Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Date:  06/03/02 , Monday

Calls Started at 08:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 3 0:06:53 0:02:18 $0.28 $0.09

003 2 0:04:36 0:02:18 $0.47 $0.24

005 1 0:00:40 0:00:40 $0.07 $0.07

999 1 0:01:24 0:01:24 $0.01 $0.01

Totals for calls started at  08:00 7 0:13:33 00:01:56 $0.83 $0.12
Calls Started at 09:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 2 1:32:10 0:46:05 $2.20 $1.10

017 2 0:38:29 0:19:14 $0.00 $0.00

018 1 0:00:40 0:00:40 $0.00 $0.00

039 1 0:00:38 0:00:38 $0.00 $0.00

045 1 1:02:28 1:02:28 $0.00 $0.00

999 1 0:02:15 0:02:15 $0.02 $0.02

Totals for calls started at  09:00 8 3:16:40 00:24:35 $2.22 $0.28
Calls Started at 10:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

002 1 0:08:25 0:08:25 $0.85 $0.85

005 1 0:20:18 0:20:18 $0.00 $0.00

010 1 0:03:55 0:03:55 $0.00 $0.00

012 2 0:06:27 0:03:13 $0.66 $0.33

017 1 0:32:49 0:32:49 $3.29 $3.29

13 1 0:15:03 0:15:03 $1.51 $1.51

17 1 0:11:59 0:11:59 $1.20 $1.20

3 1 0:03:04 0:03:04 $0.31 $0.31

©

Totals for calls started at  10:00 1:42:00 00:11:20 $7.82 $0.87
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Hourly by Trunk Summary Report

06-Jun-02 16:53
Location: Main

From 06/02/2002 To 06/06/2002

Calls Started at 11:00

06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 3 0:21:38 0:07:13 $2.17 $0.72

002 2 0:05:20 0:02:40 $0.54 $0.27

003 1 0:06:00 0:06:00 $0.60 $0.60

004 6 0:04:31 0:00:45 $0.33 $0.06

Totals for calls started at  11:00 12 0:37:29 00:03:07 $3.64 $0.30
Calls Started at 12:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 8 0:07:02 0:00:53 $0.31 $0.04

002 1 0:00:28 0:00:28 $0.00 $0.00

003 1 0:00:28 0:00:28 $0.05 $0.05

004 2 0:07:19 0:03:40 $1.70 $0.85

007 1 0:00:19 0:00:19 $0.04 $0.04

012 1 0:00:41 0:00:41 $0.00 $0.00

Totals for calls started at  12:00 14 0:16:17 00:01:10 $2.10 $0.15
Calls Started at 13:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 0:04:11 0:01:03 $0.28 $0.07

003 1 0:01:27 0:01:27 $0.15 $0.15

005 0:00:40 0:00:40 $0.07 $0.07

Totals for calls started at  13:00 6 0:06:18 00:01:03 $0.50 $0.08
Calls Started at 14:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 1 1:10:10 1:10:10 $0.00 $0.00

003 1 0:03:09 0:03:09 $0.32 $0.32

017 1 1:01:21 1:01:21 $0.00 $0.00

039 1 0:00:38 0:00:38 $0.00 $0.00

045 1 1:02:28 1:02:28 $0.00 $0.00

Totals for calls started at  14:00 5 3:17:46 00:39:33 $0.32 $0.06

Page 2 of 13



Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 15:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

0001 1 0:15:20 0:15:20 $0.00 $0.00

003 1 0:03:04 0:03:04 $0.31 $0.31

005 1 0:20:18 0:20:18 $0.00 $0.00

010 1 0:03:55 0:03:55 $0.00 $0.00

018 1 0:00:40 0:00:40 $0.00 $0.00

Totals for calls started at  15:00 5 0:43:17 00:08:39 $0.31 $0.06
Calls Started at 16:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

