DNIS - Expanded Detail by Date

e DNIS Number: 4461

Duration i Extension Acct Code Matter Code
03/23/10  08:09:00 00:00:10 OXC 109 Apple, Brad 31258 553 1 $0.00
03/23/10  08:09:10 00:00:14 OX 131 Ext 131 31258 553 1 $0.00
03/23/10  08:18:00 00:00:53 OXC 109 Apple, Brad 31258 553 1 $0.00
03/23/10  08:18:53 00:01:19 OX 131 Ext 131 31258 553 1 $0.00
03/23/10  09:30:00 00:00:00 OA 131 Ext 131 31258 553 1 $0.00
03/23/10  09:39:00 00:01:25 1 112 Gonzalez, Omarr 48624 448 6 $0.00
03/23/10 10:27:00 00:01:11 I 185 Rosenkrantz, Steve 45689 899 1 $0.00
03/23/10 10:30:00 00:11:34 O 185 Rosenkrantz, Steve 45689 899 1 $1.16
03/23/10 10:56:00 00:00:15 O 131 Ext 131 68153 888 2 $0.03
03/23/10 11:07:00 00:24:39 O 189 48596 988 1 $2.47
03/23/10 11:31:00 00:09:41 1 112 Gonzalez, Omarr 48624 448 3 $0.00
03/23/10 11:32:00 00:11:17 O 189 48596 988 1 $1.13
03/23/10 12:05:00 00:00:24 I 112 Gonzalez, Omarr 45689 899 5 $0.00
03/23/10 13:58:00 00:00:55 O 131 Ext 131 31258 553 2 $0.00
03/23/10 15:37:00 00:00:20 O 131 Ext 131 68153 888 5 $0.04
03/23/10 15:38:00 00:00:07 O 131 Ext 131 68153 888 1 $0.02
03/23/10 15:38:00 00:00:00 OA 131 Ext 131 59661 669 5 $0.01
03/23/10 15:42:00 00:00:15 O 131 Ext 131 59661 669 1 $0.00
03/23/10 15:44:00 00:00:03 O 131 Ext 131 68153 888 1 $0.01
03/23/10 16:09:00 00:00:33 O 185 Rosenkrantz, Steve 45689 899 6 $0.06
03/23/10  22:07:00 00:33:07 O 189 48596 988 1 $3.32
03/24/10  08:09:00 00:03:42 O 131 Ext 131 31258 553 1 $0.00
03/24/10  09:05:00 00:00:20 O 114 Lavine, Agnieszka 45689 899 4 $0.04

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;
NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;
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DNIS - Expanded Detail by Date
o DNIS Number: 4461

Date
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10
03/24/10

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;

Time

10:42:00
10:59:00
11:06:22
11:07:00
11:07:00
11:11:00
11:18:00
11:19:00
11:20:00
11:20:00
11:20:00
11:27:00
11:28:00
11:30:00
11:46:00
11:48:00
11:52:00
12:34:00
13:53:00
14:18:00
14:34:00
14:59:00
15:10:00
15:58:00

Duration

00:00:33
00:07:22
00:11:03
00:00:02
00:00:09
00:00:07
00:00:07
00:00:38
00:00:14
00:00:25
00:09:57
00:00:40
00:00:53
00:15:14
04:07:50
00:00:34
00:08:44
00:00:17
00:00:10
00:00:19
00:00:16
00:00:09
00:00:12
00:09:39

Dir Extension

0]
OXC

O OO0 O0OO0OO0OOOoOOTOZF=o o 2

—

O O O 0o o o o

131
131
189
131
131

User

Ext 131
Ext 131

Ext 131
Ext 131

117 Voicemail

131
131
131
131
189
131
114
189
189
131
114
131
131
131
131
131
131
189

Ext 131
Ext 131
Ext 131
Ext 131

Ext 131

Lavine, Agnieszka

Ext 131
Lavine, Agnieszka
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131

Acct Code

31258
48596
48596
59661
68153
45689
68153
68153
59661
31258
48596
68153
45689
48596
48596
68153
45689
68153
31258
31258
59661
31258
68153
48596

Matter Code

553
988
988
669
888
899
888
888
669
553
988
888
899
988
988
888
899
888
553
553
669
553
888
988

N B AN B DN DN N FH B W W N~ WNDNDNWOD D PP

Cost

$0.00
$0.74
$0.00
$0.01
$0.02
$0.00
$0.02
$0.07
$0.00
$0.00
$1.00
$0.07
$0.09
$1.53
$24.79
$0.06
$0.00
$0.03
$0.00
$0.00
$0.00
$0.00
$0.02
$0.97

NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;

Report Date: 6/15/2010 3:27:22 PM
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DNIS - Expanded Detail by Date
o DNIS Number: 4461

Date
03/24/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/25/10
03/26/10
03/26/10
03/26/10
03/28/10
03/28/10
03/28/10
03/28/10

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;

