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Minimum System Requirements

e Core 2 Duo Processor

e 2 BG of RAM (3GB for Win 7)

e 250 GB hard disk

e Microsoft Win XP Pro SP3 (Win 2003 required for 10+ concurrent users),
Windows 7

e MS Internet Explorer 7

e Monitor Resolution 1024 x 768

e Tapit NOVA must be installed and configured

¢ QuickTime Player installed (on every PC used for listening)

e Sound card on each PC used for listening to voice files

In compressed mode, Replay uses approximately 6 MB of hard disk for each
hour of recorded conversation. Therefore, adequate hard disk space has to be
dedicated to store voice files created by Replay Boxes. If default options are
accepted during installation Replay Server stores Replay Boxes voice files on the
same computer it resides.
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Before Installing Replay NOVA

Install and configure the Replay Box/es. Make sure Replay Boxes are recording.

ON THE SAME PC:

1. Install and setup Tapit Nova.

2. If youwould like to encrypt files, install AcCrypt encryption software.

3. Install QuickTime Player. Quick Time has to be installed on each PC used for
listening to voice files. You can use QuickTime installation provided on the
Replay Nova CD.

4. In case of IIS7 (Windows 7 Pro and Windows 2008 Server): verify that IIS
Management Scripts and Tools and IIS 6 Management Compatibility are

installed.
Y| = 3> Roles -
g 'H"j Wb Server (115)
é % Features ?_ Wiews the health of the roles installed on vour server and add or remove roles and features,
g Diagnostics
= ﬁj Configuration e [EEER T
Task Scheduler & Request Manitar Installed
9 wrindows Firewall with Advz Tracing Mat installed
.{:J- Setvices Custaom Logging Mot installed
WI Control ODBC Logging Mat installed
%. Local Users and Groups & Security Installed
23 Storage Basic Authentication Mok installed
Windows Authentication Mat installed
Digest Authentication Mot installzd

Client Certificate Mapping Authentication Mot installed
115 Client Certificate Mapping Authentication Mot installed

URL Autharization Mok installed
& Request Filtering Installed
IP and Domain Restrickions Mat installed
| & Performance Installed
& Static Content Compression Installed
< Dynamic Content Compression Mot installed
& Management Tools Installed
& 115 Management Console Installed
" 115 Management Scripts and Tools Installed
Management Service Mot installzd
& 115 & Management Compatibility Installed
& 115 & Metabase Compatibility Installed
& 115 & WMI Compatibility Installed
& II5 & Scripting Tools Installed
& 115 & Management Console Installed
FTP Server Mok installed
FTP Service Mat installed
FTP Extensibility Mot installed
115 Hostable web Core Mar installed
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Installation

1. Tapit NOVA application has to be installed and configured on the same PC
prior to Replay NOVA Manager Installation.

2. QuickTime has to be installed on every PC that is used for listening to voice
files.

1. Click on Install Replay NOVA.
2. The Replay Nova Installation screen appears.

Replay Mova - Installshield VWizard |

Replay Nova Installation

Thiz "izard will inztall Replay Mova on pour PC.
Replay Mova requires Tapit Hova installed on the spstem.

Fleaze continue only if Tapit Mova setup wasz already complete
an thiz PC.

To continue, click MNest.

Cancel |

3. Click on Next.
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4. Check I accept the terms of the license agreement option and click on
Next.

Replay Mova - Installshield Wizard

Licensze Agreement
Fleaze read the following license agreement carefully,

Software License Agreement i’
T FERSON: WHO PURCHASE OF. USE THIS SOFTWARE:

Carefinlly read all the terrns and conditions of this agreernent before opening this
package. Opening of this package indicates your acceptance of the terrns and
conditions of this License & greernent.

Parties. The Licenser is TRISYS, INC.

215 Ridgedale Avenue, Florham Park, I 07932, and o are the Licensee.

1. Grant of License.

The Licensor grants to the Licensee a non-transfershle, non-excluse, non- LI

% | accept the terms of the license agreement Frint |

" | do not accept the terms of the licenze agreement

[rztallS hield

< Back | Mest = I Cancel |

5. Installation is checking if Tapit NOVA is installed on the PC. Click on Next
when finished.

Replay Mova - InstallShield Wizard
Heplay Nova Installation - Step 1 - Details

Ingtallation will check if all required components were inztalled on the system:

1. Tapit Maova

T apit Mowva installation must be complete before installing Replay Howva.

[rztallS hield

Cancel |
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Replay NOVA Manager
6. Setup program prepares SQL environment. Click on Next when finished.

Replay Mova - Installshield Wizard

Replay Nova Installation - Step 2 - Details

Mo [nstallation will prepare the following components:
1. SOL Server

Setup will prepare SAL Server D atabazes.

2. Application */eb Interface
Setup will prepare 'Web Interface componentz and S ecuritby.

[FztallS hield

< Back Cancel

i

7. Software is ready to be installed. Click on Install.

Replay Mova - Installshield Wizard

Heady to Install the Program
The wizard iz ready bo begin installation.

Click Install to begin the installation.
[f wou want ko review or change any of pour installation zettings, click Back. Click Cancel to exit
the wizard.
| rztallS kield
< Back Cancel |
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8. Replay NOVA is being installed.

Replay Mova - Installshield Wizard
Setup Status

Replay Mova iz configuring vour neww software inzstallation.

[nztalling

C:hReplavMovaiSerersFeplayT 18 ox_Adminkd anual. pdf

[FztallS hield

9. Click on Finish when the installation is done.

Replay Mova - Installshield Wizard |

Install5hield Wizard Complete

The InstallShield \Wizard hasz successfully installed Replay
Mowa. Click Finish to exit the wizard,

¢ Back

Cancel |
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10. When Replay files are installed, the installation program will prompt you to
configure Replay NOVA.

Queskion E |

9P Installation is completed.
\Q) Would vou like to start Replay Mowa Manager now
and complete Replay Mova setup?

Click on Yes. Replay NOVA will not process files if not configured. Proceed with
the Setting up REPLAY NOVA section below.

If Setup Program asks you to reboot PC, make sure all Tapit Nova related
applications are closed. Open Tapit Nova SMDR Service Manager and click on
Stop Service.

Document #: RPFTNMM-190218 Page | 8 Updated on 02/18/2019



Replay NOVA Manager

Setting Up Replay NOVA

3. When Replay installation is complete you are prompted with a message to
configure Replay NOVA Manager. If you click on YES Replay setup starts with
a password screen. If you click on NO, or if you were required to reboot your
PC, you can access the password screen by going to Start/Programs/Replay
Nova/Replay Manager.

4. You need to configure Replay Box/es, setup Delete/Archive, automatic alerts
via email, etc. If not configured, Replay NOVA will not process voice files.

5. The Setup Password screen comes up. This password will be used to open
the Replay NOVA Manager Screen. The Replay NOVA Manager Screen
enables user to setup/change voice file processing settings.

“Replay NOYA Manager - Setup Password [_ ]

— Replay NO¥YA Manager Password

Fazzword haz to be minimum 4 characters
and maximum 20 characters long.

Password ||

Confirm Pa&&wnrdl

ciose_|

6. Create the password (minimum 4 characters and maximum 20 characters)
and enter it into the Password field.

7. Enter it again into the Confirm Password field.

8. Click on Save Password.
9. Click on OK to the following message.

Replay NO¥A Manager |

Flease setup Replay Server before using it:

(1) configure all Replay MOWA Manager Boxes (shares)
(21 set up Archive/Delete

(31 sek up Email account for alerts

(41 verify all ather settings

10. Replay opens the Configure REPLAY Boxes screen. Here, you need to enter
information about the already installed Replay Boxes.
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11. To create a new Replay entry click on Add New.

* Configure Replay Boxes =1

Add Qancel| Exit |

New

Delete | Save

To view Location\Box details:

Double click on the Feplay Box 1d. Detail information screen
replaces these instructions.

iTl:l add a new Location\Box:

[1]  Click on the ‘4dd Mew' button.

[2] Enter appropriate walues in the provided fields. Make sure you
assign T1 Channels/Ports to the appropriate trunks/extensions.

[3] Save the new LocationBox record,

To edit the Location\Box:

[1]  Bring up LocationBox record by double clicking on the Replay
Box Id.
[2] Make required changes and save.

To delete the Location\Box:

[1]  Bring up LocationBox record by double clicking on the Replay
Box Id.
[2] Click on the 'Delete’ button.
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12. The new Replay unit entry screen shows up.

Replay Type I---select Replay Tope-- j

— Beplay Settings
Select Tapit Location
--zelect T apit Location-- j

Feplay Id I [Lnique valug]

Path to Box I

I1zer Mame I

Paszwiord I

—Automatic ¥oice Files Loading
LOAD voice reu:u:-ru:lsl ----- j
on - = o[- =]

Click on the down-arrow of the Replay Type field to pull down the list of Replay

types.
Select a Replay type from the list depending on which Replay you've purchased.

