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Copyright © 2018 Trisys, Inc.

For newest information and updates go to http://www.trisys.com

Minimum System Requirements

° Windows 7/8.1/10 Pro/2008 R2*/2012*/2016%* (* required for 10+ concurrent users)
. Intel Core 2 DUO processor or AMD equivalent

. 4 GB of RAM

. 40 GB of free space on C: Drive

. [IS (IS 7 and higher requires IIS 6 compatibility enabled for Windows)

. Monitor Resolution 1440 x 900 recommended

. HTML5 compatible browser

° IP or RS 232 port for CDR/SMDR collection (if required for PBX interface)

NOTE: In order to use e-mail features of the software, obtain your company's SMTP
Server configuration information from your network administrator.
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Installation

Before Installing Tapit 6

% Before installation, please disable all anti-virus and other security (i.e. Firewalls, End-Point
protection, etc.) software you may have running on your PC.
% This installation will require one or more system reboots.
% Tapit 6 cannot be installed on Domain Controllers and we do not recommend installing it
on any other servers already running resource-intensive applications.

The following components MUST be installed before Tapit 6 installation:

. Disable UAC (User Account Control) in Control Panel

. Enable MS .NET Framework 3.5 (on Win 10 / Win 2012 QS)

. Install 11S (On Win 2008/2012 assign Web Server role, also for all operating systems Web
Management Tools, IIS 6 Compatibility, ASP.NET 4.5 and WebDAV Publishing must be
enabled)

The following components are going to be installed from Tapit 6 download:

e  Adobe PDF Reader

e  SQL Server 2012 Express with Advanced Services (specifically configured for Tapit 6). You
must allow it to be installed from Tapit 6 download.

. No other SQL Server software should be installed on the PC.

NOTE: When installing or using Tapit 6 you must right-click on any Tapit 6 related
application shortcuts or components and select ‘Run as Administrator’ even if you are
logged in as an Administrator.
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Setting Up IIS and System Features

1. Open Control Panel.
2.  Click on Programs and Features or Programs/Programs and Features.
3. Click on the Turn Windows features on or off link.

~~ Programs and Features
['.1 Uninstall a program | @ Turn Windows features on or off | View installed updates
Run programs made for previcus versions of Windows | How to install a program

NOTE: In Windows 10, if User Account Control is not disabled, accept the warning to
elevate privileges for the Windows Features dialog to appear.

4.  Your options should be checked as shown on the example screen below.

Expand Internet Information Services.

g [m] MET Framewark 3.5 (includes \WET 2.0 and 3.0 "
] | Windows Communication Foundation HTTP Activation
[] | “indows Communication Foundation Mon-HTTP Activa
= [m] MET Framewark 4.7 Advanced Services
AEPMET 4.7

= [E]  WCF Services
HTTP Activation

Ll

[ Message Queuing (MER0Y Activation

(1 | Marmed Pipe Activation

[] | TCP Activation

[ | TCP Part Sharing -
£ >

Expand Web Management Tools and check all options underneath this node.
= @] | Internet Information Services ~
[ | FTP Server
=R cb bdana gernent Toaols
= 15 & Managerment Compatibility
15 6 Management Console
15 6 Scripting Tools
15 6WMI Cormpatibility
15 Metabase and IS 6 configuration compatibility
15 Managernent Consale
15 Managernent Scripts and Tools
[T s Manaaement Service

Expand IIS 6 Management Compatibility and check all boxes underneath this node.

For example: the image below illustrates how the settings look on Windows 7:
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=100 MET Framework 4.6 Advanced Services
ASPMET 4.8
[m] | WCF Services

1 wWindows Communication Foundation HTTP Activation
1 “Windows Communication Foundation Mon-HTTP Activatio
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= [ | Commaon HTTP Features
Default Document
Directory Browsing
HTTP Errars

HTTP Redirection
Static Cont:nt

Active Directory Lightweight Directory Services
[1  Embedded Shell Launcher
[l | Hyper-v
Internet Explorer 11
=100 Internet Information Services
1 FTP Server
/oI m | Web Management toons )
115 & Management Compatibility
115 Management Consale
115 Managerment Scripts and Tools
1 | 5 Management Service J
T

= [W | Application Developrnent Features
——

( TET Extensibility 3.5 \
NET Extensibility 4.6
[ | Application Initialization
M | ase
ASPMNET 3.5
ASPNET 4.6
O | cal
IS&PI Extensians
ISAPI Filkers
[0 Server-Side Includes
\ [0 “WebSocket Protocal )

WebDAW Publishing
ealth and Liagnastics
[1 | Custorn Logging
HTTP Logging
[1 | Logging Tools
[] | ODEC Logging
[1 | Request Maonitar
[1 | Tracing
= W | Perfarmance Features
Dynamic Content Compression
Static Content Compression

=] Security
Basic Authentication

T e e
Client Certificate Mapping Authentication
Digest Authentication
1% Client Certificate Mapping Authentication
IP Security
Request Filtering
URL Autharization
o ALThenticston I

)|

QOROOOdn

Internet Information Services Hostable Web Caore
Isolated User Mode
Legacy Components
Media Features
“indowrs Media Player

O
O
O
]
[ | Microsoft Message Queue (MIMO) Server
]
O
= (]

m®

Micrasoft Print to PDF
MultiPoint Connector
Frint and Document Services

Internet Printing Client

LPD Print Service

LPR Part Monitor

Scan Managerment

Windows Fax and Scan
R&S Connection Manager Administration Kit (ChAK)
Rernote Differential Compression API Support
RIF Listener
Sirnple Metwork Managernent Protocol (SMMP)
Sirnple TCPIP services (i.e, echo, daytime etc)
3hAB 1.0/CIFS File Sharing Support
Telnet Client
TFTP Client
Windows ldentity Foundation 3.5

HOOdE

[E]

MAOOOROOORO

Wnaows Powershell 2,0
Windows Powershell 2,0 Engine

m

ey

|

Windowes TIFF IFilter
Wark Folders Client
KPS Services
KPS Wiewer

5. Click on OK. System will process your request and turn 11IS 6 Management
Compatibility and other required settings on.

Document #: T6CAM-181114

Page | 11

Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

Installing Tapit 6 Prerequisites

NOTE:

You have to have administrative privileges on this PC. When installing on Windows 10 or
Windows 2012 please install this software ‘As Administrator’.

When installing or using Tapit 6 you must right-click on any Tapit 6 related application
shortcuts or components and select ‘Run as Administrator’ even if you are logged in as an

Administrator.

11S, MS .NET Framework 3.5 SP1, MS .NET Framework 4.62 or higher and current version of
Windows PowerShell must be already installed on this PC.

Tapit 6 Prerequisites Installation will install SQL Server 2012 Express Advanced
with Reporting Services on your PC.

1. When installing from a downloaded Tapit 6 Download,
First, right-click on the downloaded file and check Properties to make sure the file is

/ unblocked. Next, extract the file and browse to the folder where the download was

extracted, right-click on STARTUP6.exe and select ‘Run as Administrator'.
The Trisys Installation Manager screen is displayed.

2. Click on Install Prerequisites.
3. Tapit 6 Prerequisites installation starts up automatically.
4. Click on Next to continue Tapit 6 Prerequisites Installation.

Tapit & Installation Manager

¥

£o)
TAPIT (&J

Read "Installing TAPIT 6 Prerequisites"

Install TAPIT 6
Read "Installing TAPIT 8"

* vl Install Optional Software
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Tapit Pre-Requisites - InstallShield Wizard >

Tapit Pre-Requisites Installation

Thiz ‘wizard will install T apit Pre-R equizsites on pour PC.

To continue, chick Mest.

< Back Mext > | Cancel

Select | accept the terms of the license agreement option and click on Next.

Tapit Pre-Requisites - InstallShield Wizard >

License Agreement
Pleaze read the following licenze agreement canefully.

Noftware License Agreement
TO PERSONS WHO PURCHASE OF. USE THIS SOFTWARE.:

Carefully read all the terrns and conditions of this agreernent before opening this
package. Operdng of this package indicates your acceptance of the terms and
conditions of this License Aspeement.

Parties. The Licenser 1z TRISYS, INC.

215 Fidgedale foverme, Florhara Park, MT 07932, and wou are the Licensee.

1. Grant of License.

The Licensor grants to the Licenses a non-transferable, non-exclustve, non- L

(®) | accept the termis of the licenze agreement R

()1 do ot aceept the terms of the license agreement

|ztall5 hield

¢ Back -. Cancel

5. The Tapit 6 Prerequisites Installation - Step 1 - Details screen is displayed. Click on
Next. Setup program checks for the required components: 1IS, MS .Net Framework. This may
take some time. Please wait.
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Tapit Pre-Requisites - InstallZhield Wizard

Tapit Pre-Requizites Installation - Step 1

Installation will check if the following compaonents are on the spstem;

1. IS [Internet Information Servicez] with 115 & Compatibility Components

Thiz component must be already installed on the system.

2. Microzoft MET Framework 4.6.2
Thiz component muszst be alrieady installed on the gystem.

IngtallShizld

i < Back | ! Cancel i

6. If all required components are found, the Tapit 6 Prerequisites Installation - Step 2 -
Details screen is displayed. Click on Next. Setup will begin installation of MS SQL 2012 Express
Advanced.

NOTE: MS SQL 2008 SP4 Express Advanced Upgrade won't be installed unless it is required by
SQL 2012 Upgrade installation.

Tapit Pre-Requisites - InstallShield Wizard

Tapit Pre-Requisites Installation - Step 2

The following components will be verfied/installed now:
1. M5 SOL 2008 5P4 Upgrade

Thiz component will be installed only if required for Step 2.

2 M5 SOL 2012 Exprezs Advanced
Thiz companent will be inztalled if not found on pour system.

|nztallS hield

<Ea|;|:; -Il Mest » | | Eancgl

7. Click Yes to confirm the installation of MS SQL 2012 Express Advanced.
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Questian

The Installation requires M5 500 2012 Express Advanced
installation an the system.

M5 500 2012 Express Advanced installation may take more
then 30 minutes,

Do you want to install M5 500 2012 Express Advanced now?

Yes [ Mo

Installing MS SQL 2012 Express Advanced may take some time. Typically 15-20 minutes. Please
wait.

8. SQL Server Installation requires you to reboot the PC. You will be prompted by setup
program with the message below. Click on Yes to restart the PC.

Question

Your system needs to be rebooted now,

The installation will restart automatically after rebooting your PC,
If the installation will fail to restart please start it manually.

Click YES to reboot the systern now,

9. The system comes back up and Tapit 6 Prerequisites installation continues automatically.

Once the screen returns, please redo steps 3 through 6 as listed above. In step 6 click
Next and resume at step 10, see below.

10. Click on Next to continue Tapit 6 Pre-Requisites Installation.
11. The Tapit 6 Installation Manager screen comes up. Click on Install.
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Tapit Pre-Requisites - InstallShield Wizard

Ready to initialize additional components

Click Inztall to continue component initialization.

InztalShield

| <Back [ [ristall | Cancel |

Setup program will finish installation of prerequisites.

Tapit Pre-Requisites - InstallShield Wizard

InstallS hield Wizard Complete

T apit Prerequizites are now inztalled ok this machine.

Fleaze finizh thiz setup and install T apit & Application.

< Back Cancel

12. Please proceed with the section below to install Tapit 6.
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Installing Tapit 6

NOTE:
You have to have administrative privileges on this PC. When installing on Windows 10 or
Windows 2012 please install this software ‘As Administrator’.

When installing or using Tapit 6 you must right-click on any Tapit 6 related application
shortcuts or components and select ‘Run as Administrator’ even if you are logged in as an
Administrator.

I1S, MS .NET Framework 3.5 SP1, MS .NET Framework 4.62 or higher and current version of
Windows PowerShell must be already installed on this PC.

Installation of Tapit 6 Prerequisites has to be successfully completed.

1. When installing from a downloaded Tapit 6 Download,
First, right-click on the downloaded file and check Properties to make sure the file is
unblocked. Next, extract the file and browse to the folder where the download was
extracted, right-click on STARTUP6.exe and select ‘Run as Administrator’.

The Trisys Installation Manager screen is displayed.

2. (lick on Install Tapit 6.
3. The Tapit 6 Installation screen comes up. Click on Next.

Tapit & - InstallZhield Wizard >

Tapit 6 Inztallation

Thiz "wizard will ingtall Tapit & an waur PC.

T apit & requirez additional components on the systen,

These components are vernified and installed by T apit &
Prerequizites setup.

Please continue anly if Tapit B Prerequizites zetup was already
complete an thig PC.

To continue, click Mest.

< Back Meut » | | Cancel

4, The License Agreement screen is displayed. Read the license agreement and click on |
accept the terms of the license agreement to continue. Click on Next.
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Tapit & - InstallZhield Wizard

Licenze Agreement \

Fleaze read the following license agreement carefully,

Software License Agreement
TO PERSONS WHO PURCHASE OR TTSE THIS SOFTWARE.:

Carefully read all the terns and conditions of this agreetnent before opening this
package. Opering of this package indicates your aceeptance of the terms and
conditions of this License boreernent.

Parties. The Licenser is TRISYS, INC.

215 Ridgedale &verme, Florhara Park, MT 07932, and sou are the Licensee.

1. Grant of License.

The Licensor grants to the Licensee a non-travsferable, non-excluste, hon- W

(®) | accept the terms of the license agreement [ Frint

()| do not accept the terms of the licenze agreement

InztallShield

< Back | Cancel |

The Tapit 6 Installation - Step 1 - Details screen shows up. Click on Next. Installation
program is verifying that Tapit 6 Prerequisites are installed on the PC. Please wait, this
may take a few minutes.

In case a message appears stating prerequisites are not installed, please see section
above for information on Installing Tapit 6 Prerequisites.

Tapit & - InstallZhield Yizard

Tapit & Installation - Step 1 - Details

Inztallation will check if all required components were installed on the zpstem:

1. Tapit & Prerequisites

Tapit & Prerequizites installation must be complete befare inztalling T apit B

InztallS hield
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Continue Tapit & installation

[ztalls hield

TAPIT

&

%Eack | Mext > | | Cancel |

Document #: T6CAM-181114
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6. If you have a serial number enter it into the Serial Number field exactly how it appears
on the Serial Number label provided, otherwise leave this field empty and Tapit 6 will be
installed as a 30-day trial version.

Tapit & - InstallShield Wizard

Enter Senal HNumber if available

[f you have a valid Serial Humber, please enter it
exactly how it appearzs on the [abel.

If pou don't have a Senal Mumber and you just want
tovinstall a DEMO verzion leave this field emphy.

Serial Murnber [t | ||

[ztallShield

| <Back [ Mewts || Cancel

7. Click on Next.
Tapit processes the Serial Number. Product information message is displayed. Click on
Yes. In case you have not entered any Serial Number, Tapit 6 will install as a 30-day trial
version and the following message will be displayed. Click on Yes.

Cuestion

0 Serial Mumber XRLY9-0303-003 is associated with software product
Tapit Multi User DEMO

Do you want to continue installation of this version?

Yes Mo
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8. The Tapit 6 Installation Detail - Step 2 screen shows up. Click on Next. Installation
program prepares Tapit 6 components for installation. Please wait, this may take some
time.

Tapit & - InstallShield Wizard

Tapit 6 Installation - Step 2 - Details

Mow Installation will prepare the following components:

1. S0L Server
Setup will prepare SOL Server Databazes.

2. Reporting Service
Setup will prepare Reporting Service D atabazes and Security,

3. Application Web Interface

Setup will prepare “Web Interface componentz and Security,

[rztalls hield

i < Back !l Mext » |i Cancel i

9. The Ready to Install the Program screen comes up. Click on Install.

Tapit & - InstallShield Wizard

Ready to Install the Program

The wizard iz ready to begin installation.

Click Install to begin the installation.
If wous want ta review or change any of vour installation settingz, click Back. Clck Cancel to exit
the wizard.
IrztallS bneld
| < Back || Inztall | | Cancel
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10. Installation is in progress. Please wait until it is completed. Do not interrupt this process.
It may take some time.

11. Tapit 6 files have been installed. Click on Finish.

Tapit 6 - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard haz succeszsfully installed T apit B.
Click Finish to exit the wizard,

¢ Back Cancel

12. Tapit 6 Installation will prompt you to download the latest application update via
internet. Click on Yes to continue.

Cluestion

o Mo [nstallation will start Tapit & Updater,
Tapit & Updater will update main Tapit & caomponents,

If wou do notwant to start Tapit & Updater now click an MO,

The update begins. Do not interrupt this process. It may take some time.
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TRISYS INC.

Shutting off task scheduler. This might take up to 2 minutes ...
Service status is currently set to Stopped
Skip stopping. MNote: If service fails later machine might need rebooting?
Service status is currently set to Stopped
Checking database connection using default credentials.
Database connection was successfully established wsing default credentials.
Checking MS .MET Framework version on the System. Minimum requirement is ver. 4.6.2
Required MS .MET Framework version: 4.6.2
MS .MET Framework version: 4.6.2
M8 .HET Framework ver. 4.6.2 is greater than or equal to required ver. 4.6.2
M8 .HNET Framework ver. 4.6.2 meets the minimum requirement of ver. 4.6.2
IIS version.
IIS version
MajorUersion value =
MinorUersion value = &
Detected IIS version 7.5
MS .MET 4.5 or newer is enabled for IIS.
Preparing (cleaning up? backup directory...

g Backup directory c:xTapitMovaslUpgradeToolssBackupsnTaskService
Deleting Backup directory TapitHovaslpgradeToolssBackupsTploader
Deleting Backup directory c:sTapitMovaslUpgradeToolss\BackupsWehRootb
Backup directory preparation (clean up? is complete.

Upgrading current version 6.B.1la to version 6.B.1la
Taking application OFFLINE.
Unzipping updates...
Fixing loader tas for early TapitMova releaszes.
-.-Adding new repo to the catalog.
. .-Finished adding new reports to the catalog.
N11Calls view modified
Upgrading databaze to new reports
AnySummary procedure modified
N11CallsCharts procedure modified

1sDetail procedure modified

hartsCallsByHour procedure modified

Preparing to reset TaskLog Table
TacskLog Table was reset and modified
Ndding custom report Header~-Footer capability.
Checking to see if the feature is already installed. Please wait ...

When installation completed you be informed via a pop up box.
Click OK when completed.

6 Updater

':0:' Update to Tapit & version 6.0.1a has completed,

13. Tapit 6 Installation program will display a message regarding SMDR Service Manager. We
recommend clicking on Yes to this message and setup SMDR Service Manager at this
time. However, if you would like to do it later, click on No. If you have clicked on No you
will have to setup SMDR Service Manager before using Tapit 6 application. To open SMDR
Service Manager at a later time go to the Start/Programs/Tapit 6/SMDR Service
Manager.

Cuestion

o Rlow Installation will start SMDR Service Manager.

Please, set your Laocal Phone Mumber and all other settings for
your Main location.

After completing initialization start Trisys SMDR Data Processor
Service by going to 'Action’ menu and selecting "Start Service',

If wou do notwant to start SMDR Service Manager now click
oh MO,
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14. If you clicked on Yes, the SMDR Service Manager opens and the message is displayed
asking you to specify the Local Phone Number and PBX Output Format. Click on OK.

SMDR Service Manager X

Local phone number is not specified!
PBX data format is not specified!

Please enter Local Phone Murnber and PBX Data Format
otherwise calls are not going to be processed correctly,

15. The Current PBX Settings screen comes up.

Current PBX Settings |

Local Phone Humber
|E?335I]23EIEI [ 10 digitz only, &.g. 9733602300 |

Collect and Process SMDR Data from COR Port or Text File ?

" COM Part [For configuration screen select 'COM Port' under 'Settings' menu)

% Teut File [Call data collected using IP Collectar, COF Loader ar ather wtility]

IE:ET.&PITND\-’MLD CATIOMSALOVDATANTELMEG.DAT

Select current PB farmat;

IEISEEI CCM 547 wd FTP Pugh File - CORWM - NP j

¥ extended Processing [ Mote: This option is NOT available for all PEX formats | Cancel |

"Llse Computer ar Telephone Spstem Date ?

" Computer Date f* PEx Date

Check and proceszs Test file every |120 geconds [ in B0 sec. incrementz]

NOTE: In case you have more than one location (i.e. you've purchased Remote Manager)
this screen pertains to the Main location only. All other Locations should be added and

configured after this setup is complete.
Local Phone Number - enter the local phone number for the Main location.

Depending on how Tapit is obtaining SMDR data, click on one of the options under
Collect and Process SMDR Data from COM Port or Text File?
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e COM Port - select this option if SMDR data is collected via COM Port.
e Text File - select this option if SMDR data is collected via IP Collector, CDR Loader,
NEC Collector or another utility.

Select current PBX format - select the PBX format you are using.

Select current PB format;

IEISEEI CCM 547 wi FTP Push File - CDRWM - MxP j

¥ extended Processing [ Maote: This option is MOT awvailable for all PEX formats | Cancel |
|'L|se Computer ar Telephone System Date 7

™ Computer Date ¥ PEx Date

Check and proceszs Test file every I'I 20 geconds [ in BO sec. increments]

Extended Processing - this option is checked by default for most of the current PBX
formats. Only some legacy PBX formats require it unchecked. If the box is not checked
by default, check it only when you are certain Tapit supports extended processing
format, or when suggested by Trisys Technical Support.

NOTE: Format names ending in either XP or NXP should have this option checked.

Use Computer or Telephone System Date? - click on the PBX or the Computer option
to specify whether date information for the call records is going to be processed based
on the computer or PBX date.

You must check the Computer date option if your phone system is not generating the
following date information: day, month and year. Otherwise, we recommend you use the
PBX date.

Check and process Text file every...seconds - this option becomes available when the
Load Calls from Text File box is checked. The value entered in this box determines how
often Tapit processes raw data from the text file and prepares it for the further loading it
into the Database (as opposed to the Call Load task in Tapit, that loads the prepared
data into Tapit Database and makes it available for reporting).

16. Click on OK to save changes.
17. Trisys SMDR Service Manager displays a message asking you to verify that selected PBX
format you have selected is the correct format for your phone system.

18. Inaccurate PBX format may result in incorrectly processed call records and therefore loss

of vital information. If you are certain that you have selected the correct PBX format for
your phone system click on Yes to continue.
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SMDR Service Manager

% Selecting the wrong PBX format may result in loss of information.
' Do you wish to continue?

Yes Mo

19. Trisys SMDR Service Manager is open and a registration message is displayed as a
reminder to register Tapit software. It is very important to register your Tapit promptly.
Tapit will stop functioning if you do not register it within 30 days from the date of
installation. See page 30 for REGISTRATION instructions. Click on OK.

Tapit Register X

‘ou have 30 days leftto register software

20. If Tapit 6 is collecting SMDR data via COM Port, open Settings/Com Port on the Trisys
SMDR Service Manger screen. However, if Tapit 6 is collecting SMDR data from text file
(SMDR data is collected via IP Collector, CDR Loader, NEC Collector or another utility)
please refer Trisys website or contact Technical Support.

SMDR Data Processor - COM Port Settings |

tanitar COR Paort Options: Digplay Optiorns:

Paut: Im v futowrap
Baud fate Im [~ Add Line Feed
Data Bits: Iﬁ
Parity: Im
Stop Bits: Iﬁ

Flows Ciel: [~ DTR/DSR
V¥ RTS/ACTS

[~ HOMAOFF Cancel |
COk Buffer Size: IEEEI

Contral Options: ¥ Display Errors
v wiite Log File TELMSG.DAT [ Alwayz on Top

Port - click on the down arrow icon in the Port field to select a port on the computer the
SMDR cable is connected to.
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Baud Rate - click on the down arrow icon in the Baud Rate field to select a transmission
speed the phone system is set at.

Data Bits - click on the down arrow icon in the Data Bits field to select a data bits
setting of the phone system.

Parity - click on the down arrow icon in the Parity field to select a parity setting of the
phone system.

Stop Bits - click on the down arrow icon in the Stop Bits field to select a stop bits setting
of the phone system.

Flow Ctrl. - check an appropriate box to select a flow control parameter that may be
required by the PBX (refer to PBX's documentation).

Com Buffer Size - a number of characters SMDR Monitor will hold in the memory buffer
before saving data to the hard disk (recommended value is 360).

Control Options

Write Log File TELMSG.DAT check this box if you wish Tapit to save raw SMDR
information in the separate file (TELMSG.DAT in directory for the Mail Location under
\Locations\LO\Data where CDR data for this location gets processed.

Display Errors - check this box if you wish Tapit to display communication errors in the
SMDR Monitor window. (Legacy Application version only)

Always on top - check this if you wish SMDR Monitor icon or window to be always on
the foreground of the desktop. (Legacy Application version only)

Display Options

Autowrap - some PBX SMDR strings are longer than can fit on the screen, check this
option to force the string to wrap to the next string when the right edge of the SMDR
Monitor window is reached. (Legacy Application version only)

Add Line Feed - check this box if you wish to have a blank line inserted between SMDR
call records (it may improve readability of SMDR records displayed on the SMDR
Monitor). (Legacy Application version only)

21. Click on Action and then Start Service.

SMDR Service Manager < Mova » < Service Stopped » < Application Closed » = Console Closed > < File mode =
Action Settings Test About
(Checking if Test Conscle is open. ..
Besult: Test Conzole not detected.
(Checking if SMDR Monitor i= open...
Besult: SMOR Monitor not debected.
Info about current statuses of Serrice, Console and Monitor is Befreshed.
Bpplication Started and Beady now.
|Jelect Zettinge->Info to ses current Informatiom.
Hote: When running in 'Hova' mode SMDE Monitor processes data and
prepares it for loading, but it does not load call records into the database.

fCall records are loaded by Tapit Hova web application services.

To edit zettings first go to Action menu and stop Service or close Test Conscle,
lal=c make =ure DMDR Monitor Application is clomed.

22. The SMDR Data Processor Service has started and is ready to process call data.
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SMDR Service Manager < Mova > < Service Running = < Application Closed = < Conscle Closed = < File mode =
Action  Settings Test About

Checking if SMIE Moniter iz open...

Besult: SMOB Monitor not debected.

Info about current statuses of Service, Con=ole and Monitor i= Hefreshed.