0001 1 0:00:41 0:00:41 $0.00 $0.00

0002 10 0:24:29 0:02:27 $0.00 $0.00

0003 10 0:25:28 0:02:33 $0.00 $0.00

0004 3 0:13:54 0:04:38 $0.00 $0.00

0005 3 0:24:03 0:08:01 $0.00 $0.00

0006 2 0:00:54 0:00:27 $0.00 $0.00

0007 1 0:00:21 0:00:21 $0.00 $0.00

0008 2 0:04:03 0:02:01 $0.41 $0.21

0009 4 0:03:55 0:00:59 $0.25 $0.06

0010 10 0:16:20 0:01:38 $1.28 $0.13

0011 3 0:10:04 0:03:21 $1.24 $0.41

0012 7 0:29:39 0:04:14 $8.36 $1.19

012 2 0:00:27 0:00:13 $0.06 $0.03

Totals for calls started at  16:00 58 2:34:18 00:02:40 $11.60 $0.20
Calls Started at 17:00 06/03/02 , Monday

Trunk Calls Time Avg. Time Cost Avg. Cost

002 2 0:05:20 0:02:40 $0.54 $0.27

004 5 0:04:11 0:00:50 $0.29 $0.06

Totals for calls started at  17:00 7 0:09:31 00:01:22 $0.83 $0.12
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 18:00 06/03/02 , Monday
Trunk Calls Time Avg. Time Cost Avg. Cost
001 3 0:04:01 0:01:20 $0.00 $0.00
002 1 0:00:28 0:00:28 $0.00 $0.00
003 1 0:00:28 0:00:28 $0.05 $0.05
004 1 0:01:31 0:01:31 $1.12 $1.12
007 1 0:00:19 0:00:19 $0.04 $0.04
012 1 0:00:41 0:00:41 $0.00 $0.00
Totals for calls started at  18:00 8 0:07:28 00:00:56 $1.21 $0.15
Totals for : 06/03/02 , Mon 139 13:04:37 00:05:39 $31.38 $0.23
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Date:  06/04/02 , Tuesday

Calls Started at 08:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

003 1 0:01:27 0:01:27 $0.15 $0.15

Totals for calls started at  08:00 1 0:01:27 00:01:27 $0.15 $0.15
Calls Started at 09:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 4 1:14:35 0:18:39 $0.00 $0.00

003 1 0:03:09 0:03:09 $0.32 $0.32

005 2 0:20:58 0:10:29 $0.07 $0.04

014 1 0:00:00 0:00:00 $0.00 $0.00

015 1 0:00:35 0:00:35 $0.06 $0.06

016 2 0:01:53 0:00:57 $0.20 $0.10

017 3 1:34:10 0:31:23 $3.29 $1.10

018 3 0:02:11 0:00:44 $0.16 $0.05

019 4 0:01:59 0:00:30 $0.07 $0.02

020 2 0:02:43 0:01:22 $0.28 $0.14

022 1 0:01:46 0:01:46 $0.18 $0.18

023 2 0:01:59 0:00:59 $0.21 $0.11

024 4 0:02:29 0:00:37 $0.11 $0.03

026 2 0:05:03 0:02:31 $0.46 $0.23

039 1 0:00:38 0:00:38 $0.00 $0.00

045 1 1:02:28 1:02:28 $0.00 $0.00

Totals for calls started at  09:00 34 4:36:36 00:08:08 $5.41 $0.16

Page 5 of 13



Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 10:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 9 0:39:45 0:04:25 $0.00 $0.00

002 4 0:02:46 0:00:42 $0.00 $0.00

003 3 0:12:48 0:04:16 $7.71 $2.57

004 2 0:01:54 0:00:57 $1.16 $0.58

005 1 0:15:01 0:15:01 $1.51 $1.51

006 1 0:07:12 0:07:12 $0.72 $0.72

007 1 0:00:19 0:00:19 $0.04 $0.04

010 1 0:03:55 0:03:55 $0.00 $0.00

012 3 0:01:08 0:00:23 $0.06 $0.02

040 1 0:00:41 0:00:41 $0.00 $0.00

3 1 0:03:04 0:03:04 $0.31 $0.31

999 1 0:03:24 0:03:24 $0.02 $0.02

Totals for calls started at  10:00 28 1:31:57 00:03:17 $11.53 $0.41
Calls Started at 11:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 12 0:32:53 0:02:44 $0.00 $0.00

