06-Jun-02 16:36

Extension Inbound/Outbound Call Activity Summary
From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
0
In 5 0:16:04\ 0:03:13 $0.00 \ $0.00
InAbn 11 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 26 0:39:36 0:01:31 $0.00 $0.00
Total 42 0:55:40 00:01:20 $0.00 $0.00
100
InXfrCon 2 0:40:36 0:20:18 $0.00 $0.00
Total 2 0:40:36 00:20:18 $0.00 $0.00
101
In 8 2:27:52 \ 0:18:29 $0.00 \ $0.00
InXfr 2 1:02:16 0:31:08 $0.00 $0.00
out 6 0:30:06 0:05:01 $3.03 $0.51
OutXfrCon 1 0:05:13 \ 0:05:13 $0.53 \ $0.53
Total 17 4:05:27 00:14:26 $3.56 $0.21
102
InXfrCon 2:20:20\ 1:10:10 $0.00 \ $0.00
out 0:28:58 \ 0:04:50 $4.20 \ $0.70
Total 8 2:49:18 00:21:10 $4.20 $0.53
104
In 1 0:00:56 0:00:56 $0.00 $0.00
InXfr 7 0:24:31 0:03:30 $0.00 $0.00
Out 0:07:55 \ 0:01:35 $0.82 \ $0.16
Total 13 0:33:22 00:02:34 $0.82 $0.06
105
InXfrCon 2:20:20\ 1:10:10 $0.00 \ $0.00
Out 0:20:46 0:02:58 $2.11 $0.30
OutXfrCon 1:06:03 0:16:31 $6.63 $1.66
Total 13 3:47:09 00:17:28 $8.74 $0.67

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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Extension Inbound/Outbound Call Activity Summary
06-Jun-02 16:36 From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
106
InXfrCon 2 1:08:42 \ 0:34:21 $0.00 \ $0.00
Out 22 0:59:50 0:02:43 $9.25 $0.42
OutXfr 1 0:00:26 0:00:26 $0.05 $0.05
OutXfrCon 3 0:00:52 \ 0:00:17 $0.10 \ $0.03
Total 28 2:09:50 00:04:38 $9.40 $0.34
107
InXfrCon 1 0:00:35 0:00:35 $0.00 $0.00
Total 1 0:00:35 00:00:35 $0.00 $0.00
108
Out 6 0:03:33 0:00:35 $0.38 $0.06
Total 6 0:03:33 00:00:35 $0.38 $0.06
109
In 4 0:09:00 0:02:15 $0.02 $0.01
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfr 2 0:14:44 0:07:22 $0.00 $0.00
InXfrCon 2 0:01:20 0:00:40 $0.00 $0.00
out 11 0:33:48 0:03:04 $9.28 $0.84
OutXfr 1 0:01:59 0:01:59 $0.20 $0.20
OutXfrCon 1 0:01:14 0:01:14 $0.13 $0.13
Total 22 1:02:05 00:02:49 $9.63 $0.44
110
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfr 2 0:03:59 0:01:59 $0.00 $0.00
InXfrCon 2 0:40:36 0:20:18 $0.00 $0.00
Out 8 0:28:18 0:03:32 $2.86 $0.36
OutXfr 2 0:04:56 0:02:28 $0.50 $0.25
OutXfrCon 4 0:24:11 0:06:03 $2.42 $0.61
Total 19 1:42:00 00:05:22 $5.78 $0.30