Bpplication Started and Ready mow.

IPelect Zetting=-rInfo to see current Information.

Bote: When running in 'Nova' mode SMDR Monitor processes data and

prepares it for loading, but it does not load call records inte the databame.

Call records are loaded by Tapit Howva web application services.

To edit settings first go to Action menu and stop Service or close Test Console,
|al=c make sure SMDE Monitor Application is closed.

|Jerrice start pending.

|Berrice iz running now.
|.'!\|Dl Data Processor Service started.

@

23. Open Tapit 6 by double-clicking on the Tapit 6 icon & on your desktop or from
Start/Programs/Tapit 6/Tapit 6.

24, Tapit 6 Login screen is displayed. Enter default passcode, tapit_manager, into both

user name and password fields.

“tapit_manager” is the default username and password to Tapit 6. This user
account cannot be deleted. You can create additional user logins under Security
(see Tapit 6 Manual). If you chose to change the default password to the
tapit_manager account please be sure to make note of it as there is no alternative
master password to gain access to Tapit 6.

The first time you open Tapit 6 you will get a message suggesting you set up a Location
Name, Phone Number and E-mail Settings.

25. The Location and Phone Number settings can be found under System->Locations. The
default Location name is Main. The displayed phone number should match the one set
in Step 15. If you wish to change the phone number - it can be changed at this screen.
After completing desired changes, you must restart Trisys SMDR Data Processor Service
(TapitDPS).
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Locations

Call Costing / Activity / Dialing Patterns / Pricing

Location

Change Lacation Mame:

| Mait |

Murnber:

9733602300 |

Location Status: Active

PEX Format:

26. SMTP E-mail settings can be found under System->System->E-mail

NOTE: SMTP settings used below should be provided by your IT Department or E-mail
Provider

e Host - enter the name of the SMTP Server.

e Port - enter the port you would like to use to send email from Tapit 6.

e SSL - check this option if your SMTP server requires an SSL Certificate.

e Use Default Credentials - check this option if you would like to use Default Network
Credentials. Otherwise, email will be sent anonymously.

e From Email Address - This should be a valid email address. It will display as the
‘From address’ on e-mails sent from Tapit 6.

e From Email Name - if your SMTP server requires login credentials put the login
name here. Often this will be an email address.

e Password - if your SMTP server requires login credentials put the password here.
¢ To Email Address - this email address will receive notifications from Tapit 6 when
certain errors occur during Tapit 6's processes. If you have multiple recipients,

separate them using a semicolon (;) without spaces between addresses.

To test email settings, click on Send Test Email and verify that an email message has
been delivered to the recipient's email address.
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System

Status Destination Codes

Email Settings

SMTP Server:

|

Port:*

|25
Use S5L: [ ]

Use Default Credentials: ||

From Email Address:

From Email Name:

Password:

|:-':1-::5.':-:=:-::-: |

To Email Address (Separate multiple addresses with ; )

| |
=1 =

Registration

1. Go to where the Tapit 6 server is installed.

2. Goto Start -> Programs -> Tapit 6 -> Register.

3. The product information window comes up. Click Get Registration Number and then
follow the online instructions.
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Dashboard

USING DASHBOARD

Dashboard is the first screen users see upon logging into the system. It can display up to four
reports. Each report is refreshed within a desired time interval. This feature saves time for users
who frequently review the same reports.

Reports can be added or removed to the Dashboard via the Manage Dashboard screen.

Tapit 6

o B

THISYS INC.

Mt Cosd - Tap i By Duritan M elacapien - Dady Tall Dt

v NEL R0 R0-00 ]

L L odE b O &) Whole Fage ¥ = & od [Hest [0

# Phona Humbser: 1311421143

T | Dwwaiion | Dir | Exicssbon u Al o Malier Code
& Dashbosed SLREAST 103800 EEr34 O 109 Apple, Brad o .09
IMOLT . 18hh 0Dk O 1 Anpla, Brad k] k]

8 Repets & Tokals for Phone Mumber: 13234311428
I A I N R
W Admin Tetihi: a2 2 o 2 048 G0 M0 (O0E00dd 0.IE
# Phons Mumber; 15095265877

o Syem Time | Dasalion | Dir | Exiession ul Al Coele Maller Code
127 1Ak DpDESh O 101 Anple, Brad k1] $0.19
® Replay SLA T b iEDD 055 O 101 Asple, Brad (k)] 030

= Totals for Phone Mumber: 1509533877

I O I
idhi: @ 2 [ z

ORILHD  UcORE). OOl 00000

Tat
» Phona Humbser: 161 PRS00 155

T e Demration e [Bal e L Al Coslle Matier Codle
12T 10T Oi50E O 108 Apple, Brad 311 $oAT
BT LLITD  iIndE O 108 Appls, Brad o1 §oAT

From Dashboard screen users can review all pages of a report by using the paging feature,
choose first or last page, change zoom per page, download report in PDF/Excel/Word format,
print or send as email.

‘R " Phone Number - Expanded Detail by Duration

I 4 1 of 889 » >| @) ® Whole Page ¥ G e = Find | Next =

Phone Number - Expanded Detail by Duration

# Phone Number: 0115075 (All Business)

o | tme | purston | o | xtoon | s | poxttove | rercose |tk | o |
109

08/08/18  15:20:44 00:00:38| IA $0.00

08/09/18  16:27:18 00:00:30 I 192 Martuccena, Margarita $0.00
 Totals for Phone Number: 0115075

L n | ow | e | Gl | Dwabon | Avglur | Avgng | Avgd | Cost |
2 0 0 2

Totals: 00:01:08 00:00:34 00:00:12 00:00:00 $0.00
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Click the any row or record in first column to redirect user to Details report screen.

R " Miscellaneous - Summary by Call Direction

I< 4 1 ofl > > O G) Whole Page ¥ v i) Find | Next =

Miscellaneous - Summary by Call Direction

# Location: Main
ee Call Date: 7/2/2018

00:44:36 00:02:02 $0.00 $0.00
1A 4 00:04:06 00:01:02 $0.00 $0.00
N 55 02:50:43 00:05:10 $0.00 $0.00

82 04:36:48 00:03:23 $7.50 $0.09
OA 10 00:00:00 00:00:00 $0.00 $0.00

ee Totals for Call Date: 7/2/2018

| | 0w | e | Cals | Duwotion | Avgbur | AvgRng | mvghid | cost |
26 92 33 151

Totals: 08:16:13 00:03:17 00:00:09 00:00:00 $7.50

To go back to the parent report
Click the “Go to the parent report” button, to return back to general report.

< 4 1 of 889 | @) © Whole Page * =l vy Find | Next 4

To email the report
User can send any report via email in PDF/Excel/Word format.
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‘® " Phone Number - Expanded Detail by Duration

I< < h of889 > B @) 3) Whole Page ¥ =/ 7=y Find [ Next | B<0

Phone Number - Expanded Detail by Duration

« Phone Number: 0115075 (All Business)

AT T

08/08/18 15:20:44 00:00:38 $0.00
08/09/18 16:27:18 00:00:30 I 192  Martucce $0.00
» Totals for Phone Number: 0115075

Totals: 2

® Phone Number: 02253605 (02253605) | ‘

= e = == Phore

|Phone Number - Expanded Detail by Duraiic‘
08/16/18  14:03:36  00:01:55 187 Tar, Stev

Message:
» Totals for Phone Number: 02253605 Here is your report: ‘

Totals: 1 0
® Phone Number: 12012044200

m-mm-

09/18/18 09:25:17 00:02:22 101 | Palski, S g
» Totals for Phone Number: 12012044200 PDF v
| | ow [ 1|
Totals: 0 1 $0.06
Cancel Email

« Phone Number: 12012394000

Duration Extension

Search feature
Search feature helps user to find suitable text, highlight next or previous item.

‘R Phone Number - Expanded Detail by Duration

1< < 1 of 889 > pd| @) © Whole Page ¥ &l - = phone numbe Find | Next =)

Phone Number - Expanded Detail by Duration

® Phone Number: 0115075 (All Business)

I Y S T

08/08/18  15:20:44 00:00:38 $0.00

08/09/18 16:27:18 00:00:30 I 192 Martuccena, Margarita $0.00
+ Totals for Phone Number: 0115075

N T N B L T T TR

Totals: 00:01:08 00:00:34 00:00:12 00:00:00 $0.00

Click the any date from Date column and a pop-up with the recording will appear. On the
pop-up user can listen a record, download, email, delete it or add note for this call. Any
record can be marked as forbidden for archiving or deletion. Recordings are only
available if you have our Replay Call Recording solution.
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Recording

Channel ‘ Date

‘ Time ‘ Duration ‘ Dir ‘ From # To #

8/8/2018 15:20:44 00:00:38 I 0115075 9634624763

| Email | ‘ Download ‘ | Delete | || Do not archive or delete this recording.

P 0:02/257 @ O

Note for this call:

If user does not have permissions to listen to recordings they will receive a notification
after clicking on the record.

You do not have sufficient
rights to listen to this
recording

To add a new Dashboard item.

1. Login in to the application.

2. Click the Dashboard menu item, choose Manage Dashboard tab.

3. Click the “New” button.

4. Click on the down-arrow of the Report Group ID to pull down the list of

available report groups.
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New ‘ Report Group ID Report ID Filter ID Title Override Refresh Interval
Edit Dels Matter Code Matter Code - Top 20 By Duration test Matter Code - Top 20 By Duration 3
| Edit || Delete one Number Phone Number - Expanded Detail by Duration Last Years Calls Phone Number - Expanded Detail by Duration 4
Edit Delete Extension - Expanded Detail by Duration Last Years Calls Extension - Expanded Detail by Duration 1
Edit Delete Miscellaneo! Miscellaneous - Daily Call Detail Last Years Calls Miscellaneous - Daily Call Detail 3
| Edit Delete Account Code Account Code - Summary Month To Date Calls Account Code - Summary 2
Save Cancel | El El ”
Up Down Account Code Reset Dashboard
Client
Department
Extension
Miscellaneous
Phone Number
Trunk
5. Click on the down-arrow of the Report ID to pull down the list of available
reports for the selected report group. Choose desired report.
New Report Group ID Report ID F
Delste Matter Code Matter Code - Top 20 By Duration t
Delete Phong Number Phone Mumber - Expanded Detail by Duratio L
Delets Extension Extension - Expanded Detail by Duration L
Delete Miscellaneous Miscellaneous - Daily Call Detail L
Delgte Account Code Account Code - Summary )
3 Cancel Account Code E | E[
T Account Code - Summary by Duration -
Account Code - Summary by Calls
Account Code - Summary by Cost
Account Code - Summary
Account Code - Top 20 by Calls
Account Code - Top 20 by Cost
Account Code - Detail by Date ot
6. Click on the down-arrow of the Filter ID and select a predefined filter to be

applied to the selected report. If there are no predefined filters, or if none of the
existing filters reflects required search criteria, go to Reports and create one
(Generating Reports for more information).
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‘ Report Group ID

Report ID

| Filter ID |

Matter Code
Phone Number
Extension

Miscellaneous

Matter Code - Top 20 By Duration

Phone Number - Expanded Detail by Duration
Extension - Expanded Detail by Duration
Miscellaneous - Daily Call Detail

Accoupt Code _ Summany

test

Last Years Calls
Last Years Calls
Last Years Calls

Month To Date Calls

Account Code

Elﬁccount Code - Summary by Duration

7.
name, type a new title into the Title Override field.

Todays Calls

Week To Date Calls
Last Weeks Calls

Month To Date Calls
Last Years Calls

Copy of Yesterdays Calls
test

If you would like the dashboard to display a different title than the report

| Report Group ID | Report ID | Filter ID | Title Override ‘ Refresh Interval

Matter Code Matter Code - Top 20 By Duration test Matter Code - Top 20 By Duration

Phone Number Phone Number - Expanded Detail by Duration Last Years Calls Phone Number - Expanded Detail by Duration

Extension Extension - Expanded Detail by Duration Last Years Calls _

Account Code ﬂ‘nccount Code - Summary by Duration ElTudays Calls AC Report

Reset Dashboard
8. Enter value for refresh interval, duration is in minutes.
| Report Group ID ‘ Report ID ‘ Filter ID | Title Override | Refresh Interval
Matter Code Matter Code - Top 20 By Duration test Matter Code - Top 20 By Duration 3
Phone Number Phone Number - Expanded Detail by Duration Last Years Calls Phone Number - Expanded Detail by Duration 4
Extension Extension - Expanded Detail by Duration Last Years Calls Extension - Expanded Detail by Duration 1
Account Code EHAccount Code - Summary by Duration E‘Tadays Calls ﬂlAC Report ” 15
Reset Dashboard

9.

Click the “Save” button or “Cancel” to start over.
The current report will appear in the table with options to edit, delete or move.

In our example, we have added “Account Code - Account Code - Summary by Duration”.
The report is based on the predefined filter “Todays Calls”. The report displays detail
today's data for account code summarized by duration refreshed every 15 minutes.

New ‘ Report Group ID ‘ Report ID ‘ Filter ID ‘ Title Override ‘ Refresh Interval
| dit Delete I Account Code Account Code - Summary by Duration Todays Calls AC Report 15
Edit Delete Maztter Code Matter Code - Top 20 By Duration test Matter Code - Top 20 By Duration 3
Edit Delete Phone Number Phone Number - Expanded Detail by Duration Last Years Calls Phone Number - Expanded Detail by Duration 4
| Edit Delete Extension Extension - Expanded Detail by Duration Last Years Calls Extension - Expanded Detail by Duration 1
Up Down Reset Dashboard

To edit a new Dashboard item.

1.
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2. Click the Dashboard menu item, choose Manage Dashboard tab.
3. Click the “Edit” button of any report.

Dashboard (T o)

ew | Report Group ID Report ID Filter ID Title Override Refresh Interval

Edit Delete Account Code Account Code - Summary by Duration Todays Calls AC Report 15

Edit Delete Phone Number Phone Number - Expanded Detail by Duration Last Years Calls Phone Number - Expanded Detail by Duration 4

Edit Delete Matter Code Matter Code - Top 20 By Duration test Matter Code - Top 20 By Duration 3

Edit Delete Extension Extension - Expanded Detail by Duration Last Years Calls Extension - Expanded Detail by Duration 1

ugTT oown Reset Dashboard
4. Click on the down-arrow of the Report Groups ID field to change a report
group. Select the desired report group from the list.
New | Report Group ID
Saire 1 tancei E[
Up Bawn Account Code a
Client
Department
Extension
Miscellaneous
Phone Number
Trunk it
5. Click on the down-arrow of the Report ID to change a report. Choose
desired report.
New Report Group ID Report ID LJ
$ave | jl Cancél Client E ﬂ E
Up Dawn Client - Detail by Cost -

Client - Detail by Duration

Client - Detail by Date

Client - Summary by Phone Number
Client - Summary by Duration
Client - Summary by Calls

Client - Summary by Cost S

6. Click on the down-arrow of the Filter ID and choose any filter from drop

down list.

New ‘ Report Group ID ‘ Report ID Filter ID

Save | Ca!'!cei |Client EH Client - Summary by Phone Number Month To Date Calls

Up | Down | Todays Calls o

Week To Date Calls

Last Weseks Calls

Month To Date Calls
Last Years Calls

Copy of Yesterdays Calls

test o
Tommnns

7. If you would like the dashboard to display a different title than the report
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name, type a new title into the Report Title Override field.

New | Report Group ID | Report ID ‘ Filter ID i
Save Cancel |C\ient Elclient - Summary by Phone Number ElLast Weeks Calls |Client Report
Up Down

8. Change value for refresh interval. The dashboard reports are refreshed
with new data in minutes interval.

New ‘ Report Group 1D ‘ Report ID J Filter ID JT\HE Override Baftash Interval
Save Cancel |Chent E ‘ Client - Summary by Phone Number E” Last Weeks Calls E” Client Report 20
Up Down Res
9. Once changes are completed, click the “Save” button, return to the

Dashboard screen and refresh the page to view the new report.

New /'R.eport Group ID

|| % ce

Up Down

To delete an existing Dashboard item.

1. Login in to the application.
2. Click the Dashboard menu item, choose Manage Dashboard tab.
3. Click the “Delete” button of any report, confirm operation.

The report will be removed from grid.

New , ‘ Report Group ID Report ID Filter

Edit Delate Client

Client - Summary by Phone Number Last)

Up Down

CHANGING DASHBOARD REPORT ORDER

You can change the order in which reports are displayed on the dashboard with move
“Up” and move “Down” buttons. For example, you may want to view one of the

dashboard items more frequently than others. In that case it would be a good idea to
place it on the top.

1. Login in to the application.

2. Click the Dashboard menu item, choose Manage Dashboard tab.

3. Click on the report name you want to move. The selection in the table will
be highlighted.

4. Click the “Up” or “Down” button to organize the order of reports.

5. Click the Dashboard tab to see the new order of reports on the
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New ‘ Report Group ID Report ID Filter ID Title Override
) I_Eqr_t_ | Del_ete | Extension Extension - Expanded Detail by Ring Duration Last Years Calls test
] Em Delete Trunk Trunk - Detail by Date Copy of Yesterdays Calls ertert

Down

On Manage Dashboard tab user can click the “Refresh Dashboard” button and user will
be redirected on Dashboard screen. All reports will be refreshed and any changes to
Dashboard screen will be updated.

To reset dashboard

1. Login in to the application.
2. Click the Dashboard menu item, choose Manage Dashboard tab.
3. Click the “Reset Dashboard” button.

Reports data were updated on Dashboard screen.

Dashboard (]

]
New ‘ Report Group ID Report ID Filter ID Title Override ‘ Refresh Interval ’
| Edit Delete Miscellaneous Miscellaneous - Summary by Call Direction Last Years Calls test , 2
Edit Delete Trunk Trunk - Detail by Date Copy of Yesterdays Calls ertert 44
up Down l Reset Dashboard I
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Reports

GENERATING REPORTS

Tapit 6 offers variety of reports. The reports can be created using the previously saved
filters or by entering filter criteria manually. User can choose any group of reports and
select a report from the chosen group.

A user can save search criteria for future use. Report screen displays saved filters. A user
may select any of the predefined filters instead of entering search criteria manually when
creating a report. The Report Filter screen offers a wide variety of search criteria to
satisfy clients reporting needs.

To generate report

1. Login in to the application.

2. Click the Reports menu item, choose Run Report menu item.

3. Select a report group.

4, Select a report. This list is dynamically populated with the report names

corresponding to the selected report group.

/ 5. Click the “Report Filter” button.

Miscellaneous - Summary by Call Direction
I Select a Report Group I Select a favorite report: Search riteria OR select existing filter:

Client = Account Code - Top 20 by Calls Todays Calls

Department Department - Detail by User Wesk To Date Calls

DNIS Extension - Expanded Detail by Date by Note Last Weeks Calls

Extension Extension - Summary Month To Date Calls

Map Last Years Calls

Matter Code AccountCodeFilterl

Miscellaneous test
Phone Number 1111
Trunk

Luser -

rSEIEEt a report: I

Miscellaneous - Daily Calls by Hour
Miscellaneous - Daily Call Detail
Miscellaneous - Detail by IP Calls
Miscellaneous - Summary by Call Direction

User gets redirected on Report Filter screen for selection extra option for the report.
6. Change any options for the report.
7. Click the “View Report” button.

Report with selected options was generated.

Extra options for report generation

Login in to the application.

Click the Reports menu item, choose Run Report menu item.
Select a report group, select a report.

Click the “Report Filter” button.

HMwnN -
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TRISYS INC. Location filter criteria

Provided user have purchased the Remote Manager software, user can generate a
report for only one location. Otherwise, the report will be created for all locations. If user
do not have Remote Manger, user have only one location - Main. Reports will always be
created for Main location.

Location m
All

Main
Enter a time range E |

Enter a date range

Date filter criteria
User can set up start date and end date for report.

Location |,u.||

Enter a date range |3/1/2018 E| | E

Enter a time range | March 2018

Extension | Sun Mon Tue Wed Thu Fri Sat

g 2> 26 27 28 1 2 3

Xfr To Extension | p 4 5 6 7 B 9 10

Xfr From Extension| 11 11 12 13 15 16 17
Account Code | iz 18 19 20 21 22 23 M4

23 26 27 28 29 30 31

] o] A 5 = 7
o ¢

Matter Code | i

14 1 2 3 4 2

Authorization Code |

Area Code | el Cloze

NOTE: User can type a date range fields in MM/DD/YYYY format or choose it from the
calendar controls.

Interval filter criteria
User can select interval of days.
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or select an interval |[Eer =
oMterval Today :
Yesterday
Length Week To Date
Ring Length Last Week
ok Langh Month To Date
Last Month
Cost Year To Date -
_ ) 1

Time range filter criteria
User can set up time range.

Enter a time range |1:00 AM 9:00 AM E

Time interval filter criteria
User can select interval of time.

or select an interval ﬁ
Length Within 1 minute
Within 5 minutes
Ring Length Within, 10 mimues
Hold Length Within 15 minutes
Cost Within 30 minutes
Within 1 hour
Trunk Within 2 hours o

Extension filter criteria

The Extension field represents a telephone extension a call record is associated with.
User can include or exclude definite individual extension, enter extension range, or both.

Click the button “Include/Exclude” to switch between options.

According to the example the report will include only displayed extensions: 101, 102,
103, 104, 105, 106, 107, 108, 109, 110, 111, 112, 113, 114, 180, 181, 183, and 200.

Extension 101-114, 200, 180-183 Indude
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According to the following criteria the report will include all extensions except displayed
extensions: 101, 102, 103, 104, 105, 106, 107, 108, 109, 110, 111, 112, 113, 114, 180, 181,
183, and 200.

Extension 101-114, 200, 180-183 Exclude

Xfr To Extension filter criteria

The Xfr To Extension filed represents extension the call was transferred to.
User can enter extension ranges or individual extensions.

According to the following criteria the report will be generated only for the following
extensions from the Xfr To Extension field: 101, 185, 186, and 187.

Xfr To Extension 101, 185-187 m

According to the following criteria the report will include all extensions from the Xfr To
Extension field except displayed extensions: 101, 185, 186, and 187.

Xfr To Extension 101, 185-187 m

Xfr From Extension filter criteria

The Xfr From Extension field represents extension the call was transferred from. User
can enter extension ranges or individual extensions.

According to the following criteria the report will be generated only for the following
extensions from the Xfr From Extension field: 101, 185, 186, and 187.

Xfr From Extension |101, 185-187 m

According to the following criteria the report will include all extensions from the Xfr To
Extension field except displayed extensions: 101, 185, 186, and 187.

Xfr From Extension |101, 185-187 m

Account Code filter criteria
User can include or exclude account code ranges or individual account codes.

According to the following criteria the report will be generated only for the following
account codes from the Account Code field: 1000, 1001, 1002, and 1010.

Account Code |100-1002, i010 m
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According to the following criteria the report will include all account codes from the
Account Code field except displayed account codes: 1000, 1001, 1002, and 1010.

Account Code 100-1002, 1010 [ty

Matter Code filter criteria
User can include or exclude matter code ranges or individual matter codes.

According to the following criteria the report will be generated only for the following
matter codes from the Matter Code field: 4441, 4442, 4443, 4444, and 4446.

Matter Code [4441-4444, 4446 [N

According to the following criteria the report will include all matter codes from the
Matter Code field except displayed matter codes: 4441, 4442, 4443, 4444, and 4446.

Matter Code |4441-4444, 4446 o

Authorization Code filter criteria

User can include or exclude authorization code ranges or individual authorization codes.

According to the following criteria the report will be generated only for the following
authorization codes from the Authorization Code field: 1561, 1562, 1563, 1564, and 1567.

Authorization Code |1561-1564, 1567 m

According to the following criteria the report will include all authorization codes from the
Authorization Code field except displayed authorization codes: 1561, 1562, 1563, 1564,
and 1567.

Authorization Code |1561-1564, 1567 m

Area Code filter criteria
User can include or exclude area code ranges or individual area codes.

According to the following criteria the report will be generated only for the following
area codes from the Area Code field: 908 through 973, and 2101.

Area Code |908-973, 201 m

According to the following criteria the report will include all area codes from the Area
Code field except displayed area codes: 908 through 973, and 210.
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Area Code [o0s-673,201  [Eed

Call Note filter criteria

A note can be added to each call record via any detail report. The Report Filter screen
offers ability to search for call records using text associated with the Call Notes. User can
include call records according to the assigned Call Notes.

According to the following criteria the report will be generated only for the call records
with the Call Notes that contain: “Holiday Special” and/or “Promotion”.

Call Note Holiday Special, Promotion

To display filter on the report

If you would like the search criteria to be displayed on the actual report, check the
Display filter on report box located under the filter selection list.

Display filter on report

Length filter criteria

The Length field represents the duration of the call. User can run a report for call records
with the particular call duration, shorter than, longer than or equal to the duration
threshold.

User can choose an appropriate conditional sign:
greater than sign (>) - will include all call records with a duration above the entered

threshold (> 00:01:00 - all longer than 1 minute calls will be included)

less than sign (<) - will include all call records with a duration below the entered
threshold (< 00:01:00 - all shorter than 1 minute calls will be included)

equal sign (=) - will include all call records with a duration equal to the entered threshold
(= 00:01:00 - all equal to exactly 1 minute calls will be included)

Length > = 00:01:00 E

Ring Length filter criteria

The Ring Length field represents the length of a ring period before a call is picked up.
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User can run a report for call records with the particular ring duration, shorter than the
specified ring duration, or longer than the ring duration threshold.

User can choose an appropriate conditional sign:
greater than sign (>) - will include all call records with a ring duration above the entered
threshold (> 00:00:20 - all calls with a ring duration longer than 20 will be included)

less than sign (<) - will include all call records with a ring duration below the entered
threshold (< 00:00:20 - all calls with a ring duration shorter than 20 seconds will be
included)

equal sign (=) - will include all call records with a ring duration equal to the entered
threshold (= 00:00:20 - all calls with a ring duration equal to 20 seconds would be
included)

Ring Length > = 00:00:20 E

Hold Length filter criteria

The Hold Length field indicates how long a call stayed on hold.
User can run a report for call records with the particular hold duration, shorter than the
specified hold duration, or longer than the hold duration threshold.