002 18 0:23:19 0:01:18 $0.65 $0.04

003 10 0:27:08 0:02:43 $1.73 $0.17

004 7 0:05:19 0:00:46 $0.37 $0.05

005 3 0:01:14 0:00:25 $0.00 $0.00

006 3 0:02:28 0:00:49 $0.00 $0.00

008 2 0:02:20 0:01:10 $0.00 $0.00

009 3 0:03:13 0:01:04 $0.15 $0.05

010 7 0:10:10 0:01:27 $0.00 $0.00

011 4 0:05:19 0:01:20 $0.54 $0.14

012 8 0:04:42 0:00:35 $0.28 $0.04

015 2 0:04:49 0:02:25 $0.00 $0.00

016 2 0:00:49 0:00:25 $0.00 $0.00

017 1 0:04:41 0:04:41 $0.00 $0.00

019 6 0:03:13 0:00:32 $0.35 $0.06

020 7 0:03:44 0:00:32 $0.40 $0.06

030 1 0:14:09 0:14:09 $1.42 $1.42

999 1 0:04:33 0:04:33 $0.03 $0.03

Totals for calls started at  11:00 97 2:34:03 00:01:35 $5.92 $0.06
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 12:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 5 0:07:52 0:01:34 $0.00 $0.00

002 2 0:00:49 0:00:25 $0.00 $0.00

003 5 0:01:05 0:00:13 $0.06 $0.01

004 1 0:01:42 0:01:42 $0.00 $0.00

006 3 0:04:01 0:01:20 $0.00 $0.00

007 2 0:01:25 0:00:42 $0.00 $0.00

008 2 0:00:25 0:00:12 $0.00 $0.00

009 2 0:00:30 0:00:15 $0.00 $0.00

010 1 0:01:17 0:01:17 $0.00 $0.00

012 1 0:00:41 0:00:41 $0.00 $0.00

016 2 0:02:38 0:01:19 $0.00 $0.00

Totals for calls started at  12:00 26 0:22:25 00:00:52 $0.06 $0.00
Calls Started at 13:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 4 0:09:55 0:02:29 $0.59 $0.15

002 4 0:11:22 0:02:51 $0.93 $0.23

004 1 0:01:31 0:01:31 $1.12 $1.12

007 1 0:00:19 0:00:19 $0.04 $0.04

010 1 0:02:14 0:02:14 $0.23 $0.23

017 1 0:00:17 0:00:17 $0.03 $0.03

018 4 0:02:19 0:00:35 $0.24 $0.06

020 3 0:03:25 0:01:08 $0.35 $0.12

022 3 0:13:44 0:04:35 $1.20 $0.40

023 7 0:02:44 0:00:23 $0.13 $0.02

024 1 0:00:00 0:00:00 $0.00 $0.00

025 2 0:01:30 0:00:45 $0.16 $0.08

Totals for calls started at  13:00 32 0:49:20 00:01:32 $5.02 $0.16
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 14:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 2 0:01:24 0:00:42 $0.00 $0.00

003 1 0:01:27 0:01:27 $0.15 $0.15

004 1 0:00:20 0:00:20 $0.04 $0.04

005 1 0:00:40 0:00:40 $0.07 $0.07

024 1 0:00:16 0:00:16 $0.03 $0.03

025 1 0:00:27 0:00:27 $0.00 $0.00

Totals for calls started at  14:00 7 0:04:34 00:00:39 $0.29 $0.04
Calls Started at 15:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 4 1:36:16 0:24:04 $2.20 $0.55

003 1 0:03:09 0:03:09 $0.32 $0.32

017 3 1:35:15 0:31:45 $3.29 $1.10

018 2 0:03:11 0:01:35 $0.26 $0.13

022 2 0:02:57 0:01:28 $0.30 $0.15

023 1 0:01:32 0:01:32 $0.16 $0.16

039 1 0:00:38 0:00:38 $0.00 $0.00

045 1 1:02:28 1:02:28 $0.00 $0.00

Totals for calls started at  15:00 15 4:25:26 00:17:42 $6.53 $0.44
Calls Started at 16:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