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned Page 2 of 15



06-Jun-02 16:36

Extension Inbound/Outbound Call Activity Summary
From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
111
In 3 0:25:14 0:08:25 $0.03 $0.01
InXfr 1 0:00:17 0:00:17 $0.00 $0.00
InXfrCon 2 0:00:57 0:00:28 $0.00 $0.00
Out 8 0:06:21 0:00:48 $0.66 $0.08
OutXfr 1 0:01:19 0:01:19 $0.14 $0.14
OutXfrCon 7 0:01:33 0:00:13 $0.20 $0.03
Total 22 0:35:41 00:01:37 $1.03 $0.05
112
In 1 0:10:49 0:10:49 $0.00 $0.00
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
Out 6 0:06:58 0:01:10 $0.56 $0.09
OutAbn 1 0:00:00 0:00:00 $0.01 $0.01
Total 9 0:17:47 00:01:59 $0.57 $0.06
113
In 4 2:35:18 0:38:49 $0.00 $0.00
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfr 1 0:01:54 0:01:54 $0.00 $0.00
InXfrCon 1 0:00:23 0:00:23 $0.00 $0.00
Out 13 1:04:44 0:04:59 $8.17 $0.63
Total 20 3:42:19 00:11:07 $8.17 $0.41
114
In 0:01:24 0:01:24 $0.01 $0.01
InXfrCon 0:01:16 0:00:38 $0.00 $0.00
Out 15 0:25:49 0:01:43 $8.41 $0.56
OutXfrCon 2 0:00:26 0:00:13 $0.06 $0.03
Total 20 0:28:55 00:01:27 $8.48 $0.42

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

Extension Inbound/Outbound Call Activity Summary
From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
115
In 2 0:05:03 0:02:31 $0.02 $0.01
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 3 0:03:19 0:01:06 $0.00 $0.00
Out 12 0:24:22 0:02:02 $4.40 $0.37
OutXfrCon 2 0:00:28 0:00:14 $0.06 $0.03
Total 20 0:33:12 00:01:40 $4.48 $0.22
116
In 15 0:12:28 0:00:50 $0.00 $0.00
InXfr 1 0:03:08 0:03:08 $0.00 $0.00
InXfrCon 1 0:00:34 0:00:34 $0.00 $0.00
Out 5 0:08:37 0:01:43 $0.49 $0.10
OutXfrCon 1 0:02:34 0:02:34 $0.26 $0.26
Total 23 0:27:21 00:01:11 $0.75 $0.03
117
In 6 0:05:09 0:00:51 $0.00 $0.00
InXfr 3 0:12:16 0:04:05 $0.00 $0.00
InXfrCon 2 0:03:07 0:01:33 $0.00 $0.00
Out 1 0:00:35 0:00:35 $0.06 $0.06
Total 12 0:21:07 00:01:46 $0.06 $0.01
118
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfr 4 0:07:22 0:01:51 $0.00 $0.00
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 1 0:00:49 0:00:49 $0.00 $0.00
Out 2 0:06:48 0:03:24 $0.69 $0.35
OutXfr 2 0:02:36 0:01:18 $0.27 $0.14
OutXfrCon 2 0:00:30 0:00:15 $0.05 $0.03
Total 13 0:18:05 00:01:23 $1.01 $0.08

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
119
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
InXfrAbn 2 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 3 0:01:31 0:00:30 $0.00 $0.00
OutXfr 2 0:02:05 0:01:02 $0.21 $0.11
Total 8 0:03:36 00:00:27 $0.21 $0.03
120
InAbn 0:00:00 0:00:00 $0.00 $0.00
InXfr 0:02:26 0:02:26 $0.00 $0.00
Total 2 0:02:26 00:01:13 $0.00 $0.00
121
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00
122
InXfr 1 0:01:09 0:01:09 $0.00 $0.00
InXfrAbn 3 0:00:00 0:00:00 $0.00 $0.00
Total 4 0:01:09 00:00:17 $0.00 $0.00
127
Out 4 0:08:14 0:02:03 $0.62 $0.16
OutAbn 1 0:00:00 0:00:00 $0.01 $0.01
Total 5 0:08:14 00:01:39 $0.63 $0.13
130
In 0:05:42 0:05:42 $0.03 $0.03
OutXfrCon 0:22:00 0:22:00 $2.20 $2.20
Total 2 0:27:42 00:13:51 $2.23 $1.12

