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Follow the steps below to install and run TapitEX with 3COM NBX System:

Install and set up TapitEx Multi-User - see instructions in the TapitEX manual or
the Readme file.

Install CDR Loader from the Tapit CDR Loader folder on the TapitEX CD.

See Tapit CDR Loader Readme file for instructions.

Setup CDR Loader - refer to the instructions.

Setting up CDR Loader for 3COM NBX

Tapit Setup

Open Tapit application (Start/Programs/Tapit/Tapit).
Go to the System Maintenance/System Parameters/Communications screen.

B3 System Parameters - Main = |EI|5|

Communications | Call Costing I Activity I Trunks I Destination I Data I

Phone Communications Sethings
IMPORTANT: RESTART the SMDR Monitor if you made ANY CHANGES on thiz screen

Your Telephone Humber |(EIT-’3) 360-2300

[¥ Load Calls from Text File: |C:1TAF'IT‘IN321DATAIMAINltelmsg.dat

Proceszs Text File Every ISEIEI seconds
Load Callz into Databaze Every I'IE minutes

port [com -]  PEXTvee
[3COM MEX - CDR - HxP | |
Speed |1 200 x I

Parity IEven & I
Uze Computer or Telephone System Date ?

Data Bits I oy g I ) Computer %) PBX
Stop Bits | ®q Do

¥ extended Proces=sing (not available for ALL PBX formats)

Password Cancel

Ww W N~ =
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2. Check the Load Calls from Text File box. The default path field (i.e.
CI\TAPITW32\DATAIMAIN\telmsg.dat)is activated. Accept the default.

Verify the Use Computer or Telephone System Date option. It must be set to PBX.
Check eXtended Processing and make sure the correct PBX Type is selected.

Click on OK.

Close Tapit.

o v kW

Tapit CDR Loader Setup

1.  Open Tapit CDR Loader (Start/Tapit CDR Loader/CDR Loader).
The CDR Loader screen appears.

2. Click on Stop Timer. The name of this button changes to Start Timer.

3. Click on Wizard. The Wizard will take you step by step through Tapit CDR Loader
setup.

4. When the Wizard is finished your TAPIT CDR Loader screen will resemble the
screen below.

w, Tapit CDR Loader 1.2.00 - Trisys. Inc.

Wizard | Lock ¢ Apply

;

To change zettings click on the Stop Timer button.

Telephane System ou can change settings using Wizard or directly on the screen:

1. To change settings with Wizard click on the Wizard button and follow instruchions,
ISED"“ ME LI 2. To edit zettings directly an the zcreen click on the Edit button and follaw instructions
from the B eadme file

D atabaze Driver

I{Te:-:t File [* bt ]} LI To test connection settingz chck on the Get Calls Maow button
Server [atabaze Mame Llzer Pagzwaord
|http:f;34_1 75.56.56 |fhtfsn;bi||ing.mt billing |35455?53

[ ata File Mame

IE:'\T."—\F’I T 32ADATANMAIN billing. tat
air Output File

II::'\TAF'ITW32‘\DATA\MAIN'\telmsg.dat Locate |

[ atabase Connection Sting: Euild Mo

|http:.f'.v'34.‘l 75.66.56/htts0/billing. b+t *hilling, 35465768,
Frocess records every |5 miiLte:s ML Sibes

Mew records found: Mew records proceszed: Last processing started:

0 ||] | Get Calls How
Total records processed; Seszgion starked:
o | 15:27:18 Thu, 05/08/03 Shaw Lag File

FELLD

Stopped... Start Timer | ok, | Shut Down

Note: If you need to adjust settings, run the Wizard again or edit this screen
manually - refer to Appendix A for instructions on manual editing.
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Appendix A

Manual Editing - Setting Up CDR Loader

1.  Open Tapit CDR Loader (Start/Tapit CDR Loader/CDR Loader).
The CDR Loader screen appears.

2. Click on Stop Timer. The name of this button changes to Start Timer.

Click on Edit. The name of this button changes to Lock/Apply.

