Tapit NOVA ezBox is a turnkey, hardware and software solution.
No need for a new PC - Tapit Nova is ready to run right out of the box!

TAPIT NOVA is an easy-to-use business productivity and management tool

NOVA supports the following PBX platforms: 3COM, Alcatel, Allworks, Asterisk, Avaya, Cisco, Comdial, ESI, Inter-tel, Iwatsu,
Mitel, NEC, Nortel, Samsung, Shoretel, Siemens, Tadiran, Toshiba, Vodavi, and many others...

This product is implemented using
industry standard ASP.NET and SQL

Turn Your Phons

Server.

Running as a Windows service, TAPIT
NOVA stores the call record information
generated by your phone systemina

Into A Valuable
souree OF
Inrormation

SQL database, and lets you recall it in
your choice of report formats, providing
you with vital information to better
manage your business.

TAPIT NOVA Offers:

100% Web user interface
SQL Server database

Customizable Report Dashboard
Real-time data collection
Flexible Report Scheduler

DNIS campaign tracking

911, SMDR Failure, Fraudulent Calls Alerts

Automatic Archive

Export to time and billing packages, spreadsheet or text file
Built-in flexible pricing editor

User Authorization Codes

Ability to add searchable text to specific calls

ANI / Caller ID Deluxe reporting

Automatic report emailing

Unlimited Supervisors with restrictions-based access
Flexible call record editor

Supports Client Account and Matter Codes

Tracks Ring time, On-hold time and Abandoned calls
Multi-User and Multi-Site support

TAPIT NOVA Call Accounting

lets you analyze ALL of your telephone activity

Trurk - Trurk Groug Analysis

and use that analysis to:
control costs
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increase productivity

better manage personnel

generate revenue

allocate calls to various cost centers
track advertising costs

identify fraudulent use

evaluate staffing requirements




TAPIT NOVA ezBox

Specifications

Tapit Nova
Mounting
Dimension
Weight

(0}

CPU (Intel)
Memory

DVI Port

VGA Port
Audio Type
LAN

USB 2.0

Hard Disk
RS232 Port
Fanless
Adapter
Input Voltage
Motherboard
Chipset

Slots

STANDARD

pre-installed

Wall\Shelf

6.54(W) x 1.89(H) x 6.18(D) inch
268 b

Windows 7 Pro Embedded
ATOM N270 1.6 GHz

2 GB RAM

1

1 (via DVI to VGA converter)
Realtek HD Audio Codec ALC662
2 Realtek Gigabit Ethernet

4

30 GB Solid State Drive

2

Thermal Module

65W

100 ~ 240V

~
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Call volume is not to exceed
100,000 calls per month for

pre-installed
Rack-mount
15 3/4(L) x 17 1/8(W) x 3 1/2(H)
18.1lb

Windows 7 Pro Embeded

Core i5 Processor i5-2300 2.6 GHz

2GB DDR3 PC2-10600
0
1
Realtek Chipset® ALC887
1 Realtek PCI Gigabit Express
4
500 GB SATAIII
1
400W
100 ~ 240V
MSI H67MS-E23 (B3)
Intel® H67 (B3) Chipset
1 PCl Express gen2 x 16 slot
2 PCl Express gen2 x 1 slots

4

STANDARD ezBox
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