located in the lower left hand corner.

12. The date entry field appears on the bottom of the Client Settings screen.
Current date (day/month) is displayed by default.

(3/3

<] [ Add ]

13. To select another day/month combination click on the down arrow of the entry field.

Calendar control comes up.

- January [ 3
Mon Tue Wed Thu FH  Sat Sun
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14. Use side arrows on the top of the calendar to find the desired month and select a day within the
month by clicking on it.

15. Click on OK. The selected day/month populates entry field.
(1/1 <) Add )

16. Click on the Add button located next to the entry field. The non-monitored days list reflects the
new date.

17. In some cases you may want to change settings for multiple Clients.
To do this click on the Copy Settings tab.
The Copy Settings screen lets you copy the settings for the current client to the selected clients.

Client settings

General | Manitaring days Copysettings

select clients forwhich you want to apply these settings

Copy ko Client 1D Additional I
7 whrada 200
v WSTANHAP 112
RemaotePC RemaotePC

18. Check the box next to each Client that you would like to change settings for.

19. When done with Client setup click OK to save changes.
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Using Screen Logger Viewer

Screen Logger Viewer is used to view Client activity and change Client settings.

Overview
To open the Viewer, go to Start\Programs\Trisys Screen Logger\Screen Logger Viewer at the PC
where the Viewer has been installed.

If you already created Viewer user accounts (via the Screen Logger Administrator — page 12) the program
prompts you for user name and password.

List of Clients
The first screen displayed, when the Screen Logger Viewer opens, is a list of Clients.

ID Additional ID Status
wbrada 200 Offline
WSTAMNHXP 112 Offline
TESTPLC :101 Online
RernotePC RernotePC Offline

ID — Client primary ID. By default it is a computer name where the client software has been installed.

Additional ID - telephone extension associated with the monitored PC.
This field must be filled in if you are using Tapit Web Reports to view Screen Logger activity.
Otherwise, you can leave it empty.

Status - indicates if a Client PC is currently collecting and sending data.
If data is not being received from the Client PC the status is Offline.
If data is being received from the Client PC the status is Online.

In the event the Server is not running, the Viewer does not display any Clients.
The Viewer operates in two modes: LIVE and HISTORY.

In LIVE mode the data is sent (and recorded) from a Client at a rate of 4 — 5 frames (screen shots) per
second. This is a very resource consuming method, and should be used when necessary.

In HISTORY mode, the Viewer will receive Client’ data in intervals (history mode is further described on
page 51). By default, the Client” PC will send a screen shot to the Server once every 20 seconds. This
frequency can be changed for any of the Clients (Clients can have different frequencies of transmission).

You can use the buttons in the upper left corner to toggle between Clients list and Live and History views
for a selected client.

[ Clients | Live Histary
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When viewing in History mode you can select a start date and time using a calendar control adjacent to the
History button. For more information see the section on History mode below.

The information panel

The information panel is located in the middle of the top menu bar. It displays current client name (if any
selected) and the date and time of currently viewed screen frame as well as the license information.

TESTPC: 10/22/2009 2:56:31 PM
Registered installation: up to 20 clients, Serial; LLLXS-W3T-LUS

Managing servers

The top right corner of the screen contains the Manage button and the drop down list of Server IP
Addresses.

[192.168.15.154[4456] | Manage |

The drop-down list lets a user to switch between servers and the Manage button allows for adding and
removing servers.

Managing data screens viewing

The bottom of the screen offers controls you can use to format screen and to manage frame viewing.

The sliding bar can be used to navigate thru frames. You can drag the blue circle to the left to go back in
date and time or drag it to the right to move forward. Watch the date and time changing on the information
panel on the top of the screen as you move the blue circle.

Pause - click on the Pause button to pause the transmission. The Pause button turns blue to indicate data
transmission is being paused.

This will give you a chance to look at the particular frame for as long as you want. Click on the Pause
button again when you want to resume transmission.
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Full and Zoom - click on the Full button to see the same screen in a higher resolution (i.e. screen below).

The screen shot is displayed in full size. When in full size, you can use vertical and horizontal scrollbars to
navigate the image.

