User - Summary by Duration

e Location: Fullerton

User Name In Out Internal Calls Duration Total Cost
Marriott, Scott 10 50 10 70 06:00:26 $32.98
Nicholson, Steve 58 68 14 140 05:56:18 $23.46
Rosenkrantz, Steve 30 74 8 112 04:58:10 $11.36
Gonzalez, Omarr 40 16 4 60 04:19:56 $6.06
Ext 131 22 116 16 154 03:59:24 $19.08
Treventi, George 0 6 8 14 03:51:32 $1.44
Sullivan, Dmitry 0 6 0 6 02:18:06 $13.84
Lavine, Agnieszka 26 6 10 42 01:22:24 $0.36
Operator, 100 10 2 0 12 00:31:52 $2.62
Kimball, Mark 2 10 0 12 00:22:28 $1.54
Group, Tech Support 12 0 0 12 00:15:02 $0.00
Drews, Christina 4 4 0 8 00:07:52 $0.10
Shaw, Michael 0 0 00:02:26 $0.00
Ext 170, Sean 0 4 0 4 00:02:02 $0.22
o Totals for Location: Fullerton
Calls In Calls Out Internal Calls All Calls Total Duration Avg. Duration Total Cost Avg. Cost
218 362 70 650 34:07:58 00:03:09 $113.06 $0.17
e Location: Main
User Name In Out Internal Calls Duration Total Cost
Gonzalez, Omarr 7 8 0 15 02:14:00 $3.03
Ext 113 5 34 0 39 02:05:24 $11.12
Rosenkrantz, Steve 17 43 0 60 02:04:27 $6.48
Marriott, Scott 0 18 0 18 01:52:44 $11.38
Ext 131 8 63 0 71 01:48:13 $8.88
Group, Tech Support 54 0 1 55 01:40:15 $0.00
Treventi, George 0 3 0 3 01:34:00 $0.72
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User - Summary by Duration
e Location: Main

‘ User Name In Out Internal Calls Duration Total Cost ‘
Operator, 100 26 1 0 27 00:28:45 $1.31
Voicemail 29 0 0 29 00:21:29 $0.00
Lavine, Agnieszka 3 2 0 5 00:07:09 $0.15
Ext 111 1 0 0 1 00:01:06 $0.00
o Totals for Location: Main
Calls In Calls Out Internal Calls All Calls Total Duration Avg. Duration Total Cost Avg. Cost
150 172 1 323 14:17:32 00:02:39 $43.07 $0.13
Totals for Report:
Calls In Calls Out Internal Calls All Calls Total Duration Avg. Duration Total Cost Avg. Cost
368 534 71 973 48:25:30 00:02:59 $156.13 $0.16
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