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REQUIREMENTS

You must have administrative rights for the local computer in order to install the Tapit Web Reports.

Tapit EX Multi-User must be installed and set up.

Tapit Web Reports can work only with Multi-User versions of TAPIT.

When installing Tapit Web Reports on a machine other then your TAPIT Server make sure you can point
from it to the TAPIT database located on the TAPIT Server.

Windows Firewall has to be turned off on the PC where the Tapit Web Reports software is installed to
enable access to Tapit Web Reports from different PCs on Intranet/Internet.

Windows Firewall has to be turned off on the Replay Boxes as well to enable listening to voice files
residing on the Replay Boxes via Web Reports.

If you’ve purchased Screen Logger:
Screen Logger Viewer must be installed on each PC used to view computer activity for registered
extensions.

Screen logger needs to be setup via Web Reports. Please see page 57 for instructions.

If you’ve purchased Replay TX:
Each PC used for listening to the recordings must have a sound card.

Hardware:

e CPU: Pentium Il 200MHz or faster
e RAM: 64 MB (more recommended)
e Hard-disk Space: Minimum 20 MB

Windows 2000 and Windows XP Professional software requirements:

e OS: Windows 2000 Server Service Pack 1 or higher recommended
e Browser: Internet Explorer 5.5 Service Pack 2 or higher
e Data Access Drivers: MDAC 2.5 or higher
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INSTALLATION

Before installing Tapit Web Reports

e You must have administrative access rights to the computer where the Tapit Web Reports application will be
installed.

e  TAPIT EX Multi-User version must be installed and set up.
To verify the correct version of the TAPIT EX database, go to Start/Tapit/Tapit Repair. The initial TAPIT Repair
screen displays the database release number in the lower right corner. If you have the Remote Manager software
installed click on Continue. To verify the release number for each location database select the location name and
check the lower right corner.
The correct release number for the TAPIT EX database is 5.

e  When installing Tapit Web Reports on a computer other than your TAPIT Server, you must be able to point from that
machine to the TAPIT database folder located on the TAPIT Server. You must have read and write access rights to
the TAPIT database folder.

Installation program may require you to reboot your PC.

NOTE for Replay users:

In order to protect your recordings from security breach, we recommend installing Web Reports on
the Intranet. If you need to listen to the recorded phone conversations from outside, use VPN
connection.

IMPORTANT:

All Replay Boxes clocks should be synchronized with either TAPIT Server, or PBX (depending
which is date/time stamping TAPIT phone records) within the same Tapit location*. Each Replay Box clock
has to be set at exactly the same time or behind (up to 5 seconds) the clock Tapit is using to date/time
stamp call records (PC or PBX). Replay box clock cannot be faster than the clock Tapit is using.

*If you have purchased Remote Manager you most likely have more than one location (Main and remote
sites), otherwise you have only one location (Main).

To change Replay Box time:

Replay T1 Box - use the box’s web interface to change time (see ReplayT1BoxAdminManual.pdf on your
Replay CD for instructions).

Replay ATS Box is a PC. Use this PC clock to change time.

Installing Tapit Web Reports

If you are installing Tapit Web Reports on a computer other than TAPIT Server machine follow the
instructions below before you proceed with installation.

On the computer where the TAPIT database is residing check if the database folder is shared. In this case, we
are going to use the following database folder path: i.e. CATAPITW32\Data\Main. For this example Data is a
shared folder.

Confirm the Tapit.ini file is located in the TAPIT database folder.

Map the shared directory onto the Tapit Web Reports computer (where the Tapit Web Reports application is
going to be installed) i.e. the mapped path to the database folder is K:\Main.
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N

Insert Replay CD into the CD ROM drive. Replay Installation screen is displayed in your Internet Explorer
browser.

Click on Install Tapit Web Reports.

Tapit Reports Installation screen appears.

Click on the Next button to continue.

The new screen Tapit Database Folder Path is displayed.

Tapit Web Reports Installation x|

Tapit Database Folder Path

Fleaze enter the path to the folder where the T apit
databaze iz located:

[ Hate: Only path to the databaze folder is reguired.
Le. CAT apittaf 3240 at gk ain
Da MOT enter the databaze file name. |

IE:'\T.-’-‘-.F'ITWEE&D.-’-‘-.TMM.&.IN

< Back | Mest » Cancel

Enter the path to the folder where the Tapit database is located or click on a Browse button to locate the
database folder. Only the path to the database folder (without ending backslash) is required i.e.
C:\Tapitw32\Data\Main.

Do NOT enter the Tapit database file name.

Click on Next.

Note: If TAPIT is not properly installed or you have entered an incorrect path to the database or the TAPIT
database release number is not “5” then the message “Cannot access the Tapit database at : your database
path” appears. You cannot continue with Tapit Web Reports installation.

User Account screen appears.

User Name field - enter a user account to be used by I1S to run the Tapit Web Reports application. This
account needs Full Control permissions for all Tapit Web Report application folders (TapitWeb folder where
Tapit Web Reports are installed and its subfolders - especially TapitWeb\TapitReps\Data folder) and
TAPIT database folder (where TAPIT database resides).

When entering Domain User Name use the following format: DOMAIN\User

Enter this user’s password in the Password field and confirm the password by reentering it in the Confirm
Password field.
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6.

Tapit Web Reports Installation

User Account

Pleaze enter a uger account to be uzed by 115 ta rin the
T apit ‘web Reportz application.

Thiz account needs Full Contral permizzianz far all T apit
Wwieb Repart application and TAPIT databaze folders.

YWwhen entering Domain User Hame please uze the
following farmat: DOMAIRNL zer

User Mame ITris_l,ls"-.F! obert
Pazaword I’““““““‘
Confirm Passward Ixmxxx
¢ Back Mewt > Cancel

The Mail Server screen appears.
Tapit Web Reports application, when used with Replay recording software, enables a user to email MP3 voice
files. The Mail Server settings are required to facilitate this feature.
If you don’t have this information handy you can enter mail server parameters at a later time when using Tapit
Web Reports.

Tapit Web Reports Installation

Mail server

Pleaze zpecify name or [P addresz of SKMTP zerver uzed ta

zend email.

X

Outgoing mail zerver [SMTR] Iyuur.mailserver.cum

SMTP server port |25

|f wour outgoing server [SMTP) requires authentication,

pleaze enter Uzer Mame and Paszword below,

Izer Hame I
Pazzword I
< Back Cancel |
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7.

Application Passwords screen follows.

Tapit Web Reports Installation

Application Passwords

Fleaze define pazswords required to access T apit 'Web

Feports . Userz will not be able to mwn reports on the Internet

withavt them.

Admin I

U zer I

¢ Back Hest >

Cancel

Create two passwords. These passwords are required to log into the Tapit Web Reports application. Users will

not be able to view reports without a password. The passwords are required entries.

Note: User password allows for running all reports except the Authorization Code and Trunk Analysis
categories. Administrator password enables a person to change passwords and generate all available reports.

Click on Next.

This screen prompts you to select the path to the folder where the Tapit Web Reports application will be

installed.
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Tapit Web Reports Installation

Select Destination Folder

Fleaze select the folder where T apit “Web Reports
application will be inztalled.

C:AT apitw'eb Browze. .. |

Current Free Dizk Space: 1274584 KB
Free Dizk Space After Install; 1273872 KB
< Back Cancel |

Accept the default value or click on the Browse button to locate a different folder.
Click on Next.
10. The Ready to Install! screen appears. Click on Next. Setup program starts installing files.

11. Installation Completed screen is displayed. Check the View ReadMe.txt check box if you would like to
print/read user instructions document. Click on Finish.
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Changing IIS permissions

During installation entries from the User Account screen are used to set up 1IS to use an appropriate
user account when running the Tapit Web Reports application. However, you can change user account
settings using provided TapitWebConfig.hta utility or manually.

Changing IIS permissions with TapitWebConfig.hta

1. Click on Start menu and select Start/Programs/Tapit Web Reports/ Tapit Web Config.
Tapit Web Reports Configuration screen opens in your Internet browser.

Il T apit Web Reports Configuration - | Ellil

Tapit Web Reports Configuration

Please enter a user account to be used by 1IS to run the Tapit Weh
Feports application. This account needs Full Contral permissions for
all Tapit Webh Report application and TAPIT database folders. When
entering Domain User Name please use the following format:
DOMAINY Usar

[Domainy JUser: |Trisys"-,Fi|:|ber1

Password: |

Confirm Password: |

Fath to the DB files: C:ATAPITWIZNDATANWMATN
TapitReps Web Site: Default Web Site
(I1S: /fLocalHost'w3sve/ 1/ROOT,/TapitReps)

2. User field contains the currently used (by 11S) User Name. You can type a new user name if required.
Note: this user account is used by IS to run the Tapit Web Reports and it needs Full Control
permissions for all Tapit Web Report application folders (TapitWeb folder where Tapit Web
Reports are installed and its subfolders - especially TapitWeb\TapitReps\Data folder) and
TAPIT database folder (where TAPIT database resides).

When entering Domain User Name use the following format: DOMAIN\User

3. Enter this users’ password in a Password field and confirm the password by reentering it in the
Confirm Password field.

4. Click on Change.

If the 11S settings are changed successfully you will receive a confirmation message.

Changing IIS permissions with manually.

1. Click on Start menu and select Programs/Administrative Tools/Internet Services Manager
(when working with Windows NT click on the Internet Services Manager icon on your desktop).
The Internet Information Services screen (or if using Windows NT the Microsoft
Management Console screen) appears.
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2.

?5 Internet Information Services

=10l x|

J&ctinn Wi |J@#||X|@|Jg| LA

Tree I

W ET= | Path

% Internet Information Services
= B} * insighttest

- Default FTP Site
-8 Default wieh Site

; Scripts

1I5Help

T15Adrmin
1155amples
M3ADC
Printers
TapitReps
[ Administration Web Site
[ Default SMTP Virtual Server

I:I images

E AccountDetaillgst,
E AccountDetaiMos. .,
E AccountDetailRep...
E AccountMostAckiv, ..
E AccountSummary ...
E AcctnCiESummary..
E CallerIDRep. asp

E ClientDetailep. asp
E ClientSurnmaryRe..,
E CloseRecorset.asp
E CloseRecorsetCo...
E defaulk.asp

E DeptMostActiveb, ,
E DetailkepByDate. ...
8] ExtDetailLgstCalls. ..
@] ExtDetaiMostExp. ..
E ExtDetzilRep, asp
E ExtMostackivebny,
E] ExtSummaryRep....
4

o

Click on the Default Web Site folder and select TapitReps folder below. Right-click on the folder
and select the Properties option from the drop-down menu.
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3. The TapitReps Properties screen is displayed.