If you have purchased Replay T1 select it from the list of replay types.

Replay Type  [Replay T1 R

Select the number of T1s.
"Humher of Tz

OME & Twid

If you have purchased Replay ATS recording on the trunk side, select it from the
list of replay types. Click on the number of ports.

Mumber of Ports

Replay Type IHEp|a_l,l ATS Trunk Side j ’7 o 1E &= 24 23

Only Replay ATS and T1 types have a side option group with the Number of T1 or
Ports.
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Click on the down-arrow of the Select Tapit Location screen to pull down the
list of Tapit Locations. If you did not purchase Remote Manager and do not have
any remote sites then this list contains only one location - Main. Otherwise, this
is a list of all remote sites plus the Main site.

Select T apit Location

IMain j

Select Tapit Location name corresponding to the Replay Box.

13. Enter Unique Replay Box Id - this field has to be unique. It cannot contain
spaces or any characters that are illegal in a Windows Explorer folder name.
This entry will become a name of the subfolder of the ReplayFiles folder. In
our example, voice files are going to be moved from the folder where they
are created to the central location: C:\ReplayFiles\Box1 folder.

Replay |d IB.:.:-:‘I [unigue walue]

Once saved, this field cannot be edited.

14. Enter the path to the Replay Box share into the Path to Box field. This is the
path to the folder where voice files are created. This folder resides on the
Replay Box. Replay NOVA Service moves voice files from this location and
stores them in the ReplayFiles folder. If Replay Box is a separate PC then this
has to be an UNC path and it has to include the Share Name of the folder
with voice files (by default Recordings1), residing on the Replay Box
computer.

i.e. \\Replay Box computer name or IP address\Recordings1

If you have purchased the Replay Enhanced version this is a local path. In

that case all Trisys software is on one PC and path to the Recordings folder is

- C:\Recordings. Local Recordings folder does not need a user name, or a

password.

In case you are setting up Replay ST this is the path to the RplcBuffer folder.
Fath to Box I"n'ﬂ 3216815100 ecordingz1

15. Enter the User Name for the Replay Box. User name and password are
needed to establish a connection between Replay NOVA Server computer
and Replay Box (not required if the Path to Box field is a local path).

A user name has to be at least 4 characters long.
User Name |'|E|2.‘IEE.‘15.1 00\username |

16. Enter the password to the Replay Box in the Password field (not required if
the Path to Box field is a local path).
A password has to be at least 4 characters long.

Pazaword I WEHEHHIEHE ‘
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17. Example of the remote Replay Box configuration (Replay T1)

TRISYS INC.

Replay Type IHepIa_I,I T1 j

— Replay Settings
Select Tapit Location

kd ain j

Feplay 1d IB.:.:-H [unigue walue]

Path ta Box I'x"-.'l 92168151004 ecordings1

zer Hame I'I 92.168.15.100%adrmin

Fazsword

Ixxxxxxxxx
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18. Example of the Enhanced Replay Box configuration
(Where Replay recording software resides on the same PC Tapit Nova is

installed)

Replay Type Freplay T1 j
— Replay Settings
Select Tapit Location
b ain j
Replay Id IEDH‘I [unigue walue]

Path ta Bax IE:'&recnrdings

Ilzer Hame I

Paszward I

19. Example of Replay SIP Station Side configuration (remote replay box)

ReplaySIP [SIP EXT]

Document #: RPTNMM-190218

Replay Type R eplay SIP Station Side R
—Heplay Settings
Select Tapit Lacation
EETY j
Replay Id IHepIa_l,lSIF' [urigue wvalue]

Path to Baox I'\'ﬂ 92.1628.11.111 \Recordingz_SIP

User Mame |192.158.11.111xadmin

Ixxxxxxxx

Paszword

—Automatic ¥oice Files Loading

LOAD voice reu:u:urdslin mirte intervals j

everyl'] 0 minutes

Page | 14
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20. Example of Replay SIP Station Side configuration (same PC - Replay Box

Enhanced)
o —
Ha_in New |§Qelele§ Save
L ReplaySIP [SIP EXT)
Replay Type  [Replay SIF Station Side |

— Replay Settings
Select Tapit Location

[GET] j

Replay |d IHepIa}lSIF‘ [unigue walue]

Path to Box |E:'\F|ecordings_SIP

Uszer Marme I

Pazzword I

—Automatic Yoice Files Loading

LOAD woice lecordSIin minute intervals vl
ever_l,JIm minutes

21. Select appropriate options for file loading. Replay Service can be set up to
move files from the Replay Box into the ReplayFiles folder in minute intervals

/ (up to 60 minutes), daily, weekly, or monthly.

In minute intervals
Automatic Yoice Files Loading

LOAD voice reu:u:uru:lslin minute intervals j

ever_l,ll'm minutes [max B0 min interval]

Daily

Automatic Yoice Files Loading

LOAD voice records |daiy |

At I'I'I:EID P vI

Weekly

—Automatic Yoice Files Loading

LOAD waice records Iweekl_l,l |

an ISaturda_l,l | at |11:un P |

Monthly

—Automatic Yoice Files Loading

LOAD voice recards Imu:unthl_l.l j

on [28th day of the morth | &t [TODAM |

Document #: RPFTNMM-190218 Page | 15 Updated on 02/18/2019



Replay NOVA Manager

22. Assign T1 Channel or Port to Tapit Trunk or Extension
Replay Box records telephone conversations.
In case of Replay T1 and Replay ATS, there is one voice file per each
conversation. Each voice file name contains a channel/port indicator. Replay
recording software knows only channel/port numbers while Tapit Nova
operates with trunk numbers. There is a relationship between Replay
channels/ports and Tapit trunks. This relationship has to be reflected by the
channel trunk list located on the Configure Replay Boxes screen.
Once the channel/trunk correspondence is created, every time a user clicks
on a record on a detail report in Tapit Nova to listen to a recording, reference
list is checked and an appropriate channel/port number is brought back.
With the correct channel/port number Replay Nova is able to search for the
desired recording.

Replay RTP - station side recording solutions. There is one voice file per each
segment of phone conversation related to the recorded extensions. Each
voice file name contains the main extension number for the recorded IP
Phone. Many times, there is more than one line to the IP Phone. If this is the
case, the main phone extension has to be matched up with all different ext
for that phone. This list has to be filled out even if a phone has one extension
only.

Once the extension correspondence is created, every time a user clicks on a
record on a detail report in Tapit Nova to listen to a recording, reference list
is checked and an appropriate main extension number is brought back. With
the correct main extension number Replay Nova is able to search for the
desired recording.

Replay RTP Example:

Extension 101 is a main extension for the multiline IP Phone. In TAPIT Nova
calls for that IP Phone are represented by extensions 101, 102, and 103.
Therefore the correct extension assignment is: 101 to 101, 101 to 102, and
101 to 103. Extension 200 is a main extension for another IP Phone.
However, in TAPIT Nova calls for that IP Phone are always represented by
one extension 200. The correct extension assignment is: 200 to 200.

RTF Ext T apit Eut

--ehter ext-- j - I

Aszzign Single Tapit Ext

...........................................................................................

101 = 101
101 = 102
101 = 103
200 = 200
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23. Replay SIP (Station Side) - does not require ext configuration. This part of
the screen is suppressed for this type of replay.

Replay ST - station side recording solutions. Records in user predefined
intervals. Each voice file name contains the extension number for the
recorded IP Phone. There is one to one correspondence between Tapit
extensions and Replay ST extensions.

Replay ST Example:
|1 = 1M
| 200 = | 200
|20 = 210

211 = 211

Replay DS - station side recording solutions. There is one voice file per each
segment of phone conversation related to the recorded extensions. Each
voice file name contains the Replay port number for the recorded IP Phone.
Many times, there is more than one port to the IP Phone. If this is the case,
the main phone extension has to be matched up with all different Replay
ports for that phone. This list has to be filled out even if there is a one to one
correspondence (one Replay port per one Tapit extension).

Once the extension correspondence is created, every time a user clicks on a
record on a detail report in Tapit Nova to listen to a recording, reference list
is checked and an appropriate main extension number is brought back. With
the correct main extension number Replay Nova is able to search for the
desired recording.

Replay DS Example:
Tapit extension 1010 has three corresponding Replay ports.
Tapit extension 2010 has one corresponding Replay port.

Replay DS Port Tapit Extension
1010 1010
1011 1010
1012 1010
2010 2010
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24. Depending on what type of Replay Box you have (T1, ATS, RTP, DS) each
Channel or Extension corresponds to one Tapit Trunk or each Port
corresponds to one Tapit Trunk, or one Tapit Extension.

We are going to use T1 Channels and Tapit Trunks in our example to describe
ways of creating Channel to Trunk reference.

The most efficient way of assigning T1 Channels to Tapit Trunks is by adding
Channel/Trunk range to the Channel/Trunk list.