003 3 0:05:42 0:01:54 $0.31 $0.10

005 1 0:20:18 0:20:18 $0.00 $0.00

010 1 0:03:55 0:03:55 $0.00 $0.00

012 2 0:00:27 0:00:13 $0.06 $0.03

019 1 0:00:00 0:00:00 $0.01 $0.01

Totals for calls started at  16:00 8 0:30:22 00:03:48 $0.38 $0.05
Calls Started at 18:00 06/04/02 , Tuesday

Trunk Calls Time Avg. Time Cost Avg. Cost

002 2 0:05:20 0:02:40 $0.54 $0.27

004 5 0:04:11 0:00:50 $0.29 $0.06

Totals for calls started at  18:00 7 0:09:31 00:01:22 $0.83 $0.12
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 19:00 06/04/02 , Tuesday
Trunk Calls Time Avg. Time Cost Avg. Cost
001 4 0:07:02 0:01:45 $0.31 $0.08
002 2 0:00:31 0:00:15 $0.01 $0.01
007 1 0:00:19 0:00:19 $0.04 $0.04
012 1 0:00:41 0:00:41 $0.00 $0.00
3 1 0:00:28 0:00:28 $0.05 $0.05
4 1 0:01:31 0:01:31 $1.12 $1.12
Totals for calls started at  19:00 10 0:10:32 00:01:03 $1.53 $0.15
Totals for : 06/04/02 , Tue 265 15:16:13 00:03:27 $37.65 $0.14
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Date:  06/05/02 , Wednesday

Calls Started at 09:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

14 1 0:00:00 0:00:00 $0.00 $0.00

15 1 0:00:35 0:00:35 $0.06 $0.06

16 2 0:01:53 0:00:57 $0.20 $0.10

17 1 0:00:00 0:00:00 $0.00 $0.00

18 2 0:01:31 0:00:45 $0.16 $0.08

19 4 0:01:59 0:00:30 $0.07 $0.02

20 1 0:01:32 0:01:32 $0.16 $0.16

22 1 0:01:46 0:01:46 $0.18 $0.18

23 1 0:01:45 0:01:45 $0.18 $0.18

24 4 0:02:29 0:00:37 $0.11 $0.03

26 2 0:05:03 0:02:31 $0.46 $0.23

Totals for calls started at  09:00 20 0:18:33 00:00:56 $1.58 $0.08
Calls Started at 10:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 5 0:05:15 0:01:03 $0.00 $0.00

002 3 0:01:37 0:00:32 $0.00 $0.00

007 1 0:00:19 0:00:19 $0.04 $0.04

1 1 0:00:00 0:00:00 $0.00 $0.00

2 1 0:01:09 0:01:09 $0.00 $0.00

3 3 0:12:48 0:04:16 $7.71 $2.57

4 2 0:01:54 0:00:57 $1.16 $0.58

Totals for calls started at  10:00 16 0:23:02 00:01:26 $8.91 $0.56
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 11:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 1 0:06:43 0:06:43 $0.00 $0.00