TapitReps Properties

"irtual Directory I Documents  Directory Security | HTTP Headers I Cuztom Errors I

21

—&nonymous access and authentication control

Enable anonumaous access and edit the

w authentication methods for this rezounze.

—|F addrezz and domain name restrictions

[Erant or deny access to this resource wsing
IF addreszes ar internet damain names.

Edi...

— Secure communications

Require secure communications and
enable client certificates when thiz

Semver Certficate,..

resoUIce 13 accessed.

"Wiew Certificate...

Edit...

0k, Cancel

Spply |

Help |

4. Click on the Directory Security tab.
5. Click on the Edit button located in the Anonymous access and authentication control group.

Authentication Methods screen appears.

Authentication Methods

Mo uszer name/pazsword required to access this resource.

Account uzed for anohymous access: Edit... |

— &uthenticated access

reguired when
- ahahymous access iz dizabled, or
- access i3 restrcted using MTFS access control lists

[” Basic authentication [password iz sent in clear kext]

[™ Digest authentication for Windows domain servers

V¥ Integrated Windows authentication

Far the following authentication methods, uzer name and passwaord are

Select a default domair; Edit... |

k. I Cancel Help
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6. Click on Edit. The Anonymous User Account screen is displayed.

Anonymous User Accounk El

— Anonyrmous ger

Select the “Windows User Account used to access thiz computer when an
anonymous uger connects to thiz site,

Username: IUSE IMSIGHTTEST Browse. .. |

PaSSWDrd' Ixxxxxxxxxx

¥ Allow 15 to control password

k. I Cancel Help

The screen contains the default account user name for the Tapit Web Reports application used to
access the TAPIT database and other files located on a TAPIT Server computer.
This default account does not have read or write permissions to the TAPIT Server machine.

7. Click on the Allow 1IS to control password (if using Windows NT - Enable Automatic
Password Synchronization) box to uncheck it.

8. Enter the account name into the Username text box or click on the Browse button and select the
appropriate name from the list. This account needs Full Control permissions for all Tapit Web Report
application folders (TapitWeb folder where Tapit Web Reports are installed and its subfolders -
especially TapitWeb\TapitReps\Data folder) and TAPIT database folder (where TAPIT database
resides).

9. Enter the new password. Press enter.

Type in the password again in the confirmation screen. Click on OK.

10. Your screen should look similar to the screen below with the exception of the Username value,

which will be different in your case.

Anonymous User Account El

—Anonymouz Uzer

Select the Windows Uzer Account uzed bo access this computer when an
anonymaous uzer connects to thiz site,

Uszermname: IMSIGHT TEST “dminiztrato Browse... |

PaSSWDrd: Ixxxxxxxxxx

[ Allow |15 to control password

] I Cancel Help

11. Click on OK.

e To start the Tapit Web Reports application on the same computer:
Go to Start/Programs/Tapit Web Reports/Tapit Reports.
To view Tapit Web Reports via Network from a different computer:
Note: The computer where the Tapit Web Reports application has been installed must be turned on and
its Web Server must be running.
Open the Internet Explorer and type in the following link:
http://web server name/TapitReps (i.e. http://myserver/TapitReps).

Note for IIS 6.00 and later:
11S 6.0 introduced Application Pools. When I1S 6.0 is running in Worker Process Isolation Mode (the
default in a new installation of Microsoft® Windows Server™ 2003), every 1S 6.0 site runs in an

10
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application pool. If Tapit Web Reports runs on I1S 6.0 in Worker Process Isolation Mode you need to
increase the Idle Timeout setting for the Worker Processes. This setting is 20 minutes by default. Tapit
Web Reports session is 60 minutes. If Idle Timeout is left at default, Web Reports is going to terminate in
20 minutes of idle time instead of 60 minutes.

How to change the Idle Timeout setting:

1. Open lIS.

Right -click on the TapitReps virtual folder and bring up the Properties screen.

3. Go to the Virtual Directory tab. Make a note of the application pool name in the Application pool
field. In our example it is the DefaultAppPool.

TapitReps Properties ed A

HTTP Headers Cuskom Errors I 85F . MET
Yirtual Direckary Cocuments I Directary Security

N

The content for this resource should come From;

" & share located on another computer
= A redirection ko a URL

Local path: IC:'I,TapitWeI:u'l,TapitReps Browse. .., |
[ Scripk source access v Log visits

¥ Read ¥ Index this resource

[~ wirite

[ Directory browsing

Application setkings

Application name: I Remove |
Skarting paink: <Defaulk Web Sitez= Tapit. ..

Configuration. .. |
Execute permissions: IScripts anly j
Application paal: | pefaulappPacl =l Unload |

(4 I Cancel | Apply | Help |

Close the TapitReps properties screen.

Right-click on the application pool name (in 1S under Application Pools) used by TapitReps and bring up
the Properties screen. Go to the Performance tab.

6. Increase Shutdown worker processes after being idled for (time in minutes): setting to 70.

ok

11
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DefaultAppPool Properties el

Recycling Performance IHeaIth I Identity I

Idle kimeouk
v Shutdown worker processes after being idle Far 70

{kirne in minutes):

—Request queue limit
IV Limit the kernel request queue inumber of requests): = 1000

a

— Enable CPU monitaring

Maximum CPU use (percentage): 100
Refresh CPU usage numbers {in minukes);

Action petformed when CPU usage exceeds maximurn CPU use:

Ir'-.lu:u ackion

—Web garden

- L Ej

Maximurn number of worker processes:

| Ik I Cancel Gnply |

T
o
a

7. Click on Apply.
8. Click on OK.
9. Close lIS.

12
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UPGRADING TAPIT WEB REPORTS

Note: TAPIT Web Reports version 4.1.1.5 (versions distributed with TAPIT EX 4.1.0 and higher) and higher
works ONLY with the Multi-User versions of TAPIT EX.
TAPIT EX must be installed and set up before upgrading TAPIT Web Reports.

When upgrading TAPIT Web Reports passwords are not carried from the old version to the new version.
You have to re-enter passwords while installing the software.

Upgrading TAPIT Web Reports ver. 4.1.5.0 and higher (versions distributed with
TAPIT EX 4.1.5 and higher)
The location/department level permission module has been added to the Tapit Web Reports ver. 4.1.5.0
The permission information is stored in TapitWeb/Bin/ Security.mdb database.
When performing uninstall this database is deleted.
If you are using permission module (you have created users and permissions for Tapit Web Reports) do not uninstall Tapit
Web Reports. Simply run the installation of the upgrade version. The upgrade installation will update your files without
deleting Security.mdb.
If you need to uninstall the program and want to preserve your security data, you need to make a backup of the
Security.mdb first. Store the backup file in a folder outside the TapitWeb folder. Once the upgrade installation is finished
you can overwrite the new Security.mdb file with the backed up file.

For upgrade installation follow directions from Installing Web Reports section of this document.

Upgrading TAPIT Web Reports ver. 4.1.1.5 and higher (versions distributed with
TAPIT EX 4.1.0 and higher)

1. Go to Start/TapitWeb/Uninstall Web Reports and run the uninstall program.
2. Follow directions from Installing Web Reports section of this document.

Upgrading TAPIT Web Reports ver. 1.1.1.4 (version distributed with TAPIT 2000
3.1.9)

Note: When upgrading to version 4.1.1.5 and higher you must upgrade your TAPIT 2000 to TAPIT EX first.
3. Goto Start/TapitWeb/Uninstall Web Reports and run the uninstall program.
4. Follow directions from Installing Web Reports section of this document.

Upgrading TAPIT Web Reports version 1.1.1.3
(TAPIT Web Reports version 1.1.1.3 has been distributed with the TAPIT 2000 3.1.8 version)

Note: When upgrading to version 4.1.1.5 and higher you must upgrade your TAPIT 2000 to TAPIT EX first.

This version has a problem with the uninstall program.

Do not use the uninstall utility. It can impair your TAPIT software. Remove TapitWebReports folder as well as
TapitWeb entries in Start/Programs menu manually.

Proceed with the installation of the new product — see Installing Web Reports section of this document.

13
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USER INSTRUCTIONS

Logging in to the Tapit Web Reports

There are two ways to use Tapit Web Reports.

H = if required, you can set up location/department level permissions and only users with assigned
permissions will be able to view reports.

E = you can use Tapit Web Reports “as is” — using the two passwords created during installation.

1.

2.

Open Tapit Web Reports.

Login screen appears.

H If you are not using location/department permissions

or no permissions have yvet been created,

login screen has only one entry field - Password.

(If permissions have already been set up, skip this point and go to point 3.)

Enter your password.

If the administrative password has been entered, the main menu is displayed.

This screen contains the following options: View Reports, Passwords, and Set up
Permissions.

To view reports, click on the View Reports option.

Reports menu screen appears.

For more information on how to generate reports see the Creating /Printing Reports section
below.

If you decide to set up permissions click on the Set up Permissions option. Refer to the
Permissions section for further instructions.

TAPIT Web Reports

f View Reports
-

.
- i B Passwords

B Set up Permissons

14
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If the user’s password has been entered, the report menu is displayed.
For more information on how to generate reports see Creating /Printing Reports section below.

TAPIT REPORTS

USER | DEPARTMENT | CLIENT | EXTENSION TRUNK | ACCOUNT CODE NPUHMDBNEER MOST ACTIVE | MISC

3. E If vou are already using location/department level permissions, login screen displays
two entry fields — Login User Id and Password.
Note: if you want to use location/department level permissions and but no permissions have yet been
set up, refer to point 2.
Enter your user id and password.
If the full control user id and password have been entered, the main menu is displayed.
This screen contains the following options: View Reports, Permissions.
To view reports, click on the View Reports option.
Reports menu screen appears.
For more information on how to generate reports see the Creating /Printing Reports section
below.
To add/edit users/permissions click on the Permissions option. Refer to the Permissions section
for further instructions.

TAPIT Web Reports

f View Reports
]
B

I» Permissions

If the user’s password has been entered, the report menu is displayed.
For more information on how to generate reports see Creating /Printing Reports section below.