To add a range
Note: Tapit Trunks have to be numeric (101, 102, etc.) or numeric with the

same prefix (TR101, TR102, etc.) otherwise they need to be entered one by
one with the Assign Single Channel to Trunk button. Tapit Trunks cannot
be duplicated within the same Tapit location.

Click on the Add Range radio button.
f* Add Range
Fill in the range of the T1 Channels i.e. for one T1 PRI the range would be

from channel 01 to channel 23 (T1 PRI uses channel 24 as a Data channel).
"Lhannels

from |01 to |23

Enter the range of the corresponding Tapit Trunks.
"Tapit Trunks

from {00501 to 00523

In our example the trunks have leading zeros. To preserve the leading zeros
check the leading zeros check box.
v leading zeros

Trunk numbers with leading zeros have to have fixed number of digits to be
able to form a range that can automatically populate the Channel/Trunk
reference table. Enter the fixed number of digits for the Trunks with leading
zeros.

fiwed nurnber of digitz = |5

Click on the Add Range button.

The range is added to the Channel/Trunk list.

If this box had two T1s PRI you would add another range of channels and it
would be channels 25 through 47 (channel 48 would be used as a Data
channel).

Examples of Channel/Trunk Ranges
Simple channel to trunk range: Channels 01 through 23 correspond to

Trunks 1 through 23.
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| | = TR1

L |02 = TRZ

L |03 = TR3

L |04 = TR4

L |05 = TR&

L |06 = TRE

-Aszzign Bange - Replay Channels to Tapit Trunks L |07 | = TRV
g = TRA

f* Add i~ Remove “ s = TRg
— Channels — ::_ID i 12::1']
fom [0 o [23 T |1z = TRIZ
: T 1z = TRI3
— T apit Trunks : 14 - TR14
Fram |1 o |23 L |15 = TR15
L |16 = TRIG
- 17 | = TR17
[T leading zeros numnber of digitz = I ~l1m - TR1S
ITH alphanumeric trunk prefis [if required] B3 | - | TRT3
1.e. far trunk range TR101-TR124 enter TH _ |20 = TRz0

|21 | = TRA
22 | = TRz22
. AddRange | Remove Al | _ |23 = TR23

Trunks with leading zeros and prefix range: channels 01 through 23 correspond
to trunks TROO1 through TR023.

_ | = TROD

|02 | = TROOZ

|03 | = TROO3

|04 | = TROO4

_ |05 | = TROOS

|06 | = TROOS

-Aszzign Bange - Replay Channels to Tapit Trunks _ |07 | = TROOY
08 = TROOS

v Add {” Remove ~los - TRODS
— Channels 10 | - | TROTO
11 = TRON

fom [0 1o 23 |1z - TROZ

) " |13 = TRO1Z
Tapit Trunks : 14 - TRO4
from {001 to 023 _ |15 = TROS
__|16 | = TROE

" 17 | = TRO7

v leading zeros nurnber of digitz = |3 11z - TROIS
ITH— alphanumenc trunk, prefis [if reguired] 13 | - | TROTS
i.e. for tunk range TR101-TR124 enter TR _ |20 = TROZD

_ |21 = TROA

_ |22 | = TRO2Z

i AddRange 4 Hemove All | 23 = TROZ3
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To Remove the Channel/Trunk associations
Check the Remove Range radio.

Enter the range of channels to remove

" Add Bange {* Remove Bange
" Channels

fram ||:|1_ {n] |23_

Click on the Remove Range button.

To Clear the Channel/Trunk assignment list
Click on the Remove All button.

Click OK to the confirmation message.
The Channel/Trunk list is empty.

To add a single channel to trunk correspondence
If Channels do not match Trunks in ranges you need to enter all relationships
manually.

In this example we are using default settings: T1 Replay Box with one T1.

To assign T1 Channel to Tapit Trunk one by one select the channel number from
the T1 Channel pull-down list and enter the corresponding trunk into the Tapit
Trunk field. Click on the Assign Single Channel to Trunk button to add the
relationship to the list.

T1 Channel T apit Trurk
|03 x| = |z
Aszsign Single Channel to Trunk |

m
0z

1
TROZ

Note: Channel\Trunk assignments and any unsaved changes are saved
instantaneously upon clicking on the Assign Channel to Trunk button.

Tapit Trunk has to be unique within the same Tapit Location. Replay Channel has
to be unique within the same Replay Box.

To remove a single channel to trunk correspondence
To remove Channel/Trunk assignment, click on the Channel/Trunk list item you
want to delete.
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TRISYS INC Azzign Single Channel to Trunk |

Remove Single Channel/Trunk |

Replay prompts you to confirm deletion.
Click on YES.
The list reflects changes.

Aszzign Single Channel to Trunk |

m 1
03 103

saved.

26. Click on Exit when finished.
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Click on the Remove Single Channel/Trunk button.

If you have more than on Replay Box, repeat the above for all Replay Boxes.

25. Click on Save if it is available. If Save is grayed out it means all changes are
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The Replay NOVA Manager Screen appears.
™ Replay Manager ver. 1.0.3 12,/29/10

Manual
DeletefArchive

N EERLAYL,

— Path to the Replay Files

T apit Mowva plays recordings from thiz folder. Confi
[Lozal or UMC path only) Hur;;?;.;:e

IE: “ReplayFiles

Import Files

*Uzer Mame for Replay Files folder *Pazzword to Replay Files folder Change
I Pazsword

*Enter zer Mame and Pazsword if pour network: folder requires it

— Schedule Delete/Aichive Setup Email
i Delete % Archive

ARCHIVE woice records |# of ronths old and older j ﬂ # aof months IE

monthly on [26th day of the morth = at [1100PM  ~]

The path to the archive folder:
[Lozal, or UMC Fath)

I . . Save

*Uzer Mame for the Archive folder *Pazzword bo the Archive folder

*Enter zer Mame and Pazzwaord if pour network: folder requires it About Replay
Exit

27. During installation the ReplayfFiles folder is created directly on the C drive
(C:\ReplayFiles), on the local PC. The ReplayFiles is used to store files moved
from all Replay Boxes (central voice file location). If you would like to move
this folder to a different drive or the network, you need to change its path
here. If it is a network path and it requires user name and password to
connect to, enter the user name and password in the User Name for Replay
Files folder and Password to Replay Files folder fields respectively. Both
user name and password have to be at least 4 characters long. Tapit Nova
plays files from this folder as well as the Recordings folder on the Replay Box.

28. Replay NOVA can be scheduled to automatically delete/archive files from the
ReplayFiles folder to prevent running out of the storage space.
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—Schedule DeletefArchive
" Delete {* Archive

ARCHMVE woice records |# of ronths old and older j ﬂ # of manths |2

monthly on |28th day of the month j at |1 100 Phd j

The path ta the archive folder:
[Lacal, ar UMC Path]

*Uzer Mame far the Archive folder *Pazaward ta the Archive folder

*Enter Uzer Mame and Pagzzward if your netwark, falder requires it

By default, Replay is scheduled to archive files 2 months old or older (not
counting the current month) on the 28™ of each month at 11:00 PM (23:00
military time). The files are archived from the Replay Files location (the path
above). Once they are archived, the recordings are not available for listening via
Tapit Nova. They have to be imported back using Manual Import (available via
the Configuration screen, see page 55). If you have enough storage space
available you can increase # of months field. This way you will have more files
available to Tapit Nova for longer time frame without the need of importing
them back.

Initially, the archive folder field is empty. The path to the archive folder has to be
entered or Replay NOVA Manager will not archive files.

If you would like to change delete/archive settings, see page 25 for instructions.

29. Click on Save to save changes.
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30. Next, click on Setup Email.
*getup Email M= E3

Replay NOYA Manager error messages will be sent to
the specified email account.

SMTP Server Hame: Ismtp_sewer.cum

Port: |257 Ss5L [~

IF your outgoing server [SMTF] requirez authentication
pleaze enter User Hame and Pazsword. Otherwize, leave the
below fieldz empty.

Uzer Hame: Iuser

Pazsword: Ipassward

Email Error Meszage to: Itu@tris_l.ls.cnm

Email From: Ifrnm@trisys.u:u:um

Subject of Email Meszage IErrn:nr fram Replay NOWA kM anager

Test Close

Information entered here will be used to email error messages produced by
Replay NOVA Manager to the appropriate person. For example, if Replay
NOVA Manager cannot gain access to one of the shares at the time of file
moving, the listed above email address will receive an email with notification.
Note: All information on this screen is required except the email subject.

31. Click on Save after you finish filling in email information.

32. You can test if the email settings you have entered are correct by clicking on
the Test button. The test email will be sent to the specified in the Email
Error Message to field email address. To make sure the email test has been
successful verify the specified recipient received the email message.