User can choose an appropriate conditional sign:
greater than sign (>) - will include all call records with hold duration above the entered
threshold (> 00:01:00 -all calls with a hold duration longer than 1 minute will be included)

less than sign (<) - will include all call records with a hold duration below the entered
threshold (< 00:01:00 -all calls with a hold duration shorter than 1 minute will be

included)

equal sign (=) - will include all call records with a hold duration equal to the entered
threshold (= 00:01:00 -all calls with a hold duration equal to 1 minute will be included)

In our example, we have set the hold length criteria to bring “>00:01:00". The report will
display call records for calls that stayed on hold longer than 1 minute.

Hold Length > H 00:01:00 E

Cost filter criteria

The Cost field represents the cost of the call. User can run a report for calls that cost the
specified amount of money, cheaper than the specified cost, or more expensive than the
cost threshold.
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User can choose an appropriate conditional sign:
greater than sign (>) - will include all more expensive the entered threshold calls (> 1.00 -
all calls more expensive than 1 dollar will be included)

less than sign (<) - will include all cheaper than the entered threshold calls (< 00:01:00 -
all calls less expensive than 1 dollar will be included)

equal sign (=) - will include all call records with cost equal to the entered threshold (=
00:01:00 - all 1 dollar calls will be included).

Cost should be entered in one of the following formats:

1.00 or 1 - one dollar

0.50 or .50 - 50 cents

In our example, we have set the cost criteria to “>1.00". The report will display only call
records that are priced for more than one dollar.

Cost > n 1.00

Trunk filter criteria

User can include or exclude trunk numbers from a report.

According to the following criteria, the report will be generated only for the call records
for the following trunks: 1, 2, 3, and 10.

1,2,3,10 [Tnclude|

According to the following criteria the report will include all call records except call
records for the following trunk numbers: 1, 2, 3, and 10.

Trunk 11,2,3,10 m

Trunk

Trunk2 filter criteria

Some phone systems provide a second trunk number for calls that are redirected from
one trunk to another. User can include or exclude call records associated with redirect
trunk numbers from a report.

According to the following criteria the report will be generated only for the call records
with the following redirect trunks2: 1, 2, 3, and 10.

Trunk2 11,2,3,10 [Tnclude |

According to the following criteria the report will include all call records except the call
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records with the following redirect trunks2: 1, 2, 3, and 10.

Trunk2 11,2,3,10 [Exclude |

Telephone Number filter criteria

The Telephone Number field indicates the number dialed associated with a call record.
User can filter a report on the Telephone Number by including or excluding call records
with specified number dialed.

According to the following criteria the report will be generated only for call records
associated with the following telephone numbers: 9733602300 and 9732100261.

Telephone Number 9733602300, $732100261 felied]

According to the following criteria, the report will include all call records except the call
records associated with the following telephone numbers: 9733602300 and 9732100261.

Telephone Number 9733602300, 5732100261 [

NOTE: To filter for partial phone numbers please use % as wild card character. For
example %9733602300 will find both 19733602300 and 9733602300, or 973360% will
find all phone numbers that start with 973360.

DNIS Number filter criteria

Phone systems featuring DNIS identify what telephone number was dialed by the caller
on incoming calls. The DNIS Number field represents such telephone number. User can
filter a report on the DNIS Number by including or excluding call records associated with
specified DNIS Numbers.

According to the following criteria the report will be generated only for call records
associated with the following DNIS numbers: 8005552222, 8005552223, and
8005552226.

DNIS Number 8005552222, 8005552223, 8005552226 flyelie

According to the following criteria, the report will include all call records except the call
records associated with the following DNIS numbers: 8005552222, 8005552223, and
8005552226.

DNIS Number 8005552222, 8005552223, 8005552226 [Zeie

NOTE: DNIS reports will only work in Tapit 6 if your phone system provides that
information in the SMDR we receive.

Document #: T6CAM-181114 Page | 48 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

Direction filter criteria

By default, all calls regardless of call direction are included in a report. There are three
call directions: incoming calls, outgoing calls, internal calls. User can include them into
the report or exclude them from it.

|+ Incoming
| Outgoing

[] Internal

Status filter criteria

User can check the Transfer option to include or exclude only transferred calls in a
report. By default, all calls, regardless of a call status, are included in a report. To display
calls with a specific status only, check the box corresponding to it. User can select
multiple status options by checking multiple options.

|| Transfer

Abandoned

Calls filter criteria

By default, all calls, regardless of their origin or destination, are included in a report (All
options are selected). To create a report for only one type of calls click on the
corresponding check box to include or exclude the option.

|v| Local

/M| Long Distance
[ International

| | Operator

Users filter criteria

The Users field represents Tapit 6 users defined via Users screen and associated with
telephone extensions and authorization codes.

User can select one user or a group of users from the Users list and thus narrow down
report criteria to call records associated with selected users. To select one user, simply

click on it. To select a group of consecutive users, click the first user, press and hold
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down SHIFT, and then click the last user. To select a group of inconsecutive users, press
and hold down CTRL, and click on each user you would like to include in a report.

For example, we have selected the user “Guss, Donna” from the Users list. Our report will
display call records only for user “Guss, Donna".

Users:

v Guss, Donna

|| Lesser, Mark

|| Lipinsky, David

[ Milos, Agnes

|| Pestka, Rob

[ Plum, Sandi

|| sapinsky, Mike

|| Smith, George -

Clients filter criteria

The Clients field represents client accounts defined via Clients screen and associated
with telephone numbers and account codes.

User can select one client or a group of clients from the Clients list and thus narrow down
report criteria to call records associated with selected clients. To select one client, simply
click on it. To select a group of consecutive clients, click the first client, press and hold
down SHIFT, and then click the last client. To select a group of inconsecutive clients, press
and hold down CTRL, and click on each client you would like to include in a report.

Clients:

| Stranges Florist

| Telephone America
/| TestUser

| The Burford Company
| The Martin Agency

\v| Tires Inc.

|| US Software

[ | world Towers =
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Departments filter criteria

The Departments field represents departments created via Departments screen.
Departments consist of users and sub departments.

User can select one department or a group of departments from the Departments list
and thus narrow down report criteria to call records associated with selected
departments. To select one department, simply click on it. To select a group of
consecutive departments, click the first department, press and hold down SHIFT, and
then click the last department. To select a group of inconsecutive departments, press
and hold down CTRL, and click on each department you would like to include in a report.

Departments:
| (Select All)
| Programming
| Sales department
+'| Tech Support

Trunk Groups filter criteria

The Trunk Groups field represents trunk groups created via System/Locations/Trunk
Group screen. Trunk groups are collections of trunks and are location specific. When a
location is selected from the Location list the Trunk Groups list populates with trunk
group names associated with that location. Otherwise, if the Location list displays All the
Trunk Groups list is empty.

User can select one trunk group or a group of trunk groups from the Trunk Groups list
and thus narrow down report criteria to call records associated with selected trunk
groups. To select one trunk group, simply click on it. To select a group of consecutive
trunk groups, click the first trunk group, press and hold down SHIFT, and then click the
last trunk group. To select a group of inconsecutive trunk groups, press and hold down
CTRL, and click on each trunk group you would like to include in a report.

Trunk Groups:

v (Select All)
| Development
Managers

v QA
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DNIS Campaigns filter criteria

The DNIS Campaigns are defined via DNIS Campaigns screen and are associated with
DNIS Numbers.

User can select one DNIS Campaign or a group of DNIS Campaigns from the DNIS
Campaigns list and thus narrow down report criteria to call records associated with
selected DNIS Campaigns.

To select one DNIS Campaign, simply click on it. To select a group of consecutive DNIS
Campaigns, click the first DNIS Campaign, press and hold down SHIFT, and then click the
last DNIS Campaign. To select a group of inconsecutive DNIS Campaigns, press and hold
down CTRL, and click on each DNIS Campaign you would like to include in a report.

DNIS Campaigns:

| (Select All)
| 115
W 122

Click the “"Generate Report” button to generate a report.
View Report >>

Click the “New Report” button to get back on Run Report screen.
<< New Report

Click the “Clear Filter” link to reset all controls on the screen.

Clear Filter

To choose a favorite report

1. Login in to the application.

2. Click the Reports menu item, choose Run Report menu item.

3. Select a report group.

4, Select a report. This list is dynamically populated with the report names
corresponding to the selected report group.

5. Select a favorite report from favorite report list.

6. Click the “Report Filter” button. User gets redirected on Report Filter
screen.

7. Click the “View Report” button. Report was generated.

Document #: T6CAM-181114 Page | 52 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

To add report to favorites

1.Login in to the application.
2.Click the Reports menu item, choose Run Report menu item.
3.Select a report group.
4.Select a report. This list is dynamically populated with the report names
corresponding to the selected report group.
5.Click the “Add to favorites” link, confirm operation.
Chosen report was added in favorite reports list.

Select a Report Group: Select a favorite report:
Client - Account Code - Top 20 by Calls
Department Department - Detail by User
DNIS Department - Summary
Extension DNIS - Summary
Map Extension - Expanded Detail by Date by Note
Matter Code Extension - Summary
Miscellaneous Miscellaneous - Daily Call Detail
Phone Number User - Summary
Trunk
User B

Select a report:

User - Top 20 by Calls
User - Top 20 by Cost
User - Detail by Area Code

User - Detail by Authorization Code
User - Detail by Cost

User - Detail by Date

User - Detail by Duration

User - Summary

User - Summary by Area Code

User - Summary by Authorization Cod
User - Summary by Call Duration
User - Summary by Call Volume,
User - Summary by Cost
User - Summary by Date

mmacy by Ho

Delete favorite @@

Add to favorites @)

To delete report from favorites list

1. Login in to the application.

2 Click the Reports menu item, choose Run Report menu item.
3. Select a favorite reportin list.

4 Click the “Delete favourite” link, confirm operation.

Chosen report was removed from favourite reports list.

To save filter as

If you have set all desired search criteria, you can save your search as a predefined
filter and reuse it in future.

1.Login in to the application.

2.Click the Reports menu item, choose Run Report menu item.

3.Select a report group.

4.Select a report. This list is dynamically populated with the report names
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el

corresponding to the selected report group.
TRIsSYs INC. 5.Click the “Report Filter” button. User gets redirected on Report Filter screen.

Miscellaneous - Summary by Call Direction

ISEIm 2 Report Group: I Select a favorite report: Search criteria OR select existing fiter:

Client a Account Code - Top 20 by Calls Todays Calls
Department Department - Detail by User Week To Date Calls
DNIS Extansion - Expanded Detail by Date by Note Last Weeks Calls
Extension Extension - Summary Month To Date Calls
Map Last Years Calls
Matter Code AccountCodeFilterl
Miscellaneous test

Phone Number 1111

Trunk
User -

rﬁalen 3 report: I

Miscellaneous - Daily Calls by Hour

Miscellaneous - Daily Call Detail

Miscellaneous - Detail by IP Calls

Miscellaneous - Summary by Call Direction

6.Change any options for the report.
7.Click the “Save Filter As..." link.
8.Enter Filter name.
9.Click the “Save"” button.
The filter was saved and added in existing filters list on Run Report screen.

To choose an existing filter

1. Login in to the application.
2. Click the Reports menu item, choose Run Report menu item.
3. Select a report group.
4. Select a report. This list is dynamically populated with the report names
corresponding to the selected report group.
5. Select any filter from existing filters list.
6. Click the “Report Filter” button. User gets redirected on Report Filter
screen. Chosen filter has shown in right down corner of the Report Filter screen.
7. Click the “View Report” button. Report was generated.
Location [ ] ] Display filter on report [ Incoming
Erter a date range | -] ] orselect a nceva! month o Dt B Ooun
Enter a time range | =2 or select an interval | ] [ Internal

Xfr To Extension ‘

Xfr From Extension ‘

Account Code ‘

Matter Code Trunk

Extension \ tength
|
|
|
|
|
|
|

‘ [ Local
Authorization Code ‘ Trunk2 ‘ ‘ [ Long Distance
Area Code ‘ Telephone Number ‘ ‘ [ International
Call Note [ DNIS Number [ | [] Operator
Users: Clients: Departments: Trunk Groups: DNIS Campaigns:
[] (Select Al - [] (Select All) - [] (Select All) [] (Selact Al [] (Select All)
O [] Anna [ Justo Created this in tapit5 [] Development 115
(] [[] BaTI ["] Programming ["] Managers [122
O [] Berrah [] Sales department [Joa
O [] Central Offices [] Tech Support
m} [] dient1
m} [] Cole
O = ["] Communications Specialists A
»
Clear Filter F Save Filter % Save Filter As... & Hlter: Month To Date Calls
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To change an existing filter

1. Login in to the application.
2. Click the Reports menu item, choose Run Report menu item.
3. Select a report group.
4. Select a report. This list is dynamically populated with the report names
corresponding to the selected report group.
5. Select any filter from existing filters list.
Click the “Report Filter” button. User gets redirected on Report Filter screen.
6. Change any options.
7. Click the “Save Filter” link, confirm operation.

Chosen filter was updated by new values.

To delete custom filter

1. Login in to the application.

2. Click the Reports menu item, choose Run Report menu item.
Select a favorite reportin list.

3. Select existing filter in list.

4, Click the “Delete custom filter” link, confirm operation.

Chosen filter was removed from existing filters list.

Select a Report Group:

Select 2 favorite report:

Search aiteria OR select existing filter:

Account Code -
Area Code

Authorization Code

Client

Department

DNIS

Extension

Map

Matter Code

Miscellaneous X
Select a report:

Campaign - Detail by Date
DNIS - Deluxe Detail by Date
DNIS - Detail by Date

DNIS - Expanded Detail by Date
Campaign - Summary by DNIS
DNIS - Summary

DNIS - Summary by Campaign

Add to favorites )
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Account Code - Top 20 by Calls

Department - Detail by User

Department - Summary

DNIS - Summary

Extension - Expanded Detail by Date by Note
Extension - Summary

Miscellaneous - Daily Call Detail

User - Summary

Todays Calls
Week To Date Calls
Last Weeks Calls

Last Years Calls

Delete favorite @

Page | 55

Delete custom filter @)
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Working with Report View Screen

When the report is generated it is displayed in the browser.

Area Code - Summary

. t Ares Code - Smmany

< < - h ol1 3 [ ) = Whels Page ¥ o (| find | Meat | [5)
Area Code - Summary
pri] ] 4 L] 4 Ofeidcds  Ote0d:d4  OO0:00 000000 §0.34
509 0 L 0 4 D023 ) 000550 C0:00:00 Oc00:00 8.7
617 0 4 ] 4 01:00:32 ok1S0E  OROD:00  O0e00:00 1 E:
L1 ] 4 ] 4 01:00=00  GdiiSedS Oe00:00  00e00:00 $10.84
718 o 4 o 4 Ofcl2-16 00c00:34)  OcO0:00 Odc00:00 §0.12
75 0 4 0 4 0312 Q0:00-EE  OOe0:D0 D300 00 FL60
T8l ] 4 o 4 00Dl OOl OODi00.  O0e00:00 f0s
B o L] ] L] 000502 S0e00:k OkOD:0D 000000 £0.00
B30 o 4 o 4 0000:54 Q0:00cEy D000 OO0 100
o8 ] B 0 B Dz 340 Oe0ek:1s  OOc:D0 Do) (0 0.2
910 ] 4 ] 4 W00 GR0R:Dd  GROD0D D000 .60
L ] .3 ] ] Odebicss  Obe0das  OkOd:bd  OGd0:d £1.452
973 0 B 0 B D000 00-00:3  O0c00:00  OGc00:00 50.24
Report
Ia it Liskr [ =1 [haradios Ao Dt Angiee) Ayl Cerd
Tetals! ] &4 o [ 04348 00c03:1Y  OO0:00 Od00:00 §35.80

B & - cosigoong: - meommy N - moemal; ONC - onpoing mansdferred costemed: [NC - meommg tramaiered conmmued; OX . cunpeing mmidmed: IX - moommrg mamidred

To navigate through report pages

Arrows located in the upper left corner of the Report screen helps user to navigate through
pages. If you would like to go to a specific page, enter the page number into the text box and
press the Enter key.

1< < 1 of 2 > >l

To go back to the parent report

Summary reports have a drill-down capability to view corresponding detail reports. When on the
detail report, use this tool to go back to the parent summary report.
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|< < 1 oz > £ ) ) Whole Page ¥ B - ) Find | Mext [

-_G:J back to the parent :-:W'I.
iscellaneous - Daily Call Detail
& Locatien: Main
# Date; 1/1/2017

ToExt | Duration | Risg Hold | Hhember Dialesd

1800 O o012 131 G015 00u0i00 Dn00c00 S 4000 £0.00
05:35:00 O 0h12 109 Ce:15:45 00200000 O0:00c00 16313616500 5346
10:00-00 Q w2 132 CO00ET 000000 O00c() 190EEERetdd .50

100400 O 0012 109 C2:00:03  00:00:00 D0:00:00 | 1SD0ENMNE0N £0.00

To search for a specific feature in report

Search feature helps user to find a specific value in the report. The phone number 15095268877
has been highlighted. Click on Next beside the search field for the next instance or specific search
result of 15095268877.

£ Phone Mumber - Summany

4 S of1 3 Bl ) @  wWholePage® B. | 1sovszeserr ]mrum =)

Phone Number - Summary

Phone Mumber Dl o Awikn Akl
PRI 14T > 4 =} 4 D00 35 000224 00000y Do 0000 #0356
RO ERTT ] 4 a 4 02304 30550 01 000 e 0 S0
1B I TESOOTRS i} 4 a 4 01 500: 32 a0 15:08 LUiE ] DD 0 $1.88
163026 16500 o 4 Q 4 00300 001545 LUTHE VR D000 $13.64
E7IE5151010 o 4 =] 4 (LIS ] 000034 0000000 D000 00 012
DTN i} 4 a 4 00c03:1 % -00-48 00 0000 0080 06 £1.80
ITEISIFE 100 i} 4 s} 4 D0c0s:16 o0 0 LUiH s i H ] $2.08
B0 R0 o 4 Q 4 000012 00:00:03 LUTREER L D000 00 0,00
H b ] U] 4 Q 4 (LI ST H ] e rE L ] 00 00 O 0000 $0.00
IR T TS o 4 a 4 00:01: 54 00003 00 D00 01080 0 £1.00
To print the report
Click on the printer icon to print the report.
14 < 1 of1 > -l ) © Whole Page * = - = Find [ Next | [

Phone Number - Summary

Phaomee Nusmber Avitn
1334211428 0 4 L1 4 000236 00:02:24 00c00:00 0000 $0.36
150526RH77 o 4 ] 4 00230 00:05:50 000000 0000 40,76
161 7R509755 0 4 0 4 01:0k32  00:15:08 00000 000000 $1.88
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LB SRS To email the report
Click on the envelope icon to email the report.

] 4 1 of1 > =] ) ) Whale Page * = e Find | et | B2

Phone Number - Summary

i Husmibser Calls Durakinm Avnsr At Akl
1411428 o 4 o 4 00:00:36 0000224 00:00:00 00:00:00 £0.36
1505268877 o 4 o 4 00:23:20 0000550 000000 00:00:00 50,76
161 7RS0TS5 o 4 o 4 01:00:32 00:15:08 OD:O0:00  00:00:00 $1.88
163126 16000 V] 4 o ] 01:03:00  D0:15:45  OD:O0:00 00:00:00 $13.84

The Email Results screen comes up.

1. Enter the recipient’'s email address into the To field. If required, enter
email addresses into CC and BCC fields.

2. Enter the email subject into the Subject field.

3. Enter the email text into the Message field.

4. Click on the Email button.

5. The report will be emailed as an attachment in chosen (PDF/Excel/Word)
format.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.

B @& Whole Page e | & Find | et | B

00:00:00  00000:00 14
To: 00:00:00  D0S00:00 £134
éeg!meni@trlsys.mm e e -

00:00:00  00000:00 $1.6

Subject: 00000 00000:00 2.0
ReportTest 00:000001 0000000 $0.0
Message: § 000000 (0c00:00 £0.0
Here is your report: ReportTest i 00000 OOoDO:0D £1.0
f0000:00  00500:00 21

P 00:00:000  00000:00 573

I 0mO0 0000000 0.4

P 00000000 00000:00 513

PO000:00  (0o00:00 2.7

POF - i 00:00:000  00000:00 $0.d

'E-anc-el Emall Asitng L] Cioesk

B iy el MO i}
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LLAEA SR A To export the report

Exported reports may be saved as PDF/Excel/Word documents.

Whole Page » B. & A‘E‘!

ber - Summary

010300 DOcIBAS 00c00oDD  00CD0:00 §13.84

Recording pop-up

User can click the value in the first column of the call record of the detail report and Recording
pop-up will appear. On the pop-up user can listen a record, download, email, delete it or add note
for this call. Any record can be marked as forbidden for archiving or deletion.

Recording

Channel Ll:lm- i.'m-l Jl:u.ﬂ:-cm l er i.h-

M1 LYRNIT H3R00  O002M O 1M 0144624763

Emai Downicad Dglete [[] B0 not archive o deliete this reconding.

b 001257 @— ) —a *

Wty for this call;

To add note for the call record
You can associate a note with any call record via any detail report.

1.0pen Record screen.

2.Click on the value in the first column of the call record of the detail report.
3.Recording pop-up was got up, type a description.

4.Click the “Save” button.
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This call record can be found now by setting Call Note search criteria on a filter screen. Simply
TRIsSYs INC. enter text from the note, i.e. “sales call”, into the Call Note field and run the report. The report will
bring back all call records with notes containing “sales note” phrase.

Use this to tag phone calls of the same type for quick retrieval in the future.

Recording qﬂy
Channel | Date Time | Duration | Dir | From # To #
0010 1/1/2016 11:38:00 00:02:24 [0} 132342114... 9144624763
Email Download Delete Do not archive or delete this recording.
B 0007257 @— i —o #
Maote for this wll:/
sales call

To download the call record

1.0pen Record screen.

2.Click on the value in the first column of the call record of the detail report.
3.Recording pop-up was got up.
4.Click the “Download” button or icon.

The record has been downloaded.
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Recording L
Channel Date . Time Duration . Dir | From # . To #
0010 1/1/2016 11:38:00 00:02:24 (4] 132342114, 9144624763
Ermaal Download Delete Do not archive or delete this recording.
B 000257 @— qi} Y i

MNote for this call:

sales call

To email the call record

1.0pen Record screen.
2.Click on the value in the first column of the call record of the detail report.
3.Recording pop-up was got up.
4.Click the “Email” button.
5.Fill fields by data and click the “Email” button.
The record has been emailed on entered email.

To delete the call record

1.0pen Record screen.

2.Click on the value in the first column of the call record of the detail report.
3.Recording pop-up was got up.

4.Click the “Delete” button, confirm operation.

5.The record has been deleted from the grid.

To drill down to a detail report
Summary reports have a drill-down capability.

The entries in the first column on the summary report are the links to the corresponding detail

reports. In our example the first column displays extension numbers. Clicking on the number 109
redirects the user to a detailed report for this extension.
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| 4 1 of2 [+1] (i) () Whale Page = = Fird |Next [

Extension - Summary by Calls

Ext Loy Mame) Dheralion Asrlar AvRn Al

109 - Corleone, Mk Q Q az:08:20

101 « Apple, Brad Q 1 0 4 0320 00550 00000 D0:00:00 .76
106 - Apple, Brad a 4 Q 4 01:00:32 01508 000000 00:00:00 §l88
117 - Apple, Brad 4 o 2] 4 00:03:08 00:00:47 000000 O0:00-00 50,00
131 - Apple, Brad a 4 1] 4 00:12:32 00:00:34 00:00:00  O0:00-00 52.72
132 - Apple, Brad a 4 a 4 000604 00:00c46  00:00:00 0O:00:00 $0.12

* Location: Main

Deralion Aoerglhar Bovagdilhd

Totak: 4 68 Q 72 03456 0000309 000000 O0:000D 13588

B < h of3 > Bl ) ©  wholkerager - | Find et B

Extension - Expanded Detail by Date
= Location: Main e
we Extension: 109 [Sapinsiy, Mike)

From Ext To Ext Mumbser Diaked Clity [ Stabe

Q101116 09:35:00 001545 00:00:00 000D O $3.46 16312616900 RORTHPORT, NY
Q10116 004200 D0uDe03 000000 LS .00 1B00E0 205

01/01/16 1000 D0:00:36 0000:00 000000 O #.03 19735158001 WHIFRANY, N)
01016 H:1 00 00:00:29 00-00:00 00000 §0.15 18306374747 NEWBRNFL, TX
/0116 p0:5T000  O0-O(ca8  00c00:00 000000 O $0.40 LTTSERER020 RENG 1, NV
03/01/16 105800 00:00:20 00c00:00 00:00:00 O £0.20 19107753191 PEMBROKE, MC
01/01/16 155900 0000040 00:00:00 000000 O $0.03 15735156001 WHIPRANY, N)
01/01/16 £1:00:00 00:01:04 00:00:00 000000 O $0.52 1TRLS3ZE100 WOBLIRN, M&
01/01/16 110400 D0c00-36 000000 00:D0:00 O $0.30 19723153106 LEWISVLL, TX
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Report Scheduler

System provides feature to schedule tasks. It can be run automatically daily, weekly,
monthly, within desired time/date interval, or only once. Tasks screen shows already
scheduled tasks, running services, etc.

Time for schedule reports:

Run Once - the report will run only once at a specified time.

Daily - the report will run every day at a specified time.

For example, if a report is scheduled to run at 23:00 (11:00 PM) the system waits until
11:00 PM every day and runs the scheduled report.

Daily (M - F) - the report will run every day from Monday till Friday at a specified time.

Weekly - checking this option, user should select day of the week for running the report.

Interval - when the Interval option is selected the screen displays a list of time intervals.
The report can be scheduled to run repeatedly after a selected time interval.

Monthly - user should choose start date and start time. The report can be scheduled to
run every month on a selected day of the month at a specified time.