002 3 0:09:58 0:03:19 $4.00 $1.33

003 3 0:16:04 0:05:21 $1.24 $0.41

006 1 0:00:13 0:00:13 $0.00 $0.00

008 1 0:00:51 0:00:51 $0.00 $0.00

015 1 0:02:55 0:02:55 $0.00 $0.00

017 1 0:04:41 0:04:41 $0.00 $0.00

1 7 0:22:07 0:03:10 $0.01 $0.00

10 5 0:08:57 0:01:47 $0.00 $0.00

11 4 0:05:19 0:01:20 $0.54 $0.14

12 7 0:04:15 0:00:36 $0.28 $0.04

15 1 0:01:54 0:01:54 $0.00 $0.00

16 2 0:00:49 0:00:24 $0.00 $0.00

19 5 0:03:13 0:00:39 $0.34 $0.07

2 12 0:15:05 0:01:15 $0.11 $0.01

20 6 0:03:23 0:00:34 $0.36 $0.06

3 8 0:23:27 0:02:56 $1.73 $0.22

4 2 0:01:08 0:00:34 $0.08 $0.04

5 1 0:00:18 0:00:18 $0.00 $0.00

6 1 0:01:56 0:01:56 $0.00 $0.00

8 1 0:01:29 0:01:29 $0.00 $0.00

9 1 0:01:25 0:01:25 $0.15 $0.15

Totals for calls started at  11:00 74 2:16:10 00:01:50 $8.84 $0.12
Calls Started at 12:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 1 0:05:56 0:05:56 $0.00 $0.00

004 2 0:02:53 0:01:26 $0.12 $0.06

010 1 0:01:17 0:01:17 $0.00 $0.00

1 1 0:01:05 0:01:05 $0.00 $0.00

16 2 0:02:38 0:01:19 $0.00 $0.00

3 2 0:02:34 0:01:17 $0.26 $0.13

8 1 0:00:00 0:00:00 $0.00 $0.00

9 1 0:00:00 0:00:00 $0.00 $0.00

Totals for calls started at  12:00 11 0:16:23 00:01:29 $0.38 $0.03
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 13:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

002 1 0:00:29 0:00:29 $0.00 $0.00

022 1 0:00:22 0:00:22 $0.00 $0.00

023 1 0:00:20 0:00:20 $0.00 $0.00

10 1 0:02:14 0:02:14 $0.23 $0.23

16 1 0:01:48 0:01:48 $0.18 $0.18

17 1 0:00:17 0:00:17 $0.03 $0.03

18 4 0:02:19 0:00:35 $0.24 $0.06

2 1 0:01:09 0:01:09 $0.00 $0.00

20 3 0:03:25 0:01:08 $0.35 $0.12

22 2 0:13:22 0:06:41 $1.20 $0.60

23 6 0:02:24 0:00:24 $0.13 $0.02

24 1 0:00:00 0:00:00 $0.00 $0.00

25 2 0:01:30 0:00:45 $0.16 $0.08

Totals for calls started at  13:00 25 0:29:39 00:01:11 $2.52 $0.10
Calls Started at 14:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

001 2 0:09:06 0:04:33 $0.00 $0.00

004 1 0:00:20 0:00:20 $0.00 $0.00

005 1 0:03:30 0:03:30 $1.75 $1.75

006 1 0:04:35 0:04:35 $0.46 $0.46

24 1 0:00:16 0:00:16 $0.03 $0.03

25 1 0:00:27 0:00:27 $0.00 $0.00

6 2 0:02:17 0:01:08 $0.23 $0.12

999 1 0:05:42 0:05:42 $0.03 $0.03

Totals for calls started at  14:00 10 0:26:13 00:02:37 $2.50 $0.25
Calls Started at 15:00 06/05/02 , Wednesday

Trunk Calls Time Avg. Time Cost Avg. Cost

17 1 0:01:05 0:01:05 $0.00 $0.00

18 1 0:02:31 0:02:31 $0.26 $0.26

22 2 0:02:57 0:01:28 $0.30 $0.15

23 1 0:01:32 0:01:32 $0.16 $0.16

999 1 0:06:51 0:06:51 $0.04 $0.04

Totals for calls started at  15:00 6 0:14:56 00:02:29 $0.76 $0.13
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Hourly by Trunk Summary Report
06-Jun-02 16:53 From 06/02/2002 To 06/06/2002
Location: Main

Calls Started at 16:00 06/05/02 , Wednesday
Trunk Calls Time Avg. Time Cost Avg. Cost
3 1 0:02:26 0:02:26 $0.00 $0.00
Totals for calls started at  16:00 1 0:02:26 00:02:26 $0.00 $0.00
Totals for : 06/05/02 , Wed 163 4:27:22 00:01:38 $25.49 $0.16

Grand Totals : 567 32:48:12 00:03:28 $94.52 $0.17