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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Extension Inbound/Outbound Call Activity Summary
06-Jun-02 16:36 From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
131
In 1 0:06:51 \ 0:06:51 $0.04 \ $0.04
out 2 0:07:50 0:03:55 $0.00 $0.00
OutXfrCon 1 0:32:49 0:32:49 $3.29 $3.29
Total 4 0:47:30 00:11:52 $3.33 $0.83
180
out 2 0:00:46 0:00:23 $0.08 $0.04
Total 2 0:00:46 00:00:23 $0.08 $0.04
200
In 14 0:16:18 0:01:10 $0.00 $0.00
InXfr 3 0:04:13 0:01:24 $0.00 $0.00
InXfrAbn 2 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 32 2:24:07 0:04:30 $0.00 $0.00
out 13 0:22:01 0:01:42 $2.17 $0.17
OutXfrCon 1 0:00:20 0:00:20 $0.04 $0.04
Total 65 3:06:59 00:02:53 $2.21 $0.03
201
In 5 0:05:22 \ 0:01:04 $0.00 \ $0.00
out 2 0:01:25 \ 0:00:43 $0.15 \ $0.08
Total 7 0:06:47 00:00:58 $0.15 $0.02
202
Out 2 0:13:01 0:06:30 $1.20 $0.60
Total 2 0:13:01 00:06:30 $1.20 $0.60
204
InXfr 2 0:08:22 \ 0:04:11 $0.00 \ $0.00
Out 2 o:oz:oo\ 0:01:00 $0.21 \ $0.11
Total 4 0:10:22 00:02:36 $0.21 $0.05

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned Page 6 of 15



06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
205
Out 5 0:14:38 0:02:56 $1.49 $0.30
Total 5 0:14:38 00:02:56 $1.49 $0.30
207
InXfrCon 1 0:00:35 0:00:35 $0.00 $0.00
Total 1 0:00:35 00:00:35 $0.00 $0.00
208
InXfr 0:02:01 0:02:01 $0.00 $0.00
Out 0:03:33 0:00:36 $0.38 $0.06
Total 7 0:05:34 00:00:48 $0.38 $0.05
209
InXfr 2 0:14:44 0:07:22 $0.00 $0.00
Out 3 0:12:18 0:04:06 $7.66 $2.55
Total 5 0:27:02 00:05:24 $7.66 $1.53
210
InXfr 0:01:59 0:01:59 $0.00 $0.00
Out 0:03:58 0:01:59 $0.41 $0.21
OutXfr 0:04:56 0:02:28 $0.50 $0.25
Total 5 0:10:53 00:02:11 $0.91 $0.18
211
In 1 0:01:12 0:01:12 $0.00 $0.00
InXfr 1 0:00:17 0:00:17 $0.00 $0.00
InXfrCon 1 0:00:28 0:00:28 $0.00 $0.00
Out 2 0:00:51 0:00:26 $0.09 $0.05
OutXfr 1 0:01:19 0:01:19 $0.14 $0.14
Total 6 0:04:07 00:00:41 $0.23 $0.04

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
213
InXfr 1 0:00:41 \ 0:00:41 $0.00 \ $0.00
Out 2 0:04:26 \ 0:02:13 $0.17 \ $0.09
Total 3 0:05:07 00:01:42 $0.17 $0.06
214
out 2 0:01:53 0:00:57 $0.20 $0.10
Total 2 0:01:53 00:00:57 $0.20 $0.10
215
In 1 0:02:48 0:02:48 $0.00 $0.00
InXfrCon 1 0:01:26 0:01:26 $0.00 $0.00
Out 4 0:06:24\ 0:01:36 $1.62 \ $0.41
Total 6 0:10:38 00:01:46 $1.62 $0.27
216
out 2 0:02:29 0:01:14 $0.26 $0.13
Total 2 0:02:29 00:01:14 $0.26 $0.13
217
InXfr 3 0:12:16 \ 0:04:05 $0.00 \ $0.00
InXfrCon 1 0:02:49 \ 0:02:49 $0.00 \ $0.00
Total 4 0:15:05 00:03:46 $0.00 $0.00
218
OutXfr 0:02:36 \ 0:01:18 $0.27 \ $0.14
OutXfrAbn o:oo:oo\ 0:00:00 $0.01 \ $0.01
Total 3 0:02:36 00:00:52 $0.28 $0.09
219
OutXfr 2 0:02:05 0:01:03 $0.21 $0.11
OutXfrCon 1 0:00:21 0:00:21 $0.04 $0.04
Total 3 0:02:26 00:00:49 $0.25 $0.08