To schedule a new report

1. Login in to the application.
2. Click the Reports menu item, choose Scheduler menu item.
3. Choose any item from drop-down menu. User gets redirected on the next
screen.
Tasks
Running Tasks / Task Log
Currently Scheduled Tasks Icreate a new Tas N - |
Create a new Task
# ‘ Task | User ‘ Frequency ‘ Next Run Time | ask. 'E‘mdacz‘;mn
—— Loa S
\ Il Il Il J|__| Reincex Database
Delete ARCHIVETASKLOG ‘tapit_manager Weekly 04/01/18 03:00:00 Recost Call Records
Export Data
Call Maintenance
Delete ALL Users
Scheduler Status Delete ALL Clients
Archive Calls
Restore Calls
Task Manager Service Call Loader Task Other Tasks Export Billing Data
Backup TAPIT

The service is running

| The call loader is running

| |0ﬂﬂtﬂsare running

Upgrade TAPIT

4, Select time interval, enter start time.
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5. Click the “Next” button. User gets redirected on the next screen.

Schedule a Report

When do you want this task to runz:
@ Run Once
) Daily
() Daily (M-F)
) Weekly
) Interval
~» Monthly
Start Time:
5:29 AM
Previous Next Cancel
6. Click on the down-arrow of the Report Groups list and select a report

group. Click on the down-arrow of the Reports list and select a report name. Click on
the down-arrow of the Filter list and select a filter. Enter title. Click on the down-
arrow of the Call Filters list and select a report filter name. If you would like the filter
criteria to be displayed on the report, check the Display filter on report box. Enter the
report title you would like to see on the report into Report Title Override. In other
way the default report name will be used.

7. Click the “Next” button. User gets redirected on the next screen.
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Schedule a Report

Select a Report Group:

|Acmunt Code
Select a Report:

|Acmunt Code - Top 20 by Cost
Select a filter:

|T0days Calls

Display filter on report:*
Report Title Override:

‘Previous H Mext H Cancel|

8. Enter the recipient’'s Email address, Subject, text message, choose format
PDF/Excel/Word.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.

recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.

To:

** Separate multiple email addresses by semicolons (;)
cc:

BCC:

Subject:

Message:

9. Click the “Save"” button.
10. Task has been added in the grid.
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To edit an existing scheduled report

1. Login in to the application.

2. Click the Reports menu item, choose Scheduler menu item.

3. Select any report in the grid. User gets redirected on the next screen.
Tasks

Running Tasks / Task Log

currently scheduled Tasks
= | Task ‘ User ‘ Frequency ‘ Next Run Time ‘ ‘ask Name (Filter Name)
I I Il Il I / |
Delete REPORT Yull Interval 03/01/18 18:07:06 Department - Summary ( test)
Delete REPORT Yull Daily (M - F} 03/02/18 10:35:43 Account Code - Top 20 by Cost ( Todays Calls) /
DRelete REPORT. Yull Aieekly 03/05/18 03:37.20 Account Code _ Top 20 by Cost ( Todavs Calls)
Delste REPORT Yul2 Run Once 03/20/18 05:34:00 Account Code - Top 20 by Cost ( Last Weeks Calls)
Delete ARCHIVETASKLOG tapit_manager Weekly 03/25/18 03:00;00
Delete REPORT Yull Weekly 03/26/18 09:36:15 Account Code - Top 20 by Cost ( Tedays Calls)
Delate REPORT Yull Monthly 04/19/18 09:38:44 DNIS - Detail by Date ( Last Weeks Calls)
4. Change time interval, start date, etc.
5. Click the “Next” button. User gets redirected on the next screen.
6. Change report group, report, filter or title.
7. Click the “Next” button. User gets redirected on the next screen.
8. Change email Address, Subject, Message, Format.

0. Click “Save” button.
The record has been updated in the grid.

To delete an existing scheduled report

1. Login in to the application.

2. Click the Reports menu item, choose Scheduler menu item.

3. Select any report in the grid and click the “Delete” button, confirm
operation.

The report has been removed from the Currently Scheduled Tasks list.
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Admin

Users

Manage Users
Users screen provides full information about users in the system.

To add new user

1. Login in to the application.

2. Click the Admin menu item, choose Users menu item.

3. Click the “New" button.

4, Enter Last Name, First Name, select Department, enter Email, chose
Location. Enter Authorization Code, Surcharge / Call, Surcharge / Minute, Multiplier /
Call.

If the user has an extension related to the selected location, click the "New" button,
add the digits of the extension and click the "Save" button.

NOTE: If you haven't purchased Remote Manager, you will have only one location.

Users
D | UserList

Page 1 of 4 (58 items) 23 a Edit User @
I e I | s — User Information
| | = User Last Name: User First Name:
Edit Delete 111 | | ‘ |
Edit Delete 111 Department: User Email:
Edit Delete Apple, Brad [ select a department E| ‘ |
Edit Delete Apple, Brad
- — Location
[Edit Delete Brown, Dianng
|Mam EI
Edit Delete Brown, Dianne
[Edit Delete Brown, Dianng .
New Extension
Edit Delete Brown, Dianne
Edit Delete Corleone, Mike No data to display
Edit Delete Corleone, Mike
— Pricing
[Edit Delete Corleone, Mike
Edit Delete K 7T Authorization Code: Surcharge / Call:
€ ggpan, Donn
. [~]
Edit Delete Eggpan, Donn | ‘ | ;I
Edit Delete E Do Surcharge / Minute: Multiplier / Call:
€ ggpan, Donn
[~ [~ ]
Edit Delete Eggpan, Donn | g | ;I
Edit Delete Geller, Mark
Edit | Delete Geller, Mark I Cancel
5. Click the “Save” button.
6. New user gets added in the grid.
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To edit an existing user

1. Login in to the application.

2. Click the Admin menu item, choose Users menu item.
3. Choose any user and click the “Edit” button.

4. Change any data and click the “Save” button.

The user gets updated by new data.

To delete an existing user

1. Login in to the application.
2. Click the Admin menu item, choose Users menu item.
3. Choose any user and click the “Delete” button, confirm operation.

The user gets deleted from grid.

User Department Extension Locati

Edit Delete 111 234 Main
Edit Delete 111 5 5555 Main
Edit Delete Apple, 353 Main
Edit | Delete skl This site says... 3701 Main
Edit Delete Brown 115 Main
Confirm Delete?
Edit Delete Brown 311 Main
Edit Delete Brown 326 Main
Edt | Delete Brown 0K Cancel 3707 Main
Edit Delete Corleo 108 Main
Edit Delete 308 Main
Edit Delete 350  Main
Edit Delete Eggpan, Donn Tech Support 113 Main
Edit Delete Eggpan, Donn Tech Support 304 Main
Edit Delete Eggpan, Donn Tech Support 349 Main

Manage Users/Users List tabs offers several ways to filter or search for the user using
any column.

User List

To work with User List

The report user list can be sorted alphabetically by clicking the header of each column
header. Click once to sort A-Z or click a second time to re-sort Z-A. Click the header again
to change the sort direction.
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Users
User List

Page 1 of 4 (58 items) Iih 2 3 2 /
New ‘ User ~ | Degpartment
| —rv-
Edit Delete 111
Edit Delete 11
Edit Delete Apple, Brad
Edit Delete Apple, Brad
Edit Delete Brown, Dianne
Edit Delete Brown, Dianne
Edit Delete Brown, Dianne
Edit Delete Brown, Dianne
Edit Delete Corleone, Mike
Edit Delete Corleone, Mike
Edit Delete Corleone, Mike
Edit Delete Eggpan, Donn Tech Support

To filter the grid

Beneath the title of each column is an empty field bar with a toggle symbol to the right.
You can type the users name and hit Enter on the keyboard to narrow search. Another
option is to type a portion of the user name and click the toggle button to the right of the
field which provides a drop-down menu to further filter the search.

Please note each toggle search criteria are unique to the column it is in. For example, if
you search John in the User column it will only filter users named John in the User
column.

Begins with - search column and filter data with criteria beginning with ...

Contains - search column and filter data with criteria containing ...

Doesn’t contain - search column and filter data with criteria which does not contain or
excludes ...

Ends with - search column and filter data with criteria ending with ...
Equals - search column and filter data with criteria equal to ...
Doesn't equal - search column and filter data with criteria not equal to ...

Like (‘%’, *_") - selects data by matching string values
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Users
COITTED | User List

Page 1 of 1 (4 items) [1] Page size:
New | User Department | Extension Location
‘Brown, Dianne |V ‘ ‘V ‘ ‘V | |v
Edit Delete Brown, Dianne Begins with 115 | Main
Edit Delete Brown, Dianne Contains 311 | Main
Edit Delete Brown, Dianne Doesn't contain 326 | Main
| Edit | Delete Brown, Dianne B S0z
Equals
Page 1 of 1 (4 items) [1] b Page size:
Doesn't equal

v Like (%, ")

To navigate through report pages

To view more records per page, use record view controls on the right side of the table.
Select the page size option and choose from the drop-down menu to select the number
of records to be viewed per page.

Users
User List
Page 1 of 4 (58 items) [1] 2 3 4 \ Page size: | 18 n
New ‘ User = | Department | Extension | Location E
18
| Adl | o] » 1
Edit Delete 111 234 Main
- 50
Edit Delete 111 5555 | Main
100
Edit Delete Apple, Brad 353 | Main
200
Edit Delete Apple, Brad 3701 Main -
Edit Delete Brown, Dianne 115 | Main ——
r All
Edit Delete Brown, Dianne 311 | Main
Edit Delete Brown, Dianne 326 | Main
Edit Delete Brown, Dianne 3707  Main
Paging of the grid
Use paging controls in the upper left corner of the User screen to navigate through
report pages.
Page 1 of 4 (58 items) il 2 2 2
New | ‘ User ‘ Department ‘ Extension
| | v v v
Edit Delete 111 234
Edit | Delete 111 5555
~ Edit | Delete Apple, Brad 353
~ Edit | Delete Apple, Brad 3701
_ Edit | Delete Brown, Dianne 115
~ Edit | Delete Brown, Dianne 311
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To export report

The list of users can be downloaded in PDF, XLS, XLSX, RTF or CSV format or shared via e-
mail by clicking inside the check-box by “Export to email” to get copy of the report on e-
mail box.

1. Click the Admin menu item, choose User menu item.
2. Select “User List" tab.
3. By clicking on any format, the selected report will export directly to your

machine.
Users
Manage Users /
‘.ﬁExporttuema\I ||u_m|@||@a‘.s_ﬂ
Page 1 of 4 (69 items) [ 2 3 a Page size: -
User | Department ‘ Email ‘ Extension ‘ Auth. Code | Location
J# | o | o | 7| v | v

By clicking inside the check-box “Export to email” first and followed by selecting the
format, a pop-up will appear.

The Email Results screen comes up.

1. Enter the recipient’'s email address into the To field. If required, enter
email addresses into CC and BCC fields.

2. Enter the email subject into the Subject field.

3. Enter the email text into the Message field.

4. Click on the Email button.

5. The report has been emailed as an attachment in chosen
(PDF/Excel/Word) format.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com
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Departments

Departments screen is used to maintain department's information sorted alphabetically. It has
two sections. The left section is a tree list of departments reflecting their hierarchy. The right pane
of the screen to add new, edit or delete departments.

Use drag and drop to adjust the hierarchy relationship of the department.

Departments with sub-departments have node buttons with a minus sign when expanded, or a
plus sign when closed. Clicking on a closed node (with a plus sign) expands the list of sub-
departments.

To navigate the available departments tree list

1. Login in to the application.
2. Click the Admin menu item, choose Departments menu item.
You can navigate the list by clicking on list items. Use +/- to minimize or maximize the tree.

Departments
Drag and drop makes a parent department a child | bpattoemai i [ i = i |as
| Dept Name | New
e Sales department Edit Delete
Managers department Edit Delete
. Software Edit Delete
Developers department Edit Delete
QA department Edit Delete
e Tech Support department Edit Delete
English Edit Delete
German Edit Delete
Polish Edit Delete
Russian Edit Delete

To add new department

1. Login in to the application.

2. Click the Admin menu item, choose Departments menu item.
3. Click the “New” button.

4. Enter department name and click “Save” button.

The department was added in the tree. The default value the newly added item is top level and
sorted into the tree alphabetically.
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Drag and drop makes a parent department a child ‘_ Export to emzil ‘ ] ‘ [m ‘ [ | ks
‘ ‘ Dept Name ‘ New
‘ New department] ‘ Save Cancel
EI Sales department Edit Delete
B software Edit = Delete
Developers department Edit Delete
QA department Edit Delete

To edit an existing department

1. Login in to the application.

2. Click the Admin menu item, choose Departments menu item.
3. Choose any item in the tree and click the “Edit” button.

4, Change department name and click “Save” button.

The department was updated by new name.

Drag and drop makes a parent department a child |.F Export ta email | am ‘ [ ‘ @t

| | Dept Name / | New

& ‘Update department ‘ Save Cancel

& software Edit | Delete
Developers department Edit Delete
QA department Edit Delete

To delete an existing department

1. Login in to the application.

2. Click the Admin menu item, choose Departments menu item.
3. Choose any item in the tree.

4, Click the “Delete” button, confirm operation.

The department was deleted from the tree.

NOTE: Deleting a department will also delete its sub-departments.

This site says...

Confirm Delete?

OK

Cancel

To export report

1. Click the Admin menu item, choose Departments menu item.
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The list of users can be downloaded in PDF, XLS, XLSX, RTF or CSV format. By clicking the
check-box “Export to email” users can get a copy of the report e-mailed.

Clients

Manage Clients

Clients can be your organization’s business partner, vendors, resellers, customers, etc.
Once they are entered into the system, Tapit 6 keeps track of all call traffic and costs
associated with clients’ telephone numbers. The Clients screen is used to enter, view, and
edit client information.

To add new client

1. Login in to the application.

2. Click the Admin menu item, choose Clients menu item.

3. Click the “New" button.

4, Enter Last Name, First Name, Company Name, Address, City, State, Zip,
Country.

5. Click the “Save” button.

New client was added in the grid.
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Clients
Client List

Page 1 of 3 (39 items) il 2 3
= = Edit Client
I— Last Name: Email:
| Anna, Miriams [ | |
- | Anna, Miriams First Name: Aottt Code:
| | Anna, Miriams | | |
_ Anna, Miriams Company Name:
| | BATL, John | |
_ Berrah, Lue Address:
: Central Offices | |
clientl, clientl City:
3 Cole, Mike | |
Communications Special State:
__: Custom Wiring, House | |
. Eastern Telematic, Houg Zip:
] Easy Frames | |
= | GBS Corporation Courtry:
el e | GBS Corporation | |
| | Gray suit —— -
| S cancel
|| Hoffman Telenhone (S| (ke

To edit an existing client

Login in to the application.
Click the Admin menu item, choose Clients menu item.
Choose any client and click the “Edit” button.
4, Change any data and click the “Save” button.
The client was updated by new data.

wn =
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Page 1 of 3 (41 items) il 2 : Last Name: Email:
= ‘ e |Anna | ‘anna@gmail‘com
First Name: Account Code:
| = [Miriams | [13300
A HN Company Name:
Anna, Mfr?ams |Anna | 7 New Phone Number
:::Z :::::: Address: Edit | Delete | 32453434344
e —rn [test | Edt || Delete | 7162653016
—T ' T City: Edt || Delete | 7162821015
Edit Delete Central Offices |kieu | b Daes LA SEL
Ed.i_t Delete client1, dientl |State. |
. Edit . Delete Cole, Mike ;:
Edit ) Dalete . Communications Spedialists, John |34432 |
Edit Delete Custom Wiring, House Country:
Et.:!'rt. D.elete Eastern Telematic, House |Kiev |
Edit Delete | Eastern Telematic, House
| Edit _. Delete Eastern Telematic, House Save | Cancel
Edit Delete Easy Frames
Ed.i_t Dell!te GBS Corporation

Phone number associated with the client
This feature is available just for existing clients. User can add, edit or delete phone number for
any user. Any count of Phone Numbers can be added to any user.

To add a phone numbers associated with the client
1. Login in to the application.
Click the Admin menu item, choose Clients menu item.
Choose any client and click the “Edit” button. Phone list was shown.
Click the “New” button, enter Phone Number.
. Click the “Save” button.
The Phone Number was added to the user.

I
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CIZALL Clients
Client List

Page 1 of 3 (41 items) il 2z 2 Last Name: Email
[ 3 1 Z astemTeIema' | | |
New ‘ Client
- First Name: Account Code:
| L
[House \ [99950 |
Edit Delete Anna, Miriams B N
st ompany Name:
I Edit Delete Anna, Miriams | | - New ] Phone Number
 Edit || Delete | i T
SECNEN G | Anno, Miriams Address: Edt | Delete | 4175899950
Edit Delete Anna, Miriams E =z — |
- e | | | _ Edit || Delete | 514656163
Edit Delete BATT, Johi . I ]
e e h City: Edit Delete | | 8385687226
Edit || Delete Berrah, Lue | |
| edit || Delete | central Offices State:
_Edit || Delete | dientt, dientt | |
_ Edit || Delete Cole, Mike zip:
I Edit || Delete | Communications Specialists, John | |
_' Ed_i_t |l [_)El_ete_ Custom Wiring, House Country:
Eastern Telematic, House | |
Eastern Telematic, House
Eastern Telematic, House Save | Cancel
Edrt Delete Easy Frames
Edit 1 Delets GBS Corporation

To edit an existing phone number associated with the client
1. Login in to the application.
Click the Admin menu item, choose Clients menu item.
Choose any client and click the “Edit” button. Phone list was shown.
Choose any Phone Number and click the “Edit" button.
. Change Phone Number and click the “Save” button.
The Phone Number was updated by new data.

SIS

Clients
Client List
Page 1 of 3 (41 items) [i] 1] 2 3 Last Name: Sl
— ‘Client |Eastern Telematic | | |
— First Name: Account Code:
: . | |Hou5e | |99950 |
Edit L Delete J Anna, Miriams Company Name:
| Edit . Delete | Anna, Miriams | | [ New | ‘PhoneNumber
~ Edit Delete Anna, Miriams Address: 5184656163
Edit i Delete Anna, Miriams | |
| Edit || Delete | | BaTL, J0hn = PhoneNumbe.r:I@
" Edit || Delete Berrah, Lue | | . Save | Cancel .
Edit Delete | Central Offices State:
_Edit || Delete | | dientt, dient1 [ |
[ Edt |[ Delete | | cole, Mike Zip:
: Edlt Delete Communications Spedialists, John | |
i Edit ] Delete Custom Wiring, House Country:
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To delete an existing phone number associated with the client

1. Login in to the application.

2. Click the Admin menu item, choose Clients menu item.

3. Choose any client and click the “Edit” button. Phone list was shown.

4. Choose any Phone Number and click the “Delete” button, confirm
operation.

The Phone Number was deleted from Phone Number list.

Clients
Client List

Page 1 of 3 (41 items) [ie] [[1] 2 3 Last Name: Email:
; | Eastern Telematic | | |
New | Client
| First Name: Account Code:
[House | 59950 P |
Edit || Delete Anna, Miriams c N /
ompany Name:
Edit Delete Anna, Miriams | | New 4 Phone Number
Edit Delete iri;
Annz, Miriaims Address: Edit 5184656163
Edit Delete Anna, Miriams | |
Edit Delete BATI, John City:
Edit Delete Berrah, Lue | |
Edit Delete Central Offices | cal.

To delete an existing client

4. Login in to the application.
5. Click the Admin menu item, choose Clients menu item.
6. Choose any client and click the “Delete” button, confirm operation.

The client was deleted from grid.

New Client Company Phone Number Account Code
Edit Anna, Miriams Anna 32453434344 13300
Edit Delete Anna, Miriams X
Edit Delete Anna, Miriams
Edit Delete Anna, Miriams Th|s Si‘te SayS... 13300
Edit Delete BATL, John 26611
Edit Delete Berrah, Lue il i 23980
Edit Delete Central Offices 124
Edit Delete dient1, dientl oK Cancel 2343
Edit Delete Cole, Mike 35501
Edit Delete Communications Specialists, John 6806999111 20111
Edit Delete Custom Wiring, House 8883882700 32700

Client Lists

Manage Clients/Clients List tabs offers several ways to filter or search for the client using
any column.
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To sort the grid

The report clients list can be sorted alphabetically by clicking the header of each column
header. Click once to sort A-Z or click a second time to re-sort Z-A. Click the header again
to change the sort direction.

Clients
Client List

Page 1 of 3 (39 items) m o2 32
MNew ‘ Client - | Com@any | Phone Number
| (S || v

Edit Delete Anna, Miriams Anna 32453434344
Edit Delete Anna, Miriams Anna 7162653016
Edit Delate Anna, Miriams Anna 7162821015
Edit Delete Anna, Miriams Anna 7169083300
Edit Delete BATI, John 4089326611
Edit Delete Berrah, Lue 7908483980
Edit Delete Central Offices 9142211783
Edit Delete client1, dientl client1

Edit Delete Cole, Mike 5758525591
Edit Delete Communications Specialists, John 6806999111

To filter the grid

Beneath the title of each column is an empty field bar with a toggle symbol to the right.
You can type the client name and hit Enter on the keyboard to narrow search. Another
option is to type a portion of the client name and click the toggle button to the right of
the field which provides a drop-down menu to further filter the search.

Please note each toggle search criteria are unique to the column it is in. For example, if
you search John in the Client column it will only filter clients named John in the User
column.

Begins with - search column and filter data with criteria beginning with ...

Contains - search column and filter data with criteria containing ...

Doesn’t contain - search column and filter data with criteria which does not contain or
excludes ...

Ends with - search column and filter data with criteria ending with ...
Equals - search column and filter data with criteria equal to ...
Doesn’t equal - search column and filter data with criteria not equal to ...

Like (‘%' , *_") - selects data by matching string values
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.
Clients
Client List

Page 1 of 1 (4 items) [11 Page size:
New | Client Company ‘ Phone Number Account Code ‘ Email
‘Anna, Miriams ‘V ‘ v | |? | |? | |?
Edit Delete Anna, Miriams Begins with 32453434344 13300 anna@gmail.com
Edit Delete | Anna, Miriams Contains 7162653016 13300 anna@gmail.com
Edit Delete Anna, Miriams Doesn't contain 7162821015 13300 anna@gmail.com
Edit Delete  Anna, Miriams Ends with 7169083300 13300 anna@gmail.com
Page 1 of 1 (4 items) [1] o B Page size:
Doesn't equal
Like ("%, ")

To navigate through report pages
To view more records per page, use record view controls on the right side of the table.

Select the page size option and choose from the drop-down menu to select the number
of records to be viewed per page.

Clients
Client List
—
Page 1 of 3 (39 items) il 2 2 pageske: (18
= % 10
N Client 4 | Company Phone Number Account Code Email
w | | | | | &
\ = =] |z =] »
Edit Delete Anna, Miriams Anna 32453434344 13300 anna@gmail.com .
Edit Delete Anna, Miriams Anna 7162653016 13300 anna@gmail.com 100
Edit Delete Anna, Miriams Anna 7162821015 13300 anna@gmail.com 200
Edit Delete Anna, Miriams Anna 7165083300 13300 anna@gmail. com 500
Edit Delete BATI, John 4089326611 26611 Al
Edit Delete Berrah, Lue 7908483980 23980
Edit Delete Central Offices 9142211783 124
Edit Delete client1, client1 client1 2343 clienti@gmail.com
Paging of the grid
Use paging controls in the upper left corner of the Clients screen to navigate through
report pages.
Page 1 of 3 (39 items) a1 2 3
New Client - ‘ Company ‘ Phone Number ‘
| 2| o | |o|
Edit Delete | Anna, Miriams Anna 32453434344
Edit ' Delete | Anna, Miriams Anna 7162653016
Edit Delete Anna, Miriams Anna 7162821015
Edit || Delete | | Anna, Miriams Anna 7169083300
| Edit || Delete BATI, John 4089326611
Edit Delste Berrah, Lue 7908483980
Edit Delete | Central Offices 9142211783
Edit || Delete | | dlientt, client1 clientl
Edt || Delete | | Cole, Mike 5758525591
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To export report

1. Click the Admin menu item, choose Client menu item.

2. Select “Client List” tab.
The list of clients can be downloaded in PDF, XLS, XLSX, RTF or CSV format. By clicking the
check-box “Export to email” users can get a copy of the report e-mailed.

Clients

Manage Clients (fETIEY \

‘DExuurttuema\l B e e D B

Page 1 of 3 (37 items) o2 2 Page size:
Drag 3 column header here to group by that column
Client ‘ ‘Company ‘ Account Code ‘ Email ‘ Telephone Number | Area
il 2] |z 2| il v
Communications Specialists, John 29111 6806999111 680
Berrah, Lue 23980 7908483580 790
Master Copies, House 67763 8093727763 809
Eastern Telematic, House 99950 5184656163 518
Custom Wiring, House 32700 8883882700 888
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DNIS

DNIS Numbers

DNIS menu item provides full information about DNIS Numbers, Campaigns names with
their descriptions, start dates, end dates and associated DNIS numbers.

NOTE: DNIS reports will only work in Tapit 6 if your phone system provides that
information in the SMDR we receive.

Manage DNIS Numbers tab

To add new DNIS number

Login in to the application.
Click the Admin menu item, choose DNIS menu item.
Click the “New” button.
Enter DNIS Number, Description.
5. Click the “Save” button.
New DNIS number was added in the grid.

b

DNIS Numbers
DNIS Campaigns / DNIS Numbers List

Page 1 of 1 (3 items) 11 Page size:
I New I ‘ DNIS Number ‘ Description
| il o
Edit Delete 1 DNIS Description
Edit Delete 2 DNIS Description
Edit Delete
Edit DNIS £
Page 1 of 1 (3 items] 1 Page size:
4 ! ; - DNIS Number: ] Description: %

Save Cancel

To edit an existing DNIS number

Login in to the application.

Click the Admin menu item, choose DNIS menu item.

Choose any item in the grid and click the “Edit” button.
4. Change any values and click the “Save” button.

The DNIS number data was updated in the grid.

wn =
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DNIS Numbers

DNIS Campaigns / DNIS Numbers List

Page 1 of 1 (3 items) [11 Page size:
New | DNIS Number ‘ Description
| |v | o
it DNIS Description
Edit Delete 2 DNIS Description
Edit Delete =
Edit DNIS )
Page 1 of 1 (3 items) 11 o Numb4: B cewidpeoamm | I Page size:
Save Cancel

To delete an existing DNIS number

1. Login in to the application.
2. Click the Admin menu item, choose DNIS menu item.

3. Choose any item in the grid and click the “Delete” button, confirm
operation.

The DNIS number was deleted from the grid.