Screen logger

WSCOTTAP: 312/2010 2:50:531 PM
T istory ) [ fel (7.88.36.41[4456] <] Manage |

Registered installation: up to 20 clients, Serial: LLxS-W3UT-LIS
? 63! ¥ahoo! Bl
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Finance (Dow Jones {7
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Click on the Zoom button to resize it back to the original size.

Full BEGEI

Screen logger

| WSCOTTXP: 31202010 2:49:14 PM | — - -
a istoy |E) Registered installation: up to 20 clients. Serial: LLUXS-WIUT-LUS (67.88.36 414456} = | Manage ]

0 vahast =y e
“ | # woew 300 com

Sggested Shes [ Wb Sheer Sallry

i [ ee  Local  Shopping Mo

Y&HDO’ WWak Searen

Wy vahoo! | Wake Y your horapage S in Sin lip
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For example even though Client screens were recorded once every 20 seconds, you can view them one
screen per second by setting the Slideshow delay to 1 second intervals. In this scenario, you could browse
through 8 hours worth of activity in about 24 minutes.

Notice, the screen shots were taken once every 20 seconds, therefore, you don’t see “everything”.
Nevertheless, you will get a very good “picture” of what the Client was doing at the time.

If you find that 1 second pause is too short, you can adjust it using the sliding bar to the right of the
Slideshow delay label.
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Viewing Client in the LIVE mode

In LIVE mode the screen data is transmitted by Client PC at the rate of 4 — 5 frames per second.
This is a resource consuming method, and should be used when necessary.

1.

Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen
Logger Viewer at the PC where Viewer has been installed.

The list of available Clients appears:

ID Additional ID Status
wbrada 200 Offline
WSTAMNHXP 112 Offline
TESTPLC :101 Online
RernotePC RernotePC Offline

LIVE mode is available ONLY for Clients currently collecting screen
data (with the status: Online).

Right click on Client you would like to view (Client has to have Online status).

Click on Live on the drop down menu.
Alternately, you can select the Client and click on the Live button on the top of the Viewer screen.

Live

If Live mode is not available for the selected client it is indicated on the information panel.

| Live mode is currently unavailable For TESTPC, Last image received 3/4/2010
Registered installation: up to 20 clients, Serial; LLLX9-W3T-LUS

Otherwise, the Viewer displays current activity of the selected Client PC with the rate of 4t0 5
frames per second. The Client ID of the currently viewed Client is displayed on the information
panel located in the top center of the screen. The LIVE button, in the top left corner, turns blue.

To pause the transmission click on the Pause button on the bottom of the Viewer screen.
The Pause button becomes blue.

Click on Pause again to resume transmission.

To see the same screen in a higher resolution click on the Full button.

Full  Brlslyl

The screen shot is displayed in full size. When in full size, you can use vertical and horizontal
scrollbars to navigate the image. Click on the Zoom button to resize it back to the original size.

Full el
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Viewing Client in the HISTORY mode

1.

7.

In History mode, the Viewer will receive Client data in time intervals. By default, the Client PC will
send a screen shot to the Server once every 20 seconds. This frequency can be changed for any of
the Clients (Clients can have different frequencies of transmission).

Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen Logger
Viewer.

The list of available Clients appears:

ID Additional ID Status
wbrada 200 Offline
WSTAMNHXP 112 Offline
TESTPLC :101 Online
RernotePC RernotePC Offline

Right click on the Client you would like to view.
Select History mode from the drop down menu.
Alternately, you can click on the History button on the top of the screen.

Select a date and time you would like to start viewing history from. To do this, click on the calendar
button adjacent to the History button.

Calendar control opens up by default on the Date screen.
Select year, month and day you would like to view activity for.

- March 2010 3
Mon Tue Wed Thu FH  Sat Sun

Time Search

Click on the Time button to set the time criteria.
Time control opens up.
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10.

11.

12.

13.

14.

(13:30)

Time Search

Enter time in military format into the entry field. We have entered 13:30 (1:30 PM) in our example
above.

Click on Search.