Time

22:51:00
08:13:00
09:23:00
09:40:00
09:40:00
10:40:00
11:49:00
13:17:00
13:23:00
13:33:00
13:33:00
14:20:00
14:22:00
14:23:00
14:23:09
15:15:00
16:22:00
01:28:00
01:32:00
11:45:00
07:23:00
08:29:00
09:33:00
09:33:10

Duration

03:08:22
00:02:55
00:01:43
00:01:30
00:00:16
00:00:28
00:00:50
00:01:04
00:01:02
00:00:12
00:02:20
00:00:10
00:00:12
00:00:09
00:00:14
00:05:42
00:00:17
00:03:41
01:12:55
00:20:08
00:31:00
00:01:16
00:00:22
00:00:54

Dir Extension User

0]
0]

- O - O O O O

OXC

189

131 Ext 131

112 Gonzalez, Omarr
112 Gonzalez, Omarr
131 Ext 131

131 Ext 131

131 Ext 131

300 Group, Tech Support
131 Ext 131

112 Gonzalez, Omarr
131 Ext 131

131 Ext 131

109 Apple, Brad

131 Ext 131

112 Gonzalez, Omarr
112 Gonzalez, Omarr
189

189

189

189

131 Ext 131

131 Ext 131

131 Ext 131

Acct Code

48596
31258
48624
48624
31258
31258
68153
48624
31258
48624
48624
68153
68153
59661
59661
48624
48624
48596
48596
48596
48596
31258
68153
68153

Matter Code

988
553
448
448
553
553
888
448
553
448
448
888
888
669
669
448
448
988
988
988
988
553
888
888

Cost

$18.84
$0.00
$0.00
$0.15
$0.00
$0.00
$0.09
$0.00
$0.00
$0.00
$0.00
$0.02
$0.02
$0.02
$0.00
$0.00
$0.00
$0.37
$7.30
$2.02
$3.10
$0.00
$0.04
$0.04

NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;

Report Date: 6/15/2010 3:27:22 PM
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DNIS - Expanded Detail by Date

o DNIS Number: 4461

Date
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/28/10
03/29/10

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;

Time

09:33:23
09:40:00
10:17:00
10:27:00
10:52:00
11:05:00
11:36:00
11:37:00
11:37:00
12:03:00
13:08:00
13:36:00
13:42:00
14:31:00
14:37:00
14:38:00
14:45:00
15:49:00
16:37:00
16:37:00
16:49:00
16:53:00
16:54:00
08:20:00

Duration

00:00:35 OXC

00:01:17
00:01:40
00:00:18
00:01:22
00:55:44
00:00:19
00:00:00
00:00:16
00:04:53
00:57:37
00:00:19
00:00:24
00:13:04
00:00:20
00:00:18
00:01:22
00:01:51
00:01:49
00:08:10
00:00:20
00:01:23
00:00:21
00:00:00

Dir Extension

0]

O O O O o

o
>

- O O O O O O o o o

OA

185
131
131
131
131
189
131
131
131
185
189
131
131
189
131
131
131

User
Rosenkrantz, Steve
Ext 131
Ext 131
Ext 131
Ext 131

Ext 131
Ext 131
Ext 131

Rosenkrantz, Steve

Ext 131
Ext 131

Ext 131
Ext 131
Ext 131

112 Gonzalez, Omarr
100 Operator, 100

185
131
131
131
131

Rosenkrantz, Steve
Ext 131
Ext 131
Ext 131
Ext 131

Acct Code

68153
59661
31258
68153
68153
48596
68153
59661
59661
32567
48596
68153
59661
48596
68153
59661
68153
48624
48624
48624
68153
59661
59661
31258

Matter Code

888
669
553
888
888
988
888
669
669
386
988
888
669
988
888
669
888
448
448
448
888
669
669
553

= o= = = NN U, W NN DADN DR R, WWW R, DN, W W e

Cost

$0.00
$0.00
$0.00
$0.03
$0.14
$5.58
$0.04
$0.01
$0.03
$0.49
$5.77
$0.04
$0.00
$1.31
$0.04
$0.03
$0.14
$0.00
$0.00
$0.00
$0.04
$0.00
$0.00
$0.00

NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;

Report Date: 6/15/2010 3:27:22 PM
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DNIS - Expanded Detail by Date

o DNIS Number: 4461

Date
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10
03/29/10

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;

Time

08:37:00
09:11:00
09:35:00
09:36:00
09:46:00
09:46:00
09:48:00
10:21:00
10:48:00
11:40:00
11:40:00
12:45:00
12:53:00
13:03:00
13:04:00
13:14:00
13:27:00
15:35:00
15:42:00
16:10:00
16:43:00
16:57:00
16:57:00
17:02:00

Duration

00:01:12
00:57:43
00:00:20
00:00:50
00:00:14
00:00:17
00:00:42
00:00:30
00:00:28
00:00:14
00:00:39
00:00:22
00:00:01
00:00:31
00:00:16
00:01:10
00:00:03
00:01:56
00:00:17
00:02:51
00:01:20
00:00:09
00:00:08
00:00:38