TAPIT REPORTS

TRUNK ACCOUNT AUTH. PHOME MOST
AMALYSIS CODE CODE NUMEBER | ACTIVE

USER (DEPARTMENT | CLIENT | EXTEMSION | TRUNK

MISC

Depending on user’s permissions, the report menu may not have all the options shown above.
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CREATING/PRINTING REPORTS

1. Open the report menu (see Logging in to the Tapit Web Reports for instructions on how to open
report menu).

TAPIT REPORTS

USER | DEPARTMENT | CLIENT | EXTENSION TRUNK | ACCOUNT CODE NPUHMDBNEER MOST ACTIVE | MISC

2. Each option on the menu is a report category. Each category contains several reports. For example
click on Phone Number. Your screen displays the list of reports in a Phone Number category.

PHOME MUMBER REPORTS

» Detail Activity by Phone HNumberfCall Duration
# Detail Activity by Phone HNumberfCost

# Detail Activity by Phone HumberfDate

« Summary by Phone Number

* Summary Phone Number by Call Duration

« Summary Phone Number by Call ¥olume

*« Summary Phone Number by Cost

* Summary Top 100 Phone Numbers Graph

3. Click on the name of a required report.
4. The filter screen appears. Enter the appropriate criteria.
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DETAIL ACTIVITY BY PHONE NUMBER/DATE FOR “"MAIN" LOCATION
Location: IM.&IN vI
enter the Date: |3/4/2003 - [3/4/2003 Time Windows: | - hh:
or select the |today > date range
Extension: [100 - |290 Duration: [> =] |00:01:00 hh:mm:ss
Trunk: [1000 - [1010 Ring Duration: |< | |00:01:30  hh:mm:ss
Account Code: | - Hold Duration: > =||00:00:30  hhimm:ss
Matter Code: | - Cost: [> [=|].10
Author. Code: | - Telephone#: [373
Area Code: | - DNIS #: |
Source IP Addr: [123.090% Dest. IP Addr: |
Direction: Call Status: D
" Only =
. AlL-Alabama
Transfer Calls Incaming Mormal Al -Alaska
Outgoing Continued A7 -Arizona
Internal Abandoned AR-Arkansas LI
Department: User Client:
all - ALL - -
Abel Miriam
Brown Dianne BATI John
Managernent Corleane Mike Berrah Lue
R&D ;l Egapan Donn ;l Central Offices ;l
[ Only Local Calls [ Exclude Local Calls
| Create Report | Print To File I Clear I

Location

If the Remote Manager is not installed this list contains only one item — Main. Otherwise

Location list box enables you to switch locations and run reports for any of your remote sites.
Date

enter the time frame in the following format: “mm/dd/yyyy-mm/dd/yyyy” or select data range from
the list box below

Time Window

enter the time window in the following format: “hh:mm-hh:mm?”. The report will run only for calls
taking place in that time bracket.

Extension

enter the extension bracket or if you want to run a report for a specific extension, enter the same
value in both text boxes.

Trunk

enter the trunk bracket or if you want to run a report for a specific trunk, enter the same value in both
text boxes.

Account Code

enter the account code bracket or if you want to run a report for a specific account code, enter the
same value in both text boxes.

Matter Code

enter the matter code bracket or if you want to run a report for a specific matter code, enter the same
value in both text boxes.

Author. Code

enter the authorization code bracket or if you want to run a report for a specific authorization code,
enter the same value in both text boxes.

Area Code
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enter the area code bracket or if you want to run a report for a specific area code, enter the same value
in both text boxes.

Source IP Addr

enter the source IP address. Use “*” wild character at the end of the entry if you want to search for all
source IP addresses containing the entered string.

Dest. IP Addr

enter the destination IP address. Use “*” wild character at the end of the entry if you want to search
for all destination IP addresses containing the entered string.

Duration

click on the down arrow to open the operator list. Select the appropriate operator and enter the call
duration value in the following format: “hh:mm:ss”.

Ring Duration

click on the down arrow to open the operator list. Select the appropriate operator and enter the ring
duration value in the following format: “hh:mm:ss”. Ring Duration indicates the length of the ring
time before the call was picked up.

Hold Duration

click on a down arrow to open the operator list. Select the appropriate operator and enter the call
duration value in the following format: “hh:mm:ss”. Hold Duration indicates how long the call
stayed on hold.

Cost

click on the down arrow to open the operator list. Select the appropriate operator and enter the call
cost value (i.e. enter 1.0 for $1 and .5 for 50 cents)

Telephone #

enter the telephone number. You can enter partial numbers. i.e. only area code or area code and
exchange (973 or 973 360).

DNIS #

enter the DNIS number.

Direction

select the direction of phone activity.

To select consecutive list entries, click the first item, press and hold down SHIFT, and then click the
last item.

To select list entries that are not consecutive, press and hold down CTRL, and then click each item.
Call Status

select the desired call status option.

To select consecutive list entries, click the first item, press and hold down SHIFT, and then click the
last item.

To select list entries that are not consecutive, press and hold down CTRL, and then click each item.
Department, User, Client, States

If your Tapit database does not contain any Department, Client or User records the list boxes will be
empty.

To select consecutive list entries, click the first item, press and hold down SHIFT, and then click the
last item.

To select list entries that are not consecutive, press and hold down CTRL, and then click each item.
Only Local Calls/Exclude Local Calls

check one of the boxes if you want to run a report only for local calls or all calls except local
respectively.

To start over clean the filter screen by clicking on Clear.

When you have entered all filter criteria, click on the Create Report button.

Report screen appears. Depending on the size of your database, the scope of the report and the speed
of your Internet connection it may take a few minutes.

If the report has more than one page, links to the next pages (up to 10) appear on the top and the
bottom of the screen. Ten page numbers are displayed at the same time. You can move to each page
by clicking on its number.

To advance to the next 10 pages, click the single arrow pointing to the right.

To go back to the previous 10 pages, click on the single arrow pointing to the left.
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Click the right double arrow to go to the last page of the report.
If you want to go to the first page of the report, click the left double arrow

Print To File opens the Print To File screen.
Use it if you need to save a copy of a report for printing or emailing.

PRINT TO FILE - DETAIL ACTIVITY BY PHONE NUMBER/DATE

(1] Select File Type: & HTML  EXCEL

* Click on the 'Continue’ button to save the report in the appropriate file format,

NOTE: new file OVERWRITES by default previously generated file. Ta KEEP the copy of the report,
open the file for viewing and sawve it to your disk using Internet Explorer menu options.

Continue I

BACK TO FILTER SCREEN

Select appropriate file type: HTML or EXCEL (to view EXCEL files MS EXCEL must be installed)
and click on Continue.
The Print to File screen expands to display View File button and specs for the newly generated file.

PRINT TO FILE - DETAIL ACTIVITY BY PHONE NUMBER/DATE

(1] Select File Type: & HTML © ExCEL

s Click on the 'Continue' button to save the report in the appropriate file format.

NOTE: new file OVERWRITES by default previously generated file, To KEEP the copy of the report,
open the file for viewing and save it to your disk using Internet Explorer menu options.

Continue |

@ HTML File specs:

s file size; 162K
+ number of pages: 7
¢ created: Tuesday, March 04, 2003

Click on the '"Wiew File' button to view the file,
To PRINT, SAYE or EMAIL the file, use Internet Explorer menu options.
NOTE: depending on the size of the file and the speed of the Internet connection this may take

some time.
¥iew File |

To QUIT printing , click on 'BACK TO FILTER SCREEN' bhutton. This will GLEAN the 'left over' print

files on the server.
BACK TOD FILTER SCREEMN

Click on the View File button to open the report. Some files may take few minutes to load —
depending on their size.

The report file opens in a new window. You can save this file to your disk, print or email it using
Internet Explorer menu options.

Note: once you leave the Print To File screen or generate a new file, the previously created file is
erased.
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DRILL DOWN REPORTS

Summary reports contain links to the detail reports for the each record. For example clicking on a specific user
name in the Summary by User report invokes a detail report for this user. Clicking on the name of state in the
Summary by State — Map report displays the detail report for this state.

Most Active reports are summary reports. They display top 30 (for your filter selection) most active
extensions/account codes/phone numbers. If you purchased TAPIT with Remote Manager you can run Most
Active reports for all or selected locations.

GRAPH REPORTS

There are several graph reports available. They display the top 100 records for your filter selection and can be
sorted by call volume or by cost.

TRUNK ANALYSIS REPORTS

TAPIT REPORTS

TRUNK ACCOUNT PHONE MOST
USER | DEPARTMENT | CLIENT | EXTEMSION | TRUNK Hhﬁ.LYSIS CODE NUMEER ACTIVE MISC

1. To run one of the trunk analysis reports click on the Trunk Analysis group.
The list of available reports appears.
2. Click on the required report. The filter screen appears.
Note: It is important to set your trunks and your trunk groups before running reports.
Refer to the sections below on “how to maintain trunks and trunk groups”.
3. When your trunks and trunk groups are set up, correctly enter the required criteria on the filter screen and

click on Create Report.

HOURLY ALL TRUNKS BUSY BY TRUNK GROUP FOR "MAIN" LOCATION

Location: |M£\IN "I

enter the Date: |01/01/2003 - |leDl,f20I33

or select the |today 'I date rahge

Time Windove: | - hih: mm

Trunk Group: | =|

Trunk : | =|

Create Report I Print To File I Clear I Setup Trunks Setup Trunk Groups

The report screen appears.
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To ensure the integrity of the Web Reports, navigate using the buttons provided in the application.

HOURLY ALL TRUNKS BUSY BY TRUNK GROUP
Location: MAIN

from 01,/01/2003 through 01012003

Grou I T =TT

DATE: 1/1/2003

& Hour: 10:00
TROO1 00:05:00 ‘ 3 ‘ §.33% 17 ‘ ] ‘ 14
TROOZ 00:04:00

Wednesday, July 16, 2003 09;59

To see field descriptions point to each columns header.
Note: The Trunk Group reports produce no data unless trunk groups are set up.

Hourly All Trunks Busy By Trunk Group accounts only for the time when all trunks are unavailable
for use.

Setting Up Trunk Groups:

1. From the main menu click on the Trunk Analysis report group to display the list of available reports.
2. Select one of the Trunk Analysis reports.
3. The report filter screen appears.