Viewer displays screens from the Client PC starting with the screen frame best matching the date
and time entered via the calendar control.
The information panel displays date and time of the found frame as well as Client ID.

TESTPC: 3/2/2010 1:30:05 PM
Reqistered installation: up to 20 clients, Serial; LLURS-W3IT-LUS

In our example we are viewing screen data for the Client - TESTPC. We have set the search criteria
to 3/2/2010 and 1:30 PM. The best matching frame has been found with date and time stamp of
3/2/2010 and 1:30:05 PM.

To pause the transmission click on the Pause button on the bottom of the Viewer screen.
The Pause button becomes blue.

Click on Pause again to resume transmission.

To see the same screen in a higher resolution click on the Full button.

The screen shot is displayed in full size. When in full size, you can use vertical and horizontal
scrollbars to navigate the image. Click on the Zoom button to resize it back to the original size.

Full el

To navigate through frames use the sliding bar on the bottom of the screen.

Drag the blue circle to the left to go back in date and time, or drag it to the right to move forward.
Watch the date and time change on the information panel on the top of the screen as you move the
blue circle.

Slideshow delay —indicates the speed with which you are viewing screen data in History mode.

For example, even though Client screens were recorded once every 20 seconds, you can view them
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one screen per second by setting the Slideshow delay to 1 second intervals. In this scenario, you
could browse through 8 hours worth of activity in about 24 minutes.

Notice, the screen shots were taken once every 20 seconds, therefore, you don’t see “everything”.
Nevertheless, you will get a very good “picture” of what the Client was doing at the time.

If you find that 1 second pause is too short, you can adjust it using the sliding bar to the right of the
Slideshow delay label.

15. If you want to view activity for another date\time enter the new date\time criteria using the calendar
control as described in points 4 through 8.

Keep in mind, that you will only be able to see history for activity that hasn’t been archived, or
deleted yet.

Changing Client settings

1. Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen Logger
Viewer.

2. The list of available Clients appears:

ID Additional ID Status
wbrada 200 Offline
WSTAMNHXP 112 Offline
TESTPLC :101 Online
RernotePC RernotePC Offline

3. To change settings for a particular Client right click on this Client ID and select Client settings.
In our example, we have four Clients already installed prior to Viewer installation.
Client TESTPC is the only Client Online (currently collecting screen data).
To change settings for a particular Client right click on this Client ID and select Client settings.
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10.

Client settings
Manitaring days | Copysettings

Client ID | TESTPC

Maote: if this client is currently offline,
it will be renamed automatically next time it goes online

Additional ID | 101

Use schedule v
Manitor activity starting | 08:45

and ending | 17:30

Frames interval, sec 20 -
Capture gquality, % | 70 -

Client ID - this is the id given to the Client during installation. It is also used to identify Client in
the Viewer.

If the client is currently offline the Client ID will not change until it comes back online.

Additional ID - this entry is optional except if you use the Screen Logger together with the TAPIT
Call Accounting software. In that case you need to populate this field with the client’s phone
extension to enable viewing screen data via TAPIT Web Reports.

By clicking on a call record in TAPIT Web Reports you will be able to see what a person was doing
on the Client PC during a particular phone call.

Use Schedule - If you decide to collect Client data only for a part of the day, you need to check
the Use schedule option and fill in the monitoring time frame. In our example we are collecting
screen data from the TESTPC daily between 8:45 AM and 5:30 PM.

Interval between frames - by default, Client will capture screen data every 20 seconds. You can
increase the frequency of data capture by decreasing the value of this field. Keep in mind that
increasing the frequency will use more bandwidth on your network (Client is sending screen data to
the Server more often) and it will take up more disk space.

Capture quality — by default it is 50%. You can increase the screen image quality by increasing
value of this field. Keep in mind that increasing the Capture quality setting will use more
bandwidth on your network and it will take up more disk space. We have set Capture quality to
70% in our example above.

Click on Monitoring days tab.