DNIS Numbers

DNIS Campaigns / DNIS Numbers List

Page 1 of 1 (3 items) [1]
New ‘ DNIS Number Description
| [l
Edit Delete 1 DNIS Description
Edit Delete 2 DNIS Description
Edit 3 DNIS Description
Page 1 of 1 (3 items) [1]
DNIS Campaigns

To create new DNIS Campaign

1. Login in to the application.

2. Click the Admin menu item, choose DNIS menu item, select DNIS
Campaign tab.

3. Click the “New” button.
4, Enter Campaign, Description, set Start Date, End Date.
5. Click the “Save” button.

New DNIS campaign was added in the grid.
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DNIS Numbers

Manage DNIS Numbers DNIS Numbers List

(| view (A Edt X Delete | & Refresh ‘
‘ # ‘ Campaign ‘ Description ‘ Start Date | End Date
[ Jo | ° M| M

Campaign: |DNI5 Campaign | R ‘Qﬂ@ Description ‘

Start Date:* [3/1/2018 [~} End Date:* [3/28/2018
B 122 112 11/24/2017 11/24/2017
B 115 3/1/2018 3/31/2018
B 114 3/1/2018 3/31/2018

To edit an existing DNIS Campaign

1. Login in to the application.

2. Click the Admin menu item, choose DNIS menu item, select DNIS
Campaign tab.

3. Choose any item in the grid and click the “Edit” button.

4. Change any values and click the “Save” button.

The DNIS campaign was updated in the grid.

DNIS Numbers

Manage DNIS Numbers DNIS Numbers List

) New [4Edit X Delete | i Refresh ‘ Search..
‘ # |Campaign | Description ‘ Start Date ‘ End Date -
\ |? | |7 | M| / -3
=] 122 112 11/24/2017 11/24/2017 /
Campaian: [122 ‘ Description: |145 ‘
Start Date:* [11/24/2017 [~ End Date:* |11/24/2017 [~]
Save Cancel
New ‘ DNIS Numbers for 122
Edit Delete 2
B 115 3/1/2018 3/31/2018
B 114 3/1/2018 3/31/2018
To delete an existing DNIS Campaign
1. Login in to the application.
2. Click the Admin menu item, choose DNIS menu item, select DNIS
Campaign tab.
3. Select any record in the grid and click the “Delete” button, confirm
operation.

The DNIS campaign was deleted from the grid.
DNIS Numbers for definite campaign
This feature is available just for existing campaigns. User can add, edit or delete DNIS number for

any campaign. Any count of DNIS Numbers can be added to any campaign.

To add a DNIS number for definite campaign
1. Login in to the application.
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Click the Admin menu item, choose DNIS menu item, select DNIS

Campaign tab.

2. Expand any record and click the “New” button.
3. Enter DNIS Number for the campaign.
4. Click the “Save” button.

The DNIS Number was added to the campaign.

DNIS Numbers
Manage DNIS Numbers

DNIS Numbers List

[] New [ Edit X Delete

(™ Refresh |

| # | Campaign

- | Description

| Start Date

| End Date

\ o] o Hr M
= 114 3/1/2018 3/31/2018
New DNIS Numbers for

Edit elete 1

Edit Delete 2

Edit Delete 3
=] 115 3/1/2018 3/31/2018
= 122 112 11/24/2017 11/24/2017

To edit an existing DNIS number of the campaign
1.Login in to the application.
2.Click the Admin menu item, choose DNIS menu item, select DNIS Campaign tab.

3.Expand any record and click the “Edit” button.

4.Change DNIS Number.
5.Click the “Save” button.
The DNIS Number was updated.

DNIS Numbers List

Manage DNIS Numbers

(] New [ Edit X Delete | (™ Refresh
| # ‘ Campaign - ‘ Description ‘ Start Date | End Date
| o 2| Mo M
=] 114 3/1/2018 3/31/2018
New DNIS Numbers for 114

Edit elete 1

Edit Delete 2

Edit Delete 3
] 115 3/1/2018 3/31/2018
=] 122 112 11/24/2017 11/24/2017

To delete an existing DNIS number from the campaign
1.Login in to the application.
2.Click the Admin menu item, choose DNIS menu item, select DNIS Campaign tab.
3.Expand any record and click the “Delete” button, confirm operation.

The DNIS Number was deleted.
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DNIS Numbers

Manage DNIS Numbers (Y erera® /= DNIS Numbers List

[] New [ Edit 3 Delete | ¥ Refresh
‘# ‘Campaign - | Description |Start Date |End Date
| o o Mo Mo
= 114 3/1/2018 3/31/2018
New DNIS Numbers for
Edit ll 2
Edit Delete 3

] 115 3/1/2018 3/31/2018
] 122 112 11/24/2017 11/24/2017
Search feature

1. Login in to the application.

2. Click the Admin menu item, choose DNIS menu item, select DNIS

Campaign tab.

3. Enter text for search and click on search icon.
Search result will be highlighted.
DNIS Numbers
Manage DNIS Numbers (ENTITrTray / DNIS Numbers List

- [ New (& Edic 3 Delete | €@ Refresh |'
| # | Campaign | Description / ‘ Start Date ‘ End Date
| | | Pl @ & [~ K
2] 122 112 11/24/2017 11/24/2017
DNIS Lists

To sort the grid

Sort feature is implemented on Manage DNIS Numbers tab, DNIS Campaigns tab, DNIS
Numbers List tab. The reports list can be sorted alphabetically by clicking the header of
each column header. Click once to sort A-Z or click a second time to re-sort Z-A. Click the
header again to change the sort direction.

DNIS Number] » [|Description

@

1 DNIS Description
2 DNIS Description
3 DNIS Description

To filter the grid

Filter feature is implemented on Manage DNIS Numbers tab, DNIS Campaigns tab, DNIS
Numbers List tab. Beneath the title of each column is an empty field bar with a toggle
symbol to the right. You can type the DNIS Number and hit Enter on the keyboard to
narrow search. Another option is to type a portion of the DNIS Number and click the
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toggle button to the right of the field which provides a drop-down menu to further filter
the search.

Begins with - search column and filter data with criteria beginning with ...
Contains - search column and filter data with criteria containing ...

Doesn’t contain - search column and filter data with criteria which does not contain or
excludes ...

Ends with - search column and filter data with criteria ending with ...
Equals - search column and filter data with criteria equal to ...
Doesn't equal - search column and filter data with criteria not equal to ...

Like (‘%' , *_") - selects data by matching string values

DNIS Number = | Description
EN i
1 Begins with /
v Contains /
Doesn't contain

Ends with

Equals
Doesn't equal

Like (%", '_)

To navigate through report pages

This feature is implemented on Manage DNIS Numbers tab. To view more records per page, use
record view controls on the right side of the table. Select the page size option and choose from
the drop-down menu to select the number of records to be viewed per page.

DNIS Campaigns / DNIS Numbers List

Page 1 of 1 (3 items) 1] Page size:

New | DNIS Number ~ | Description
\ ||
Edit Delete 3 DNIS Description
Edit Delete ] DNIS Description
Edit Delete 1 DNIS Description

Page 1 of 1 (3 items) [1] Page size:

Paging of the grid
Use paging controls in the upper left corner of the Manage DNIS Numbers tab to navigate
through report pages.
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DNIS Numbers
DNIS Campai}DNlS Numbers List

Page 1 of 1 (3 items) [1] Page size:
New ‘ DNIS Number v | Description
| | o
Edit Delete 3 DNIS Description
Edit Delete 2 DNIS Description
Edit Delete 1 DNIS Description
Page 1 of 1 (3 items) 11 Page size:

DNIS Numbers List tab

To export report
1. Click the Admin menu item, choose DNIS menu item, select DNIS
Campaign tab.
2. Click the icon for download.
The list of DNIS Numbers can be downloaded in PDF, XLS, XLSX, RTF or CSV format. By clicking the
check-box “Export to email” users can get a copy of the report e-mailed.

DNIS Numbers

Manage DNIS Numbers / DNIS Campaigns /
"] Export to email m @ (@
DNIS Number | Description
Ldl v
1 DNIS Description
2 DNIS Description
3 DNIS Description
Matter Codes

Matter Code is a part of account code used to identify the type of the call. For example, matter
codes can be associated with different products offered by your organization. If a phone call
pertains to product A an account code with the matter code for product A is keyed in.
Consequently, a user enters an account code with the matter code for product B if the phone call
is regarding product B. Later, a user can generate Tapit 6 reports based on matter codes to reflect
statistics on calls in regards to product A and product B.

The Matter Codes screen is used to enter and edit matter code numbers.

To add new Matter Code

1. Login in to the application.
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Click the Admin menu item, choose Matter Code menu item.
Click the “New" button.

Enter Matter Code, Description.
5. Click the “Save” button.
New Matter Code was added in the grid.

Matter Codes
Matter Codes List

MW

Page 1 of 1 (12 items) [1] Page size:
New Matter Code Description
9 | v
H Edit Matter Code (%)
8 Matter Code:* [123 | Description: |Matter Code Description| |
8 Save Cancel
To edit an existing Matter Code
1. Login in to the application.
2. Click the Admin menu item, choose Matter Code menu item.
3. Choose any record and click the “Edit” button.
4. Change any value and click the “Save” button.
The Matter Code was updated in the grid.
Matter Codes
Matter Codes List
Page 1 of 1 (13 items) [1] Page size:
New Matter Code Description

@ |

|
Delete 110 Sample Matter Code

To delete an existing Matter Code

1. Login in to the application.
2. Click the Admin menu item, choose Matter Code menu item.
3. Choose any record and click the “Delete” button.

The Matter Code was deleted from the grid.
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Matter Codes
Matter Codes List

Page 1 of 1 (13 items) [1] Page size:
New Matter Code Description
| | B
Edit 110 Sample Matter Code

Matter Codes List

To sort the grid

Sort feature is implemented on Manage Mater Codes, Mater Codes List. The reports list can be
sorted alphabetically by clicking the header of each column header. Click once to sort A-Z or click
a second time to re-sort Z-A. Click the header again to change the sort direction.

Matter Cm:lel « | Description

v
110 Sample Matter Code
111 Replay T1
123 SIS Call
222 Replay ST
246 RTP Call

To filter the grid

Filter feature is implemented on Manage Mater Codes tab, Mater Codes List tab. Beneath the title
of each column is an empty field bar with a toggle symbol to the right. You can type the Manage
Mater Code and hit Enter on the keyboard to narrow search. Another option is to type a portion
of the Mater Code and click the toggle button to the right of the field which provides a drop-down
menu to further filter the search.

Begins with - search column and filter data with criteria beginning with ...

Contains - search column and filter data with criteria containing ...

Doesn't contain - search column and filter data with criteria which does not contain or excludes
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Ends with - search column and filter data with criteria ending with ...
Equals - search column and filter data with criteria equal to ...
Doesn’t equal - search column and filter data with criteria not equal to ...

Like ("%’ , ‘") - selects data by matching string values

Matter Code Descrigtion

2123 v

222 Begins with

SR Contains

2345 Doesn't contain
333 Ends with /
346 Equals /
444 Doesn't equal

777 Like ("%, "_")

787 B787

To navigate through report pages

This feature is implemented on Manage Mater Codes tab. To view more records per page, use
record view controls on the right side of the table. Select the page size option and choose from

the drop-down menu to select the number of records to be viewed per page.

Matter Codes

Matter Codes List
Page 1 of 1 (13 items) [1] Page size:
New Matter Code « | Description
@ |
Edit Delete 110 Sample Matter Code
Edit Delete 111 Replay T1
Edit Delete 123 SIS Call
Edit Delete 222 Replay ST
Edit Delete 246 RTP Call
Edit Delete 333 Replay VoIP

Paging of the grid

Use paging controls in the upper left corner of the Manage Mater Codes tab to navigate through

report pages.

Document #: T6CAM-181114

Page | 91

Updated on 11/14/2018




Tapit 6 Call Accounting Software Manual

Matter Codes
Matter Codes List

Page 1 of 2 (13 items) [ 2 | Page size:
New Matter Code 4 | Description
| kd v
Edit Delete 110 Sample Matter Code
Edit Delete 111 Replay T1

To export report

1. Login in to the application.
2. Click the Admin menu item, choose Matter Code menu item, select Mater
Codes List.

The list of Mater Codes can be downloaded in PDF, XLS, XLSX, RTF or CSV format. By clicking the
check-box “Export to email” users can get a copy of the report e-mailed.

Mater Codes
Manage Mater Codes (IOl ITD

["] Export to email [t | =)

Matter Code | Description

o v
2123 test
222 test mc222
2333 test
2345 description
333 test mc333
346 test
444 test mcd44

Import

The Import screen helps user to update to update data from CSV file. From this screen user can
import new data, delete existing data before current import, overwrite existing data with
imported file data.

To import data from CSV file

1.Login in to the application.
2.Click the Admin menu item, choose Import menu item.
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3.Choose Location.
4.Select file, select Destination Table (Users or Clients) for update.
5.Click the “Continue >>" button.

User should choose location, select

Import

Tapit Import Wizard

Location:

|Main E

‘Select CSV file to import... Browse...

[ First line contains column field name or header

Select Destination Table:

@ Users

_) Clients

[ ] Delete existing data before current import

[ ] Overwrite existing data with imported file data

I Continue >> l
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SYSTEM

System

System screen provides full information about the system: database usage, Total Calls In
DB, disk space, work hours, Destination Codes.

Some TAPIT features communicate with users and administrators via email. These emails
can be set up on the screen.

Database Usage reports on the Used and Free database space and the statistics of call volume
over time.

Global Status
DATABASE USAGE

% Usage Total Call Growth
200000
150000 =
— 100000 —
50000 —
-—"fﬂ_ﬂfﬂ_ﬂ_
04
B Used 2 4 5 8 10 12
Free | 2008 1 17003l
Total Calls In DB Monthly Call Trends
174,251 20000
Max. Calls In DB 15000
8,000,000 3 10000

5000

Global Status Report

To navigate through Global Status Report pages

Arrows located in the upper left corner of the Global Status Report screen helps user to
navigate through pages. If you would like to go to a specific page, enter the page number into the
center text box and press the Enter key.
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System
Email / Destination Codes
1< < N of18 > I O ® Whoale Page ¥ = . =
Global Status
DATABASE USAGE
% Usage Total Call Growth
60000
» 40000 — e
™ ’
S 20000 S e
0
5 10 3 8
i ' 2016 I 2017
Free
To refresh the Global Status Report
User can refresh data of the report with help of “Refresh” button.
System
Email / Destination Codes
1< < D of 18 > Il () [© WholePage v 2. &
Global Status
DATABASE USAGE
% Usage Total Call Growth
60000
» 40000 — e
o -
© 20000 o e
0-
5 10 3 8
I Used L 2016 Il 2017
Free

Search feature

A user can search for a specific value in the report using search control located on the tool bar

above the report header.

For example, to find a company name “Trisys, Inc.” enter the name into the Find box and click on

Find link.
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System

Email / Destination Codes

1< 4 1 of 18 > > O ® Whole Page ¥ =/ =) Trisys, Inc. Find | Next | <]
Global Status
DATABASE USAGE
% Usage Total Call Growth
60000
» 40000 o —
W
< 20000 — — e
0
5 10 3 8
. Used L 2016 . 2017
Free
Total Calls In DB Monthly Call Trends
50,316 14000
12000-
Max. Calls In DB R
1 000
15,000,000 oo
2000
i
5 10 3 8
L 2016 I 2017 |

“Trisys, Inc.” has been found and it has been highlighted.

System

€& / tmail / Destination Codes

AppCompany Trisys, Inc.

AppDate I TPAY,

AppDir C:\TapitNova\TpLoader\
AppIniFile C:\TapitNova\TpLoader\tploader.ini
AppProduct Tapit Nova TpLoader
AppTitle TplLoader

App\er 5.2.0.134

CompID VADC-6T2W-N7K7-8643
DbVersion 5.0.0.1

FirstTime 0

GlobalDir C:\TapitNova\
IsConfigured 1

To download the Global Status Report

Users can easily download the Global Status Report in PDF/Excel/Word formats.
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System

@ Email Destination Codes

1< £ h |of18 > > O © Whole Page ¥ ¥ B isys Inc Find | Next [
Global Status o
DATABASE USAGE
% Usage Total Call Growth Excel
60000
» 40000 e L  Word
k. ]
S 200004——— —
0-
5 10 3 8
. Used L 2016 I 2017
Free
Total Calls In DB Monthly Call Trends
50,316 1400
12000
Max. Calls In DB 3 o
6000
15,000,000 e €000
2000
]
5 10 3 8
L 2016 L 2017

To print the Global Status Report

Click on the printer icon to print the report.

System

€ ' Email /| Destination Codes

I < N of18 D > ) ® Whole Page ¥ Bl = Find | Next | [<]
Global Status
DATABASE USAGE
% Usage Total Call Growth
60000
» 40000 —
= o
S 200004 e
0
5 10 3 8
I Used L 2016 Il 2017 |
Free

To email the Global Status Report

Click on the envelope icon to email the report.

Document #: T6CAM-181114 Page | 97 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

&

TRISYS INC.

System

€D ' Email / Destination Codes

14 < ofig > B e © Whole Page ¥ Sl e = Find | Next | [B<]
Global Status
DATABASE USAGE
% Usage Total Call Growth
60000

o 40000 o SO, i

"

S 20000 B -

(.
5 10 3 8

B Used L 2016 Il 2017 1

Free

The Email Results screen comes up.

6. Enter the recipient's email address into the To field. If required, enter
email addresses into CC and BCC fields.

7. Enter the email subject into the Subject field.

8. Enter the email text into the Message field.

9. Click on the Email button.

10. The report has been emailed as an attachment in chosen
(PDF/Excel/Word) format.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient] @trisys.com; recipient2@trisys.com; recipient3@trisys.com

System

€ ' Email / Destination Codes

Global Status

DATABASE USAGE Iro- |
% Usage CC-
60000 | |
2 40000 Subject:
S 200004 | |
0 Message:
5 |Here is your report:
B Used | —

| Free

Total Calls In DB

50,316 14000

Max. Calls In DB 70000 =
PDF  ~

Calls
§

15,000,000 o

5 Cancel Email

Advanced filter

Advanced Filter indicates if the Tapit 6 Report Advanced Filter feature is turned on or off.
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Advanced Filter is disabled by default.

System

Email / Destination Codes

Il < 2 of18 > > O @ Whole Page ¥ & ~ l%.l

Global Status
ADVANCED_FILTER

Enabled No

Report Date: 3/28/2018 12:49:22 PM Page: 2/18

Replay
The Replay page displays information pertaining to the Replay Voice Recording add-on.

System

€M ' Email / Destination Codes

1< < 1 of 18 > >l () ®© Whole Page v = - =
Global Status

REPLAY

sctmgtame e
ConfiguredMediaPlayer w

DemoMode Yes

IsInstalled Yes

Report Date: 3/28/2018 12:49:22 PM Page: 11/18

Setup

The Setup page lists Tapit 6 system parameters.
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System

Email / Destination Codes

1< < 4 of18 > DI O © Whole Page ¥ = =)

Global Status
SETUP
setingNome ________vaboe .|
AppCompany Trisys, Inc.
AppDate 3/3/2017
AppDir C:\TapitNova\TpLoader',
AppIniFile C:\Tapithova\TpLoader\tploader.ini
AppProduct Tapit Nova TpLoader
AppTitle Tploader
AppVer 5.2.0.134
CompID VADC-6T2W-N7K7-8643
DbVersion 5.0.0.1
FirstTime 4]
GlobalDir C:\Tapithova\
IsConfigured 1
IsConfigured 1
IsDemaSerio 1
IsEncore 0
Email

The Email Settings screen is used to enter email information for system notifications.

Host - enter the name of the SMTP Server.

Port - enter the port you would like to use to send email from Tapit 6.

SSL - check this option if you would like to use SSL certificate.

Use Default Credentials - check this option if you would like to use Default Network Credentials.
Otherwise, email will be sent anonymously.

From Email Address - enter sender’s valid email address.

From Email Name - enter the name to represent sender.

Password - enter password for SMTP Server authentication (optional, only if needed).

Send Tapit Error Reports to - enter recipient’s valid email address.

To test email settings, click the “Send Test Email” button and verify that an email message has
been delivered to the recipient's email address.
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System
Status m Destination Codes

Email Settings Status: Email is enabled
SMTP Server: Some TAPTT features communicate with users and administrators via email. These emails
may contain reports and/or system notifications. In order to enable these features TAPIT
‘Smtpservername requires email credentials. Your network administrator will provide you with needed data if
Port:* you wish to enable these features. Alternatively, you may get this information from the

settings of any email package you are currently using in your office.

=
= If you do not wish to enable these features or wish to enable them at a future time please
Use 55L: [7] press the "Disable Email” button now.

Use Default Credentials: [

From Email Address: Disable Email

‘ Jims@trisys.com ‘
N To enable these features, please enter the information on the form to your left. When
From Email Name: completed, please click “Send Test Email”
‘J\m Smith ‘
Password: Send Test Email

If the test email was delivered to the address you have specified in the “To Email Address

To Email Address (Separate multiple addresses with ; ): " field, Press the “Enable Email” Button

‘ admin@trisys.com ‘

e G Enable Email

Destination Codes

A user can view, edit, add and delete records in the city and state destination table via the
Destination Code screen.

To add new INTERNATIONAL destination code

1.Login in to the application.

2.Click the System menu item, choose System menu item.

3.Click the “New” button.

4.Enter Dest Code, Country Code, City, Country, Intl. Prefix, Area Code, State.

Code - this field is a combination of international code (“011") and country code. For
example: country code for Egypt is “20” thus the destination code for that country
would be “01120".

Intl. Prefix - enter the international code (“011").

Country Code - enter the country code (For example: “20” for Egypt).

Trunk - enter the international code (“011").

City - enter the description for the international destination code. This description will
identify the destination code on Tapit 6 reports (for example “Egypt”).

State - leave this field empty.

Country - copy the value you've entered into the City field (in our example - “Egypt”).

5.Click the “Save” button.
New international destination code was added in the grid.
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System
Status / Email

Page 1 of 9167 (164995 items) [ 2 3 456 Z .. 9165 9166 9167 Page size:
Drag a column header here to group by that column

New Dest Cade Intl. Prefix Country Cade Area Code city ‘ State Country
| I I I I I I |

Dest Code: 01120 | Intl. Prefix: [p11

Country Code: 20 | Area Code: [011 |

City: Egypt | State: [ |

|

Country: ‘ Egypt

Save Cancel

To add new DOMESTIC destination code

1.Login in to the application.

2.Click the System menu item, choose System menu item.

3.Click the “New” button.

4.Enter Dest Code, Country Code, City, Country, Intl. Prefix, Area Code, State.

Code - this field is a combination of Trunk and exchange. For example: Trunk for
Summit, NJ is “908" and the exchange is “898", thus the destination code would be
“908898".

Intl. Prefix - leave this field empty.

Country Code -leave this field empty.

Trunk - enter the Trunk (in our example - “908").

City - enter city (in our example - “SUMMIT").

State - enter state (in our example - “NJ").

Country - enter “USA”".

6.Click the “Save” button.
New domestic destination code was added in the grid.

NOTE: It is suggested to run Reindex Database (Main Menu/Maintenance/Reindex Database) after
adding, changing or deleting destination information.

System
Status / Email
Page 1 of 9167 (164995 items) [l 2 3 45 6 7 .. 9165 9166 9167 Page size:
Drag a column header here to group by that column
New Dest Code Intl. Prefix Country Code Area Code | City ‘ State Country
\ I | I I I I |
Dest Code: ‘903395 ‘ Intl. Prefix: ‘ |
Country Code: | | Area Code: 908 |
City: |suMmIT | State: %] |
Country: lusa \
Save || Cancel
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To edit an existing INTERNATIONAL destination code

1 Login in to the application.

2 Click the System menu item, choose System menu item.
3. Choose any record and click the “Edit” button.

4 Change any value.

Code - this field is a combination of international code (“011") and country code. For
example: country code for Egypt is “20” thus the destination code would be “01120".
Edit this entry if either an international code or a country code has changed.

Intl. Prefix - international code associated with the destination code (“011"). Edit this
entry if an international code has changed.

Country Code - the country code associated with the destination code (For example:
“20" for Egypt). Edit this entry if a country code has changed.

Trunk -the international code associated with the destination code (“011"). Edit this
entry if an international code has changed.

City - enter an identifier for the international destination code. This identifier will be
displayed on Tapit 6 reports (for example “Egypt”). Edit this entry if you would like to
create a new identifier for the destination code.

State - leave this field empty.

Country - the same value you've entered into the City field (in our example - “Egypt”).
Edit this entry if you have changed the value of the City field.

/ 5. Click the “Save” button.
The international destination code was updated in the grid.

System
SRR ocsivaton coces

Page 1 of 9167 (164995 items) [ 2 3 45 6 7 .. 9165 9166 9167 Page size: |18 |l

Drag a column header here to group by that column

New ‘ Dest Code | Intl. Prefix ‘ Country Code | Area Code | City ‘ State | Country

0111 011 1 011 USA AL USA

Dest Code: |a}113 Intl. Prefix: | 011 |

Country Code: ‘1 Area Code: ‘911 ‘

|
|
City: [usa | State: (AL |
Country: | USA ‘

Save Cancel

To edit an existing DOMESTIC destination code

1.Login in to the application.

2.Click the System menu item, choose System menu item.
3.Choose any record and click the “Edit" button.

4.Change any value.

Code - this field is a combination of international code (“011") and country code. For

example: country code for Egypt is “20” thus the destination code would be “01120".
Edit this entry if either an international code or a country code has changed.
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Intl. Prefix - international code associated with the destination code (“011"). Edit this
entry if an international code has changed.

Country Code - the country code associated with the destination code (For example:
“20" for Egypt). Edit this entry if a country code has changed.

Trunk -the international code associated with the destination code (“011"). Edit this
entry if an international code has changed.