33. Click on Close to go back to the main screen.

34. The setup is finished. Click on Exit.

35. The Replay NOVA Manager Screen interface closes. However, the Replay
NOVA Manager service continues processing files.
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Using Replay NOVA Manager

Replay NOVA Manager has two parts. First part is Replay NOVA Manager service
continuously running in the background. The other is the user interface - the
Replay NOVA Manager Screen that can be invoked from the Start menu.

Replay NOVA Manager service moves voice files from Replay Boxes to the
Central location (the ReplayFiles folder), archives, and deletes on schedule.

Replay NOVA Manager Screen is the user interface that facilitates changing of
settings that dictate how Replay NOVA service works. A user can edit voice file
loading and delete/archive schedules, setup error email notification, perform
manual delete/archive and import.

You can change the file-loading schedule and edit Replay Box/es specifications
via the Replay NOVA Manager Screen.

Setup ReplayFiles Folder

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen. If Replay NOVA has already been set-up, you will be prompt to enter
a password.

2. Enter your password and click on Log In.
The main screen is displayed.
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™ Replay Manager ver. 1.0.3 12/29/10

Manual
DeletefArchive

& HRIERIFAYA.

Import Files
—Path to the Heplay Files
T apit Mowva plays recordings from this folder. Confi
[Lozal or UMC path anly] Egl;?;:e
|E:\F| eplayFiles
*Uszer Mame for Replay Filez folder *Pazzword to Replay Files folder Change

I Pazzword

*Enter zer Mame and Pazzword if your nebwork: folder requires it

— Schedule DeletefArchive Setup Email
" Delete i+ drchive

ARCHIVE waoice records |# of months ald and alder j ﬂ # of months |2

monthly ar |2Eth day af the manth j at I‘l 1:00 P j

The path to the archive folder:
[Lozal, or UMC Path)

ID:\H eplavérchyvie

*Uzer Mame for the Archive folder *Pazzword to the Archive folder

*Enter zer Name and Pazzward if your nebwark: folder requires it

About Replay

E xit

During installation the ReplayFiles folder is created directly on the C drive
(C:\ReplayFiles), on the local PC. The ReplayFiles is the default Replay Files folder
used to store files moved from all Replay Boxes. If you would like to move this
folder to a different drive, or network, you need to change the path here. Ifitis a
network path and requires user name and password to connect to, enter the
user name and password in the User Name for Replay Files folder and
Password to Replay Files folder fields respectively. Both user name and
password have to be at least 4 characters long.

Tapit Nova plays files from this folder.

Replay NOVA can be scheduled to automatically delete/archive files from the
ReplayFiles folder to prevent running out of the storage space.

— Path to the Beplay Files

T apit “Web Repaorts points to thiz folder.
[Local or UNC path anly]

IE: “ReplayhServersReplayFiles

*User Hame for Replay Files folder *Pazzword to Replay Files folder

*Enter zer Mame and Pazsward if pour netwaork: folder requires it
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Schedule Delete/Archive

1. Go to Start/Replay NOVA/Replay Manager to open Replay NOVA Manager
Screen. If Replay NOVA has already been set-up, you will be prompted to
enter a password.

Enter Password: Im
Log In | Cloze |

2. Enter your password and click on Log In. The main screen is displayed.
* Replay Manager ver. 1.0.3 12/29,/10

M anual
DeletefArchive

Eé @ E I@&Avngcord:r

Import Files
— Path to the Replay Files
T apit Hova plays recardings fram this folder. Confi
[Lozal or UMNC path only) E:;_I:l;:e
|E:\Hepla}lFiIes
*Uzer Mame for Replay Files folder *Pazawaord to Replay Files folder Change
I I Pazsword
“Enter Uzer Mame and Pazsword if your nebwork folder requires it
— Schedule Delete/Archive Setup Email
" Delete f+ Archive
ARCHIVE woice records [# of rmonths old and alder j ﬂ # of months |2
manthly or |26th day of the morth = | at [1o0PM =)
The path ta the archive folder:
[Lozal, or UMC Path)
. . Save
*Usger Mame for the Archive folder *Pazsword to the Archive folder
*Enter User Mame and Passwaord if your network, folder requires it About Replay

E zit

3. This section of the main screen allows for scheduling automatic
delete/archive. By default, Replay is scheduled to archive files 2 months old
or older (not counting current month) on the 28" of each month at 11:00 PM
(23:00 military time). The files are archived from the Replay Files location (the
path above). Once they are archived, the recordings are not available for
listening via Tapit Nova. They have to be imported back using Manual Import

(see page 55). Initially the path to the archive folder is empty and has to be
entered by a user.
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—Schedule DeletefArchive
" Delete {* Archive

ARCHMVE woice records |# of ronths old and older j ﬂ # of manths |2

monthly on |28th day of the month j at |1 100 Phd j

The path ta the archive folder:
[Lacal, ar UMC Path]

*Uzer Mame far the Archive folder *Pazaward ta the Archive folder

*Enter Uzer Mame and Pagzzward if your netwark, falder requires it

You can change the default settings following instructions below.
Archive

Check the Archive option.
i~ Delete % Archive

# of months old and older
BRCHIME woice records Itt af manths ald and alder j j # aof months |2

manthly on (28th day of the month | &t [1100PM =]

1. If you have enough storage space available this is a convenient solution
because it makes voice files available to the Tapit NOVA for longer time
frame without the need of import.

EXAMPLE: Archive voice records # of months old and older, # of months: 2,
on the 28" day of the month at 11:00 PM.

In our example scheduled archive is activated on June 28" at 11PM. Archive
is going to move the files that are 2 months old (not counting current month)
and older. Therefore, all files from March and older are going to be archived.

2. Select # of months old and older from the ARCHIVE voice records list.

3. Enter the number of months in the # of months field.

4. Select an appropriate day of the month from the monthly on list.

5. Select the time of archive from at list.

6. Enter the path to the archive location.

7. Click on Save.
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DAILY
ARCHNE woice recaords frnmlprevinus day j

daily at |1 00 A vI

1. Select previous day from the ARCHIVE voice records from list.

2. Select the time of archive from daily at list.

3. Enter the path to the archive location.
If you enter UNC network path you may need a user name and password to
establish connection.
Both user name and password have to be at least 4 characters long.

4. Click on Save.
In our example Replay archives previous day files everyday at 1:00 AM.

WEEKLY

ARCHIME woice records fru:umlpreviu:uus ek, j

weekly on |Sunu:laj,I j at Im :I'

-_—

Select previous week from the ARCHIVE voice records from list.

2. Select an appropriate day of the week from the weekly on list.

3. Select the time of archive from at list. If you enter UNC network path you
may need a user name and password to establish connection. Both user
name and password have to be at least 4 characters long.

4. Enter the path to the archive location.

5. Click on Save. In our example Replay archives previous week files every week
on Sunday at 2:00 AM.

MONTHLY

ARCHIME woice records fru:umlpreviu:uus manth j
11:00 Phd

rnanthly on |5th day of the month j at

1. Select previous month from the ARCHIVE voice records from list.

2. Select an appropriate day of the month from the monthly on list.
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3. Select the time of archive from at list.

4. Enter the path to the archive location. If you enter UNC network path you
may need a user name and password to establish connection. Both user
name and password have to be at least 4 characters long.

5. Click on Save. In our example Replay archives previous month files, every 5th
day of the month at 11:00 PM.

Delete

Check the Delete option.

{+ Delete = fuchive

monthly an |28th day of the month j at |1 1:00 Pt j

1. If you have enough storage space available this is a convenient solution
because it makes voice files available to the Tapit Nova for longer time frame
without the need of import.

EXAMPLE: Delete voice records # of months old and older, # of months: 2, on
the 28th day of the month at 11:00 PM.

In our example scheduled delete is activated on June 28th at 11PM. Delete is
going to move the files that are 2 months old (not counting current month)
and older. Therefore, all files from March and older are going to be deleted.

2. Select # of months old and older from the DELETE voice records list.

3. Enter the number of months in the #of months field.

4. Select an appropriate day of the month from the monthly on list.

5. Select the time of archive from at list.

6. Click on Save.
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DAILY
DELETE woice records fram |presvious day j

daily at

1. Select previous day from the DELETE voice records from list.
2. Select the time of delete from daily at list.

3. Click on Save.
In our example Replay deletes previous day files every day at 1:00 AM.

WEEKLY
DELETE woice records from Ipreviu:uus ek, j

weekly o ISunda_l,l j at Im 'I

1. Select previous week from the DELETE voice records from list.

2. Select an appropriate day of the week from the weekly on list.

3. Select the time of delete from at list.

4. Click on Save.
In our example Replay deletes previous week files every week on Sunday at
2:00 AM.

MONTHLY
DELETE woice records from Iprevinus marith j

monthly on [Sth day of themonth =] &t [11:00PM =]

1. Select previous month from the DELETE voice records from list.
2. Select an appropriate day of the month from the monthly on list.
3. Select the time of delete from at list.