4. Verify existing values on the CDR Loader screen. If needed, make the appropriate
changes in the following fields:

w

Telephone System - select 3Com NBX

Database Driver - must be "{Text File (*.txt)}"

Server - enter Web Server name or IP Address

Database Name - enter the path to the data file on the server. Default value is
/htfso/billing.txt.

User - enter 3Com NBX Billing User Name. Default value is billing.

Password - enter 3Com NBX Billing User Password.

Note: You can access billing user name and password screen via 3COM NBX
system Web interface.

Log in to the Web based interface with the administrator password. Click on Tab
To It icon. In the System Configuration row, click on Security tab and then on
the Reporting Password tab. Enter the administrator password to get access to
the billing user name and password screen. By default the billing user name is
billing. The billing password is hidden therefore cannot be verified. However, if
you are not sure what it is, you can set up new password and use it in CDR Loader.

Data File Name - enter the default value, C:17apit W32\DATAI\MAINbilling.txt,
for the path to the data file in the TAPIT database folder.

Main Output File - enter the default value, C'|7apitW32I1DATAIMAIN|telmsg.dat,
for the path to the main output file in the TAPIT database folder.

5. Click on the Build Now button to create the Database Connection String entry.
This field represents the URL with billing user name and password as shown on
the screen above. It is created based on the entries in the fields above it. To edit
the Database Connection String value, change the entries and click Build Now.
Do not modify this field manually.

6. Ifrequired, enter new value in Process record every___minutes.

To save changes, click on the Lock/Apply button.

8. Click on the Multi Sites button. The MultiSite Settings screen appears. If this is a
new installation this screen is empty.

9. Click on the Cond4Mon.ini button. Your default text editor opens the Con4Mon.ini
file. Copy the following settings into this file.

~
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[Multi_S]

Max S=1

S_001=0,Main_99

:where S xxx=Node_id,Loc_name

10. Save and close this file.

11. Click on the Tpremmon.ini button. Your default text editor opens the
Tpremmon.ini file. Assuming the file is empty, copy the following settings into this
file.

[Common]
TapitDir=C:\TAPITW32\DATA\MAIN
CurrLoc=0

RemTimer=0

[Main_99]

Location=Main

LocActive=1
LocDatPath=C:\TAPITW32\DATA\MAIN\telmsg.dat

12. Save the Tpremmon.ini file and close it.

13. Click on the Refresh button. Your MultiSite Settings screen should look like the
screen below.

w. MultiSite Settings - 0] %]

Thesze settings can be changed in the NI files. The Refresh buttan just reflects your curent zettings. Festart
Click on the apropriate button to edit the file: COR Loader after pou have finished editing of the [MI files.
Condkdon.ini Acdmlast.in T apit.ini tz.ini T prermar, ini
Site ID | Loc. ID |MNode Sess. ID Location Hame Dutput File

S_0o1 M air_33 0 1333412431 | Main CATAPITW 325DATANMAIN Yelimsg. dat

I aimum number of Sites/Locations: |1 Befresh |

14. Click on the Close button.

15. Restart the SMDR Monitor application.

16. To test the connection, click on the Get Calls Now button. Keep in mind if the CDR
Loader application is running for the first time it loads all (!) available call
records.

17. Click on Start Timer to turn on the automatic mode.

18. Click on the OK button to minimize CDR Loader.
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19. After SMDR Monitor loads call records, run reports to verify the program works
fine.

TRISYS INC.

Note: Sample con4dmon.ini file is located in the C:\CDR Loadenr\ini_files folder.

Note: CDR Loader will also create file ac4mlast.ini. This file always will be

created automatically in the current Tapit Database folder. Do NOT delete
this file.
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TRISYS INC.

Trisys Inc.
215 Ridgedale Avenue
Florham Park, NJ 07932

WWW.trisys.com

Phone: 973-360-2300
Fax: 973-360-2222
Email: general@trisys.com
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