City - enter an identifier for the international destination code. This identifier will be
displayed on Tapit 6 reports (for example “Egypt”). Edit this entry if you would like to
create a new identifier for the destination code.

State - leave this field empty.

Country - the same value you've entered into the City field (in our example - “Egypt”).
Edit this entry if you have changed the value of the City field.

5.Click the “Save” button.
The domestic destination code was updated in the grid.

To delete an existing destination code

1. Login in to the application.
2. Click the System menu item, choose System menu item.
3. Choose any record and click the “Delete” button, confirm operation.

The Dest Code was deleted from the grid.

Status / Emall
Page 1 of 9167 (164995 items) [l 2 3 4 5 6 7 .. 9165 9166 9167 Page size: [18 |l
Drag a column header here to group by that column
New | Dest Code | Intl. Prefix | Country Code | Area Code | City | State | Country
: Il Il Il I I I
Edit New Delete 111 011 1 011 USA AL USA
- OPERATOR

Edit New Delete 0 973 ASSISTED USA

Edit New Delete 201 201 NPA SUMMRY NI USA

Edit New Delete 201200 201 JERSEYCITY NI USA

Search feature

A user can search for a specific value in the grid using search control located on the tool bar
above the grid header. User can use partial destination codes to display a list of codes beginning
with the same set of digits.

For example, to view all destination codes starting with “0112", user need to enter “0112" into the

search field and click Enter key. The Destination Codes list will display only destination codes
starting with “0112".
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System
SRR  ocsination Codes

Page 1 of 4 (60 items) il 2 3 4
Drag a column header here to group by that column
New Dest Code IntLPTefix ‘ Country Code ‘ Area Code ‘ City ‘
o112 I | | |
Edit New | Delete 01120 011 20 011 EGYPT
Edit New | Delete 011212 011 212 011 MOROCCO
Edit New || Delete 011213 011 213 011 ALGERIA
Edit New || Delete 011216 011 216 011 TUNISIA
Edit New | Delete 011218 011 218 011 LIBYA
Edit New | Delete 011220 011 220 011 GAMBIA
Edit New || Delete 011221 011 221 011 SENEGAL RE

To navigate through report pages

This feature is implemented on Destination Codes tab. To view more records per page, use record
view controls on the right side of the table. Select the page size option and choose from the drop-
down menu to select the number of records to be viewed per page.

Status / Eml
Page 1 of 9167 (164995 items) [1] 2 3 456 7 .. 9165 9166 9167
Drag a column header here to group by that column
New | Dest Code ‘ Intl. Prefix | Country Code Area Code | City ‘ State
Edit New Delete 0111 011 1 011 USA AL
" I OPERATOR
Edit New || Delete 0 973 ASSISTED
Edit New || Delete 201 201 NPA SUMMRY N1 usa
Edit New || Delete 201200 201 JERSEYCITY NJ USA
Paging of the grid

Use paging controls in the upper left corner of the Destination Codes tab to navigate through
report pages.

Document #: T6CAM-181114 Page | 105 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

el

TRISYS INC. : ——
Statws / Email
IPage 1 of 9167 (164995 items) [1] 2 3 4 5 6 7 .. 9165 9166 9167 I Page size:
Drag a column header here to group by that column
New Dest Code Intl. Prefix Country Code Area Code City | State Country
Edit New Delete 0111 011 1 011 USA AL USA
- OPERATOR
Edit New Delete 0 973 ASSISTED USA
Edit New Delete 201 201 NPA SUMMRY N USA
Edit New Delete 201200 201 JERSEYCITY N USA
Locations

Locations screen is used to manage pricing, dialing patterns, trunks and trunk groups as
well as system parameters for each location. If you do not have Remote Manger this
screen displays only Main location. However, if you have purchased Tapit 6 Remote
Manager, and you have remote locations, this screen allows you to switch locations and
manage their settings individually.

Status
Location Settings Report

1. Login in to the application.
2. Click the System menu item, choose Locations menu item.

Status screen displays information regarding call loading for the selected location: Location
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Name, Number, Location Status, PBX Format, SMDR Date Source, Call Loader Status, Last 20 Calls

H Location:
Locations
Main ﬂ/
Call Costing / Activity / Dialing Patterns / Pricing / Dest Code Pricing / Trunks / Trunk Groups
Location Call Loader Status

Change Location Name: Last Load Calls Status

‘Maln ‘ 1/1/1900 12:00:00 AM 0

Number:

19733602300 |

Last 20 Calls for this Location
Location Status: Active
Date Time ‘ Dir ‘ Extension Phone # Duration
PBX Format:
No data to display

Asterisk CDR Text (csv fil¢

Extended Processing: Yes

SMDR Date Source:  PBX

Save
To change location name and phone number

1. Login in to the application.
2. Click the System menu item, choose Locations menu item.
3. Change Location Name or Number and click the “Save” button.

Changes have been saved.

Document #: T6CAM-181114 Page | 107 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

Location

Change Location Name:

|Main ‘

Number:

19733602301 \

Location Status: Active

PBX Format:
Asterisk CDR Text (csv file

Extended Processing: Yes

SMDR Date Source:  PBX

Save

Call Costing

The Call Costing Settings screen is used to specify pricing intervals and increments for
the selected location.

Login in to the application.

Click the System menu item, choose Locations menu item.
Select Call Costing tab.

Select a location from the Select a location list.

Change any value and click the “Save” button.

A WN =

First Interval specifies the length of the first pricing interval in seconds. This interval determines
the first time the rates from Pricing table are applied to the phone call.

By default, this setting is 60 seconds - which means that if a rate for the call is $1:00 in the Pricing
table, $1.00 will be applied to the call after the first 60 seconds.

Next Interval specifies the length of every pricing interval after the first one in seconds. This
setting determines frequency the rates from Pricing table are applied to the phone call after the
first interval is over.

By default, this setting is 60 seconds - which means that if a rate for the call is $1:00 in the Pricing
table, $1.00 will be applied to the call every 60 seconds after the first interval is over.

NOTE: By default, both fields are set to 60 seconds and the calls are priced per minute

First Increment specifies time increments in seconds within the first interval.

For example, the first minute in Pricing table is set to 10 cents, First Interval equals 60 and First
Increment equals 6.
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If the call is shorter than 60 seconds, its cost is prorated according to the number of 6 seconds
increments in the duration of the call. Thus, if the call record is 6 seconds long, it is priced at 1
cent.

However, if both First Interval and First Increment are equal to 60 seconds, a call record with the
duration of 6 seconds costs 10 cents.

Next Increment specifies time increments in seconds within each interval after the first interval
(within Next Interval).

For example, the next minute in Pricing table is set to 10 cents, Next Interval equals 60 and Next
Increment equals 6. The cost of the call is prorated according to the number of 6 seconds
increments in the duration of the call after the first interval.

Thus, if the call record is 1 minute and 6 seconds long and the first interval is 1 minute long and
priced at 10 cents, the next 6 seconds are priced at 1 cent. Therefore, the total price for the call is
11 cents.

However, if both Next Interval and Next Increment equal 60 seconds, a call record with the
duration of 1 minute and 6 seconds costs 20 cents.

Would you like to price incoming calls? - Check this box if you would like to price incoming calls
according to the entries in the Pricing table.

Incoming calls will not be priced if this box is left un-checked.

Would you like to surcharge calls which cost $0.00?

Check this option if you would like to surcharge calls that cost $0.00.

Default Surcharge has three sub-fields:

Per Call, Per Minute, Multiplier - If there are surcharges specified on user level, via Admin\Users
screen, the Call Costing surcharges are ignored for any phone calls belonging to users with
surcharges.

Otherwise, Call Costing surcharges are applied on top of the call record pricing.

Per Call - enter dollar amount to apply per call surcharge. Numeric values from 0.00 to 100.00 are
permitted.

Per Minute - enter dollar amount to apply per minute surcharge. Numeric values from 0.00 to
100.00 are permitted.

Multiplier - enter percentage value to apply as a surcharge i.e. 10 equals 10%.

Zero Plus Pricing @ - this field holds prices and surcharges for operator assisted calls.
Account/Trunk Processing Options:

Most Phone Systems provide only one kind of numeric code that can be used as account code or
Trunk. The following settings determine if you would like to use account code or Trunk in your
organization.

Click on Client Account Code to associate provided code numbers with client names (if your
system supplies only account codes).

Click on User Trunk to associate provided code numbers with user names (if your system
supplies only Trunks).

When Client Account Code is selected the Matter Code Length field becomes available (Matter
Code is a part of the account code.).

Click on the Matter Code Length field to enter the number of digits used by the matter codes
(This number must be shorter than a length of the account code).

However, in some cases both Trunk and account code are provided.

In that case click on the Separate Account & Trunks to associate account code with the client
and Trunk with the user (if your system supplies both account and Trunks).
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Locations

Status Activity / Dialing Patterns / Pricing / Dest Code Pricing / Trunks

Call Costing Settings

First Interval:* Sec. Next Interval:*
60 60
First Increment:* Sec. Next Increment: :*
7] B3
6 = b
Would you like to price incoming calls?:* [ ]  Would you like to surcharge calls which cost $0.007:* [ ]
Per Call: Per Min.: Multiplier %o:
Default Surcharge: = = =
0 [0 0
Zero Plus Pricing: = =
0 [0
Save
Activity
The Activity Settings screen is used to specify what type of the phone activity to store in the
Tapit 6.
1. Login in to the application.
2. Click the System menu item, choose Locations menu item.
3. Select Activity tab.

Store call records with Call Direction:

Outgoing - check this option to store outgoing calls. Leave it empty if you would like to exclude
outgoing call activity from storage.

Incoming - check this option to store incoming calls. Leave it empty if you would like to exclude
incoming call activity from storage.

Internal - - check this option to store internal calls. Leave it empty if you would like to exclude
internal call activity from storage.

Include Local Calls - check this option if you want to store local calls. This option is checked by
default.

Calls Longer Than - specify the minimum call length for calls you want to store in the Tapit
database. Calls with a shorter duration time will not be stored in Tapit database. The default value
is 00:00:00.
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Account / Trunk Processing Options - select one of the options to determine whether how to
process account / Trunks generated by the phone system.

Separate Account & Trunks - check this option if your phone system generates separately
account codes and Trunks.

User Trunk Only Codes - check this option if your phone system generates only one code and you
would like to process it as a Trunk associated with the user.

Client Account Code Only - check this option if your phone system generates only one code and
you would like to process it as an account code associated with the client.

Activity Settings

Call Direction:

Include Local Calls:* [/]

Calls Longer Than: |12:00 AM

Account / Authorization Code Processing Options: *

Separate Account & Authorization Codes (when both are
present)

1 User Authorization Code Only
) Client Account Code

@

Exclude Activity For:
To add activity for a particular extension

1. Enter extension into the Extensions field.
2. Click the “Add” button.
3. Click on “Save” button to save changes.

The extension is added to the list. Any calls for this extension are not going to be stored in the
Tapit 6 database.

To delete an existing extension

1.Select any extension

2.Click the “Delete” button.

3.Click on “Save" button to save changes.
The extension is removed from the list, calls associated with that extension are going to be stored
in Tapit 6 database.

To add activity for a particular trunk
1.Enter trunk into the Trunks field.
2.Click the “Add" button.
3.Click on “Save" button to save changes.
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The trunk number is added to the list. Any calls for this trunk are not going to be stored in the
Tapit database.

To delete an existing trunk

1.Select any trunk

2.Click the “Delete” button.

3.Click on “Save” button to save changes.
The trunk is removed from the list, calls associated with that trunk are going to be stored in Tapit
database.

Exclude Activity for:

Extensions: Trunks:

ad poire J [Add Dot

100
101
200
1000

Dialing Patterns

The Dialing Patterns screen is used to separate the actual telephone number from
complex dialing digit sequences, so Tapit 6 can report on the telephone numbers stripped from
the extra digits.

To add a dialing pattern

You may use the following characters:

e T-represents one digit of the telephone number (0-9)

e  0-9, #, * - indicates a one to one correspondence between the appropriate character and
the dialing string

) N - represents any one character of the dialing string that is not a part of the dialed
number

e  X-ignores all characters from this point on, can be used only once and after the longest
dialing pattern

o C - indicates an area or account code that directly proceeds or follows the telephone
number dialed on the SMDR string.
When defining dialing patterns, remember that the dialing digit sequence generated by
your telephone system does not always match what you have dialed, i.e. dialing 1-202-
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593-8200 may generate 494-1-202-593-8200 in the phone system.

Therefore, the correct pattern to handle the above dialing sequence would be
NNNTTTTTTTTTTT where NNN, is 494 that has been added to the number by the
telephone system. NNN tells Tapit 6 that the first 3 digits of the dialing sequence are not
a part of the actual phone number.

Locations
Status / Call Costing / Activity (I ey ~ Pricing

Drag a column header here to group by that column

# Dialing Pattern Assign Cost

I -

Edit TTITTTI
Edit TTTTTTTT

Edit TTX
Edit TTITTTTTTT

Edit TIT

Up Down

The following examples may already contain patterns that you can use.
If not, they should at least help you to create correct patterns for your environment:

DIALED COMBINATION PATTERN
1-201-593-8200 TTTTTTTTTTT
593-8200 TTTTTTT
9-593-8200-123 OTTTTTTTNNN
1-593-8200 ATTTTTTT
10288-1-201-593-8200 TONNNTTTTTTTTTITT
1800-593-82004333#1123 TITTTTTTTTTX
4994-1201-593-8200 A90ATTTTTTITTITTT
1234-1201-593-8200 CCCCTTTTITTITTITT
1202-593-82001234 TTTTTTTTTTCCCC

Document #: T6CAM-181114 Page | 113 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

*In last two examples 1234 is an account code. This pattern can be used only if account
or Trunk is generated with EVERY telephone number.

To edit an existing dialing pattern

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Dialing Patterns tab.

Select a location from the Select a location list.

Choose any item and click the “Edit” button.

Change Dialing Pattern. Check or uncheck the Assign Cost check box depending if you
would like to price calls associated with this dialing pattern or not.

7. Click the “Save” button.

I S

L ]
Locations
Status / Call Costing / Activity (RN daneaay ~ Pricing / D

Drag a column header here to group by that column

# Dialing Pattern Assign Cost

Edit TITTITTT

TITITITT
Dialing Pattern: |TTTTTTTT Assign Cost:* [_|
e —————————
Save Cancel
o —————reererereTeTeT_L
Edit TTX

Edit TTITTTTTTT

Edit TTT

NOTE: It is strongly recommended that you exit out of the Tapit program as well as the SMDR
Monitor and reboot the computer for the dialing pattern changes to take effect. The changes will
affect only the calls processed after PC has been rebooted.

Pricing
The Pricing screen is used to enter pricing information that is going to be applied to the
call records.

Common Tapit 6 Pricing Wildcards for Number Dialed Field:

L - Local. Calls made to Area codes and exchanges marked as Local under System-

> ocations->Dest Code Pricing.

LD - Domestic Long Distance. This covers all 10 and 11 digit dialed numbers not marked as
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Local. Formerly QQQ which will work also.

TF - Toll Free Area codes. Costing for toll free numbers people dial. Currently covers 800,
888, 877, 866 and 855.

INTL - International Calls. The default charge for any International (011) call. Formerly 011
which will work also.

Px - Pricing for calls with a specific number of digits x. For example, P4 will cost all 4 digit
dialed numbers; P6, all 6 digit dialed numbers etc.

Cx - Custom Rate. A custom rate for Area codes and exchanges you identify under System-
> ocations->Dest Code Pricing. You can have up to 15 custom rates (C1 through C15).
Area Code - This will cost all calls to a specific Area Code. For example, 973 will cost all
calls to the 973 area code (with or without the 1).

Area Code + Exchange - This will cost all calls to that Area code and Exchange. For
example, 973360 will cost all calls that begin with 973-360 (with or without the 1).

011 + a Country Code - This will cost all calls to a specific country. For example, 01181 will
cost all calls to Japan.

IN - Costing Inbound calls. Please note the option to cost inbound calls under System-

>| ocations->Call Costing must be checked for this to work.

IN + a Number - Pricing Inbound calls with a specific Caller ID number. This can be done
by area code (e.g. IN973), Area Code+Exchange (e.g. IN973360) or full phone number (e.g.
IN9733602300). Please note the option to cost inbound calls under System->Locations-
>Call Costing must be checked for this to work.

NNN - All calls not otherwise identified in the Pricing Table.

DA411 - This will cost 411 Directory Assistance calls.

NOTE: The more specific price setting the higher priority it receives.

For example, consider the following settings in the Pricing table:

919366 - is set to be priced at 5 cents per minute - all outgoing calls with Area Code 919 and
exchange 366 are going to be priced at 5 cents per minute.

Drag a column header here to group by that column
Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
New Number Dialed
(HH:SS) ‘ First ‘ Next | (HH:SS) ‘ First ‘ Next | (HH:SS) ‘ First ‘ Next
| I N LI L |
Edit Delete 973411 12:00 12:00 0.0000 | 0.0000 12:00 0.0000 | 0.0000
Edit Delete DNIS2315 12:00 1.0000 | 1.0000 12:00 0.0000 = 0.0000 12:00 0.0000 = 0.0000
Edit Delete IPI192.168.15.% 12:00 0.0100 = 0.0000  12:00 0.0000 = 0.0000 12:00 0.0000 = 0.0000
Edit Delete 1P0O192.168.15.% 12:00 0.5000  0.5000  12:00 0.0000 | 0.0000 12:00 0.0000 | 0.0000
Edit Delete L 12:00 0.0000 = 0.0000  12:00 0.0000 | 0.0000 12:00 0.0000 | 0.0000
Edit Delete NNN 12:00 0.1000  0.1000 12:00 0.0000 | 0.0000  12:00 0.0000 | 0.0000
Edit Delete QQQ 12:00 0.0500  0.0300 12:00 0.0000 = 0.0000 12:00 0.0000 = 0.0000
Edit Delete TLDOO12 12:00 0.5000 = 0.2000 | 12:00 0.0000 = 0.0000 12:00 0.0000 = 0.0000

Pricing Table Example

The following examples show Number Dialed and Time/Rate the way they are entered
into the Pricing table. You may find them helpful when setting up your own pricing.

Number Dialed: LD
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Domestic long-distance calls are priced 11 cents per first minute interval and 8 cents per
each additional minute interval.

Start Time Rate | Minute Start Time Rate / Minute Start Time Rate / Minute
(HH:MM) First Mext [HH:MM) First Mext [(HH:MM) First Mext

[00:00-00  Jo11  Jo.os  foo:00:00  [0.00  Jo.00  J00:00:00  fo.00  [0.00

Number Dialed: 01141 (011XXXXXX)

International calls with the 41 country code is priced 70 cents per first minute and 65
cents per each additional minute starting 9:00 AM. The rates change at 5:00 PM
(17:00:00) to 60 cents per first minute and 55 cents per each additional minute. The last
time interval starts at 11:00 PM (23:00:00). Then the rates are 50 cents per first minute
and 45 cents per each additional minute

Start Time Rate [ Minute Start Time Rate [/ Minute Start Time Rate [ Minute
(HH:MM) Firstz Mext (HH:MM) Firstz Mext (HH:MM) Firstz Mext

[os-:0000  fo7o  Joes  [170000  Joso  [055  [23:00:00  [050  [045

Number Dialed: 011
All other international calls are priced at 85 cents per each minute/interval

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
(HH:MM)  First  Next (HH:MM)  First  Next (HH:MM)  First  Next
[oo:00 Joss  Jo.oo [oo:00 Jooo  Jo.oo [oo:00 Jo.oo  Jo.oo

Number Dialed: L
All local calls are priced 10 cents per first minute/interval and 5 cents per each additional
minute/interval.

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
(HH:MM)  First  Next (HH:MM)  First  HNext (HH:MM)  First  Mext
[oo:00  Jot0  fo.05 [oo:00  Jooo  fo.00 [oo:00  Jooo  fo.00

NOTE: a user has to identify Local destination codes so that price settings associated
with Local Calls are applied to the correct call records. The System/Locations/Dest Code
Pricing screen is used to mark a selection of destination codes as Local (see page 120 for
DEST CODE PRICING section).

Number Dialed: 201593 (aaaxxx)

Calls made to the Area Code “201"” and the exchange “593" are priced at 25 cents for the
first minute/interval and 20 cents for each additional minute/interval between 8:00 AM
and 11:00 AM. Between 11:00 AM and 23:00 calls are priced at 20 cents for the first
minute/interval and 15 cents for each additional minute/interval. After 23:00 until 8:00
AM the rate is 11 cents for the first minute/interval and 8 cents for each additional
minute/interval.
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Start Time Rate [ Minute Start Time Rate [ Minute Start Time Rate / Minute
{HH:MM)  First Next (HH:MM)  First Mext {(HH:MM)  First Next
[os:00 Jo25  fo.20 [11:00 Joz20  f015 [23:00 Jo11  fo.08

Number Dialed: 201 (aaa) all other calls made to the Area Code “201" are priced at 30
cents for the first minute/interval and 25 cents for each additional minute/interval
between 8:00 AM and 11:00 AM. Between 11:00 AM and 23:00 calls are priced at 25 cents
for the first minute/interval and 23 cents for each additional minute/interval.

After 23:00 until 8:00 AM the rate is 15 cents for the first minute/interval and 10 cents for
each additional minute/interval.

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
(HH:MM)  First  Next (HH:MM)  First  MNext (HH:MM)  Frst  Next
[os:00  Jo30 fo.25 [1100 Joz2s  |oz3 [23:00 Jo1s  fo10

To activate incoming calls pricing
The pricing of incoming calls needs to be activated via the Call Costing screen.
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To activate incoming calls pricing

The pricing of incoming calls needs to be activated via the Call Costing screen. Follow
the instructions below to activate incoming calls pricing.

1 Login in to the application.

2. Click the System menu item, choose Locations menu item.

3 Select Call Costing tab.

4. Check the Would you like to price incoming calls? box to price incoming calls.
Incoming calls will not be priced if this box is left un-checked.

5. Click on "Save" button.

To add a new price setting with different call rates for different times of the day

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Pricing tab.

Click the “New" tab.

Enter the new Number Dialed code. Enter Start Time, enter the rate for the first
minute and the next minute, start time of the second daily time interval, Number Dialed.
Enter the start time of the first daily interval in military time format into the first Start
Time field.

Enter the rate for the first minute and the next minute into the First and the Next fields
for this daily time interval.

Enter the start time of the second daily time interval into the second Start Time field.
Enter rate for the first minute and the next minute into the First and the Next fields for
this daily time interval.

Depending on how many times call rate changes throughout a day, you can leave the
third time interval blank, or you can enter start time and rates into the third daily time
interval fields in the same fashion you have entered them into the previous intervals.

6. Click the “Save” button.

RN =

Drag a column header here to group by that column

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
(HH:SS) | First ‘ Next | (HH:SS) |First  Next | (HH:SS) ‘ Frst | Next

[ ————] e ] [y — .

New Number Dialed

(HH:SS): | 12:00 = (HH:SS): | =|
(HH:SS): | gl Number Dialed: |2{)1 |
First: | | First: | |
First: | | Next: | |
Next: | | Next: | |

NOTE: when populating Pricing table, please refer to the sections above, Guidelines for
Number Dialed Field and Pricing Table Example, on help with price settings

Example of a call rate changing three times throughout a day:
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o First time interval starting at 9:00:00 (9:00 AM) - calls are priced 70 cents per first
minute and 65 cents per each additional minute

. Second time interval starting at 17:00:00 (5:00 PM) - the rates change to 60 cents
per first minute and 55 cents per each additional minute

. Third time interval starting at 23:00:00 (11:00 PM) - the rates change to 50 cents
per first minute and 45 cents per each additional minute

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute

{HH:MM) First Mext (HH:MM) First Mext {HH:1MM) First Mext

[o9:00.00  foro  Joes  [17-00.00  fos0  fos5  [23:00.00 050  [0.45

NOTE:

When pricing local calls: A user has to identify Local destination codes so that price
settings associated with Local Calls are applied to the correct call records. The
System/Locations/Dest Code Pricing screen is used to mark a selection of destination
codes as Local (see page 120 for DEST CODE PRICING section).

An exchange must be prefixed by the local Area Code. l.e. 411 calls must be entered with
the local Area Code - i.e. "973411".

To add a new price setting with the same call rate throughout the day

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Pricing tab.

Click the “New" tab.

. Enter Number Dialed.

Enter call rates into the First and the Next fields for the first-time interval.

Leave all other fields empty. If a rate for the first minute is the same as a rate for each
additional minute, enter the same rate into the First and the Next fields. Both fields
have to be populated.

6. Click the “Save” button.

vk WwnN =

Example of pricing with one 24 hours long interval:
Calls are priced 11 cents per first minute interval and 8 cents per each additional minute

interval
Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
[HH:MM) First Mext [(HH:MM) First Mext [HH:MM) First Mext

[oo-00-00 o1 foos8  oo-00:00  Jo.oo  fo.oo  [oo-00:00  fo.00  [0.00

NOTE:

When pricing local calls: A user has to identify Local destination codes so that price
settings associated with Local Calls are applied to the correct call records. The
System/Locations/Dest Code Pricing screen is used to mark a selection of destination
codes as Local (see page 120 for DEST CODE PRICING section).

An exchange must be prefixed by the local Area Code. l.e. 411 calls must be entered with
the local Area Code - i.e. “973411".
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To add a new price setting with the flat rate per call

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Pricing tab.

Click the “New" tab.

Enter Number Dialed. Enter the flat rate value into the First field under the first
Rate / Minute section. Leave all other fields empty.

Call records for the specified number dialed are going to be priced at the flat rate of the
first minute interval regardless of the call duration or the System/Locations/Call
Costing price increment settings.

6. Click the “Save” button.

uhWwWN =

Example of the flat rate price setting - flat rate is 33 cents per call.
NOTE: the only populated field is the First field of the first Rate/Minute interval.
Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute

(HH:MM) First MNext (HH:MM) First MNext (HH:MM) First Mext

[oo-00-00 033 Jo.o0  foo-00-00  fo.00  f0.00  [00-00:00  [0.00 [0.00

NOTE:

When pricing local calls: A user has to identify Local destination codes so that price
settings associated with Local Calls are applied to the correct call records. The
System/Locations/Dest Code Pricing screen is used to mark a selection of destination
codes as Local (see page 120 for DEST CODE PRICING section).