HOURLY ALL TRUNKS BUSY BY TRUNK GROUP FOR "MAIN" LOCATION

Location: IM.&IN vl

enter the Date: |01/01/2003 - [01/01/2003

or sefect the |t|:|day 'I date range

Time Windows: | - hh:mm

Trunk Group: | =|

Trunk : | -

Create Report I Print To File I Clear I Setup Trunks I Setup Trunk Groups

4. Click on the Setup Trunk Groups button located on the bottom of the screen.
The Trunk Group Setup Screen appears.
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TRUMK GROUP SETUP SCREEMN -
"MAIN" LOCATION
New Group:
noas
Available Assigned
Trunks: Trunks:

ooot AI noo4
oooz noos
ooo3 0oo0a
ooog noo?
0009 Add  (OF
oo
oo1a
ootz
0013
oot14
0015
001g
ooz
nozz =l
Savel NewI Delete I Cancel I Filter

5. To add a new group:
Click on the New button. Enter group's name/id in the New Group text box.
Note: When opened for the first time this screen displays the New Group text field by default.
Select trunk/trunks from the Available Trunks list.
Click on the Add button to add selected trunks to the Assigned Trunks list.
If you need to remove any trunks from Assigned Trunks list, select trunk/trunks from the Assigned
Trunks list and click on the Remove button.
Click on the Save button to save the new group.
The New Group field changes into Available Trunks list.
6. To edit a trunk group:
Select a trunk group from the Available Groups list.
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TRUMK GROUP SETUP SCREEM -
"MAIN" LOCATION
Available Groups:
IDDDS 'i
Availahle Assigned
Trunks: Trunks:
nom Al noo4
nooz noos
oooz noo0e
ooog noo?
0009 Add (F
ool
ooia
ooiz
o013
0014
o015
001k
ooz
nnzz hd|
Sauel Newl Delete Cancel I Filter

Select trunk/trunks from the Assigned Trunks list and click on the Remove button to remove them
from a trunk group. Select trunk/trunks from the Assigned Trunks list and click on the Add button to
add them to a trunk group.
Click on the Save button to save the changes.

7. To delete an unwanted trunk group:
Select a trunk group from the Available Groups list and click on the Delete button.
Click OK on the confirmation message. A trunk group has been deleted.

8. Click on Filter to go back to the filter screen.

Setting Up Trunks:
1. Click on the Trunk Analysis report group to display the list of available reports.
2. Select one of the Trunk Analysis reports.

3. The report filter screen appears.
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HOURLY ALL TRUNKS BUSY BY TRUNK GROUP FOR "MAIN" LOCATION

Location: IMQIN vl

enter the Date: |01/01/2003 - [01/01/2003
or select the Itodav 'I date range

Time Window: | - hh:mm

Trunk Group: | =|

Trunk: | =|

Create Report I Print To File I Clear | Setup Trunks I Setup Trunk Groups

4. Click on the Setup Trunks button located on the bottom of the screen.
5. The Trunk Setup Screen appears.

TRUNK SETUP SCREEN -

"MAIN" LOCATION

Trunks:

Add +

IDDEH

Filter |

6. To add a new trunk:
Enter trunk's name/id in the text box provided and click on the Add button.
The entry is added to the Trunks list. You may have to scroll to the bottom to see it.
Click on Save.
7. To remove unwanted trunks:
Select trunk/trunks from the Trunks list and click on the Remove button.
Click on the Save button to save the changes.
Click on Filter to go back to the filter screen.
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PASSWORDS

Password screen is available to a user with the administrator password ONLY if the
location/department level permissions have not been set up.

Tapit Web reports has two levels of passwords:
- administrator is able to set/change passwords, view Authorization Code and Trunk Analysis reports
- user is able to view all reports but authorization code group and does not have access to password setup screen.

Initially passwords are set during the installation, however they can be changed later using the password screen.

1. Open Tapit Web Reports application with your administrator password.
2. The Main Menu screen appears.

TAPIT Web Reports

f View Reports
-

.l i B Passwords

B. Set up Permissons

3. Click on Passwords.
4. The Password screen is displayed.
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PASSWORD SCREEN

Enter your current passwurd:l’“"""‘“"

ADMINISTRATOR PASSWORD

New passwurd:l““’""‘“"

Confirm new passwurd:l““’""‘“"

USER PASSWORD

Mew passwurd:l”“"‘“

Confirm new pa55wurd:|“°"""“

Sauel Cancel I Main Menu

5. To verify your privileges enter your password in the Enter your current password text box.
Password screen is divided into Administrator Password and User Password sections.
Each section has the New password and Confirm new password text boxes. Enter the new
password in the New password field and confirm it by reentering the same password in Confirm new
password box.

6. Click on Save.

7. You will obtain a confirmation message on your screen.

Password changes have been made.

CLICK HERE TO GO BACK TO MAIN MENU

If you receive the following message: ”The administrator password has not been changed. This problem
may be related to your Tapit Web Reports virtual web folder security settings. Please refer to the
readme.doc file or the Tapit manual for further instructions. Follow instructions from section “Changing
1S permissions” on page 7.
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PERMISSIONS

IMPORTANT NOTE:

Once permissions are created, the Tapit Web Reports login process changes.
Only users with permissions are able to access Tapit Web Reports.

If a Full Control password or user id is lost, an administrator can use the generic password (old Administrator
Password) to open Tapit Web Reports with full control. The generic password needs to be entered in both
Login User Id and Password fields on the login screen.

The generic administrator password should be available only to Tapit Web Reports administrator/s. If
users other than administrator/s know it, the Administrator Password should be changed using the
Passwords option from the Main Menu before permissions are set up.

The Passwords option is not available once permissions are set up.

BEFORE SETTING UP PERMISSIONS: Tapit EX must be installed and set up. Remote Manager, if you have
purchased this option, must be installed and set up. Each remote site and the main location must
have at least one department assigned to it.

1. Open Tapit Web Reports.
Login screen appears.

2. If no permissions have yet been created, login screen has only one entry field - Password.
Enter your administrative password.

If permissions have already been set up, login screen displays two entry fields — Login User Id and
Password.
Enter your Full Control user id and password.

You must be a Tapit Web Reports administrator to access Permissions.

3. The main menu screen appears.
If no permissions have yet been created, this screen displays the following options: View Reports,
Passwords, and Set up Permissions.
If permissions have already been set up, this screen displays the following options: View Reports,
Permissions.
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Setting up Permissions for the first time.

1. Click on Set Up Permissions on the Main Menu screen.

The User List screen appears.

Since no permissions are set up yet, this screen displays instructions.
2. Click on the Add User button.

The User Profile screen appears.

USER PROFILE
Login User Id: I Password: I Confirm Password: I

Full Name: | Default Location: |MAIN ;[

Description: |

Main Menu . Back To User List . Continue

3. Enter the following user information:

Login User Id - enter the user id that is going to be used to log in to the Tapit Web Reports. It can be
up to 8 char long. The entry must be a unique value and must be different from the generic password
(old Administrator password). If a duplicate user id is entered, the record is not saved and the page is
returned to the browser for correction. This field is required.

Password - enter the password that is going to be used to log in to the Tapit Web Reports. It can be
up to 8 char long. This field is required.

Confirm Password — re-enter your password here. This field is required.

Full Name - enter a name identifying a user. This name appears on the User List screen. It may be a
first and a last name, or a name of a user group. This field is required.

Default Location - select a value from a list of available locations.

TAPIT EX Multi-User WITHOUT Remote Manager option - only one location is available - MAIN.
TAPIT EX WITH Remote Manager option - all active locations are available. The selected location
becomes users default location Tapit Web Reports opens for report viewing after a user logs in.

For example: Location New York is selected as a default location for user John Smith. John Smith
logs in to the Tapit Web Reports. The report filter screen opens on New York location. He can run
reports for New York. If he has access to any other locations, he can switch to any of them using the
location list box on the report filter screen.

This field is required.

Description - enter a short description of a user/user group. This field is optional.

In case Replay TX Server is already installed on the same computer this screen will display a check

box | allow access to voice records | you want this user to be able to listen to the recorded
conversations you have to check allow access to voice records.

4. If all required information has been entered, click on Continue.
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5. The Location/Department Security Setup part of the User Profile screen is displayed.

USER PROFILE

Login User Id: |D5234 Password: I“' Confirm Password: I'“

Full Name: |Debra Brown Default Location: |CHESTERFIELD =l

Description: |Ac:c:c:unting

ocation/Department Security Setup for Debra Brown

& Full Control B ¥iew ALL Reports B Yiew All EXCEPT Trunk Analysis B Deny All
Assign FULL Allow wiewing AUTHORIZATION CODE Allow viewing reports for ALL DEMY ALL access to
CONTROL aver all reports and reports for ALL DEPARTMENTS, but NO TRUMNK all locations.,
lacations., DEPARTMEMNTS for all locations, AMALYSIS reports for all locations,

X - access denied ¥ - loc. options open @ - unavailable [ | NSTRUCTIONS

[T RESTRICT Debra Brown to view reports for ONLY ONE TAPIT USER.  —{ gpen printable version of ﬂ
or set permission options below. Instructions.
r ALLOW Debra Brown FULL CONTROL over all locations.
or set permissions for locations below.
7 MAIN (location)

Permissions Overview

Setting up Permissions for the first

7 ATLANTA (location) time
% CHESTERFIELD (location)
¥ CINCINNATI (location) —] Using User List Screen

< GLENDALE (location)
< GRAND RAPIDS (location)
< GREEMYILLE (location) Using Location/Department

7 KANSAS CITY (location) - Srturit? Preset Options -
E 1 3

Main Menu . Back To User List Save

To set the same permissions for each location, use one of the preset permission options (&) located
below user information part of the screen.
To set custom permissions for each location use the location/department tree located in the left pane
of the screen (see Using Location/Department Tree section below).

6. When you are finished setting up a user, click on Save.
User Profile screen is brought back by the browser with the appropriate status message.

Using User Profile Screen
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If the record is NOT SAVED the appropriate message appears on the screen.

In our case we have entered a duplicate Login User Id (another Tapit Web Reports user already has
this User Id). The record has not been saved. To save this record we need to enter a different Login
User Id and click on Save again.

USER PROFILE

g
e . "

This record HAS NOT BEEN SAYED.
User Id already exists or matches the generic password. Please enter a different User Id.

Login User Id: |]29nes Password: I"' Confirm Password: I"'

Full Name: [agnes Litak Default Location: |[Maln =]

Description: I

This record HAS NOT BEEN SAVED.
Location/Department Security Setup for Agnes Litak

& Full Control & ¥iew ALL Reports & ¥iew All EXCEPT Trunk Analysis & Deny All
Assign FULL Allow viewing AUTHORIZATION CODE Allow viewing reparts for ALL DENY ALL access to
CONTROL over all reports and reparts for ALL DEPARTMENTS, but NO TRUMNK all locations.
locations, DEPARTMENTS for all locations, AMALYSIS reports for all locations.