4. Click on Save.

5. Inour example Replay deletes previous month files every 5" day of the
month at 11:00 PM.

6. After all settings have been set up click on Save.
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Configure Replay Boxes

Replay NOVA Service moves voice files from all Replay Boxes to the same
ReplayFiles folder. The Configure Replay Boxes screen contains Replay Boxes
specifications. Replay moves the voice files only from the Replay Boxes entered
here.

To Add Replay Box

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on Configure Replay Boxes.

4. Replay opens the Configure REPLAY Boxes screen.
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5. To create a new Replay Box entry click on Add New.

% Configure Replay Boxes [_ (O] x

244 LCancel |

New

Delete | Save

Replay Type |---select Replay Type-— j
— Replay Settings
Select T apit Location
--select Tapit Location--- j
Feplay Id | [unigue walue]
Path to Box I
User Mame I
Password I
—Automatic Yoice Files Loading
LOAD voice recordsl ----- vl
[alg - d at I ----- j

6. Fill in Replay Box information as described in section Replay Box Settings
below (see page 36).

To Edit Existing Replay Box

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager

Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on Configure Replay Boxes.

4. Replay opens the Configure REPLAY Boxes screen.

5. Double click on the Replay Box Id listed on the left hand side of the screen.
The right hand side is populated with the box information.
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 Configure Replay Boxes =
Add | . |
Ma_in New Delete | Save LCancel Exit
Bl (TT-1T1)

Replay Type Mumber of T1s
play Type  [Replay T1 =] ’VDNE o D e _‘

— Replay Settings
Select Tapit Location T1 Channel Tapit Trunk
|Main | I == I
Replay 1d IBmﬂ [unique value] Assign Single Channel to Trunk
Path to Box IC:\Hecordings |0 =1
|02 =2
User Mame I _ |03 =3
04 =4
Password I : 05 .
06 = &
—Automatic Yoice Files Loading o7 =7
' - o= -s
LOaD d I l —
voice records |daily A o S
at [5.00 &M | A =10
M =1
—Azzign Range - Replay Channels to Tapit Trunks ——————— | 13 = 13
* Add " Remove B =14
o IRE =15
C |15 = 16
fram IU‘I_t0|23— ‘ _ |17 =17
18 =18
Tapit Trunks BEE =19
fram |1 to |23 |20 =20
_ |2 =21
|22 =22
‘ I leading zers number of digits = |D ‘ 23 = 23
| alphanumeric trunk. prefis (if required)
i.e. for trunk range TR101-TR124 enter TR
»
Add Range i Hemove All | Remove Single Channel/Trunk

Revise Replay Box information as described in section Replay Box Settings
below (see page 36)
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Replay Box Settings

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed.
Click on Configure Replay Boxes.

4. Replay opens the Configure REPLAY Boxes screen.

5. Ifyou are adding a new Replay Box, click on Add New, otherwise double click
on the existing Replay Box Id located on the list on the left hand side of the
screen.

6. Click on the down-arrow of the Replay Type field to pull down the list of
Replay types. Select a Replay type from the list depending on which Replay
you've purchased

If you have purchased Replay T1 select it from the list of replay types.

Replay Type IFEE:pIa_I,I T R

Select the number of T1s.
"Numher of Tz

OME &  Twid

If you have purchased Replay ATS recording on the trunk side, select it from
the list of replay types.
Click on the number of ports.

: Mumber of Ports
HED'EI_',' T_','I:IE IHEFI|E|_I,I .l':".TS Trunk SIdE j ’7 E r" -IE F 24 r" 32 r"

Only Replay ATS and T1 types have a side option group displayed with the
Number of T1 or Ports.
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7. Click on the down-arrow of the Select Tapit Location screen to pull down
the list of Tapit Locations. If you did not purchase Remote Manager and do
not have any remote sites then this list contains only one location - Main.

Otherwise, this is a list of all remote sites plus the Main site.
Select T apit Location

IMain j

Select Tapit Location name corresponding to the Replay Box.

8. Enter Unique Replay Box Id - this field has to be unique. It cannot contain
spaces or any characters that are illegal in a Windows Explorer folder name.
This entry will become a name of the subfolder on the ReplayFiles folder.

In our example, voice files from the configured Replay Box are going to be

moved to the C:\ReplayFiles\ReplayBox1 folder.
Enter Unique Replay Box [d

IHepIa_l,le-ﬂ
Once saved, this field cannot be edited.

9. Enter the path to the Replay Box share into the Path to Box field. This is the
path to the folder where voice files are created. This folder resides on the
Replay Box. Replay NOVA Service moves voice files from this location and
stores them in the ReplayFiles folder. If Replay Box is a separate PC then this
has to be an UNC path and it has to include the Share Name of the folder
with voice files (by default Recordings1), residing on the Replay Box
computer.

i.e. \\Replay Box computer name or IP address\Recordings1

If you have purchased the Replay Enhanced version this is a local path. In
that case all Trisys software is on one PC and path to the Recordings folder is
- C:\Recordings. Local Recordings folder does not need a user name, or a
password.

In case you are setting up Replay ST this is the path to the RplcBuffer folder.
Path to Bow [*4192.168.15.100vecordings

10. Enter the User Name for the Replay Box. User name and password are
needed to establish a connection between Replay NOVA Server computer
and Replay Box (not required if the Path to Box field is a local path).

A user name has to be at least 4 characters long.
Uzer Mame |1 32.168.15.100uzermanme

11. Enter the password to the Replay Box in the Password field (not required if
the Path to Box field is a local path).
A password has to be at least 4 characters long.

Pazsword I xxxxxxxxx
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12. Example of the Remote Replay Configuration

Replay Type IHepIa_I,I T1 j

— Replay Settings
Select Tapit Location

kd ain j

Feplay I1d IEh:.:-:1 [unique walug]

Path to Box I'\"-.'I 92 168.15.100%ecordings1

Uzer Hame I'I 92.168.15.100%adrmir

Ixxxxxxxxx

Fazsword

Example of the Enhanced Replay Configuration
(Where Replay recording software resides on the same PC Tapit NOVA is
installed)

Replap Type IF}epIay T1 j

— Heplay Settings
Select Tapit Location

T j

Replay 1d IE!.:.:.:1 [unique value]

Fath to Box IE:‘\recurdings

Ilzer Mame I

Paszwiard I
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Example of Replay SIP Station Side config

Add | |
Mo New Delete

o ReplaySIP [SIP EXT)

n (remote replay box)

Replay Tvpe  [Replay SIP Station Side |

—Heplay Settings
Select T apit Location

kd ain j

Fieplay Id IF!EpIa_I.JSIF' [unique walue]

Path ta Box I'\'\'l 92162.11. 111 \Recordings_SIP
User Name |192.168.11.111%admin

Ixxxxxxxx

Paszword

—Automatic Yoice Filez Loading

LOAD voice rECDrdSIin minute interyals ﬂ

ever_l,l|1 0 minutes

Example of Replay SIP Station Side Configuration (same PC - Replay Box
Enhanced)
Save |

Replay Type  [Replay SIF Station Side =]

Ha_in
i ReplapS P [SIP EXT]

— Replay Settings
Select Tapit Location

[ ET j

Replay 1d IHepIa_l,lSIF' [unique walug]

Path to Box IE:'\Hecurdings_SlF'

Uzer Mame I

Pazzword I

—Automatic ¥oice Files Loading

LOAD woice recnld8|in mirite intervals j

everyl'] 0 minutes
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File Loading (from Replay Box to ReplayFiles folder)

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on Configure Replay Boxes.

4. Replay opens the Configure REPLAY Boxes screen.

5. Ifyou are adding a new Replay Box, click on Add New, otherwise double click
on the existing Replay Box Id located on the list on the left hand side of the
screen.

6. Select appropriate options for file loading. Replay Service can be set up to
move files from the Replay Box into the ReplayFiles folder in minute intervals

(up to 60 minutes), daily, weekly, or monthly.

In minute intervals
Automatic Yoice Files Loading

LOAD voice reu:u:urdslin miniute intervals j

every|1 0 minutes [max 60 min intersal]

Daily

Automatic Yoice Filez Loading

LOAD woice records Idail_u |

at I'I'I:EIEI FM TI

Weekly
—Automatic Yoice Filez Loading

LOAD voice fECDdeIWEEk'_I,I |

on | aturday | &t [1100PM -]
Monthly

—Automatic Yoice Filez Loading

LOAD woice records In-..:.nthl_l,l |

on [28th day of the month~ +| at [100aM  ~]
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Assign T1 Channel or Port to Tapit Trunk or Extension

Replay Box records telephone conversations.

In case of Replay T1 and Replay ATS, there is one voice file per each
conversation. Each voice file name contains a channel/port indicator. Replay
recording software knows only channel/port numbers while Tapit Nova operates
with trunk numbers. There is a relationship between Replay channels/ports and
Tapit trunks. This relationship has to be reflected by the channel trunk list
located on the Configure Replay Boxes screen.