An exchange must be prefixed by the local Area Code. l.e. 411 calls must be entered with
the local Area Code - i.e. "973411".

To edit an existing price setting with different call rates for different times of the day

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Pricing tab.

Choose any record and click the “Edit” button.

If needed, change the Number Dialed code.

Enter the start time of the first daily interval in military time format into the first Start
Time field.

Enter the rate for the first minute and the next minute into the First and the Next fields
for this daily time interval.

Enter the start time of the second daily time interval into the second Start Time field.
Enter rate for the first minute and the next minute into the First and the Next fields for
this daily time interval.

A

Depending on how many times call rate changes throughout a day, you can leave the
third-time interval blank, or you can enter start time and rates into the third daily time
interval fields in the same fashion you have entered them into the previous intervals.
6. Click the “Save” button.
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Drag a column header here to group by that column

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute

New Number Dialed

(HH:SS) |First ‘Next (HH:SS) ‘First ‘Next (HH:SS) ‘Flrst ‘Next

(IS S W A N

(HH:SS): | 12:00 = (HH:SS): |
(HH:SS): | g| Number Dialed: |1{)1 |
First: | | First: | |
First: | | Next: | |
Next: | | Next: | |

B |-

Example of a call rate changing three times throughout a day:

First time interval: starting at 09:00:00 (9:00 AM) - calls are priced 70 cents per first
minute and 65 cents per each additional minute

Second time interval: starting at 17:00:00 (5:00 PM) - the rates change to 60 cents per
first minute and 55 cents per each additional minute

Third time interval: starting at 23:00:00 (11:00 PM) - the rates change to 50 cents per first
minute and 45 cents per each additional minute

Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
[(HH:zMM) First Mext [(HH:MM) First Mext [HH:MM) First Mext

[o9:0000  Joro  foes  J17:00:00  fo60  Jos5  [23:00.00  Jos0  [0.45

NOTE:

When pricing local calls: A user has to identify Local destination codes so that price
settings associated with Local Calls are applied to the correct call records. The
System/Locations/Dest Code Pricing screen is used to mark a selection of destination
codes as Local (see page 120 for DEST CODE PRICING section).

An exchange must be prefixed by the local Area Code. l.e. 411 calls must be entered with
the local Area Code - i.e. “973411".

To edit an existing price setting with the same call rate throughout the day

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Pricing tab.

Choose any record and click the “Edit” button.

If needed, change the Number Dialed code.

Enter call rates into the First and the Next fields for the first-time interval. Leave all other
fields empty. If a rate for the first minute is the same as a rate for each additional
minute, enter the same rate into the First and the Next fields. Both fields have to be
populated.

5. Click the “Save” button.

uhAWN =

Example of pricing with one 24 hours long interval:
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Calls are priced 11 cents per first minute interval and 8 cents per each additional minute

interval
Start Time Rate / Minute Start Time Rate / Minute Start Time Rate / Minute
(HH:MM) First Mext (HH:MM) First Mext [(HH:MM) First Mext

[00-00-00  Jo.11 oo  Joo:00.00  fo.00  fo.00  [00-00:00  [0.00  [0.00

NOTE:

When pricing local calls: A user has to identify Local destination codes so that price
settings associated with Local Calls are applied to the correct call records. The
System/Locations/Dest Code Pricing screen is used to mark a selection of destination
codes as Local (see page 120 for DEST CODE PRICING section).

An exchange must be prefixed by the local Area Code. l.e. 411 calls must be entered with
the local Area Code - i.e. "973411".

To edit an existing price setting with the flat rate per call

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Pricing tab.

Choose any record and click the “Edit” button.

If needed, change the Number Dialed code.

Enter the flat rate value into the First field under the first Rate / Minute section. Leave all
other fields empty.

Call records for the specified number dialed are going to be priced at the flat rate of the
first minute interval regardless of the call duration or the System/Locations/Call Costing
price increment settings.

5. Click the “Save” button.

uhWN =

Enter the flat rate value into the First field under the first Rate / Minute section. Leave
all other fields empty.

Call records for the specified number dialed are going to be priced at the flat rate of the
first minute interval regardless of the call duration or the System/Locations/Call
Costing price increment settings.

Example of the flat rate price setting - flat rate is 33 cents per call.
NOTE: the only populated field is the First field of the first Rate/Minute interval.
Start Tirme Rate / Minute Start Time Rate / Minute Start Tirme Rate / Minute

(HH:MM} First MNext (HH:MM) First Mext (HH:MM} First Mext

[o0:00:00 o33 fooo  Joo-00-00  fo.oo  fo.o0  fo0:00:00  [0.00  Jo.00

NOTE:

When pricing local calls: A user has to identify Local destination codes so that price
settings associated with Local Calls are applied to the correct call records. The
System/Locations/Dest Code Pricing screen is used to mark a selection of destination
codes as Local (see page 120 for DEST CODE PRICING section).

An exchange must be prefixed by the local Area Code. l.e. 411 calls must be entered with
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el

TRISYS INC.

the local Area Code - i.e. “973411".

To delete an existing price setting

1. Login in to the application.

2. Click the System menu item, choose Locations menu item.

3. Select Pricing tab.

4. Choose any record and click the “Delete” button, confirm operation.
The price was removed from the grid.

Locations

Status / Call Costing / Activity / Dialing Patterns Dest Code Pricing / Trunks / Trunk Groups

Drag a column header here to group by that column

A - Start Time Rate / Minute | Start Time Rate / Minute | Start Time Rate / Minute
 New | Number Dialed
' ' (HH:SS) ‘FLrSt ‘Nact (HH:SS) |Hrst ‘Next (HH:SS) ‘FLrst ‘Next
| I I L]
" ear | IR |o7e 0.1000  0.0800 0.1100 0.1000
DNIS2315 12:00 | 1.0000 1.0000 12:00 | 0.0000 0.0000 12:00 | 0.0000 0.0000
IPI192.168.15%  12:00 | 0.0100 00000 12:00  0.0000 0.0000 12:00  0.0000 0.0000
IPO192.168.15%  12:00 | 05000 0.5000 12:00 | 0.0000 0.0000 12:00  0.0000 0.0000
L 12:00 | 0.0000 0.0000 12:00 | 0.0000 0.0000 12:00 | 0.0000 0.0000
LD 0.0800 0.1100
NNN 12:00 | 0.000 0.000 12:00 | 0.0000 0.0000 12:00 | 0.0000 0.0000
QQQ 12:00 | 0.0500 0.0300 12:00 | 0.0000 0.0000 12:00 | 0.0000 0.0000
TLDO012 12:00 05000 02000 12:00 | 0.0000 0.0000 12:00 | 0.0000 0.0000

Document #: T6CAM-181114 Page | 123 Updated on 11/14/2018



Dest Code Pricing tab

uepwN -

"Go" button.

To mark destination codes as Local
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Login in to the application.
Click the System menu item, choose Locations menu item.
Select Dest Code Pricing tab.

Select location from Location list.
Check destination codes with you like to mark as Local.

A user has to identify Local destination codes so that price settings associated with Local
Calls are applied to the correct call records. The Dest Code Pricing screen is used to mark
a selection of destination codes as Local.

NOTE: User can use partial destination codes to display a list of codes beginning with the
same set of digits. To accomplish that, user should enter at least first three digits of the
destination code into the Destination Codes beginning with: search field and click the

For example, to view all destination codes starting with “973", user should enter “973"
into the search field and click the “Go" button. The Destination Codes list displays only
destination codes starting with “973".

Page 1 of 44 (779 items) fl2345627.2 @ 4 Page size:
Drag a column header here to group by that column
O ‘ DestCodeID Dest Cnde/ ‘ City ‘ State ‘ Country Plan
| \EE] | I I I -]
B 319676 973 NPA SUMMRY NJ usa
= 319677 | 973200 LITTLE FLS NJ uUsa
5| 319678 973201 WHIPPANY NI Usa
O 319679 973202 NEWARK NJ usa
O 319680 | 973203 MORRISTOWN NJ usa
O 319681 973204 NEWARK NJ usa

To select all displayed destination codes, click on the check box on Dest Code list header.

6.Select L-Local from the Select a Pricing Plan list on the right-hand side.

7.Click the “Apply” button.
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Page 1 of 9167 (164995 items) [l 2 3456 7 .. 0165 9166 9167 Page size:
Drag mn header here to group by that column
DestCodelD Dest Code | City ‘ State ‘ Country Plan
49194 0111 usA AL UsA L - Local
157804 0 OPERATOR ASSISTED UsA C1 - Custom Rate 7
157805 | 201 NPA SUMMRY N USA C1 - Custom Rate 7
157806 201200 JERSEYCITY N USA C1 - Custom Rate 7
157807 | 201202 HACKENSACK N USA
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The destination code list reflects changes. There is a pricing plan indicator L next to each
of the selected destination code. These destination codes are going to be priced
according to the local price settings defined in the Pricing table
(System/Location/Pricing). Local price settings must exist in the Pricing table in order to
price Local calls.

NOTE: It is suggested to run Reindex Database (Main Menu/Maintenance/Reindex
Database) after changing pricing plan information for destination codes.

Locations

Status / Call Costing / Activity / Dialing Patterns / Pricing (e aanar® ~ Trunks / Trunk Groups

Page 1 of 9167 (164995 items) ] 2 3 456 7 .. 9165 9166 916 Page size:
Drag a column header here to group by that column
r i

[] ‘ D%EID ‘ Dest Code ‘ City ‘ State ‘ Country ‘ Plan
[w] 49194 0111 UsA AL usa L - Local
[ 157804 0 OPERATOR ASSISTED usa C1 - Custom Rate 7

157805 | 201 NPA SUMMRY NJ USA C1 - Custom Rate 7
| 157806 201200 JERSEYCITY NJ usa C1 - Custom Rate 7
| 157807 | 201202 HACKENSACK NJ usa
| 157808 201203 HACKENSACK NJ usa
| 157809 201204 JERSEYCITY NJ usa

To clear destination codes pricing plan

Login in to the application.
Click the System menu item, choose Locations menu item.
Select Dest Code Pricing tab.
Select location from Location list.
5. Check destination codes you would like reset. Resetting will erase already
chosen pricing plan assignment.

El S

NOTE: User can use partial destination codes to display a list of codes beginning with the
same set of digits. To accomplish that, user should enter at least first three digits of the
destination code into the Destination Codes beginning with: search field and click the
“Go” button.

For example, to view all destination codes starting with “973", user should enter “973"
into the search field and click the “Go"” button. The Destination Codes list displays only
destination codes starting with “973".
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Page 1 of 44 (779 items) 0224567 . 492 ¢ 4 Page size:
Drag a column header here to group by that column
[] | DestCodelD Dest c:mm‘/ ‘ City ‘ State ‘ Country ‘ Plan
| |[s7d || Il Il Il ~]
O 319676 | 973 NPA SUMMRY NI UsA
O 319677 | 973200 LITTLE FLS NI USA
O 319678 | 973201 WHIPPANY NI USA
O 319679 | 973202 NEWARK NI USA
O 319680 | 973203 MORRISTOWN NI UsA
O 319681 | 973204 NEWARK NI USA
To select all displayed destination codes, click on the check box on Dest Code list header.
Page 1 of 9167 (164995 items) ] 2 3 456 7 .. 9165 9166 9167 Page size:
Drag mn header here to group by that column
DestCodelD Dest Code | City ‘ State ‘ Country Plan
40194 | 0111 USA AL USA L - Local
157804 | 0 OPERATOR ASSISTED USA C1 - Custom Rate 7
157805 | 201 NPA SUMMRY NI USA C1 - Custom Rate 7
157806 | 201200 JERSEYCITY NI USA C1 - Custom Rate 7
157807 | 201202 HACKENSACK NI USA

8.Click the “Reset Codes” button.

The destination code list reflects changes. There is a pricing plan indicator L next to each
of the selected destination code. These destination codes are going to be priced
according to the local price settings defined in the Pricing table
(System/Location/Pricing). Local price settings must exist in the Pricing table in order to
price Local calls.

NOTE: It is suggested to run Reindex Database (Main Menu/Maintenance/Reindex
Database) after changing pricing plan information for destination codes.

Trunks

A user has to identify Local destination codes so that price settings associated with Local
Calls are applied to the correct call records. The Dest Code Pricing screen is used to mark
a selection of destination codes as Local.

To add a new trunk

Login in to the application.
Click the System menu item, choose Locations menu item.
Select Trunks tab.
Select location from Location list.
Click the “New"” button.
Enter Trunk, choose Trunk Group from drop-down list.
7. Click the “Save" button.
The trunk is removed from the list.

oA wWwN =
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Locations

Status / Call Costing / Activity / Dialing Patterns / Pricing / Dest Cade Pricing (I / Trunk Groups

Drag a column header here to group by that column

New | ‘ Trunk | Trunk Group

| I ]

Trunk: | 694 | Trunk Group: |2 E

Edit || Delete 123 1
Edt || Delete | | 334 2
Edt || Delete | 342 2
Edit || Delete 567 2

To edit an existing trunk

Login in to the application.
Click the System menu item, choose Locations menu item.
Select Trunks tab.
Select location from Location list.
Choose any record and click the “Edit” button.
6. Change any values and click the “Save” button.
The Trunks list reflects revised trunk.

uhWN =

Drag a column header here to group by that column

New | Trunk | Trunk Group
| | -
123 1
Trunk: |123 | Trunk Group: |1 [~

Edt || Delete | | 334 2
Edit || Delete | 342 2
Edt || Delete 567 2
Edt || Delete 694 2

To delete an existing trunk

Login in to the application.

Click the System menu item, choose Locations menu item.

Select Trunks tab.

Select location from Location list.

. Choose any record and click the “Delete” button, confirm operation.
The Trunk was removed from the Trunks list.

R S
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Locations

Status / Call Costing / Activity / Dialing Patterns / Pricing / Dest Code Pricing (i) / Trunk Groups

Drag a column header here to group by that column
New Trunk | Trunk Group
—_— | -]
Edit I23 1
Edit 34 2
Edit Delete 342 2
Edit Delete 567 2
Edit Delete 694 2

Trunk Groups
The Trunk Group reports produce no data unless trunk groups are set up.

To add a new Trunk Group

Login in to the application.
Click the System menu item, choose Locations menu item.
Select Trunk Groups tab.
Select location from Location list.
Click the “New” button.
Enter Trunk Group Name.
7. Click the “Save” button.
New Trunk Group was added into the list.

ok wWwnN =

Locations

Status / Call Costing / Activity / Dialing Patterns / Pricing / Dest Code Pricing / Trunks ([t

Drag a column header here to group by that column

New

Trunk Group Name

|
Trunk Group Name: |6

Save Cancel

Edit Delete 1
Edit Delete 2
Edit Delete 3

To edit an existing Trunk Groups

1. Login in to the application.
2. Click the System menu item, choose Locations menu item.
3. Select Trunk Groups tab.
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4. Select location from Location list.

5. Choose any record from grid and click the “Edit” button.

6. Change Trunk Group Name and click the “Save” button.
The Trunk Group was updated in the list.

Locations

Status / Call Costing / Activity / Dialing Patterns / Pricing / Dest Code Pricing / Trunks (iRIarn e

Drag a column header here to group by that column

New Trunk Group Name

Trunk Group Name: |6 — J

Edit Delete 1
Edit Delete 2
Edit Delate 3

To delete an existing Trunk Group

/ 1. Login in to the application.
2. Click the System menu item, choose Locations menu item.
3. Select Trunk Groups tab.
4. Select location from Location list.
5. Choose any record from grid and click the “Delete” button, confirm
operation.

The trunk group has been deleted and all assigned to it trunks have been released.

Tasks

Tasks screen is used to schedule tasks, run reports, load calls, reindex database, recost
call records, export data, call maintenance, delete all users, delete all clients, archive calls,
restore calls, export billing data, backup Tapit, upgrade Tapit. Any task can be run
automatically daily, weekly, monthly, within desired time/date interval, or only once.

This screen shows user running tasks and log of completed tasks.

Time for schedule reports:

Run Once - the report will run only once at a specified time.

Daily - the report will run every day at a specified time.

For example, if a report is scheduled to run at 23:00 (11:00 PM) the system waits until
11:00 PM every day and runs the scheduled report.
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Daily (M - F) - the report will run every day from Monday till Friday at a specified time.
Weekly - checking this option, user should select day of the week for running the report.

Interval - when the Interval option is selected the screen displays a list of time intervals.
The report can be scheduled to run repeatedly after a selected time interval.

Monthly - user should choose start date and start time. The report can be scheduled to
run every month on a selected day of the month at a specified time.

NOTE: Database backups and archiving calls are highly recommended before using this task
option. Call records exported and deleted using the Call Maintenance task cannot be restored.

See page 164 on how to Archive Calls and see page 170 on how to Backup Tapit database.

If archive is available from Archive Calls task, see page 167 on how to Restore Call Records.

Report Scheduling

Report task generates selected reports automatically and emails them to the desired
recipients.

Report running
To create a new Report task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Run a Report task. User gets
redirected to the next screen.

Scheduled Tasks Running Tasks / Task Log

/

Currently Scheduled Tasks ﬁ
Create a new Task
Run a Report
i ‘ Task | User | Frequency | Next Run Time ‘ 2sk Name| P
Load Calls
‘ | | ‘ | ‘ | ‘ | Reindex Database
Delete ARCHIVETASKLOG tapit_manager Weekly 04/08/18 03:00:00 Recost Call Records
Export Data
Call Maintenance
Delete ALL Users
Scheduler Status Delete ALL Clients
Archive Calls
Restore Calls
Export Billing Data
Task Manager Service Call Loader Task Other Tasks A 9
Backup TAPIT
Upgrade TAPIT
The service is running ‘ ‘Tlle «all loader is running ‘ ‘Olherlaslsarenmning

Pause loading calls ([ Pause running tasks {{l

4.Select time interval, enter start time.
5.Click the “Next” button. User gets redirected on the next screen.

Document #: T6CAM-181114 Page | 130 Updated on 11/14/2018



Tapit 6 Call Accounting Software Manual

&

TRISYS INC. Schedule a Report

When do you want this task to run?:

@ Run Once
() Daily

() Daily (M- F)
() Weekly

() Interval

() Monthly

Start Time:

4:21 AM

Pravious MNext Cancel

6.Click on the down-arrow of the Report Groups list and select a report group. Click
on the down-arrow of the Reports list and select a report name. Click on the down-
arrow of the Filter list and select a filter. Enter title. Click on the down-arrow of the Call
Filters list and select a report filter name. If you would like the filter criteria to be
displayed on the report, check the Display filter on report box. Enter the report title
you would like to see on the report into Report Title Override. In other way the default
report name will be used.

7.Click the “Next” button. User gets redirected on the next screen.
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Schedule a Report

Select a Report Group:

|AU:ount Code E
Select a Report:

|AU:ount Code - Top 20 by Cost E
Select a filter:

|T0days Calls

Display filter on report:
Report Title Override:

‘ Previous H Next H Cancel ‘

8.Enter the recipient's Email address, Subject, text message, choose format
PDF/Excel/Word.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.

recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:

PDH [~]

PDF —
Excel
Word

Previous H Save H Cancel ‘

9.Click the “Save” button.
The newly created Report task was listed on the Scheduled Tasks screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create 2 new Task M
+ ‘ e Aﬂm ‘ B | T ‘ e TE T
| Delete | | REPORT Yul2 Run Once 04/04/18 04:21:55 Account Code - Top 20 by Cost ( Week To Date Calls)
| Delete |  ARCHIVETASKLOG tapit_manager Weekly 04/08/18 03:00:00

To edit an existing Report task

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Select any report in the grid. User gets redirected on the next screen.

Document #: T6CAM-181114 Page | 133 Updated on 11/14/2018



el

Tapit 6 Call Accounting Software Manual

Tasks
T R I s Y S I N C o Running Tasks / Task Log
Currently Scheduled Tasks
+ [ 1ok | user | Frequency | Next Run Time | sk Name (Fier Name)

 Delete REPORT Yull Interval 03/01/18 18:07:06 Department - Summary ( test)
| Delete | | REPORT Yull Daily (M - F) 03/02/18 10:35:43 Account Code - Top 20 by Cost { Todays Calls)

L Delcie | gepoeT Ll Micekly Q303118 0032.2 e :
L Delate REPORT Yul2 Run Once 03/20/18 05:34:00 Account Code - Top 20 by Cost ( Last Weeks Calls)
DT ——TREPORT voT TearYe" T i b e e s i
| Delete ARCHIVETASKLOG tapit_manager Weekly 03/25/18 03:00:00
| Delete | | REPORT Yull Weekly 03/26/18 09:36:15 Account Code - Top 20 by Cost  Todays Calls)
_D_E!E_‘E _] REPORT Yull Monthly 04/19/18 09:38:44 DNIS - Detail by Date ( Last Weeks Calls)

4.Change time interval, start date, etc.

Schedule a Report

When do you want this task to run?:

@ Run Once
) Daily
O Daily (M- F)
() Weekly
() Interval
() Monthly
Start Time:
11:29 AM

Previous | Next || Cancel |

5.Click the “Next” button. User gets redirected on the next screen.
6.Change report group, report, filter or title.
7.Click the “Next” button. User gets redirected on the next screen.
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Schedule a Report

Select a Report Group: /

|Acc0unt Code §|
Select a Report:

|Acc0unt Code - Top 20 by Cost §|
Select a filter:

|Week To Date Calls §|
Display filter on report:®

Report Title Override:

Report title

Previous || Next || Cancel |

8.Change email Address, Subject, Message, Format.

To:

#* Separate multiple email addresses by semicolons (;)

CC:

BCC:

Subject:

Message:

Format:
PDH ﬂ
PDF —
Excel
Word

Previous H Save H Cancel ‘
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9.Click “Save” button.
The report was updated in the Currently Scheduled Tasks list.

To delete an existing Report task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any report in the grid and click the “Delete” button, confirm
operation.

The report was deleted from the Currently Scheduled Tasks list.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create a new Task =]
# | Ty/ ‘ User ‘ Frequency ‘ Next Run Time | sk Name (Filter Name)
i Delete | ARCHIVETASKLOG tapit_manager ‘Weekly 04/08/18 03:00:00

Call Loading
To create a new Call Load task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Load Calls task.

Currently Scheduled Tasks Create a new Thsk I~
Create a new Task /
# ‘ Task | User ‘ Fregquency | Next Run Time ‘ ask Naj S
I Il Il Il Il
Delete ARCHIVETASKLOG tapit_manager Weekly 04/08/18 03:00:00 Recost Call Records

Export Data

4. The report will run at a specified time interval. Choose any value from

drop-down list and click the “Save” button.
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Schedule Call Loading

‘When do you want this task to run?:

@ Interval

Run every:

3 Min.|

4

10 Min.
15 Min.
30 Min.
45 Min.
1 Hour
2 Hours
4 Hours

FY

5.
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Enter the recipient’'s Email address, Subject, text message, choose format
PDF/Excel/Word.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDF [~]
PDF —
Excel
Word

Previous H Save H Cancel ‘

4. Click the “Save” button.
The newly created Call Load task was listed on the Currently Scheduled Tasks screen.

Running Tasks / Task Log
Currently Scheduled Tasks / Create 2 new Task <]
z Task User Frequency #NM Run Time ‘ ask Name (Filter Name)
| il il i 1

: Delete LOAD Yul2 Interval 04/04/18 10:52:02 Load calls into all locations.

_Delete | LOAD Yul2 Interval 04/04/18 11:04:07 Load calls into all locations.
Delete | LOAD Yul2 Interval 04/04/18 11:46:32 Load calls into all locations.
Delete ARCHIVETASKLOG tapit_manager Weskly 04/08/18 03:00:00

To edit an existing Call Load task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any call load task in the grid. User gets redirected on the next
screen.

4, Change time interval. Choose any value from drop-down list and click the
“Save” button.
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Schedule Call Loading

When do you want this task to run?:

@ Interval

Run every:

3 Min. M

Previous | Save || Cancel |

5. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.

recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:

PDH [~]

PDF —
Excel
Word

Previous H Save H Cancel ‘

5. Click the “Save” button.
The Call Load task was updated on Currently Scheduled Tasks screen.

To delete an existing Call Load task

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Select any call load task in the grid and click the “Delete” button, confirm
operation.
The call was deleted from the Currently Scheduled Tasks list.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create a new Task =]
# ‘ Task | User ‘ Frequency | Next Run Time | ask Name (Filter Name)
LOAD Yul2 Interval 04/04/18 10:52:02 Load calls into all locations.
| Delete LOAD Yulz Interval 04/04/18 11:04:07 Load calls into all locations.
Delete LOAD Yul2 Interval 04/04/18 11:46:32 Load calls into all locations.
Delete | ARCHIVETASKLOG tapit_manager Weekly 04/08/18 03:00:00
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Reindex Database
To create a new reindex Database task

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Expand “Create a new Task” list and select the Reindex Database task.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks

Create a new Task
Run a Report
# ‘ Task ‘ User ‘ Freguency | Next Run Time | ask Name 1 " 2 Repo
‘ ‘ ‘ ‘ ‘ ‘ | | Reindex Database I
Delete LOAD Yulz Interval 04/04/18 11:34:03 Load calls| Recost Call Records
= Export Dat;
Delete LOAD yul2 Interval 04/04/18 11:36:01 Load calls| —Port D&t
Call Mzintenance
Delete | LOAD Yul2 Interval 04/04/18 11:46:32 Load calls| pglete ALL Users
Delete ARCHIVETASKLOG tapit_manager Weekly 04/08/18 03:00:00 Delete ALL Clients
Archive Calls

4.The report will run at a specified time interval. Choose any value from drop-down
list and click the “Next” button. User gets redirected on the next screen.

Schedule a Database Reindex

‘When do you want this task to run?;

@ Run Once
Start Time:
11:39 AM

Previous Next Cancel

5.Chose Location, select one of the options under the Select Reindex Type. Click the
“Next” button

Simple - reindexes changes made to Client, User, or Department tables only.
Complete - reindexes all changes made to the Tapit database.
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LR R A MY KW  schedule a Database Reindex

Reindex calls into location:

Location:

Main EI

Select Reindex Type:

@ Simple (Changes made to Client, User, or Department tables only)

() Complete (Reindexes all changes)

Previous Cancel

6.Click the “Next” button. User gets redirected on the next screen.