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
220
Out 1 0:01:24 0:01:24 $0.14 $0.14
Total 1 0:01:24 00:01:24 $0.14 $0.14
221
Out 1 0:01:32 0:01:32 $0.16 $0.16
Total 1 0:01:32 00:01:32 $0.16 $0.16
222
Out 1 0:01:46 0:01:46 $0.18 $0.18
Total 1 0:01:46 00:01:46 $0.18 $0.18
225
Out 1 0:00:51 0:00:51 $0.09 $0.09
Total 1 0:00:51 00:00:51 $0.09 $0.09
226
Out 2 0:05:40 0:02:50 $0.18 $0.09
Total 2 0:05:40 00:02:50 $0.18 $0.09
227
In 1 0:00:24 | 0:00:24 $0.00 | $0.00
InXfrCon 1 0:00:18 0:00:18 $0.00 $0.00
Out 1 0:00:35 0:00:35 $0.06 $0.06
Total 3 0:01:17 00:00:26 $0.06 $0.02
228
Out 1 0:04:34 0:04:34 $0.46 $0.46
Total 1 0:04:34 00:04:34 $0.46 $0.46
229
InXfrCon 2 0:01:00 0:00:30 $0.00 $0.00
Total 2 0:01:00 00:00:30 $0.00 $0.00

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
230
out 4 0:02:56 0:00:44 $0.31 $0.08
Total 4 0:02:56 00:00:44 $0.31 $0.08
232
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
out 0:02:29 0:00:50 $0.10 $0.03
OutAbn 1 0:00:00\ 0:00:00 $0.01 \ $0.01
Total 5 0:02:29 00:00:30 $0.11 $0.02
235
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00
240
OutXfrCon 2 0:00:23 0:00:11 $0.04 $0.02
Total 2 0:00:23 00:00:11 $0.04 $0.02
241
OutXfrCon 5 0:01:06 0:00:13 $0.14 $0.03
Total 5 0:01:06 00:00:13 $0.14 $0.03
248
out 1 0:02:14\ 0:02:14 $0.23 \ $0.23
OutXfrCon 0:00:37 \ 0:00:12 $0.07 \ $0.02
Total 4 0:02:51 00:00:43 $0.30 $0.07
249
OutXfr 1 0:00:26 0:00:26 $0.05 $0.05
OutXfrCon 0:00:52 0:00:17 $0.10 $0.03
Total 4 0:01:18 00:00:19 $0.15 $0.04

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost

252
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00

253
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00

254
InXfrCon 1 0:00:29 0:00:29 $0.00 $0.00
Total 1 0:00:29 00:00:29 $0.00 $0.00

256
InAbn 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 0:00:23 0:00:23 $0.00 $0.00
Total 2 0:00:23 00:00:11 $0.00 $0.00