¥ - access denied ¥ - loc. options open @ - unavailable [ | NSTRUCTIONS

¥ Agnes Litak is ALLOWED to view reports = Open printable version of i’
for the selected TAPIT User ONLY . Instructions.
TAPIT Users for the 'Default Location'- MAIN: Permissions Overview
|Litak Agnes j
Tapit Uzer narme must be selacked, Setting up Permissions for the first
To select TAPIT User from a different remote site, switch to a desired location using time

'Default Location' field above,

Using User List Screen
Using User Profile Screen

Using LocationfDepartment
+ | Security Preset Options -

2 1
Main Menu . Back To User List Save
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If the record is SAVED the Record has been SAVED message is displayed.
USER PROFILE

Login User Id: IALITAK Password: |es

Full Name: |agnes Litak

/

Description: |

Record has been SAYED

& Full Control & Yiew ALL Reports

Assign FULL allow viewing AUTHORIZATION CODE
CONTROL cover all reports and reports for ALL
locations,

DEPARTNWENTS for all lacatians,

Location/Department Security Setup for Agnes Litak

Confirm Password: I"'

Default Location: |MaIN

& ¥iew All EXCEPT Trunk Analysis
Allaw viewing reports for ALL

DEPARTMENTS, but MO TRUMEK
AMNALYSIS reports for all locations.

& Deny All
DENY ALL access to
all locations.,

¥ Agnes Litak is ALLOWED to view reports
for the selected TAPIT User ONLY.

TAPIT Users for the 'Default Location'- MAIN:

¥ - access denied ¥ - loc. options open @ - unavailable

PusTRUCTIONS

Open printable version of
Instructions.

-

Permissions Overview

|Litak Agnes

Tapit User name must be selected.

'Default Location' field above,

To select TAPIT User from a different remote site, switch to a desired location using

=l
Setting up Permissions for the first
time

Using User List Screen

Using User Profile Screen

Using LocationfDepartment
Security Preset Options

4|

-

Save

2

7.

To set up another user click the Go back to User List button and repeat steps 2 to 6.
To quit, simply close the browser window.
To go to the main menu, click on the Main Menu button.

31



Tapit Web Reports

Using User List Screen

User List screen is a list of the current Tapit Web Report users. It allows you to add/edit/remove users.

The list can be sorted by clicking on the Full Name, Default Location or Description headers
correspondingly.

. - USER LIST

]
Select Full Name Default Location Description
(I Angela Biderman ATLAMTA Management =
I Dehra Brown CHESTERFIELD Accounting
r Derek Collman MAIMN ITS
I Sales Glendale GLEMNDALE Sales Group - Glendale
(I Sales in Main MAIN Sales Group - Main Site

Main Menu Edit User Remove User aAdd User

To enter the User List screen click on the Permissions option on the Main Menu.
User List screen appears.

To add a new user click on the Add User button. The User Profile screen is displayed.

To edit a user double click on users Full Name. The User Profile screen is displayed.
You can also select this user by checking the Select box for the required record. The record is
highlighted. Click on the Edit User button to bring up the User Profile screen

To remove a user, select a user by checking the Select box for the required record. The record is

highlighted. Click on the Remove User button. Click OK to the confirmation message. The user is
removed from the list.

Using User Profile Screen

User Profile screen allows you to enter user’s information and set up user’s permissions.
To open the User Profile screen, depending on what you want to do, use the Edit User or Add User
options from the User List screen.
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If you are adding a new user, only user’s information part of the screen is displayed at first.
To add a new user, follow instructions from the section above - Setting up Permissions for the
first time.

USER PROFILE
Login User Id: I Password: I Confirm Password: I

Full Name: | Default Location: |maln =l

Description: |

Main Menu . Back To User List . Continue

If you are editing a user, user’s information as well as Location/Department Security Setup is
displayed.

USER PROFILE

Login User Id: |D5234 Password: I"' Confirm Password: I"'

Full Name: [Debra Brown Default Location: |CHESTERFIELD x|

Description: I.i\ccuunting

Location/Department Security Setup for Debra Brown

& Full Control B Yiew ALL Reports B ¥iew All EXCEPT Trunk Analysis B Deny All
Assign FULL Allow wiewing AUTHORIZATION CODE Allow wiewing reports for ALL DEMY ALL access to
CONTROL over all reports and reports for ALL DEPARTMENTS, but NO TRUNK all locations.
locations, DEPARTMENTS for all locations. AMALYSIS reports for all locations.,

¥ - access denied ¥ - loc. options open @ - unavailable | NSTRUCTIONS

[~ RESTRICT Debra Brown to view reports for ONLY ONE TAPIT USER,  — Open printable version of ﬂ
or set permission options below. Instructions.

r ALLOW Debra Brown FULL CONTROL over all locations. e
or set permissions for locations below.

V' MAIN (location) ] Setting up Permissions for the first
¥ &llow Debra Brown to view Authorization Code reports time

Permissions Overview

¥ &llow Debra Brown to view Trunk Analysis reports

¥ allow Debra Brown to view reports for ALL departments Using User List Screen

" ATLANTA (location) Using User Profile Screen
¥ &llow Debra Brown to view Authorization Code reports
¥ Allow Debra Brown to view Trunk Analysis reports Using Location/Department
- || Security Preset Options hd
. alloa: Masbea—o Il senes P R T T W TV S ST TR T B B o Sy Sy

i } i|
Main Menu . Back To User List Save

Entering user information

Login User Id - enter the user id that is going to be used to log in to the Tapit Web Reports. It can be up
to 8 char long and it has to be a unique value. If a duplicate user id is entered, the record is not saved and
the page is returned to the browser for correction. This field is required.

Password - enter the password that is going to be used to log in to the Tapit Web Reports. It can be up to

33



Tapit Web Reports

8 char long. This field is required.
Confirm Password - renter your password here. This field is required.

Full Name - enter a name identifying a user. This name appears on the User List screen. It may be a first
and a last name, or a name of a user group. This field is required.

Default Location — select a value from a list of available locations.

TAPIT EX Multi-User WITHOUT Remote Manager option - only one location is available - MAIN.
TAPIT EX WITH Remote Manager option - all active locations are available. The selected location
becomes users default location Tapit Web Reports opens for report viewing after a user logs in.

For example: Location New York is selected as a default location for user John Smith. John Smith logs in
to the Tapit Web Reports. The report filter screen opens on New York location. He can run reports for
New York. If he has access to any other locations, he can switch to any of them using the location list box
on the report filter screen.

A user must be allowed access to his default location - a location must be open (W) and appropriate
permission options within a location must be checked. If no permission boxes are checked, a location is
interpreted as denied.

This field is required.

Description - enter a short description of a user/user group. This field is optional.

Using Location/Department Security Setup

Using preset options

Location/Department Security Setup for Debra Brown

B Full Control & Yiew ALL Reports B ¥Yiew All EXCEPT Trunk Analysis B Deny All
Assign FULL Allow viewing AUTHORIZATION CODE allow viewing reports for ALL DENY ALL access to
CONTROL over all reports and reports for ALL DEPARTMENTS, but NO TRUMK all locations.,
locations. DEPARTMEMNTS for all locations, AMNALYSIS reports for all locations,

There are four preset options located below the user information part of the screen (they are not
displayed right away when entering a new user). You can set the same permissions for each location
by clicking the icon for the appropriate option. Each option has a description displayed below it.
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Using the location/department tree:

By default the location/department tree displays permission options for all available departments.
When adding a new user, the top Restrict.. and Full Control boxes are unchecked and access is
denied 7% to all locations.

¥ - access denied ¥ - loc. options open @ - unavailable

[T RESTRICT Debra Brown to view reports for ONLY OMNE TAPIT USER. =
or set permission options below.

ALLOW Debra Brown FULL CONTROL over all locations.
or set permissions for locations below.
7 MAIN (location)
7 ATLANTA (location)
¥ CHESTERFIELD (location)
7 CINCINMNATI {location) -
< GLEMDALE (location)
< GRAND RAPIDS (location)
< GREENYILLE (location)

X KANSAS CITY (location) -
4 v ]

To restrict user to view reports for ONLY ONE TAPIT USER, check the Restrict ... to view
reports for ONLY ONE TAPIT USER box on the top of the location/department tree.

X - access denied ¥ - loc. options open @ - unavailable

[ Debra Brown is ALLOWED o view reports =
far the selected TAPIT User ORLY.

TAPIT Users for the 'Default Location'- MAIM:
|&rnold Brad =l

Tapit User name must be selectad,
Ta select TAPIT User from a different remote site, switch to a desired location using
'Default Location' field above,

I;I
4] »

The box description changes to ...is ALLOWED to view reports for the selected TAPIT User
ONLY.

Select the TAPIT User name from the list below. This list contains user names for TAPIT installed at
the Default Location. In our case the default location is MAIN.

If we select another Default Location

Default Location: |[CHESTERFIELD x|

the user list populates with TAPIT Users for that location.
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[ Debra Brown is ALLOWED o view reparts =
for the selected TAPIT User OMLY .

TAPIT Users for the 'Default Location'- CHESTERFIELD:

X - access denied ¥V - loc. options open & - unavailable

|- - - select Tapit User - - - ;l

Tapit User narme must be seleced.
To select TARPIT User from a different remote site, switch to a desired location using
'Default Location' field above,

The TAPIT User must be selected. In our case (for the Main location above) Debra Brown can view

reports ONLY for Brad Arnold.
Note: Tapit Web Reports user restricted to view reports for only one TAPIT User does not have
access to Trunk Analysis, Most Active and Consolidated Locations (Remote Manager only) reports.

To assign full control rights to a user, check the Allow ... Full Control box located below the
Restrict ... to view reports for ONLY ONE TAPIT USER option.

To allow access to a location open a location by clicking on a % icon to the left of its name.
Location options are displayed and a & changes to a %'.

¥ - access denied ¥V - loc. options open @ - unavailable

[T RESTRICT Debra Brown to view reports for ONLY ONE TAPIT USER. =
or set permission options below.

ALLOW Debra Brown FULL CONTROL over all locations,
or set permissions for locations below.

1l

" MAIN (location) —

¥ allow Debra Brown to view Authorization Code reports
¥ allow Debra Brown to view Trunk Analysis reports
[T allow Debra Brown to view reports for ALL departments
or select from the following departments:
¥ accounting
W aAnalytic

V¥ General lLI
»

Set up permissions for a location by checking appropriate location options.
If a location is open (W") but has NO permission options checked, it is interpreted as a denied

location.

The permission options for each location include: Allow ... to view Authorization Code
reports, Allow ... to view Trunk Analysis reports, Allow ... to view reports for All
Departments and a list of locations departments.