Once the channel/trunk correspondence is created, every time a user clicks on a
record on a detail report in Tapit Nova to listen to a recording, reference list is
checked and an appropriate channel/port number is brought back. With the
correct channel/port number Replay Nova is able to search for the desired
recording.

Replay RTP - station side recording solutions. There is one voice file per each
segment of phone conversation related to the recorded extensions. Each voice
file name contains the main extension number for the recorded IP Phone. Many
times, there is more than one line to the IP Phone. If this is the case, the main
phone extension has to be matched up with all different ext for that phone. This
list has to be filled out even if a phone has one extension only. Once the
extension correspondence is created, every time a user clicks on a record on a
detail report in Tapit Nova to listen to a recording, reference list is checked and
an appropriate main extension number is brought back. With the correct main
extension number Replay Nova is able to search for the desired recording.

Replay RTP Example:

Extension 101 is a main extension for the multiline IP Phone. In TAPIT Nova calls
for that IP Phone are represented by extensions 101, 102, and 103. Therefore
the correct extension assignmentis: 101 to 101, 101 to 102, and 101 to 103.
Extension 200 is a main extension for another IP Phone. However, in TAPIT Nova
calls for that IP Phone are always represented by one extension 200. The correct
extension assignment is: 200 to 200.

RTF Ext T apit Ext
I--enter ext-- j - I
| = 101
|1 = 102
e = 102

200 = 200

Replay SIP Station Side - does not require ext configuration. This part of the
screen is suppressed for this replay type.
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Replay ST - station side recording solutions. Records in user predefined
intervals. Each voice file name contains the extension number for the recorded
IP Phone. There is one to one correspondence between Tapit extensions and
Replay ST extensions.

Replay ST Example:
101 101
200 200
210 210
211 211

Replay DS - station side recording solutions. There is one voice file per each
segment of phone conversation related to the recorded extensions. Each voice
file name contains the Replay port number for the recorded IP Phone. Many
times, there is more than one port to the IP Phone. If this is the case, the main
phone extension has to be matched up with all different Replay ports for that
phone. This list has to be filled out even if there is a one to one correspondence
(one Replay port per one Tapit extension).

Once the extension correspondence is created, every time a user clicks on a
record on a detail report in Tapit Nova to listen to a recording, reference list is
checked and an appropriate main extension number is brought back. With the
correct main extension number Replay Nova is able to search for the desired
recording.

Replay DS Example:
Tapit extension 1010 has three corresponding Replay ports.
Tapit extension 2010 has one corresponding Replay port.

Replay DS Port Tapit Extension
1010 1010
1011 1010
1012 1010
2010 2010

Depending on what type of Replay Box you have (T1, ATS, RTP, DS) each Channel
or Extension corresponds to one Tapit Trunk or each Port corresponds to one
Tapit Trunk, or one Tapit Extension.

We are going to use T1 Channels and Tapit Trunks in our example to describe
ways of creating Channel to Trunk reference. The most efficient way of assigning
T1 Channels to Tapit Trunks is by adding Channel/Trunk range to the
Channel/Trunk list.

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.
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3. The main screen is displayed. Click on Configure Replay Boxes.
4. Replay opens the Configure REPLAY Boxes screen.

5. Ifyou are adding a new Replay Box, click on Add New, otherwise double click
on the existing Replay Box Id located on the list on the left hand side of the
screen.

6. The most efficient way of assigning T1 Channels to Tapit Trunks is by adding
Channel/Trunk range to the Channel/Trunk list.

To Add a Range

Note: Tapit Trunks have to be numeric (101, 102, etc.) or numeric with the same
prefix (TR101, TR102, etc.) otherwise they need to be entered one by one with
the Assign Single Channel to Trunk button. Tapit Trunks cannot be duplicated
within the same Tapit location.

1. Click on the Add Range radio button.
i+ Add RBange

2. Fillin the range of the T1 Channels i.e. for one T1 PRI the range would be

from channel 01 to channel 23 (T1 PRI uses channel 24 as a Data channel).
"L:hannels

from |01 to |23

3. Enter the range of the corresponding Tapit Trunks.
"Tapit Trunks

fram |nc|5m ko ||:|E|523

4. In our example the trunks have leading zeros. To preserve the leading zeros
check the leading zeros check box.
v leading zeros

Trunk numbers with leading zeros have to have fixed number of digits to be
able to form a range that can automatically populate the Channel/Trunk
reference table. Enter the fixed number of digits for the Trunks with leading
zeros.

fized number of digitz = |5

5. Click on the Add Range button. The range is added to the Channel/Trunk
list. If this box had two T1s PRI you would add another range of channels and
it would be channels 25 through 47 (channel 48 would be used as a Data
channel).
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6. Examples of Channel\Trunk Ranges

Simple channel to trunk range: Channels 01 through 23 correspond to
Trunks 1 through 23.

Lmo =0

e =2

Lo =3

L |04 =4

|05 =5

0B | =6

—Aszzign Hange - Replay Channelz to Tapit Trunks o =7
i+ Add = Remove Lo =8
| =1
— Channels _ |1 =10
1 =1

f 01 t |23 —
o ? L2 =2
— Tapit Trunks 13 =13
L1 =14
frarm |1 {u] |23 _ |15 =15
L |16 =18
' 2 g 17 | = |17
leading zeros niurnber of d|g|t3=|[| I

o d || =148
I alphanumeric frunk prefis [if required] |1\ =13
i.e. for brunk range TR101-TR124 enter TR |20 = 20

L&t = A
: : L2 = 22
. AddRange | Remove All 21 = 7

Trunks with leading zeros range: channels 01 through 23 correspond to
trunks 001 through 023.

|0 = 0m

|02 = 002

_ |03 = 003

_ |04 = 004

_ |05 = 005

-Azzign Range - Replay Channels to Tapit Trunks — g? i gg?
fv Add i~ Remove : 08 = 008
|09 = 009

— Channels _ |1 = mn
from {01 b |23 _ |1 = o
|12 = m2

— Tapit Trunks _ |13 = M3
|14 = 014

fram |DD'I {u] |I:I23 |15 = 05
__ |16 = 08

v leading zeros number of digits = |3 _ (1 = o7

v ? _ |18 = 035

I alphanumenc tunk, prefis [if required] _ |13 = m4
i.e. for bk range TR101-TR124 enter TR €0 | = 0z0

|2 =02

: : _ |2 =02
. AddRange | HRemove All | 23 = 023
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Trunks with prefix range: channels 01 through 23 correspond to trunks TR1

through TR23.

LM | = TR

L |02 = TRZ

L |03 = TR3

L |04 = TR4

L |05 = THRG

L |06 = TRE

-Aszzign Range - Replay Channels to Tapit Trunks L |07 | = TRY
03 = TR&

v Add " Remove s - TR3
— Channels B0 | = |TR10
11 | = TR11
from |01 {a] |23 T 12 - TR1Z
; T 1z = TRI3
Tapit Trunks : 14 = TR14
from |‘I ] |23 L |15 = TR1S
L |16 = TRIG
" 17 = TR17Y
[T leading zeros number of digits = I 112 - TRz
ITH— alphanumeric trunk. prefis [if required) M9 | = TR
i.e. far trunk range TR101-TR124 enter TR _ |40 = TR0

|21 | = TRA
22 | = TR22
. AddRange = { Remove Al | R

Trunks with leading zeros and prefix range: channels 01 through 23
correspond to trunks TRO01 through TR023.

_ [0 | = TROM

_ |02 | = TRODZ

_ |03 | = TROO3

_ (04 | = TROD4

__ |05 | = TROODS

-Azzign Range - Replay Channels to Tapit Trunks 106 = TROOG
|07 | = TROOY

i+ Add " Remove 02 | = |TRODZ
|3 = TRoD3

—Channels |10 = TROMW
fram IEI1 to |23 _(1 = TROM
_ 1€ = TRDZ

— Tapit Trunks _ (13 = TRO3
14 | = |TRO4

fram II:II:I'I bo |023 " 15 | = TRMS
_ |16 = TROE

. S 17 = TROY

v leading zeros hiurnber of digits |3 : 8 T TTRoig
ITH— alphanurneric trunk, prefis (i requined) 19 | = | TRO1S
.. for trunk range TR101-TR124 enter TH _ |20 = TRO2D

_ |21 | = TROA

22 | = |TROZ2Z2

_ AddRange | Remove Al | |23 - TRO2
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To Remove the Channel/Trunk Associations
1. Check the Remove Range radio button.

2. Enter the range of channels to remove

" Add Range {* Remove Hange
" Channels

fram II:I‘I_ {u] IEE_

3. Click on the Remove Range button.

To Clear the Channel/Trunk Assignment List
1. Click on the Remove All button.
2. Click OK to the confirmation message.

3. The Channel/Trunk list is empty.

To Add a Single Channel to Trunk Correspondence

/ 1. If Channels do not match Trunks in ranges you need to enter all relationships
manually.

