07-Jun-02 9:56

Abandoned Calls by Extension

From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS
Extension: 0
6/3/2002 11:19 1A 00:00:00 00:01:45 00:00:38 001 5169797704 OUT OF AREA
6/3/2002 12:20 1A 00:00:00 00:01:11 00:00:15 001 2025872514 OUT OF AREA
6/3/2002 12:20 1A 00:00:00 00:01:11 00:00:15 001 2025872514 OUT OF AREA
6/3/2002 12:52 1A 00:00:00 00:01:15 00:00:29 001 3102656693 OUT OF AREA
6/3/2002 12:52 1A 00:00:00 00:01:15 00:00:29 001 3102656693 OUT OF AREA
6/3/2002 13:41 1A 00:00:00 00:01:48 00:00:37 001 9725695264 OUT OF AREA
6/3/2002 13:41 1A 00:00:00 00:01:48 00:00:37 001 9725695264 OUT OF AREA
6/4/2002 09:06 1A 00:00:00 00:01:45 00:00:38 001 5169685555 SUPER SERV
6/4/2002 11:28 1A 00:00:00 00:01:03 00:00:18 001 6095269857 SMART ONE
6/4/2002 12:25 1A 00:00:00 00:02:08 00:00:31 001 7185698569 OUT OF AREA
6/4/2002 14:06 1A 00:00:00 00:02:15 00:00:49 001 5169686693 OUT OF AREA
Totals for Extension O:
Calls: 11 Call Len: 0:00:00 Ring Time : 0:17:24 Hold Time : 0:05:36
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:01:35 Avr. Hold Time : 00:00:31
Extension : 109
6/5/2002 09:21 ‘ 1A ‘ 00:00:00 00:00:03 00:01:18 18 202
Totals for Extension 109 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:01:18
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:01:18

* |-Inbound, O-Outbound, N-iNternal, X-Transfer, C-Continued, A-Abandoned

Page 1 of 11




Abandoned Calls by Extension
07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS
Extension : 110
6/5/2002 13:25 ‘ 1A ‘ 00:00:00 00:00:03 00:01:20 24 202
Totals for Extension 110 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:01:20
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:01:20
Extension : 112
6/5/2002 09:21 OA 00:00:00 00:00:00 00:00:12 24 1(414) 921-1402
6/5/2002 11:12 IXA 00:00:00 00:00:00 00:00:38 3 211
Totals for Extension 112 :
Calls: 2 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:50
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:25
Extension : 113
6/5/2002 13:43 ‘ 1A ‘ 00:00:00 00:00:03 00:00:11 23 202
Totals for Extension 113:
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:00:11
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:00:11
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Abandoned Calls by Extension
07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS

Extension : 115
6/5/2002 11:13 ‘ IXA ‘ 00:00:00 00:00:00 00:00:32 2 229

Totals for Extension 115:

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:32
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:32

Extension : 118

6/5/2002 09:20 1A 00:00:00 00:00:03 00:01:27 17 202
6/5/2002 11:59 IXA 00:00:00 00:00:00 00:01:22 1 1000
Totals for Extension 118:
Calls: 2 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:02:49
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:01 Avr. Hold Time : 00:01:24
Extension : 119
6/5/2002 09:20 1A 00:00:00 00:00:03 00:01:36 19 202
6/5/2002 11:57 IXA 00:00:00 00:00:00 00:01:54 2 1000
6/5/2002 12:09 IXA 00:00:00 00:00:00 00:03:50 3 1001
Totals for Extension 119:
Calls: 3 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:07:20
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:01 Avr. Hold Time : 00:02:27
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07-Jun-02 9:56

Abandoned Calls by Extension

From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS
Extension : 120
6/5/2002 09:19 ‘ 1A ‘ 00:00:00 00:00:03 00:00:17 14 202
Totals for Extension 120 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:00:17
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:00:17
Extension : 121
6/5/2002 12:08 ‘ IXA ‘ 00:00:00 00:00:00 00:05:29 8 1001
Totals for Extension 121 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:05:29
Awvr. Call Len: 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:05:29
Extension : 122
6/5/2002 11:56 IXA 00:00:00 00:00:00 00:02:27 16 291
6/5/2002 11:59 IXA 00:00:00 00:00:00 00:00:57 2 1000
6/5/2002 12:05 IXA 00:00:00 00:00:00 00:01:48 9 1001
Totals for Extension 122 :
Calls: 3 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:05:12
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:01:44
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Abandoned Calls by Extension

07-Jun-02 9:56

From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS
Extension : 127
6/4/2002 16:08 ‘ OA ‘ 00:00:00 00:00:00 00:00:03 019 ‘ 1(973) 535-9380
Totals for Extension 127 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:03
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:03
Extension : 200
6/5/2002 10:48 IXA 00:00:00 00:00:00 00:00:40 1 1001
6/5/2002 11:57 IXA 00:00:00 00:00:00 00:01:53 10 1001
Totals for Extension 200 :
Calls: 2 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:02:33
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:01:16
Extension : 218
6/4/2002 11:08  OXA  00:00:00  00:00:00 00:00:23 019 248 1(301) 963-9055
Totals for Extension 218:
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:23
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:23
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Abandoned Calls by Extension

