Tapit CDR Loader Read Me First

Configuring Trisys CDR Loader to work with Tapit 6/NOVA

Notes:
You must first install Tapit 6/NOVA if you have not done so already.

Before the Trisys CDR Loader can be configured, you must be receiving CDR data
from your Cisco Call Manger. This is done by using Cisco’s Billing Application
Server Output feature and the FTP or SFTP client of your choice. For assistance
with this, please contact whomever supports your Cisco Call Manager. Once
complete you should have a folder on the Tapit NOVA PC receiving CDR files from
the Cisco Call Manager. We would recommend sending these files to a folder on
the C:\ drive with a simple name such as C:\CISCO

1.  Download and install Trisys CDR Loader. This can be found under Other Utilities
on the Tapt 6/Nov DVD or from the link below. Install by extracting the zip file
and right Clicking on Setup.exe and selecting Run as Administrator

http://main.trisys.com/download/tapitNOVA/CDRLoaderNOVA setup.zip

2. Onceinstalled go to Start > Programs > Tapit NOVA and select CDR Loader
Service Manager by right Clicking and selecting Run as Administrator.

3. Click the Configure CDR Loader in CDR_ Loader button and the configuration
interface will start.

4. Click Wizard and Select “Cisco version 5 or Newer” > Click Next.
5. CDR Loader Wizard - Mova - O

Telephone system ]

YWarning:

During this setup the Wizard makes nessesary changes in the TapitTality setings.
Some changes cannot be reversed ewven by cancelling and quitting the Wizard.

[fyyou hawve already setup COR Loader and it is working properhy cancel the Wizard now.
“ou should only use this Wizard for new Tapit/Tality setup with one of the

suppored Telephone Systemns from the list

Selectyour Telephone Systern from the list.

Then click on the Mext button

ICiscuEDrNewer 'I

LCancel l
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5. Click Next with Text File Selected.
B9 CDR Loader Wizard - Mova o O et

Select a driver for Cisco CODR files (select 'Text File").
By default Cisco Ch 5.x/7 x pushes COR text files via FTF.

Click on the Mext button

{Text File (“td)} -

Finish | Cancel |

6. Click the Locate button and browse to the folder where your Cisco CDR Files are
located. Select one of the files in this folder and Click Open, then Click Next.

_di Confirm the folder is the one you selected and Click Next.
33 CDR Loader Wizard - Nova - O *

Enterthe COR comma delimited text file name (fully qualified path).
The file should look like 'cdr_StandAloneCluster_cc_swawmmddhhnn_sssss'.

This is just a cluster file (cdr_StandAloneCluster_ ) selection.
Lateryou will be able to select nodes (e.g. 01, 02, etc) for processing.

Click on the Mext button

I I Locate I Set Default |

Back |

Eirizh Lancel |
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7. Click Test Connect. A screen will appear displaying all the clusters available in

the CDR Files folder. Click OK, then Click Next.
59 CDR Leoader Wizard - Nova

Connection String

“Werify the Connection String.
Click on the 'Test Connect' to test the connection and retrieve necessary information.
“'ou will get appropriate message with database status.

Click on the Mext button

- O

Test Connect

X

IPrDvider=Michsuﬂ.Jet.OLEDB.4.D;Data Source='CACiscoy:Extended Properdies="textHDR="es:FMT=Delimited:";

Cancel |

Information - Tapit Mova COR Loader >
Cluster : StandaloneCluster Modes: &
Status: OK
Mode Odest file (UTC) First Rec.
Mewest file (UTC) Last Rec. Rec-s
o1 2018/03/16 23:38 03/16/18 18:28:03
2018/03/16 23:59 03/16/13 18:58:04 T
02 2018/0316 2337 0316/18 18:1%43
2018/03/16 23:57 03/16/18 18:55:47 T
o3 2013/03/16 23:37 03/16/18 18:31:40
2018/0316 23:57 03/16/18 18:56:57 G
04 2018/03/16 23:35 03/16/13 18:25:47
2018/03/16 23:58 03/16/18 18:53:26 158
05 2018/0316 23.37 0316/18 18:20:46
2013/0316 23:57 03/16/18 18:55:22 4
06 2018/0316 23:37 03/16/18 181541
2018/03/16 23:57 03/16/18 18:56:42 26

* Wizard checks and shows info only for the first and last files

of each node
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8. On this screen all of the Paths should be for the location in Tapit you plan to use
for this Cisco. In most cases this will be C:\TAPITNOVA\LOCATIONS\LO\DATA\. 00