Week - you can specify what days of the week you want to monitor. Check the boxes
corresponding to the days you want to collect screen data. Leave the boxes corresponding to the
days you want to exclude from monitoring clear. In our example, the Client is monitored Monday
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through Friday. The Client software does not collect any screen data on Saturdays and Sundays.

Client settings

General Monitoring days Copysettings
Week
r -~ F ¥ W W I
Su Mo Tu We Th Fr Sa
Special non-maonitored days
Dake
12431
11

11. Special non-monitoring dates — dates exempted from collecting screen data.

To add a date to this list click on the Add button located in the lower left hand corner.

12. The date entry field appears on the bottom of the Client Settings screen.
Current date (day/month) is displayed by default.

(3/3

<) [ Add ]

13. To select another day/month combination click on the down arrow of the entry field.

Calendar control comes up.

- JEIT'ILJEIF'}.I' |
PMon Tue Wed Thu FH  Sat  Sun

54



Screen Logger

14.

15.

16.

17.

18.
19.
20.

21.

Use side arrows on the top of the calendar to find the desired month and select a day within the
month.

Click on OK. The selected day/month populates entry field.
(1/1 <) Add )

Click on the Add button located next to the entry field. The non-monitored days list reflects the
new date.

In some cases you may want to change settings for multiple Clients.
To do this click on the Copy Settings tab.
The Copy Settings screen lets you copy the settings for the current client to the selected clients.

Client settings

General | Manitaring days Copysettings

select clients forwhich you want to apply these settings

Copy ko Client 1D Additional I
7 whrada 200
v WSTANHAP 112
RemaotePC RemaotePC

Check the box next to each Client that you would like to change settings for.

When done with Client setup click OK to save changes.

In some cases you may want to changes settings for multiple Clients. If this is the case follow
instructions below.

Click on the Copy Settings tab.
The Copy Settings screen lets you copy the settings for the current client to the selected clients.
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Managing Servers

The Viewer is capable of getting data from multiple servers.

Server settings need to be set up on each Viewer separately.

By clicking on Manage button located in the top right corner, you are able to add or remove Servers, and
switch between them. The currently connected Server IP Address is reflected in the title bar of the Viewer
Screen.

Adding Server

1. Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen
Logger Viewer.

2. Click on the Manage button located in the top right corner.

The Servers screen comes up.
3. Click on the Add button. The Host and Port entry fields are displayed on the bottom of the screen.

Servers

Host Part Camment

67.88.36.41 4456
MATN TRISYS ... 4456

Host: [192.168.15.11 | Port: (4456 | [ Add [ Cancel

4. Host - enter the Server Name or IP Address.

5. Port - enter the port used to connect to the Server. By default it is port 4456. However, if a different
port number was entered during Server installation that port number has to be entered here as well.

6. Click on the Add button. Server has been added to the list of servers.
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7. If you would like to enter a short description, double click on the Comment field for that Server.
The field becomes ready for entry. Type in Server description.

Servers
Host Part Camment
67.85.36.41 4455
MAIM . TRISYS... 4456
192.168.15... [4456  [NENOR{ il

[ add [ Delete |

8. Click on OK to save changes.

Editing Server

1. Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen Logger

Viewer.

2. Click on the Manage button located in the top right corner.

The Servers screen comes up.

3. Double click on the field for the Server you would like to change.
The field becomes ready for entry. Type in new value.

Servers
Host Part Camment
67.85.36.41 4455
MAIM . TRISYS... 4456
192.168.15... [4456  [NENOR{ il

[ add [ Delete |
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4. Click on OK to save changes.

Removing Server

1. Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen Logger
Viewer.

2. Click on the Manage button located in the top right corner.

The Servers screen comes up.
3. Click on the server IP Address or Name to select it.

Servers
Host Part Camment
67.88.36.41 4456
MAIMN TRISYS... 4456
[ Add | Delete |

4. Click on the Delete button. Server is removed from the list

5. Click on OK to save changes.

Switching to a different Server

1. Open Screen Logger Viewer by going to Start\Programs\Trisys Screen Logger\Screen Logger
Viewer.

2. Click on the down arrow of the list adjacent to the Manage button located in the top right corner.

[MAIN.TRISYS.COM[445¢ = | Manage |

The Servers list opens up
3. Select the desired Server from the list.
4. Viewer connects to the server and displays the list of Clients associated with it.
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Screen Logger Registration

In order to register Screen Logger a user needs to:
1. obtain a registration number via Trisys Registration Web Site.
2. register software on the PC where Screen Logger Server is installed.