Check the Allow to ... view Authorization Code reports box if you want a user to be able to
view this kind of reports for a location. The same applies to the Allow ... to view Trunk Analysis
reports option.
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Note: to prevent fraud, Authorization Code reports should not be accessible to everyone. Trunk
Analysis group reports on call traffic. Such reports are NOT of interest to everyone and since they
take time and resources to generate, you may decide to deny access to average users.

Note: if a location name has a @ to the left of it, then this location has no departments. A location
must have at least one department, otherwise no permissions can be assigned to it and it is not
accessible for users.

To let a user view reports for all departments within a location click on the Allow ... to
view reports for All Departments box. Otherwise, check the appropriate department boxes
within a location.

To deny access to a location close it by clicking on %" icon to the left of it. The icon changes
to »<.

Note: when you deny access to a location all previously set permissions for this location are cleared.

Forgot Password?

1. Ifauser forgets the user id/password then an administrator (user with full control) has to create a new
user id/password for this user.

2. Ifafull control password or user id is forgotten or lost, an administrator can use the generic password
(old Administrator Password) to open Tapit Web Reports with full control. The generic password
needs to be entered in both Login User Id and Password fields on the Login screen.

Glossary of terms

Login User Id is the user id that is going to be used to log in to the Tapit Web Reports. It can be up to 8
char long and it has to be a unique value. If a duplicate user id is entered, the record is not saved and the
page is returned to the browser for correction. This field is required.

Password is the password that is going to be used to log in to the Tapit Web Reports. It can be up to 8
char long. This field is required.

Confirm Password - renter your password here. This field is required.

Full Name is a name identifying a user. This name appears on the User List screen. It may be a first and
a last name, or a name of a user group. This field is required.

Default Location is a list of available locations.

TAPIT EX Multi-User WITHOUT Remote Manager option - only one location is available - MAIN.
TAPIT EX WITH Remote Manager option - all active locations are available. The selected location
becomes users default location Tapit Web Reports opens for report viewing after a user logs in.

For example: Location New York is selected as a default location for user John Smith. John Smith logs in
to the Tapit Web Reports. The report filter screen opens on New York location. He can run reports for
New York. If he has access to any other locations, he can switch to any of them using the location list box
on the report filter screen.

A user must be allowed access to his default location - a location must be open (%) and appropriate
permission options within a location must be checked. If no permission boxes are checked, a location is
interpreted as denied.

This field is required.

Description is a short description of a user/user group. This field is optional.

Restrict ... to view reports for ONLY ONE TAPIT USER option
check this box to restrict user to view reports for ONLY ONE TAPIT USER.
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Note: Tapit Web Reports user restricted to view reports for only one TAPIT User does not have access to
Trunk Analysis, Most Active and Consolidated Locations (Remote Manager only) reports.

Full Control option gives a user full control over all locations. A full control user is the Tapit Web
Reports administrator. Full control user can maintain passwords/permissions for all users and view all
available reports for all available sites. Check the preset Full Control option & or the Full Control box
on the top of the location/department tree to assign full control to a user. If a full control password or user
id is lost, an administrator can use the generic password (which is the administrator password used before
permissions were set up) to open Tapit Web Reports with full control. The generic password needs to be
entered in both Login User Id and Password fields on the Login screen.

Allow to ... view Authorization Code reports - check this box if you want a user to be able to view
Authorization Code reports for a location. To prevent fraud, Authorization Code reports should not
be accessible to everyone.

Allow ... to view Trunk Analysis reports - check this box if you want a user to be able to view Trunk
Analysis reports for a location. These are call traffic reports. Such reports are NOT of interest to
everyone and since they take time and resources to generate, you may decide to deny access to average
users.

Deny All - click on this preset option if you don't want to delete user information and at the same time
you want to prevent this user from entering Tapit Web Reports.

7< = access denied. Click on 7% to open permission options for a location.

“" = location permission options are opened. Access is allowed to this location provided appropriate
option boxes are checked. Clicking on %" denies access to a location as well as clears and hides its
permission options.

& = unavailable location. Location is unavailable because it does not have any departments assigned to
it. A location must have at least one department to allow access. You can save user information. After
departments for a location are set up in TAPIT EX, you can go back to this record in Tapit Web Reports
to set up permissions.
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DNIS/Campaign

DNIS Entry Screen

The DNIS Entry screen is available to a user with the Web Reports administrative permissions ONLY.

The DNIS Entry screen is used to enter all available DNIS Numbers. These numbers are then assigned to the
campaigns created via the Campaign Manager screen.

To Add a DNIS number

1. Click on the DNIS Entry option located on the Web Reports Main Menu.
2. The DNIS Entry Screen is displayed.

DNIS Entry Screen

| Save | | Main Menu

DMNIS Mumbers:

s00565662300
8007772300

Add +

(letters and
nurmbers anly)

Remove =

Enter a DNIS number into the text box located below the Add button.
Click on the Add button.

The number is added to the DNIS Numbers list.

Click on Save.

o0k w
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To Remove a DNIS number

1. Click on the DNIS Entry option located on the Web Reports Main Menu.
2. The DNIS Entry Screen is displayed

DNIS Entry Screen

| Save | | Main Menu

DMIS Mumbers:

2006662300
20077723200

Add +

(letters and
numbers only)

|

3. Select the DNIS number you want to remove from the DNIS Numbers list by clicking on it.
4. Click on the Remove button. The number is removed from the list.
5. Click on Save.
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Campaign Manager Screen

The Campaign Manager screen is available to a user with the Web Reports administrative
permissions ONLY.

The Campaign Manager screen is used to enter new campaign information for the desired DNIS numbers and to
view/edit existing campaigns.

Provided the campaign/DNIS information is entered through the DNIS Entry and the Campaign Manager screens, the
user can run Detail Activity by DNIS number, Summary by DNIS/Campaign or Summary by Campaign/DNIS reports
to see DNIS/campaign information corresponding to the call records.

To create a new Campaign

1. Click on the Campaign Manager option located on the Web Reports Main Menu.
2. The Campaign Manager menu screen is displayed

Campaign Manager

| Mew Campaign |

| Find Campaign |

| Go Back to Main Menu |

3. Click on the New Campaign button.
The New Campaign screen appears

New Campaign

| Save || Find | | Back to Campaign Manager

Campaign Mame: Vacant DNIS Mumber:

—-Select ONIS -1

Start Date (rarn/ddfyy e End Date {mm/dd/yy):

Description:

4. Enter the campaign name into the Campaign Name field.
5. Select an available DNIS number from the Vacant DNIS Number list.
Note: If this list is empty it means that no DNIS numbers where entered via the DNIS Entry screen.
To populate this list you need to click on the Back to the Campaign Manager button and then on the
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~

Go back to the Main Menu button. Once at the Main Menu, please follow the instructions from page 27
on how to add DNIS numbers.

Enter the start and end date into the corresponding fields.

Enter the campaign description into the Description field.

Click on Save.
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To edit a campaign

1. Click on Campaign Manager located on the Web Reports Main Menu.
2. The Campaign Manager menu screen is displayed

Campaign Manager

| New Campaign |

| Find Campaign |

| Go Back to Main Menu |

3. Click on the Find Campaign button.
The Find Campaign screen appears.

Find Campaign

Back to Campaign Manager

Find a Campaign using search criteria.

Campaign Name: I

DMNIS Mumber

enter a desired number: |

or select from the list I 'I

Date
Enter Start Date and/or End Date

Start Date: I End Date: I

___OR___
enter any date when the Campaign was

active

| Search |

Use predefined search.

| Show Yacant DNIS Mumbers Only |

| Show Currently Running Campaigns Only |
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You can search for the campaign by a campaign name, a DNIS number assigned to it, start or end dates, or any
date falling within the duration of the campaign.

You can also use predefined search:

click on Show Vacant DNIS Numbers ONLY button to see all available DNIS numbers, or click on the
Show Currently Running Campaigns ONLY to see all campaigns that are still in progress.

When you click on the Search button, or one of the predefined search buttons the Find Results screen
appears.

Find Results

2 records found. Back to Find Screen | | Back to Campaign Manager

Sorted by: Campaign Name {Ascending)
Click on the 'Campaign Mame' field to edit Campaign information.

Campaign Mame DMNIS Mumber |Start Date End Date Description
Star Ledger Add 2006662300 112008 1/15/2008 Advertisernent in Star Ledger Newspaper
Yvahoo ad 2006662300 1/16/2008 1/31/2008 Advertisement on-line

Click on the desired Campaign Name to bring up the Edit Campaign screen.

Edit Campaign

| Save || Find | | Mew || Delete | | Back to Campaign Manager

DMNIS Number:

(Sl P alEe it Felel B reedka

|Star Ledger Add |Bo0BEE2300
Start Date (ror/dds vy End Date (ram/dd/vv):
[111/2008 1/15/2008
Description:

Advertisement in Star Ledger Newspaper

You can use this screen to change the name, start and end dates, and the description of the campaign.
DNIS number cannot be changed. It is read-only.
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DNIS Reports

DNIS Reports are a part of the Misc report group. They provide detail and summary information on the inbound
phone calls made to the DNIS numbers. Provided the DINS number is entered into TAPIT Web Reports via DNIS

Entry screen and the Campaign is created for it via the Campaign Manger, these reports reflect the
Campaign\DNIS relationships.

The following DNIS reports are available:

Summary by DNIS
You can click on the DNIS number to Drill down to the Detail Activity by DNIS for that number.

SUMMARY BY DNIS

Location: MAIN
from 017012008 through 01/10,/2008
Display Detail Filter Criteria

Click on the "DNIS" field to open the detail report.

m

8006662300
8007772300

9999

REPORT TOTALS:

Tuesday, April 01, 2008 10:32

14:20:33

Detail Activity by DNIS number
DETAIL ACTIVITY BY DNIS

Location: MAIN
from 01/01/2008 through 01/10/zo0s  DNIS Number .
Campaign Name

Display Detail Filter Criteria
page 4412345678 9l of 10 pages

User Name |Extension | Trunk Client Name

call Time | Sir | Duration Campaign
BO0O7772300
|Dl/’03/08 |13:28:DD | 1 ‘DD:DD:DI ‘$D.DD ‘ AL Lo S Sty 106 ‘DDDI ‘
Sale George

Summary by DNIS/Campaign

SUMMARY BY CAMPAIGN/DNIS
Location: MAIN

from 01/01/2008 through 01,/31/2008

Display Detail Filter Criteria

lmm
6:25:56
7:52:10
11:16:40
25:34:46

Mew Year Holiday Sale / 8007772300

Star Ledger Add / 8006662300
‘Yahoo Ad / BO0666Z2300
REPORT TOTALS:

Tuesdaw, Aoril 01, 2008 10:30
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Replay Web Player

Replay Web Player is an add-on to Tapit Web Reports. It enables you to listen to voice files generated by Replay Boxes
and processed by Replay TX Server. To use Replay Web Player you have to purchase Replay TX and
install Replay TX Server on the PC where the Web Reports application is located.