Click Next.
B3 CDR Loader Wizard - Nova — d

"

Flease. assign location to each node you wish to process,
To skip a node select-1

LocID Location Path

36n81a5a04] |0 | [COTAPITNDVAWOCATIONS\LINDATANTELMSG. DAT
3M6M8185547] |0 ~| [CATAPITNOVAWLOCATIONS\LINDATANTELMSG. DAT
31618185657 |0 ~| [CATAPITNOVAWLOCATIONS\LNDATANTELMSE. DAT
3M6M8185326) [0 | [CATAPITNOVALOCATIONS\LINDATANTELMSE DAT
31618185522 [0 | [CATAPITHOVANLOCATIONS\LONDATANTELMSG.DAT
31618185642 [0 <] [CATAPITNOVA\LOCATIONS\LONDATANTELMSG DAT

M| | ] o M| =

Back |

9. Click Next on the Final Node Settings Screen.
B3 CDR Loader Wizard - Mova

Finizh | Cancel |

4

Final SitefNode Settings

5_001 Loc_0 1 20104071401 00:00:00 CATAPITNOWANLOCATIONSALINDATANTELMSG.DAT
5002 Lo 0 2 2010401407 00:00:00 M ain CATAPITNOWANLOCATIONSSLONDATANTELMSG.DAT
5003 |Loc O 3 2010401407 00:00:00 M ain CATAPITHNOVAN\ OCATIONSA\LOMDATANTELMSG.DAT
5004 |Loc O 4 20104071401 00:00:00 b ain CATAPITNOWANLOCATIONSSLINDATANTELMSG.DAT
5005  |Loc O 5 2010401401 00:00:00 M ain CATAPITNOWANLOCATIONSSLINDATANTELMSG.DAT
5 006 |Loc 0 6 201040107 00:00:00{ M ain CATAPITNOWASLOCATIONSSLONDATANTELMSG.DAT

NumberofSitestDdestund:I [ NumbeerSitestodeswillbeavailable:I B

Back |

Finish | LCancel |
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10. Click Next on Initial Date.
B3 CDR Loader Wizard - Nova - O *

Specify the Initial Local Date and Time to start call processing from.

Change of the Initial Date masy resultin duplication of call records or loss of call
records in the database.

YWe recaommend to leawve the default walue.

Click on the Mext button

Initial Date (ywandfmmfdd hhimm )

|2D1UHEI1 4071 0000

11. On the Processing Interval screen, the minimum and default is 5 minutes. Click
Next.
B3 CDR Loader Wizard - Nova == a .y

Specify the Timer Interval.
This interval (in minutes) will be used by Tapit COR Loader's timer.
We recommend to setitta b minutes ar more.

The minimurn walue is § minutes,

Process records every I [ rinutes

Finizh Cancel

Back |

12. Click Finish.
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B CDR Loader Wizard - Mova = O X

Finish ]

Congratulations |

Y'ou hawe finished the Tapit COR Loader setup.

After closing this screen you will need to click on Start Timer buttan.

This will startthe COR Loadet's timer and COR Loader will automatically collect calls from the Database.
Mote: The Monitor and Tapit or Tality also must be running in order to process calls and produce reports.

Click on the Finish button

13. Your setting should now all be populated. To test, Click Get Calls Now. If it is
configured correctly the New Records Processed should increase. Wait until it
stops before proceeding. If there are a great deal of files in the folder, this may
take some time.
I3 Tapit Mova COR Loader - Nova 1.6.15.30 12/11/17 - Trisys, Inc. — O X

Wizard I Edit | . i .
To change settings click on the Stop Timer button,

'ou can change settings uzing YWizard or directly on the screen:
1. To change settings with Wizard click on the Wizard button and follow instuctions.