Please print this page and follow the steps below to register your software.

Step 1. At the machine running Screen Logger Server, go to Start/Programs/Trisys Screen
Logger/Register Trisys Screen Logger.

Step 2. Click on the Register Screen Logger button.

Step 3. The message "The Serial Number...is found on this..."
(a) If this is your current Serial Number, click on YES.
(b) If you want to change the Serial Number, click on NO.

Step 4. If you clicked on YES in Step 3 go directly to Step 5. Otherwise, if you clicked on NO
in step 3 (that means you want to change the Serial Number) the following message appears:
Screen Logger Registration |

If wou have a Serial Mumber, please press “es',
If wou wish to install a Trial wersion of Screen Logger, press 'Wo',
Press ‘Cancel' to exik reqgistration without making any changes.

il ancel

Click on Yes to change the Serial Number. Enter the new Serial Number in the provided space. Click on
OK.

Step 5. The message "Do you have a registration number?" appears. Click on YES.

Step 6. The Enter Registration Number screen appears. It displays the Serial Number and the
Computer ID. Copy both numbers into the space provided below.

Serial Number

Computer ID
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Step 7. — Obtain registration number from the web. In order to do so, go to www.trisys.com.
Click on the Registration option. Click on the START REGISTRATION link.

Step 8. - Enter the Serial Number and the Computer 1D (copied in step 6) in corresponding space and
click on Continue.

Step 9. The registration form comes up. Complete the form with requested information and click on
Register.

Step 10. Print the confirmation page displaying the Registration Number (it is recommended to keep this
page for your records).

Make sure you have a copy of your registration number handy.

Step 11. Return to the computer where the Screen Logger Server is installed. Enter the Registration number
into the appropriate space on the Enter Registration Number screen and click OK. You will receive
confirmation "This software is registered properly". Click on OK and then close the Screen Logger
Registration screen.
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Software License Agreement

TO PERSONS WHO PURCHASE OR USE THIS SOFTWARE:

Carefully read all the terms and conditions of this agreement before opening this package. Opening of this package
indicates your acceptance of the terms and conditions of this License Agreement.

Parties. The Licenser is TRISYS, INC.

215 Ridgedale Avenue, Florham Park, NJ 07932, and you are the Licensee.

1. Grant of License.

The Licensor grants to the Licensee a non-transferable, non-exclusive, non-assignable license to use the copyright
materials and programs as set forth herein for the purposes stated herein, and none other. The licensed program
materials are identified as "SCREEN LOGGER".

2. ldentification of Materials Subject to the License.

The copyright materials and programs are identified as the "program materials", and include the program diskette and
the documentation manual.

3. Modification of the Program(s).

Licensee may not alter, amend, change or otherwise modify the program, and any such change voids the license
effective as of the date of the licensee's first receipt of the program materials.

4. No Copying Allowed.

All program materials have been provided to the Licensee upon the strict condition that they may not be copied. The
program materials have been provided to the Licensee upon the strict condition that they may not be distributed or
modified in any way without the prior written approval of the Licensor. Any copies other than as set forth herein are
illegal, and will cause the License to be breached automatically.

5. Ownership of the Program.

Licensee acknowledges that the program materials identified herein are and remain the sole and exclusive property of
the Licensor. The program materials may not be resold, given or otherwise transmitted by the Licensee to any other
third party or parties, or reused by the Licensee in any other application without the express written consent of the
Licensor.

LICENSEE MAY NOT COPY, MODIFY, TRANSFER OR TRANSLATE THE PROGRAMS OR RELATED
DOCUMENTATION EXCEPT AS EXPRESSLY PROVIDED FOR IN THIS AGREEMENT.