257
InXfrCon 2 0:01:16 0:00:38 $0.00 $0.00
Total 2 0:01:16 00:00:38 $0.00 $0.00

258
InXfrCon 2 0:01:53 0:00:57 $0.00 $0.00
Total 2 0:01:53 00:00:57 $0.00 $0.00

259
InXfrCon 1 0:00:34 0:00:34 $0.00 $0.00
Total 1 0:00:34 00:00:34 $0.00 $0.00

261
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
262
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00
263
InAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00
291
InXfr 0:01:50 | 0:01:50 $0.00 | $0.00
InXfrAbn 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 0:00:49 0:00:49 $0.00 $0.00
Total 3 0:02:39 00:00:53 $0.00 $0.00
292
InXfrAbn 2 0:00:00 0:00:00 $0.00 $0.00
InXfrCon 1 0:00:31 0:00:31 $0.00 $0.00
Total 3 0:00:31 00:00:10 $0.00 $0.00
294
InXfrAbn 1 0:00:00 0:00:00 $0.00 $0.00
Total 1 0:00:00 00:00:00 $0.00 $0.00
295
InXfr 1 0:01:09 0:01:09 $0.00 $0.00
InXfrAbn 3 0:00:00 0:00:00 $0.00 $0.00
Total 4 0:01:09 00:00:17 $0.00 $0.00
297
OutXfrAbn 1 0:00:00 0:00:00 $0.01 $0.01
Total 1 0:00:00 00:00:00 $0.01 $0.01

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

Extension Inbound/Outbound Call Activity Summary
From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
300
InXfrAbn 2 0:00:00 0:00:00 $0.00 $0.00
Total 2 0:00:00 00:00:00 $0.00 $0.00
305

OutAbn 1 0:00:00 0:00:00 $0.01 $0.01
Total 1 0:00:00 00:00:00 $0.01 $0.01

1000
InXfrCon 8 0:02:56 0:00:22 $0.00 $0.00
Total 8 0:02:56 00:00:22 $0.00 $0.00

1001
In 1 0:00:37 0:00:37 $0.00 $0.00
InXfrCon 12 0:04:21 0:00:22 $0.00 $0.00
Total 13 0:04:58 00:00:23 $0.00 $0.00

1041
InXfr 1 0:02:25 0:02:25 $0.00 $0.00
Total 1 0:02:25 00:02:25 $0.00 $0.00

1086
InXfr 1 0:01:13 0:01:13 $0.00 $0.00
Total 1 0:01:13 00:01:13 $0.00 $0.00

1089
InXfr 1 0:01:31 0:01:31 $0.00 $0.00
Total 1 0:01:31 00:01:31 $0.00 $0.00

1126
Out 1 0:14:09 0:14:09 $1.42 $1.42
Total 1 0:14:09 00:14:09 $1.42 $1.42

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

From 06/02/2002 To 06/06/2002

Extension Inbound/Outbound Call Activity Summary

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost

1168
InXfr 2 0:03:25 0:01:42 $0.00 $0.00
Total 2 0:03:25 00:01:42 $0.00 $0.00

1170
InXfr 1 0:02:26 0:02:26 $0.00 $0.00
Total 1 0:02:26 00:02:26 $0.00 $0.00

1204
InXfr 1 0:01:05 0:01:05 $0.00 $0.00
Total 1 0:01:05 00:01:05 $0.00 $0.00

2064
InXfr 1 0:01:17 0:01:17 $0.00 $0.00
Total 1 0:01:17 00:01:17 $0.00 $0.00

2160
InXfr 1 0:02:00 0:02:00 $0.00 $0.00
Total 1 0:02:00 00:02:00 $0.00 $0.00

2163
InXfr 1 0:01:54 0:01:54 $0.00 $0.00
Total 1 0:01:54 00:01:54 $0.00 $0.00

2166
InXfr 1 0:03:08 0:03:08 $0.00 $0.00
Total 1 0:03:08 00:03:08 $0.00 $0.00

2168
InXfr 1 0:02:07 0:02:07 $0.00 $0.00
Total 1 0:02:07 00:02:07 $0.00 $0.00

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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06-Jun-02 16:36

Extension Inbound/Outbound Call Activity Summary

From 06/02/2002 To 06/06/2002

Location: Main

Extension Dir/Type Calls Time Avg. Time Cost Avg. Cost
Grand Totals:
Dir Calls Time Avg. Time Cost Avg. Cost
In 295 21:20:32 00:04:20 $0.15 $0.00
iNt 0 0:00:00 00:00:00 $0.00 $0.00
Out 272 11:27:40 00:02:32 $94.37 $0.35
Total 567 32:48:12 00:03:28 $94.52 $0.17

* In-Inbound, Out-Outbound, iNt-iNternal, Xfr-Transfer, Con-Continued, Abn-Abandoned
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