Dir Extension

- O O O O OO OO0 OO0 oo oo oo o

— O =

—

131 Ext 131
189

131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
109 Apple, Brad
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131
131 Ext 131

112 Gonzalez, Omarr

112 Gonzalez, Omarr
112 Gonzalez, Omarr
112 Gonzalez, Omarr
112 Gonzalez, Omarr

112 Gonzalez, Omarr

User

Acct Code

31258
48596
68153
31258
31258
59661
68153
68153
31258
68153
59661
31258
31258
68153
59661
59661
59661
48624
32567
48624
48624
48624
48624
48624

Matter Code

553
988
888
553
553
669
888
888
553
888
669
553
553
888
669
669
669
448
386
448
448
448
448
448

W N N N NN U R F, R, R N R N WNWW WO BN N -

Cost

$0.00
$5.78
$0.04
$0.00
$0.00
$0.00
$0.07
$0.05
$0.00
$0.03
$0.07
$0.00
$0.00
$0.06
$0.03
$0.00
$0.01
$0.00
$0.00
$0.00
$0.14
$0.00
$0.00
$0.00

NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;

Report Date: 6/15/2010 3:27:22 PM
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DNIS - Expanded Detail by Date

o DNIS Number: 4461

Date
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10
03/30/10

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;

Time

08:11:00
08:11:00
08:11:00
09:09:00
09:12:00
10:09:00
11:11:00
11:23:00
11:59:00
12:04:00
12:43:00
12:44:00
12:47:00
12:47:00
12:53:00
12:53:00
12:54:00
12:54:00
13:07:00
14:43:00
14:43:00
14:50:00
14:55:00
15:01:00

Duration

00:00:13
00:00:04
00:01:28
00:00:46
00:00:40
00:03:17
00:00:14
00:00:19
00:01:31
00:00:52
00:00:16
00:00:05
00:00:08
00:00:07
00:00:03
00:00:00
00:00:08
00:00:16
00:00:32
00:00:02
00:00:09
00:00:21
00:00:10

00:00:07 OXC

O O O OO o o o oo oo o o o

o
>

©O O O o o o

0]

Dir Extension

131
131
131
131
131
185
131
131
185
185
131
131
131
131
131
131
131
131
131
131
131
131
131
131

User
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Rosenkrantz, Steve
Ext 131
Ext 131
Rosenkrantz, Steve
Rosenkrantz, Steve
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131
Ext 131

Acct Code

31258
31258
31258
31258
31258
32567
68153
68153
32567
32567
68153
59661
59661
68153
68153
59661
59661
59661
68153
68153
59661
68153
68153
68153

Matter Code

553
553
553
553
553
386
888
888
386
386
888
669
669
888
888
669
669
669
888
888
669
888
888
888

= = W U U= NN NN DNDNDNDNDN R DN OOAODNN R

Cost

$0.00
$0.00
$0.00
$0.00
$0.00
$0.33
$0.03
$0.04
$0.16
$0.09
$0.03
$0.01
$0.02
$0.02
$0.01
$0.01
$0.02
$0.00
$0.06
$0.01
$0.02
$0.04
$0.02
$0.01

NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;

Report Date: 6/15/2010 3:27:22 PM
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DNIS - Expanded Detail by Date
o DNIS Number: 4461

Duration i Extension Acct Code Matter Code
03/30/10  15:01:00 00:00:21 O 131 Ext 131 59661 669 1 $0.00
03/30/10 15:01:07 00:00:10 OX 131 Ext 131 68153 888 1 $0.00
03/30/10 15:17:00 00:01:22 O 131 Ext 131 68153 888 1 $0.14
03/30/10  16:30:00 00:00:00 OA 109 Apple, Brad 45689 899 3 $0.01
03/30/10 17:24:00 00:00:00 OA 114 Lavine, Agnieszka 45689 899 1 $0.01
e Totals for DNIS Number: 4461
Calls In Calls Out Internal Calls All Calls Total Dur. Total Cost
21 127 0 148 16:35:54 $90.78
e DNIS Number: 4466
Date Time Duration Dir Extension User Acct Code Matter Code Trunk Cost
03/29/10 15:44:00 00:01:54 I 185 Rosenkrantz, Steve 32567 386 3 $0.00
o Totals for DNIS Number: 4466
Calls In Calls Out Internal Calls All Calls Total Dur. Total Cost
1 0 0 1 00:01:54 $0.00
Totals for Report:
Calls In Calls Out Internal Calls All Calls Total Dur. Total Cost
22 127 0 149 16:37:48 $90.78

Dir: O - outgoing; I - incoming; N - internal; OXC - outgoing transferred continued; IXC - incoming transferred continued; OX - outgoing transferred; IX - incoming transferred;
NX - internal transferred; OA - outgoing abandoned; IA - incoming abandoned; NA - internal abandoned; OXA - outgoing transferred abandoned; IXA - incoming transferred abandoned;
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