6. Copyright.

The program materials are copyrighted. All other copies of the programs and their related documentation in the
possession of the Licensee are in violation of this license, and Licensee agrees to destroy them, and/or allow the
Licensor to destroy them if the Licensee is unable or unwilling to do so.

7. Warranty.

Licensor warrants that SCREEN LOGGER will substantially conform to its current published specifications when
installed and will be free of defects that substantially affect system performance.

Licensor will correct substantial software errors at no charge, provided the Licensee returns complete SCREEN
LOGGER with a dated proof of purchase to Licensor within 1 year of delivery. These are the sole remedies for any
breach of warranty.

Licensee agrees that Licensor’s liability arising out of contract, negligence, strict liability in tort or warranty shall not
exceed the then existing dealer's cost of SCREEN LOGGER at the time of the claim or the purchase, whichever is less.
Except as specifically provided above, Licensor makes no warranty or representation, either express or implied, with
respect to the software or documentation, including their quality, performance, merchantability, or fitness for a
particular purpose.

THE ABOVE IS A LIMITED WARRANTY AND IT IS THE ONLY WARRANTY MADE BY LICENSOR.
LICENSOR MAKES AND LICENSEE RECEIVES NO WARRANTY EXPRESS OR IMPLIED AND THERE ARE
EXPRESSLY EXCLUDED ALL WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. LICENSOR SHALL HAVE NO LIABILITY WITH RESPECT TO ITS OBLIGATIONS UNDER THIS
AGREEMENT FOR CONSEQUENTIAL, EXEMPLARY, OR INCIDENTAL DAMAGES EVEN IF IT HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE STATED EXPRESS WARRANTY IS IN LIEU OF
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ALL LIABILITIES OR OBLIGATIONS OF LICENSOR FOR DAMAGES ARISING OUT OF OR IN
CONNECTION WITH THE DELIVERY, USE, OR PERFORMANCE OF SCREEN LOGGER.

8. Governing Law.

This Agreement shall be governed by the laws of the State of New Jersey, and of the United States, where applicable,
and shall inure to the benefit the Licensor, its successors, administrators, heirs and assigns.

9. Remedy - Limitation of Damages.

The Licensee's obligations under this License are of a special and unique character which gives them a particular value,
and the Licensor cannot be reasonably or adequately compensated in damages in an action at law in the event of the
Licensee's breach of this License. Therefore, the Licensee expressly agrees that the Licensor shall be entitled to
injunctive and other equitable relief in the event of such breach or threatened breach in addition to any other rights or
remedies which the Licensor may possess. Licensor’s entire obligation, and Licensee's exclusive remedy shall be the
replacement by the Licensor of the diskette and/or backup diskette supplied, if defective in materials or workmanship.
IN NO EVENT SHALL THE LICENSER BE LIABLE FOR DIRECT, INDIRECT, INCIDENTAL,
CONSEQUENTIAL OR SPECIAL DAMAGES ARISING OUT OF THIS LICENSE OR THE USE OR NON-USE
OF THE PROGRAM MATERIALS OR THE EXISTENCE, FURNISHING, FUNCTIONING OR THE USE BY THE
LICENSEE OF THE PROGRAM MATERIALS, AS LICENSED HEREIN.

The Licensee agrees that the Licensor’s liability arising out of strict liability, negligence, tort or warranty shall not
exceed any amounts paid by the Licensee for the program materials.

10. Indemnification.

Licensor, at its own expense, will defend the Licensee in any action brought against same to the extent that said action
is based on a claim of infringement against a patent, copyright or any other property right pertaining to the program
materials. Licensor reserves the right to control the defense of any such claim, lawsuit or other proceeding. In no event
shall the Licensee settle any claim, lawsuit or proceeding without the prior written consent of the Licensor.

11. Supersedes All Prior Agreements.

This license supersedes all prior understandings and agreements by and between the Licensor and Licensee related to
the subject matter hereof, and is intended to be the exclusive and complete statement of the parties of the terms of this
license.

BY USING THIS SOFTWARE YOU SPECIFICALLY AND EXPRESSLY CONSENT TO THIS LICENSE
AGREEMENT
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