2. Inthis example we are using default settings: T1 Replay Box with one T1.

3. To assign T1 Channel to Tapit Trunk one by one select the channel number
from the T1 Channel pull-down list and enter the corresponding trunk into
the Tapit Trunk field. Click on the Assign Single Channel to Trunk button
to add the relationship to the list.

T1 Channel T apit Trunk
K] - = |103

Azzign Single Channel to Trunk |

m
02

1
TROZ

Note: Channel\Trunk assignments and any unsaved changes are saved
instantaneously upon clicking on the Assign Channel to Trunk button.

Tapit Trunk has to be unique within the same Tapit Location. Replay Channel has
to be unique within the same Replay Box.
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To Remove a Single Channel to Trunk Correspondence

1. Toremove Channel/Trunk assignment, click on the Channel/Trunk list item
you want to delete.

Aszign Single Channel to Trunk |

Remove Single Channel/Trunk |

2. Click on the Remove Single Channel/Trunk button.
3. Replay prompts you to confirm deletion. Click on YES.

4. The list reflects changes.
Aszzign Single Channel to Trunk |

m 1
103

03
To Save Changes to the Replay Box

1. Click on Save if it is available. If Save is grayed out it means all changes are
saved. For example, assighing Channels to Trunks saves all changes
instantaneously.

2. Click on Exit when finished.

To Delete Existing Replay Box
1. Replay opens the Configure REPLAY Boxes screen.

2. Double click on the Replay Box Id listed on the left hand side of the screen.
The right hand side is populated with the box information.
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* Configure Replay Boxes M= E3

Lancel | E xit

Main Hew

G B 1171
Humber of T1s
e e IHeplay n ﬂ IVDNE & Twi (‘—‘

Delete | Save

— Heplay Settings
Select Tapit Location T1 Channel Tapit Trunk
M ain | - ==
Feplay1d IBo:ﬂ [unique: walue] Assign Single Channel to Trunk
Path to Box IC:\Hecordings |0 =1
|0z =2
User Mame I |02 =3
04 =4
Paszword I : & .
0& =k
—Automatic Voice Files Loading = o7 =7
, . o L
LOAD woice records | dail - |
E | EE -3
at [5.004M | 10 = |10
_n =1
—Azzign Aange - Replay Channels to Tapit Trunks ———————— _ |12 =12
13 =13
f+ Add = Remove =14 = 14
15 = 15
Channels R =15
( from [01 o [23 | |17 =17
18 =18
Tapit Trunks BBRE] =13
fram |1 to |23 {0 =
|2 =21
_ |22 =22
| ™ leading zeros rurnber of digits=|U ‘ 23 =23
I alphanumeric trunk. prefis (if required)
i.e. for trunk range TR101-TR124 enter TR
3
Add Range Remove All | Remove Single Channel/Trunk

3. Click on Delete button. Click on Yes to the confirmation message. The Box Id
is removed from the Replay Box list.
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Setup Email

The Setup Email screen enables Replay user to enter SMTP email server
information so that Replay can send email alerts to the administrator. For
example, if REPLAY NOVA Service cannot gain access to one of the shares, the
listed above email address will receive an email with notification.

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on the Setup Email button.

4. The Setup Email screen comes up.
™ Satup Email M= EE

Replay T Server error messages will be sent to
the specified email account.

SHMTP Server Hame: Ismpt.server.cum

Port: |25— Ss5L [~

IF your outgoing server [SMTP] requires authentication
pleaze enter Uzer Hame and Pazsword. Otherwize, leave the
below fields empty.

Uzer Hame: Iuser

Pazzword: Ipasswnrd

Email Error Message to: Ito@trisys.ccum

Email From: Ifrnm@trisys.cu:um

Subject of Email Messzage IHepla_l,l T Server Emor

Test | Cloze |

5. Enter the SMTP Server Name.

6. Enter the Port number.
7. Check SSL box if you would like to use SSL protocol.

8. If your outgoing server (SMTP) requires authentication, enter account
information. Otherwise, leave User Name and Password fields empty.
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9. Go to the Email Error Message to and enter the email address for the
administrator.

10. Enter email address into the Email From field. This will show up in the From
field of the email message.

11. Click on Save after you finish filling in email information.

12. You can test if the email settings you have entered are correct by clicking on
the Test button. The test email will be sent to the specified in the Email
Error Message to field email address.

13. Click on Close to go back to the main screen.

NOTE: if you receive a message about connectivity problem with one of the

Replay Boxes, restart the Replay NOVA service (via Services on the PC where
Replay NOVA is installed) once the problem is fixed.
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Change Password

In case you would like to change your log in password for the Replay NOVA
Manager Screen you can do it using the Change Password feature.

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on the Change Password button.

4. The Setup Password screen comes up.

-l

—Change Pazsword

FPazsword can be no longer than 10 characters

EETEH

Current Pazsword: I

BT

Mew Pagsward: I

Confirm Mew Passwornd: I”“’1

Save Password | Close

5. Enter the password you logged in with into the Current Password field.

6. Create the password (up to 10 characters) and enter it into the Password
field.

7. Enter it again into the Confirm Password field.
8. Click on Save Password. Click OK to the confirmation message.

9. C(lick on Close.
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Manual Delete/Archive

This utility allows for manual archive or deletion of voice files from the
ReplayFiles folder.

Manual Delete

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on the Manual Delete/Archive button.

4. The Replay Manual Delete/Archive screen appears.

" Replay Manual Delete/ Archive - |EI|5|

v Delete = Auchive

TODAY and later voice records cannot be deleted/ archived.

Date Flange From:  [12/26/2006 x| Te: [12/26/2006 =]

Enter the path to the archive location [lozal or UMC path]

Izer Mame FPazzwiord

| |
DELETE NOW | Close |

5. Check the Delete option.

6. Enter date values into Date Range From and To fields.
7. Click on DELETE NOW.
8. When deletion is completed, click on Close.

Manual Archive

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on the Manual Delete/Archive button.
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4. The Replay Manual Delete/Archive appears.

™ Replay Manual Delete/Archive - |EI|£|

" Delete v Archive

TODAY and later waoice recardz cannat be deleted/ archived.

Date Range From: | 12/26/2008 j Tor I'IE;’EEHEEIEIE j

Enter the path to the archive location [local or UMNC path]
IE:'\H eplay_Archive

I1zer Mame Paszword

ARCHIVE NOW |

5. Check the Archive option.
6. Enter date values into Date Range From and To fields.

7. Enter the path to the location where you want to archive voice files. By
default the screen opens with the current archive path. If you enter UNC
network path you may need a user name and password to establish
connection. Both user name and password have to be at least 4 characters
long.

8. Click on ARCHIVE NOW.

9. When archive is completed, click on Close.
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Manual Import
This utility allows for manual import of the voice files to the ReplayFiles folder.
Tapit Nova plays voice files only from the ReplayFiles folder. If voice files have

been archived they need to be imported back before Tapit Nova can play them.

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed. Click on the Manual Import.
4. The Replay Manual Import screen appears.

_ilx]
Import Files

TODAY and later voice records cannot be imported.

Date Fange From:  [12/26/2006 ¥ | To: [12/26/2006 x|

Impaort from [local or UMC path):
IE:'\.H eplay_Archive

IJzer Mame Pazsward

IMPORT FILES |

5. Enter date values into Date Range From and To fields.

6. Enter the path to the location where you want to import voice files from. By
default the screen opens with the current archive path. If you enter UNC
network path you may need a user name and password to establish

connection. Both user name and password have to be at least 4 characters
long.

7. Click on IMPORT FILES.

8. When import is completed, click on Close.
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Encryption

Encryption is optional. A unique key, generated by Replay Manager is used to
encrypt files. Files are internally decrypted for listening, downloading, and
emailing via Tapit NOVA Reports.

Please note, when File Encryption is turned on, Tapit NOVA has access only to
files that are already moved to the ReplayFiles folder. Files on the Replay
recorders are not accessible via Tapit NOVA Reports.

To Turn Encryption On

If a user chooses to encrypt voice files, they will be encrypted upon moving from
Replay recorders to central location (the ReplayFiles folder). Therefore, files on
recorders (in Recordings folders) are not going to be available for listening via
Tapit NOVA reports until they are moved to central location. To minimize the
time when files on recorders are not available, the load time for the recorder can
be set to minutes rather than once a day. See page 40 regarding changing File
Loading settings for the recorder.

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.
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3. The main screen is displayed.