07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS
Extension : 232
6/4/2002 09:21 OA 00:00:00 00:00:00 00:00:12 024 1(414) 921-1402
6/4/2002 11:12 IXA 00:00:00 00:00:00 00:00:38 003 211
Totals for Extension 232:
Calls: 2 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:50
Awvr. Call Len: 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:25
Extension : 235
6/4/2002 11:13 ‘ IXA ‘ 00:00:00 00:00:00 00:00:32 002 229
Totals for Extension 235:
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:32
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:32
Extension : 252
6/4/2002 09:21 ‘ 1A ‘ 00:00:00 00:00:03 00:01:18 018 202
Totals for Extension 252 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:01:18
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:01:18
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Abandoned Calls by Extension
07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS

Extension : 253
6/4/2002 13:25 ‘ 1A ‘ 00:00:00 00:00:03 00:01:20 024 202

Totals for Extension 253:

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:01:20
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:01:20

Extension : 256
6/4/2002 13:43 ‘ 1A ‘ 00:00:00 00:00:03 00:00:11 023 202

Totals for Extension 256 :

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:00:11
Awvr. Call Len: 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:00:11

Extension : 261
6/4/2002 09:20 ‘ 1A ‘ 00:00:00 00:00:03 00:01:27 017 202

Totals for Extension 261 :

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:01:27
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:01:27
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Abandoned Calls by Extension
07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS

Extension : 262
6/4/2002 09:20 ‘ 1A ‘ 00:00:00 00:00:03 00:01:36 019 202

Totals for Extension 262 :

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:01:36
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:01:36

Extension : 263
6/4/2002 09:19 ‘ 1A ‘ 00:00:00 00:00:03 00:00:17 014 202

Totals for Extension 263 :

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:03 Hold Time : 0:00:17
Awvr. Call Len: 00:00:00 Avr. Ring Time : 00:00:03 Avr. Hold Time : 00:00:17

Extension : 291
6/4/2002 11:59 ‘ IXA ‘ 00:00:00 00:00:00 00:01:22 001 1000

Totals for Extension 291 :

Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:01:22
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:01:22
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Abandoned Calls by Extension
07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS

Extension : 292

6/4/2002 11:57 IXA 00:00:00 00:00:00 00:01:54 002 1000
6/4/2002 12:09 IXA 00:00:00 00:00:00 00:03:50 003 1001
Totals for Extension 292 :
Calls: 2 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:05:44
Awvr. Call Len: 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:02:52
Extension : 294
6/4/2002 12:08 ‘ IXA ‘ 00:00:00 00:00:00 00:05:29 008 1001
Totals for Extension 294 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:05:29
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:05:29
Extension : 295
6/4/2002 11:56 IXA 00:00:00 00:00:00 00:02:27 016 291
6/4/2002 11:59 IXA 00:00:00 00:00:00 00:00:57 002 1000
6/4/2002 12:05 IXA 00:00:00 00:00:00 00:01:48 009 1001
Totals for Extension 295 :
Calls: 3 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:05:12
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:01:44
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Abandoned Calls by Extension

07-Jun-02 9:56

From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS
Extension : 297
6/4/2002 12:05 ‘ OXA ‘ 00:00:00 00:00:00 00:00:56 003 2166 ‘ 1(973) 360-2399
Totals for Extension 297 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:00:56
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:00:56
Extension : 300
6/4/2002 10:48 IXA 00:00:00 00:00:00 00:00:40 001 200 5162540113
6/4/2002 11:57 IXA 00:00:00 00:00:00 00:01:53 010 1001
Totals for Extension 300 :
Calls: 2 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:02:33
Avr. Call Len : 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:01:16
Extension : 305
6/5/2002 1152 OA  00:00:00  00:00:00 00:01:37 1 ' 1(973) 334-9090
Totals for Extension 305 :
Calls: 1 Call Len: 0:00:00 Ring Time : 0:00:00 Hold Time : 0:01:37
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:00:00 Avr. Hold Time : 00:01:37
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Abandoned Calls by Extension
07-Jun-02 9:56 From 06/02/2002 To 06/07/2002

Location: Main

Date Time Dir/Type CallLen Ring Time Hold Time Trunk X-fer From Number Dialed Caller Name DNIS

Grand Totals:

Calls : 51 Call Len: 0:00:00 Ring Time : 0:18:00 Hold Time : 1:04:17
Avr. Call Len: 00:00:00 Avr. Ring Time : 00:00:21 Avr. Hold Time : 00:01:16
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