Once Replay TX Server is installed and configured it will process voice files created by Replay Boxes and make them
available for reporting.

NOTE: Replay Web Player plays files located in the central Replay Files folder (where the files are
moved from all boxes by Replay TX Server). If you would like to play archived files (files that are
outside of the central Replay Files folder), use Replay TX Server Import feature to import back voice
files for the required time frame. Once imported you can listen to them via Replay Web Player.

NOTE: In order to protect your recordings from security breach, we recommend installing Web
Reports on your Intranet. If you need to listen to the recorded phone conversations from outside,
use VPN connection.

Replay Web Player and Tapit Web Reports Permissions

A user must have appropriate permissions to access voice records. Checking the allow access to voice records
enables a user to view and listen to voice files generated by Replay Boxes. For example: a user has permissions to
view reports for the Sales department only. Extensions 101,103 and 105 belong to the Sales department. Therefore a
user is able to listen to conversations for ext. 101, 103, 105. However, since each voice file contains a phone call in its
entirety it is possible other extensions (not permitted for this particular Web Reports user) participate in this phone call
as well. If the Tapit phone record does not contain Caller Id or Number Dialed information, Replay Web Player may
find more than one possible voice recording match. In that case one of the recordings may belong to the department
that is not permitted to that user.

The allow access to voice records check box is available only when Replay TX is installed and set up on the PC
where Tapit Web Reports resides.

allow access to voice records must be checked

USER PROFILE
Login User Id: IM:&RKS Password: |[esee Confirm Password: I"'

Full Name: |Mark Smith Deffult Location: [maln =l

DESE”D““":IECCD“”“”Q ¥ allow access to voice record
Record has been SAYED

Location/Department Security Setup for Mark Smith

& Full Control & Yiew ALL Reports & ¥Yiew All EXCEPT Trunk Analysis i
Assign FULL Allow wiewing AUTHORIZATION CODE Allow wiewing reports for ALL DEMY
CONTROL cver all reports and reports for ALL DEPARTMENTS, but NO TRUMNK a
locations. DEPARTMENTS for all locations, AMALYSIS reports for all locations,
¥ - access denied ¥ - loc. options open @ - unavailable
P p UnsTRUCTI

[T RESTRICT Mark Smith to view reports for OMLY ONE TAPIT USER. = Open printable version d
or set permission options below. Instructions.

ALLOW Mark Smith FULL CONTROL over all locations.
or set permissions for locations below.

2 A ATRI Flooadinea™

Permissions Overview
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For instructions on how to set up user permissions see Permissions section of this manual.
Once a user is permitted to access Replay voice files, he can do it via Web Reports detail activity reports.

To access Replay file corresponding to the specific Tapit call record

1. Open Tapit Web Reports.

2. Open one of the detail activity reports. In our example we use the Detail Activity by User/Date report. If you are
permitted to listen to voice recordings (see section above) the first column of the detail report displays a picture of

a speaker.
Go to the phone record you would like to hear and click on the speaker icon.
0)10:40: 42 | E035294777 | I ‘ 00:00: 33 | £0.00 | Litak Agnes | | 114 5

3. The Replay Web Player screen is displayed.

If Replay Web Player displays a voice record located in central Replay Files folder (where voice files from all
Replay Boxes are moved) the KEEP buttons are available.

; Replay TX Web Player 1.0.15.tx - Microsoft Internet Explorer - |EI|1|

Tapit Web Reports session will expire in minutes, t* Refresh

Trunk 5 Tapit Location MAIN, Replay Channel 05
date: 12/28/2007 time: 10:40:42 duration: 00:00:33.

Duration Caller ID {Dir:In) Ch# Keep Select Er
00:00:35 6035294777 I '

10:40:36

Ciz/28/2007

(a KEEP Selected

@ DO NOT KEEP Selected

-
4| | 3

|&] Done I_ I_ I_ I_ ’_ | J Local intranet 7

In case Replay Web Player displays a voice record located on the Replay Box the KEEP buttons are NOT
available. If you want to mark this file KEEP (prevent it from being automatically archived) you have to wait until
it is moved to the central Replay Files location.
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4.

3 Replay TX Web Player 1.0.15.tx - Microsoft Internet Explorer

=101 ]

Tapit wWeb Repaorts sessian will expire in rminutes, +* Refresh

Trunk 2 Tapit Location MAIM, Replay Channel 02

date: 1/2/2008 time: 13:13:05 duration: 00:01:56.

Reading directly from Replay Box (id: ReplayRealTime ). User authentication may be required.
'KEEP' buttons will not be available until this file is moved to the Central Location.

Time Duration Caller ID {Dir:In) Ch# Email
¢01/02/2008 | 13:12:55 0o:01:58 60343231221 ' |

4| |

|&] Done I_ I_ I_ I_ ’_ | J Local intranet

&

You may also be prompted to authenticate your connection with the Replay Box so have the Replay Box user
name and password ready.

Enter Network Password 2=

Type wour user name and password,

Connecting ko 192,1658,15.41

Realm: Recordings Access

User Mame: I |

Passwiord; I

¥ Save this password in your password list

" The server uses Basic authentication, which means that the method
\]}) used to send your user name and password to the server may nok
be secure,

IR Cancel

The top of the screen contains information about the TAPIT call record you have clicked on.
Trunk 5 Tapit Location MAIN, Replay Channel 05
date: 1/2/2008 time: 11:21:28 duration: 00:00:19.

First line shows the Tapit trunk number and the associated to it Replay channel number.
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The following line contains the Tapit call record date, time and duration.

The Replay Web Player brings back voice file corresponding to the Tapit Call record.

In our example we clicked on a call record for trunk 05 with date 01/02/08 and time 11/21/28 and phone number
6035294777.

‘(’311:21:28 ‘ 6035294777 ‘ I |uu:uu:19 ‘$D.EIEI | Undefined | ‘ ‘

Replay finds and automatically plays the voice record best matching the requested phone record.
Time Duration Caller ID {(Dir:In} Ch# Keep Select Email
foifoz/2008 | 11:21:18 000021 E035294777 a5 [ ="

NOTE:

Many times there is no exact date/time match between a voice file and a TAPIT phone record because in most cases
Replay starts recording before the corresponding TAPIT phone record is created, or the Replay clock is not
synchronized with the Tapit clock.

In some cases, especially if there is no Caller Id, or no one-to-one trunk-to-channel matching, a list of multiple
recordings, best matching TAPIT record, may appear.

IMPORTANT:

All Replay Boxes clocks should be synchronized with either TAPIT Server, or PBX (depending which is date/time
stamping TAPIT phone records) within the same Tapit location*. Each Replay Box clock has to be set at exactly the
same time or behind (up to 5 seconds) the clock Tapit is using to date/time stamp call records (PC or PBX). Replay
box clock cannot be faster than the clock Tapit is using.

*If you purchased Remote Manager you most likely have more than one location (Main and remote sites), otherwise
you have only one location (Main).

To change Replay Box time:

Replay T1 Box - use the box’s web interface to change time (see ReplayT1BoxAdminManual.pdf on your Replay CD
for instructions).

Replay ATS Box is a PC. Use this PC clock to change time.

Replay Web Player starts playing voice file automatically using the embedded Windows Media Player.
There may be a few seconds delay if you are listening over the Internet.
You can use Windows Media Player controls to manipulate currently played recording (stop, pause and play).

U e )

To play voice records

When you open Replay Web Player from Tapit Web detail report it finds a matching voice file and starts playing it
automatically.

You can stop or pause the recording by double clicking on the play, pause, stop buttons provided by embedded
Windows Media Player.

W —

KM gttty
In case Replay Web Player brings up more than one voice recording, click on the speaker icon next to the date of the
voice desired voice file to play it.

Windows Media Player control panel may look differently on your screen depending on a version of Windows Media
Player on your PC.
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How to exclude Replay voice files from automatic delete/archive

Replay Web Player plays files from the Replay Files folder (central location where voice files are moved from all
Replay Boxes). Replay TX Server is scheduled to archive or delete files from the Replay Files folder periodically.
Occasionally, you will find voice files you would like to keep from being removed from the Replay Files folder by the
delete/archive program. In such cases you need to mark the file as KEEP.

Files marked as KEEP are not deleted and even though they are archived a copy still stays behind so you are able to
access them via Web Reports. NOTE: Replay Web Player cannot access archived files. However, you can use Import
feature of Replay TX Server to bring back voice files from archive location to the Replay Files folder so Replay Web
Player can play them.

In case Replay Web Player displays a voice record located on the Replay Box the KEEP buttons are NOT available. If
you want to mark this file KEEP (prevent it from being automatically archived/deleted) you have to wait until it is
moved to the central Replay Files location.

1. Find a record you want to mark as KEEP.
2. Select it by checking the Select check box corresponding to this record. The whole record is highlighted
in yellow.

Time Duration MNumber Dialed (Dir:Out)} Keep Select Email
@01/12/2007 | 10:14:39 00:01:29 19734779511 v ="

3. Click on Keep Selected button.

@ KEEP Selected

4. Page refreshes and returns with the same record marked with KEEP

Time Duration MNumber Dialed {Dir:Out} Keep Select Email

fo1l/12/2007 | 10:14:39 00:01:29 19734779811 KEER | [T ="

How to mark voice records DO NOT KEEP

1. Open your Replay Web Player and find the record your want to release from KEEP.
2. Select it by checking the Select check box corresponding to this record. The whole record is highlighted
in yellow.

Time Duration MNumber Dialed (Dir:Out)} Keep Select Email

@01/12/2007 | 10:14:39 | 00:01:29 19734779211 KEER | W =

3. Click on DO NOT KEEP Selected button.

@ DO NOT KEEP Selected

4. Pa refreshes and returns with the same record without KEEP word in it.

Time Duration Mumber Dialed (Dir:Out) Keep Select Email
Mo1/12/2007 | 10:14:39 00:01:29 19734779811 r ="
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How to email a voice file

Each voice record has an envelope icon next to it.

(o9/23/2008 | 08:04:07 00:01:09 180058414000 01 2

Time Duration Phone # {Dir:Gut Ch# Keep Select

Click on the envelope icon to email the particular voice file.
The Email Form screen appears.