Telephone System 2 To edit settings directly ok the soreen click an the Edit buttan and follow instructions from the Readme file

;Cisco 5 or Mewer __V_I

To test connection settings click on the Get Calls Now button

Databaze Driver
|{T et File [~ tat} |
Server

|C\Cisoot

If timer iz stopped to return bo the automatic mode click on the Start Timer button

D ata File Mame

iC:'\Cisco'\cdr_Stand.t'-\lone[lluster_ﬂ'l _201803162333_29957 cav

Imitial Date [ wendmmdd bibomm
I’ Multiple nodes detected. Click on the Multi Sites button to see Output Filez for all locations Izm 0701701 00:00

Sowrce File / Database Connection Sting

!Provider:MicrosofLJ et.OLEDE . 4.0.0 ata Source="C:ACizcoh' E stendad Properties="text HDR =Y ezFMT =Delimited;"':
Process records every |5 minukes Multi Sites

MHew records found: Mew records proceszed:  Last processing started:

Tirner iz set for TEC-E I 0 i 0 I Get Calls Mow
Check for callz in FEC-%
Total records processed:  Session started:

Stopped... | 0 | 16:01:23 Wed 12/05/18

Start Timer |
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14. Once completed, Click Shut Down and Click No to close the configuration
interface. You should be back in the CDR Loader Service manager. Click Install

Service.
B3 Tapit Nova CDR Loader - Nova 1.6.15.30 12/11/17 - Trisys, Inc. e O X
Wizard Edit |

Ta change settings click on the Stop Timer button,

ol cah change settings uzing Wizard or directly on the screen:
1. Tao change settings with Wizard click on the Wizard button and fallow instructions,

Telephone System 2. Toedit settings directly on the screen click on the Edit button and Fallow instructions from the Readme file

CiscoSorM : i i
I I3G8° DI SVIEr —v—l To test connection settings click on the Get Callz How buttan

Database Driver

[T et File (- tetlt -l

If timer is stopped to retum to the automatic mode click on the Start Timer buttan

Server

|c:\Cisco\

D ata File Narne

!C:\Cisco\cdr_s tandéloneCluster_07_201203162338_29957 cav Locate

Initial Date [ e rmAdd kb mm )
I’ Multiple nodes detected. Click on the Multi Sites button to see Output Files for all locations |2EI'I /0316 1555
Source File / Databaze Connection String Build How

!Provider:M icrozaftJet OLEDE 4.0.0 ata Source="C:ACizcah' Estended Properties="text HDR=Y'es FMT=Delimited:";

Shut Down

Start Timer

Process recards every |5 rinLtes ulti Sites I
Mew recards faund: Mew records proceszed:  Last processing started:
T so i S Bt M g | 630 | 16:28:35 Wed 12/05/18 Get Cals Now |
Check for callz in SEC-3
Total records processed:  Session started:
Processing... | 630 | 16:01:23 Wed 12/05/18 Show Log File I

15. One installed, the button will change to Start Service. Click Yes to start the
service and Click Close the Manager to exit.
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B CDR Loader Service Manager ver. 1.1.18 of 3/25/16 = O bt
CDR Loader Settings
Step 1. If this is an upgrade then your previous settings should be preserved and displayed below. )
Otherwise. for initial setup click on Configure CDR Loader and then run the Wizard. CDR Loaderis set
After Wizard is complete test the settings by clicking on Get Calls Now button. tornas...
If the settings are correct you should see records being processed in CDR Loader. I Sarvice

After configuration is finished close CDR Loader appplication.
If you wish to run CDR Loader as a Service go to step 2, otherwise go to step 4.

Configure CDR

Telephone Systermn ICiSCD b or Newer
Loader in
CDR_Loader

Folder / Server IC:\,Ciscu\

Diata File Marme IC:\,Cisco\cdr_StandAIoneCIuster_D1_201 BO3162338_29957 cov

Ciutput File IC:\TapitN ovailocationsiLDataitelmsg.dat

Service Info

Step 2. The Service Timer Interval sets how often the Service will process new calls.
If wou wish to adjust the Timer Interval click on Service Settings.
When all Service settings are confirmed goto step 3.

Timer Interval I 3 (min3minutes) * To change Timer Interval click on Service Settings
- Service 5Settings
Current Folder IC:\TapnNDva\CDR_LDader

Service Status

Step 3.1 Service is notinstalled yet click on Install Service. To run COR Loader as a Service click on Start Service.

Current Status
Service is stopped. (CDR Loader is setto run as a Service)

Start Service
* After Service is started wou can either keep this screen open or close it
If wou wish to run COR Loader as an Application instead of running it a5 a Service goto step 4. Close the Manager

CDR Loader Service Manager Message L

Service is not installed.
Do you want to install the Service now?

- -
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Trisys Inc.
187 Columbia Turnpike
Suite 484
Florham Park, NJ 07932

WWW.trisys.com

Phone: 973-360-2300
Fax: 973-360-2222
Email: general@trisys.com
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