™ peplay NOYA Manager ver. 1.1.9 08,/19;/11
A Manual
= @ E p AV DeletefArchive
0 | | _ —_
= Recorder _
Import Files
— Path to the Replay Files
T apit Mova plays recordings from this folder, Crnffanme
[Local or UMC path anly] Replay
IE:HH eplayFiles =
*Uzer Mame for Replay Files folder *Pazzword o Feplay Files folder Change
I Pazsword
*Enter zer Mame and Fassward if wour netwark, falder requires it
—Schedule DeletefArchive Setup Email
= Delete % Archive
SRCHIME woice records |# of monthz old and alder = | ‘2| # of months IE Manual
I J J Encryption
monthly an |2E!th day of the manth j at |1 1:00 P j
The path to the archive folder;
[Local, or UMC Path]
|I::"5FI eplay_Archive
. . Lave
*Uzer Mame for the Archive folder *Pazsword to the Archive folder
*Enter User Mame and Pazsword if your network: folder requires it About Replay
[+ Trun File Encryption ON  [files will be encrypted upon loading]
E xit

4. Click on the Turn File Encryption On checkbox.

5. Click on Save.
Any files moved to the ReplayFiles folder since then will be encrypted. The
path to the ReplayFiles folder is reflected by the entry in the Path to the
Replay Files field.
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Manual Encryption of Files in ReplayFiles Folder

When needed a user can encrypt or decrypt all voice files in central location, the
ReplayFiles folder, using Manual Encryption.

All files to be encrypted have to reside in the ReplayFiles folder. This folder’'s path
is reflected by the Path to the Replay Files field on the Replay NOVA Manager

main screen.
Path to the Replay Files
T apit Mova plavs recordings from this folder.
[Local or UMC path anly]
IE:HHepIa}IFiIes

NOTE: All un-encrypted files in this folder will be encrypted.

This is a resource and time consuming process and should be performed
only when necessary.

Depending on the amount of files in the ReplayFiles folder this process may take
a long time. It takes approximately 60 minutes to encrypt 6000 files. However, it
may be slower depending on the available resources of your PC.

During Manual encryption Replay NOVA Manager Service is stopped and is not
moving files from recorders to the central location. Therefore, you will not be
able to use Tapit NOVA to listen to the newly recorded files still residing on the
recorders for the duration of Manual Encryption.

Replay, however, will continue to record and store files locally. The files will be
moved to central location on schedule, when Manual Encryption is finished.

1. Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a

password.
Enter your password and click on Log In.
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3. The main screen is displayed.
™ Replay NOYA Manager ver. 1.1.9 08/19,/11

r.n Manual
5 @ E @ Y DeletefArchive
1] —_—
= M Recorder _
Import Files
— Path to the Replay Files
T apit Mova plays recordings from this folder. Confi
[Local or UMC path only] Eg;ﬂ:e
|I::'\FI eplayFiles
*Uszer Mame for Replay Files folder *Pazzword bo Replay Files folder Change
I Pazsword
*Enter Uzer Mame and Pazsword if your network, folder requires it
— Schedule DeletefArchive Setup Email
" Delete * Archive
AR CHIVE woice records | # of months old and older = | 2| # of months |2 Manual
J J Encryption
mohthly ok |28th dayof the month = | at |1 1:00 P |
The path to the archive folder:
[Lozal, or UM Path]
II::"sFE eplay_Archive
Save

*Uszer Mame faor the Archive folder *Pazzword to the Archive folder

*Enter Uzer Mame and Pazsword if your network, folder requires it

About Replay

[+ Trun File Enciyption ON  [files will be encripted upon loading]

Exit
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4. Click on the Manual Encryption.

im. Replay NOYA - Encrypt', Decrypt
— Manual ¥Yoice File Encryption\Decryption

{* Enciypt § Decrypt

EHCRBYPT files in the ReplayFiles folder:
C:\ReplayFiles
All filez to ENCRYFT have to reside in this folder.

Cloze

i ENCRYPT NOW :

5. Ifthe Encrypt option is not selected, click on it.

6. Click on the Encrypt NOW button.

7. Read the information prompt and click on OK if you would like to proceed
with Encryption.

Replay NO¥A Manager |

ALL files in the ReplayFiles folder: Ci\ReplayFiles will be ENCRYPTED.,
This is a resource and time consuming process and should be performed only when necessary.,
Depending on the amount of files in the ReplayFiles folder this process may kake a long kime,

It takes approximately 60 minutes to decrypt 6000 Files,
Howewver, it may be slower depending on the available resources of your PC,

Click. Ok to proceed with EMCRYPTION,

Cancel |
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8. The screen changes to notify a user that Encryption is taking place.

&, Replay NO¥A - EncryptiDecrypt M=l E3

DO NOT INTERRUFT
Manual ENCREYPT in progress.

ENCRYPTING files in CAReplayFiles folder.
Depending on the number of files in
ReplayFiles folder this process may take a
long time.

Cloze |

Do not interrupt this process.

This process may take a long time depending on the amount of files in the
ReplayFiles folder. It takes approximately 60 minutes to encrypt 6000 files.
However, it may be slower depending on the available resources of your PC.

9. Program will notify you once Manual Encryption is finished.

Replay NOY¥A Manager | x|

Manual EMCRYPT\DECRYPT process is finished.

Click on OK to the notification message.
10. Click on Exit on the main screen.
Manual Decryption of Files in ReplayFiles Folder

NOTE: Files encrypted in Replay TX (version of Replay distributed with
TAPIT EX) cannot be decrypted in Replay NOVA.

A user can encrypt or decrypt all voice files in central location, the ReplayFiles
folder, using Manual Encryption.

All files to be decrypted have to reside in the ReplayFiles folder. This folder’s path
is reflected by the Path to the Replay Files field on the Replay NOVA Manager

main screen.
Path to the Replay Files

T apit Mova plavs recordings fram this folder.
[Local or UMC path anly]
IE:'\HepIayFiIes

NOTE: All encrypted files in this folder will be decrypted.
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This is a resource and time consuming process and should be performed
only when necessary.

Depending on the amount of files in the ReplayFiles folder this process may take
a long time. It takes approximately 60 minutes to decrypt 6000 files. However, it
may be slower depending on the available resources of your PC.

During manual decryption Replay NOVA Manager Service is stopped and is not
moving files from recorders to the central location. Therefore, you will not be
able to use Tapit NOVA to listen to the newly recorded files still residing on the
recorders for the duration of manual decryption.

Replay, however, will continue to record and store files locally. The files will be
moved to central location on schedule, when decryption is finished.

1.  Go to Start/REPLAY NOVA/Replay Manager to open Replay NOVA Manager
Screen.

2. If Replay NOVA has already been set-up, you will be prompt to enter a
password. Enter your password and click on Log In.

3. The main screen is displayed.
™ Replay NOYA Manager yver. 1.1.9 08/19/11

A Manual
E : @ E @ AY QEIBtE}A":hi?E
w —_—
= & Recorder _
Import Files
— Path to the Replay Files
T apit Mowva plays recordings from this folder. TrnfFrpre
[Local or UMC path only) Replay
It:\HepIa_l,lFiles
*Uzer Mame for Replay Filez folder *Pazzword to Replay Files folder Change
I Paszzword
*Enter Uzer Mame and Pazzword if pour network folder requires it.
— Schedule Delete/Archive Setup Email
" Delete e Archive
BRCHIVE woice records |8 of months old and clder = | 2| & of months |2 Manual
J J Encrpption
mahthly o |28th day of the maonth j at |1 1:00 P4 j
The path ta the archive folder:
[Local, ar UMC Path)
|C:\Heplay_.-‘-‘-.rchive
Save

“Uzer Mame for the Archive folder *Pazgword to the Archive folder

*Enter Uzer Mame and Pazzword if pour network folder requires it.

About Replay

[+ Trun File Encryption ON  [files will be encrypted upon loading)

E xit
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4. Click on the Manual Encryption.

i, Replay NOYA - Encrypt' Decrypt
— Manual Yoice File Encryption\D ecryption

DECRYPT files in the ReplayFiles folder:
C:\ReplayFiles
All files to DECHYPT have to reside in this folder.

DECRYPT MOW Close

5. If the Decrypt option is not selected, click on it.
6. Click on the Decrypt Now button.

7. Read the information prompt and click on OK if you would like to proceed
with Decryption.

Replay NOY¥A Manager | x| |
ALL files in the ReplayFiles folder: C:\ReplavFiles will be DECRYPTED,

This iz a resource and time consuming process and should be performed only when necessary.
Depending on the amount of files in the ReplayFiles folder this process may kake a long kime.,
It takes approximately 60 minutes to decrypt 6000 files,

Howewer, it may be slower depending on the available resources of wour PC,

Click O to proceed with DECRYPTION,

: Cancel |

8. The screen changes to notify a user that Decryption is taking place.
Do not interrupt this process.
This process may take a long time depending on the amount of files in the
ReplayFiles folder. It takes approximately 60 minutes to decrypt 6000 files.
However, it may be slower depending on the available resources of your PC.

9. Program will notify you once Manual Decryption is finished.
Click on OK to the notification message.

10. Click on Exit on the main screen.
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TRISYS INC.

Trisys Inc.
187 Columbia Turnpike
Suite 484
Florham Park, NJ 07932

WWW.trisys.com

Phone: 973-360-2300
Fax: 973-360-2222
Email: general@trisys.com
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