File Mame: 09_20061215_140116_000253_1_ 6035294777 wav
File Size: 0.44 MB

. *
Sender email address:

Recipient email address:”
(To send this email to more than one recipient separate email addresses with
semicolon i.e, adress1@email.com;addres2@email.com)

Email subject:

Email Text:

Send Email Go Back to Replay Playver I

The top of this screen displays the file name and size.

Enter your email address into the Sender email address field (required).

Enter the email address for the recipient into the Recipient email address field (required).

If you want to send this email to more than one recipient you need to separate email addresses
with the semicolon i.e. address1@email.com;address?@email.com.

Enter the subject for this email and add email body text if you wish.

Click on Send Email.

The screen refreshes and goes back to the voice file lists.
Email has been sent directly by your SMTP email server and will not appear in your send box.
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File Mame: 09_200612158_140116_000253_1_A035294777 way
File Size: 0.44 MB

. +
Sender email address:
|Sender@curpnratiun.cum

Recipient email address:”
(To send this email to more than one recipient separate email addresses with
semicolon i.e, adress1@email.com; addres2@email.com)

|recipient@curpDratiun.cum

Email subject:
|The subject of the email message

Email Text:
Body text ;I

Send Email Go Back to Replay Player I

How to download voice files

Each voice record has a down-arrow icon next to it.

Time Duration Phone # (Dir.Cut) Ch# Keep Select
diog/23/2008 | 08:04:07 Qo:01:09 12008414000 o1 ="
1. Click on the green down-arrow icon to download the particular voice file.
The File Download window appears:
x
Do you want to open or save this file?
' Mame: ...3003414000_ 506589541 p00020149355901 1. maw
wav]| Type: ‘Wave Sound, 109 KB
Fram: agnestestpe
Open Save
"w'hile filez from the [ntermet can be useful, this file type can
¥ patentially harm pour computer. IF you da nob trust the source, da not
open or zave thiz software, What's the risk?
2. Click on Save to save the voice file to the disk.
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Replay TX Settings

Email settings and the 11S virtual directory settings for voice file access are available for setup to the Web
Reports administrator.

1. Open Tapit Web Reports. The main menu screen comes up.

TAPIT Web Reports

f View Reports
-

e B Passwords
- N

. Set up Permissions

|
I g Replay Settings
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2.

Click on Replay Settings.

<3 Setup Replay TX Web Player - Microsoft Ink - 0] x|

Setup Replay TX Web Player

The path to the IIS virtual folder:

This folder points to the Replay files. Yoice files are played
from this folder.

bttp: ffthe path to your virual folder

|http:Hg,r|:|ursewernameﬂapitﬁepafrepIaj,rﬁles

Voice files can be emailed via SMTP Server.
SMTP Server Mame:

|‘r‘uur5h-’1TF'SewerName
Enable ssL: [

Port (change only when port 25 is blocked): |25

If your outgoing server (SMTP) requires authentication
please enter User Name and Password,
Otherwise, leave the below fields empty.

User Mame:

Password:

sSave | Clear I

&) Done l_ l_ l_ l_ l_ '%J Local intranst v

The path to the IIS virtual folder:

By default this folder is created by the installation program under TapitReps folder and points to
the default local ReplayFiles folder.

In case you would like to store Replay Files on a different PC you need to create an 1IS folder on
that PC following the instructions from page no. 50. Once the 1IS folder is created you need to
enter the folder’s UNC path here.

The SMTP Email fields are initially set up during installation. You can modify them here. If any
of the SMTP Server information is missing Tapit Web Reports will not be able to email voice
files. Enable SSL is unchecked by default. However, if you would like to use SSL certificate
you need to check the box.

Use this screen to change any of the entries.

Click on Save to save changes.

Close the screen.
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Creating ReplayFiles virtual folder in lIS

The 1S virtual folder has to be created on the computer where Replay Files (voice files from Replay Boxes) are stored.
This folder points to the physical folder where voice files from Replay Boxes are stored and it is used by Web Reports
to play recordings. If this folder does not exist Web Reports will not be able to play phone conversations.

By default this folder is created by the installation program and points to the default local ReplayFiles folder.

In case you would like to store Replay Files on a different PC you need to create an IS folder on that PC following the
instructions below. Once the IS folder is created you need to enter the folder’s UNC path into Replay Settings via
Web Reports (page no. 49).

1. Open IIS on the computer where Replay Files are stored.
2. Rightclick on Default Web Site.

3. Select New and then the Virtual Directory option.

4

The Virtual Directory Creation Wizard screen comes up.
Enter ReplayFiles into the Alias field. Click on Next.

¥Yirtual Directory Creation Wizard i

Yirtual Directory Alias
Y'ou Uzt give the wirtual directar a short name, or alias, far quick, reference.

Type the aliaz you want to uze to gain access to thiz Web vitual directony. Usze the
Zame haming conventions that you would for naming a directon,

Alias:
ReplayFiles

< Back I Mewxt = i Cancel
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5. Enter the path to the Replay Files folder (where Replay Files are stored) into the Directory field.

¥irtual Directory Creation Wizard B 5[

Wweb Site Content Directory
Where iz the content you want to publizh on the web site?

Enter the path ta the directar that containg the content,

Directary:

C:4ReplavhServersReplayFiles Browse. .. |

< Back

6. Next set the Access Permissions for this folder.

¥irtual Directory Creation Wizard B

Accessz Permiszsions
What acceszs permizsions do you want b zet for thiz wirtual directon?

Cancel |
x|
9,

'/,
IFI

Bllovs the following:

v Bead
¥ PFun zcripts [such as ASP)

¥ Execute [such as 15AP| applications or CGIY
[ white
[ Browse

Chck Hext to complete the wizard.

< Back I Hewt > i Cancel

7. Click Next to complete the wizard.

8. You can test if you can play voice files via the ReplayFiles virtual folder.
Open your Internet Explorer and type the path to one of the voice files into the Address field using 1S
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virtual folder.

Create the path as follows:

http://ComputerName/ReplayFiles/the path to the voice files how it appears in the ReplayFiles I1S
Server starting with extension number folder

For example: http://computername/ReplayFiles/box1d/01/2006/12/27/01 20061227 12283 000018.wav

9. Go to Web Reports and enter the path to the virtual folder i.e. http://computername/ReplayFiles into the
Replay Settings screen.

10. Click on Save.
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Trisys Screen Logger

This software add-on is available if you purchased Trisys Screen Logger.

NOTE:
Screen Logger Viewer must by installed on each PC used for viewing PC activity.

To use Screen Logger you need to enable Initialize and script ActiveX controls not marked as
safe in the Internet Explorer options on each PC used for viewing.

1. Open Internet Explorer and go to Internet Options

2. Click on Security Tab

3. Select the Trusted Sites icon and click on the Sites button

4. Atthe Trusted Sites screen, verify Require server verification... check box is unchecked

[ Require server verification (https:) For all sites in this zons!

5. Add the url of the web server where Tapit Web Reports is installed (i.e. http://server name) to the Trusted
Sites group

6. Clickon OK

7. Back at the Security Tab, with Trusted Sites still selected, click on Custom Level and ENABLE
Initialize and script ActiveX controls not marked as safe

8. Save the changes

NOTE:

In order to protect your network from security breach, we recommend installing Web Reports on the
Intranet. If you need to view screens from outside of your network, use VPN connection.

Using Trisys Screen Logger you can view screens from the employee’s PC at the time of the phone call.

This option is available via detail reports of Tapit Web Reports.
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Setting up Screen Logger in Web Reports

In order to view the activity of the monitored PC, you need to point Web Reports to the PC where Screen
Logger Server is installed and provide Screen Logger account credentials to access Screen Logger Viewer.

1.

arwp

; Setup Screen Logger - Microsoft Internet E

Open Tapit Web Reports with the Web Reports account that has full privileges (Web Reports
administrative account).

The Main Menu screen appears.
Click on the Screen Logger Setup. The Setup Screen Logger page opens in a new window.

Enter the IP Address of the Screen Logger Server PC.

Enter the Port number, or if you want to use default port 4456, leave this entry blank. This value

should match the port number entered during Screen Logger Server installation.

Enter the Screen Logger User Name. This is the user name for one of the accounts created in

Screen Logger Server for the Screen Logger Viewer.

Enter the Screen Logger Password. This is the password for the user account entered above.
Click on Save.

=101

Setup Screen Logger

Please note all fields are required in order to view
Screen Logger via Web Reports.

The IP Address of the Screen Logger Server PC:

|67.62.21.15

Port

I if left blank, default port 4456 will be used

User Mame:

Iadminiatratnr

Password:
I---------
Clear |
|;Ej Cione I_ I_ I_ I_ I_ |'I-J Lacal inkranet

To view PC activity for an extension

1.
2.

Run a detail report.

Click on the “eye” icon for a desired call record. (eye icon is only displayed for records with

extension numbers).

®

@09:50:01

8045566973

00:00:25

$£0.05

Schaefgen|
Steve

185
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In our example we selected the call record for ext 185.

Screen shots taken around the time of the phone call from the PC belonging to an employee at ext.
185 appear.

TSC Yiewer 1.42: Server - 67.88.36.41, Client - 185

AdcbePesder  mdrzheve ‘Windoss Mech
an Faper

o] (3@ |0 i ® [ rbo vkt oueoe ([ rwosrt opportunity .. 5] Deser - Tanst Mo,

Fit to windo 28

Screen Logger displays the best match for the time of the phone call.

The screens change at the rate they have been recorded. The Viewer shows new frames for the
duration of the phone call. When the phone call is over the Call Ended status is displayed in the lower
right corner of the screen.

To pause the transmission — click anywhere on the Viewer screen. Click again to resume it.
Alternately, you can click on the Pause link on the bottom of the Viewer screen.

The lower left corner of the Viewer console show Date and Time when the currently displayed screen
shot has been taken.

To see the same screen in a higher resolution click on the Fit to window link. The screen
shot is displayed in full size. When in full size, you can use vertical and horizontal scrollbars to
navigate the image. Click on the link again to resize it back to the original size.

For more information on how to use Screen Logger Server and Screen Logger Viewer outside of
Tapit Web Reports see the manual distributed on the Screen Logger CD.
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TROUBLESHOOTING WEB REPORTS

For troubleshooting information see the TapitWebReports.pdf on Trisys Software CD in Tapit Web
Reports folder.

You can also find most current information on the Web at
http://www.trisys.com/documents/WebRepsDoc/TapitWebReports.pdf
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