7.Change the recipient's Email address, Subject, text message, choose format
PDF/Excel/Word and click the “Save” button.
The Reindex task was added in the Currently Scheduled Tasks list.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient] @trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

Format:

PDH [~]

PDF —
Excel
Word

Previous H Save H Cancel ‘

To edit an existing reindex Database task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

4. Select any reindex Database task in the grid. User gets redirected on the
next screen.

5. Change time interval and click the “Next” button. User gets redirected on

the next screen.
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Schedule a Database Reindex

When do you want this task to run?:

@ Run Once
Start Time:
11:39 AM

| Previous | Net | Cancel

6. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.
The Reindex task was edited in the Currently Scheduled Tasks list.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

*#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDF [~]
PDF —
Excel
Word

Previous Save Cancel

To delete an existing reindex Database task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any reindex Database task in the grid and click the “Delete” button,
confirm operation.

Recost Call Records

There are two types of recosting: Tapit Carrier and Custom.

Tapit Carrier -Tapit calls are priced according to the Tapit Pricing and city and destination
settings. Calls should be recosted with Tapit Carrier whenever there are any changes to
the Tapit Pricing table, city and destination table, phone numbers in Call Editor or call
records are imported.

Custom - a user can define price adjustments to apply to Tapit calls. Calls should be
recosted with Custom option whenever there is a flat dollar rate or percentage to be
added or subtracted to cost of Tapit calls.

To create a new Call Recosting task - Recosting with Tapit Carrier

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
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3. Expand “Create a new Task” list and select the Recost Call Records task.
User gets redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create alnew Task E
Create 2 new Task
T ‘ Task ‘ User ‘ Fraquency | Next Run Time | ask Name. Run a Report
‘ ‘ | | ‘ | ‘ | Load Calls
[ Delete LOAD Yulz Interval 04/06/18 02:30:00 Load tals Recost Call Records I
| Delete | LOAD Yuiz Tnterval 04/06/18 02:37:04 Load calls o0 e
: Call Maintenance
| Delete LOAD Yul2 Interval 04/06/18 03:20:04 Load calls| pglete ALL Users
Delete ALL Clients
Archive Calls
Restore Calls
Scheduler Status Export Billing Data
Backup TAPIT
Upgrade TAPIT
Task Manager Service Call Loader Task Other Tasks
= 1 == = 1 e T
[ running i F‘Iﬂm i W |
Pause loading calls [ Pause running tasks [

4, Change time interval and click the “Next” button. User gets redirected on
the next screen.

Schedule Call Recosting

When do you want this task to run?:
@ Run Once
Start Time:
2:42 AM
Previous | Next || Cancel

5.Select location, select Type of Recosting the Tapit Carrier. Choose any option of
Recost Scope. Click the “Next” button. User gets redirected on the next screen.

Tapit Carrier - calls are priced according to the Tapit Pricing and city and destination settings.
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Custom - a user can define price adjustments to apply to Tapit calls. See the section below on
how to Custom Recost Tapit calls.

Recost Scope
Check the first option if you are recosting because changes were made to the Pricing Table only.
Check the second option if you are recosting because changes were made to the Pricing Table

and to the City and Destination table or/and phone number field in Call Editor, and/or calls were
imported.

Tasks

Scheduled Tasks Running Tasks Task Log

Schedule Call Recosting

Recost calls into location:

Location:
o
Al ) [~}

Type of Recosti{

@ Tapit Carrier () Custom

Recost Scope:;

) Check this option if changes where made to the Pricing Table only.
Check this option if changes were made to the call or city and state destination table

Previous Next Cancel

6.Change the recipient's Email address, Subject, text message, choose format
PDF/Excel/Word and click the “Save” button.
The newly created Recost task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

Format:

PDH [~]

PDF —
Excel
Word

Previous H Save H Cancel ‘

To create a new Call Recosting task - Custom Recosting

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Recost Call Records task.
User gets redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create a|new Task E

Create a new Task
Run a Report
Load Calls

\ Il Il Il | :m;;b
l Delete LoAD Yul2 Interval 04/06/18 02:30:00 Load cafs| Recost Call Records
Dol 7]

| pelete | LOAD Yul2 Tnterval 04/06/18 02:37:04 Load calls
— Call Maintenance

# ‘T.r.k ‘ User ‘quuenq’ |N.extRunT|me |ask Na

D__;el_gfg__J LOAD Yulz Interval 04/06/18 03:20:04 Load calls| pglete ALL Users

Delete ALL Clients
Archive Calls
Restore Calls
Scheduler status Export Billing Data
Backup TAPIT
Upgrade TAPIT

Task Manager Service Call Loader Task Other Tasks

Pause loading calls Pause running tasks [

4. Change time interval and click the “Next” button. User gets redirected on
the next screen.
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Schedule Call Recosting

When do you want this task to run?:

@ Run Once

Start Time:

2:42 AM

Pravious Next Cancel

5. Select location, select Type of Recosting the Tapit Carrier. The screen expands
and price adjustment options are displayed. Choose any option of Recost Scope. Click
the “Next” button. User gets redirected on the next screen.

Tapit Carrier - calls are priced according to the Custom option and city and destination settings.

Custom - a user can define price adjustments to apply to Tapit calls. See the section below on
how to Custom Recost Tapit calls.

Recost calls into location:
Location:

All EI

Type of Recosting:

Tapit Carrier

Increment - the price adjustment value is going to be added to the cost of a call record.
Decrement - the price adjustment value is going to be subtracted from the cost of a call record.
Percentage - the price adjustment value represents percentage of the cost of a call record.
Dollar Value - the price adjustment value represents dollar amount.
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Per Call - the price adjustment value is going to be applied per call.

Per Minute - the price adjustment value is going to be applied per minute.

— Type of Adjustment
Type of Adjustment:
@ Increment ) Decrement
Percentage @ Dollar value
@ Per Call ) Per Minute

Value: I:l

Recost Scope
Check the first option if you are recosting because changes were made to the Pricing Table only.

Check the second option if you are recosting because changes were made to the Pricing Table
and to the City and Destination table or/and phone number field in Call Editor, and/or calls were
imported.

Recost Scope:

@ Check this option if changes where made to the Pricing Table only.
Check this option if changes were made to the call or city and state destination table

6.Change the recipient’s Email address, Subject, text message, choose format
PDF/Excel/Word and click the “Save” button.
The newly created Recost task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

*#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDF [~]
PDF —
Excel
Word

Previous Save Cancel

To edit an existing Call Recosting task - Custom Recosting

There are two types of recosting: Tapit Carrier and Custom.

Tapit Carrier -Tapit calls are priced according to the Tapit Pricing and city and
destination settings. Calls should be recosted with Tapit Carrier whenever there are any
changes to the Tapit Pricing table, city and destination table, phone numbers in Call
Editor or call records are imported.

Custom - a user can define price adjustments to apply to Tapit calls. Calls should be
recosted with Custom option whenever there is a flat dollar rate or percentage to be
added or subtracted to cost of Tapit calls.

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Recost Call Records task in the grid. User gets redirected on the
next screen.

4. Change time interval and click the “Next” button. User gets redirected on

the next screen.
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Schedule Call Recosting

When do you want this task to run?:

@ Run Once

Start Time:

2:42 AM

Pravious MNext Cancel

5. Change location to recost, Type of Recosting option, Recost Scope.

Tapit Carrier - calls are priced according to the Tapit Pricing and city and destination
settings.

Custom - a user can define price adjustments to apply to Tapit calls. See the section
below on how to Custom Recost Tapit calls.

If user select Custom - the screen expands and price adjustment options are displayed.
Increment - the price adjustment value is going to be added to the cost of a call record.

Decrement - the price adjustment value is going to be subtracted from the cost of a call
record.

Percentage - the price adjustment value represents percentage of the cost of a call
record.

Dollar Value - the price adjustment value represents dollar amount.
Per Call - the price adjustment value is going to be applied per call.

Per Minute - the price adjustment value is going to be applied per minute.
Recost Scope
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Check the first option if you are recosting because changes were made to the Pricing
Table only.

Check the second option if you are recosting because changes were made to the Pricing
Table and to the City and Destination table or/and phone number field in Call Editor,
and/or calls were imported.

6. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.

The Recost task was updated on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.

To:

** Separate multiple email addresses by semicolons (;)

CC:

BCC:

Subject:

Message:

Format:

PDA

PDF
Excel
Word

Previous

To

Save Cancel

delete an existing Call Recost task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.
3. Select any Recost Call Records task in the grid.

4. Click the “Delete” button, confirm operation.

The selected Call Recost task was deleted from the list.
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Export Billing Data

The Export Billing Data task exports Tapit call data in various formats supported by major
Database, Spreadsheet and Time & Billing software applications.

To create a new Export Billing Data task

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Expand “Create a new Task” list and select the Export Billing Data task.

User gets redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create a ndw Task i
Create a new Task
# ‘ Task ‘ User ‘ Frequency ‘ Next Run Time | ask Run'a feport
Load Calls
\ I I I I Reinder Dotabase
Delete LOAD Yul2 Interval 04/08/18 06:12:04 Loat Recost Call Records
Delete LOAD Yulz Interval 04/08/18 06:23:04 Loa¢ Export Data
Delete | LOAD Yul2 Interval 04/08/18 07:04:04 Loaq Al Maintenance
Delete ALL Users
Delete ALL Clients
Archive Calls
Scheduler Status [:b
Export Billing Data
P
. Upgrade TAPIT
Task Manager Service Call Loader Task Other Tasks
The service is running ‘ ‘Themllhadersmﬂm | ‘Oﬂﬂmtsarerumim |
Pause loading calls [l Pause running tasks ||
4. Select time interval and set start time. Click the “Next” button. User gets

redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
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The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly

The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

Schedule a Billing Export

When do you want this task to run?:

Run Once
@ Daily

Daily (M - F)

Weekly

Interval

Monthly

Start Time:
11:00 AM =

Previous Mext Cancel

5. Select the location for export data and choose billing system format.

Schedule a Billing Export

Select location to extract billable calls:
Location:

Main n
Select which billing system you want to export to:
® ASCH - Comma Delimited

Previous MNext Cancel
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6. Click the “Next” button. The filter screen shows up. Set up filter criteria to
select call data to export billing data. See page 43, section, for instructions on using filter screen.

7. Click the “Next” button. User gets redirected on the next screen.

8. Change the recipient's Email address, Subject, text message, choose

format PDF/Excel/Word and click the “Save” button.
The newly created Export Billing Data task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.

recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.

To:

“* Separate multiple email addresses by semicolons (;)

CC:

BCC:

Subject:

Message:

Format:

PDH
PDF
Excel
Word

Previous Save Cancel

To edit an existing Export Billing Data task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Export Billing Data task. User gets redirected on the next
screen.

4. Change time interval and start time. Click the “Next” button. User gets

redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.
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Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly

The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

When do you want this task to run?:

) Run Once
@ Daily

) Daily (M - F)
) Weekly

) Interval

) Monthly

Start Time:

11:00 AM e

Previous Save Cancel
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6. Select the location for export data and choose billing system format.

Schedule a Billing Export

Select location to extract billable calls:
Location:

Main n

Select which billing system you want to export to:
® ASCH - Comma Delimited

Previous MNext Cancel

7. Click the “Next” button. The filter screen shows up. Set up filter criteria to
select call data to export billing data. See page 43, section, for instructions on using filter screen.

8. Click the “Next” button. User gets redirected on the next screen.

9. Change the recipient's Email address, Subject, text message, choose

format PDF/Excel/Word and click the “Save” button.
The Export Billing Data task was updated on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

“* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDA [~]
PDF —
Excel
Word

Previous Save Cancel

To delete an existing Export Billing Data task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.
3. Select any Export Billing Data task and click the “Delete” button, confirm
operation.

The selected Export Billing Data task was deleted from the list.

Call Maintenance

The Call Maintenance task allows users to conduct maintenance on call records database. Choose
from export and keep all call records, exports and delete all call records or delete all call records.

NOTE: Database backups and archiving calls are highly recommended before using this task
option. Call records exported and deleted using the Call Maintenance task cannot be restored.

See page 164 on how to Archive Calls and see page 170 on how to Backup Tapit database.

To create a new Call Maintenance task

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Expand “Create a new Task” list and select the Call Maintenance task. User

gets redirected on the next screen.
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Tasks
Running Tasks / Task Log

Currently Scheduled Tasks [~
Create a new Task
Run a Report
# ‘ Task ‘ User ‘ Frequency ‘ Next Run Time | ask Name (Filter Name)
Load Calls
[ Il Il Il | Reindex Database
Delete REFORT marci Daily (M - F) 06/21/18 17:00:05 Extension - Summary Hourly ( Trisys Szles) Recost Call Records
Delete REPORT mike Daily (M- F) 06/21/18 23:59:00 Extension - Summary ( Todays Calls) Export Data
Call Maintenance
Delete REPORT mike Daily (M - F) 06/21/18 23:59:00 Extension - Summary ( Sales Department)
Delete ALL Users
Delete BACKUP tapit_manager Daily 06/22/18 05:00:00 Delete ALL Clients
Delete. REPORT tapit_manager Daily 06/22/18 10:25:01 Extension - Summary ( Week To Date Calls| Archive Calls
Delete REPORT tapit_manager Daily 06/22/18 10:42:55 Extension - Expanded Detail by Date  Tods Rest0re Calls
= . : - e ot Export Billing Data
Delete. REPORT mike Daily (M - F) 06/22/18 11:58:00 Extension - Summary ( Todays Calls) sackup TAPT
Delete. ARCHIVETASKLOG tapit_manager Weeldy 06/24/18 03:00:00 Upgrade from Tapit EX
Scheduler Status
Task Manager Service Call Loader Task Other Tasks
The service is running | [ The call loader is running | |Other tasks are running |
Pause loading calls [ Pause running tasks [
H H H H u I
4. Select time interval and set start time. Click the “Next” button. User gets

redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly

The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.
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Schedule Call Table Maintenance

When do you want this task to run?:

Run Once

@ Daily
Daily (M - F)
Weekly
Interval
Monthly

Start Time:

11:00 AM EI

Previous Next Cancel

5. Select which operation to perform on call table.

Export and Keep Call Records
The Export and Keep Call Records option, allows user to export call records while

keeping call records in the database.

Export and Delete Call Records

The Export and Delete Call Records option, allows user to export call records and
deletes all call records in the database.

Delete Call Records

The Delete Call Records option, allows user to delete all call records from the
database.

NOTE: Database backups and archiving calls are highly recommended before using this task
option. Call records exported and deleted using the Call Maintenance task cannot be restored.

See page 164 on how to Archive Calls and see page 170 on how to Backup Tapit database.

If archive is available from Archive Calls task, see page 167 on how to Restore Call Records.
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Schedule Call Table Maintenance

Perform the following operation on the Call table:

@ Export and Keep Call Records
) Export and Delete Call Records
) Delete Call Records

Previous Mext Cancel

6. Click the “Next” button. User gets redirected on the next screen.

7. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Next” button. User gets redirected on the next
screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.

recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.

To:

#* Separate multiple email addresses by semicolons (;)

CC:

BCC:

Subject:

Message:

Format:

PDH
PDF
Excel
Word

Previous H Save H Cancel ‘
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The Call Maintenance task was updated on the Currently Scheduled Tasks screen.

Tasks

Scheduled Tasks / Running Tasks Task Log

Schedule Call Table Maintenance

Location |AH §| [] Display filter on report [ ] Incoming
Enter a date range | E ‘ E| or select an interval ‘Today ["] Outgoing
Enter a time range | 3 B orselectan intenval | [~] [] Internal
Xfr To Extension | | Ring Length [] Transfer
Xii From Extension | | Hold Length [] Abandoned
Account Code | | Cost
Matter Code [ | Trunk [ |
[] Local
Authorization Code | | Trunie I | [ Long Distance
Arez Code | | Telephone Number ‘ | [] International
Call Note [ | DnIS Number I | [ operator
Users: Clients: Departments: Trunk Groups: DNIS Campaigns:
[] select All Q [] select all Q [] select all Q [] select all Q [] select all Q
O - [_] AC-DC Incorporated - ] level2 - [] testgrp [] 25% Off Coupen -
[7] oooa "] Advanced Communications [] Accounting [7] TrkGrp_1 [] Acura Special
["] ooob ["] Advantel - Bob Evans ["] Accounts Payable [ TrkGrp_2 [ Acura Tires Special
Previous | Save | Cancel
To edit an existing Call Maintenance task
1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Select any Call Maintenance task. User gets redirected on the next screen.
4, Change time interval and start time. Click the “Save” button. User gets

redirected back to the Scheduled Tasks screen. Revised task will reflect changes.
The selected Call Maintenance task was updated on the Currently Scheduled Tasks screen.

To delete an existing Call Maintenance task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Call Maintenance task and click the “Delete” button, confirm
operation.

The selected Call Maintenance task was deleted from the list.

Delete ALL Users
The Delete ALL Users task deletes all users in the database.
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To create a new Delete ALL Users task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Delete ALL Users task. User
gets redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks <]
Create a new Task
. Run a Report
# ‘ Task ‘ User ‘ Frequency ‘ Next Run Time | ask Name (Filter Name)
Load Calls
\ Il Il Il Il Reindex Database
Delete REPORT marci Daily (M- F) 06/21/18 17:00:05 Extension - Summary Hourly ( Trisys Sales) Recost Call Records
Delete REPORT mikedencia Daily (M- F) 06/21/18 23:50:00 Extension - Summary ( Todays Calls) Export Data
. Call Maintenance
Delste REPORT mike Daily (M- F) 06/21/18 23:59:00 Extension - Summary ( Sales Department)
Delete ALL Users
Delste BACKUP tapit_manager Daily 06/22/18 05:00:00 Deicte ALL Clionts
Delete REPORT tapit_manager Daily 06/22/18 10:25:01 Extension - Summary ( Week To Date Calls| Archive Calls
Delete REPORT tapit_manager Daily 06/22/18 10:42:55 Extension - Expanded Detail by Date ( Todd Restore Calls
= o . . b Export Billing Data
Delste REPORT mike Daily (M- F) 06/22/18 11:59:00 Extension - Summary ( Todays Calls) Backup TAPIT
Delste ARCHIVETASKLOG tapit_manager Weekly 06/24/18 03:00:00 Upgrade from Tapit EX
Scheduler Status
Task Manager Service Call Loader Task Other Tasks
The service is running | | The call loader is running | |other tasks are running |
Pause loading calls [ Pause running tasks [

4. Select time interval and set start time. Click the “Next” button. User gets
redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly
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The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

Schedule Delete Users Task

When do you want this task to run?:

) Run Once
@ Daily

) Daily (M - F)

) Weekly

) Interval

) Monthly

Start Time:

11:00 AM E

Previous Next Cancel

6. Click the “Next” button. User gets redirected on the next screen.

7. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.

The newly created Delete ALL Users task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

“* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDA [~]
PDF —
Excel
Word

Previous Save Cancel

To edit an existing Delete ALL Users task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Call Maintenance task. User gets redirected on the next screen.
4. Change time interval and start time. Click the “Save” button. User gets

redirected back to the Scheduled Tasks screen. Revised task will reflect changes.
The selected Delete ALL Users task was updated on the Currently Scheduled Tasks screen.

To delete an existing Call Maintenance task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Delete ALL Users task and click the “Delete” button, confirm
operation.

The selected Delete ALL Users task was deleted from the list.

Delete ALL Clients

The Delete ALL Clients task deletes all users in the database.
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To create a new Delete ALL Clients task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Delete ALL Clients task. User
gets redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks [~
Create a new Task
. Run a Report
= ‘ Task ‘ User ‘ Frequency | Next Run Time ‘ ask Name (Filter Name)
Load Calls
\ Il Il Il Il Reindex Database
Delete REPORT marci Daily (M - F) 06/21/18 17:00:05 Extension - Summary Hourly { Trisys Sales) Recost Call Records
Delete REPORT mikedenoia Daily (M- F) 06/21/18 23:59:00 Extension - Summary ( Todays Calls) Export Data
Call Maintenance
Delste REPORT mike Daily (M- F) 06/21/18 23:59:00 Extension - Summary ( Sales Department)
Delete ALL Users
Delste BACKUP tapit_manager Daily 06/22/18 05:00:00 Delets ALL Clionts
Delste REPORT tapit_manager Daily 06/22/18 10:25:01 Extension - Summary ( Week To Date Calls| Archive Calls
Delete REPORT tapit_manager Daily 06/22/18 10:42:55 Extension - Expanded Detail by Date ( Todg Restore Calls
Export Billing Data
Delete REPORT mike Daily (M - F) 06/22/18 11:59:00 Extension - Summary  Todays Calls) Sackup TAPIT
Delste ARCHIVETASKLOG tapit_manager weekly 06/24/18 03:00:00 Upgrade from Tapit EX

Scheduler Status

Task Manager Service Call Loader Task Other Tasks

The service is running | | The call loader is running | |Other tasks are running |

Pause loading calls /[ Pause running tasks (|

4. Select time interval and set start time. Click the “Next” button. User gets
redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM,

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval

The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.
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Monthly

The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

Schedule Delete Clients Task

When do you want this task to run?:
) Run Once
@ Daily
) Daily (M - F)
) Weekly
) Interval
) Monthly
Start Time:
11:00 AM
Previous Next Cancel
6. Click the “Next” button. User gets redirected on the next screen.
7. Change the recipient’'s Email address, Subject, text message, choose

format PDF/Excel/Word and click the “Save” button.
The newly created Delete ALL Clients task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

“* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDA [~]
PDF —
Excel
Word

Previous Save Cancel

To edit an existing Delete ALL Clients task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Delete ALL Clients task. User gets redirected on the next screen.
4. Change time interval and start time. Click the “Save” button. User gets

redirected back to the Scheduled Tasks screen. Revised task will reflect changes.
The selected Delete ALL Clients task was updated on the Currently Scheduled Tasks screen.

To delete an existing Delete ALL Clients task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.
3. Select any Delete ALL Clients task and click the “Delete” button, confirm
operation.

The selected Delete ALL Clients task was deleted from the list.

Archive Calls

The Archive Calls task exports call data older than a selected time frame.

NOTE: Database backups and archiving calls are highly recommended before using this task
option. Call records exported and deleted using the Call Maintenance task cannot be restored.
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See page 164 on how to Archive Calls and see page 170 on how to Backup Tapit database.

If archive is available from Archive Calls task, see page 167 on how to Restore Call Records.

To create a new Archive Calls task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Archive Calls task. User gets
redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks [~
Create a new Task
Rui Report
# ‘ Task ‘ User ‘ Frequency | Next Run Time ‘ ask Name (Filter Name) " a Repor
Load Calls
\ I I I I Reindex Database
Delete REFORT mard Daily (M - F) 06/21/18 17:00:05 Extension - Summary Hourly ( Trisys Sales} Recost Call Records
Delete REPORT mikedenoia Daily (M - F) 06/21/18 23:56:00 Extension - Summary ( Todays Calls) Export Data
Call Maintenance
Delete REPORT mike Daily (M - F) 06/21/18 23:58:00 Extension - Summary ( Sales Department)
Delete ALL Users
Delete BACKUP tapit_manager Daily 06/22/18 05:00:00 Delete ALL Clients
Delete REPORT tapit_manager Daily 06/22/18 10:25:01 Extension - Summary ( Week To Date Calls| Archive Calls
Delete REPORT tapit_manager Daily 06/22/18 10:42:55 Extension - Expanded Detail by Date ( Todz "eo0'e Calls
- Export Billing Data
Delete REFORT mike Daily (M - F) 06/22/18 11:50:00 Extension - Summary ( Todays Calls) Bachup TAPIT
Delete ARCHIVETASKLOG tapit_manager Weekly 06/24/18 03:00:00 Upgrade from Tapit EX
Scheduler Status
Task Manager Service Call Loader Task Other Tasks
The service is running | | The call loader is running | |Other tasks are running |
Pause loading calls || Pause running tasks ]
H H H H u 1
4. Select time interval and set start time. Click the “Next” button. User gets

redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
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For example, the screen below shows a report set up to run every four hours.

Monthly

The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

Schedule Call Archiving

When do you want this task to run?:

Run Once

@ Daily
Daily (M - F)
Weekly
Interval
Monthly

Start Time:

11:00 AM E

Previous MNext Cancel

6. Click the “Next” button. User gets redirected on the next screen.
7. Enter desired criteria in the boxes. Click the “Next” button. User gets
redirected on the next screen.

Archive calls older than (Months)*
Using the up/down arrows at the end of the tab or by typing the value,
select the time frame of calls to archive older than X months.

Place the archived calls in the following directory:

Type the folder name of the directory or destination to place archived call
data.
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Schedule Call Archiving

Archive calls older than (Months):*

0

Place the archived calls in the following directory:

Previous H Next H Cancel ‘

8. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.
The newly created Archive Calls task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.

recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

“* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:
PDA [~]
PDF —
Excel
Word

Previous Save Cancel

To edit an existing Archive Calls task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Archive Calls task. User gets redirected on the next screen.
4. Change time interval and start time. Click the “Save” button. User gets

redirected back to the Scheduled Tasks screen. Revised task will reflect changes.
The selected Archive Calls task was updated on the Currently Scheduled Tasks screen.

To delete an existing Archive Calls task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.
3. Select any Archive Calls task and click the “Delete” button, confirm
operation.

The selected Archive Calls task was deleted from the list.

Restore Calls

The Restore Calls task imports previously archived call data, only from the Archive Calls task.

NOTE: Database backups and archiving calls are highly recommended before using this task
option. Call records exported and deleted using the Call Maintenance task cannot be restored.
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See page 164 on how to Archive Calls and see page 170 on how to Backup Tapit database.

To create a new Restore Calls task

1. Login in to the application.
2. Click the System menu item, choose Tasks menu item.
3. Expand “Create a new Task” list and select the Restore Calls task. User gets

redirected on the next screen.
Tasks
Running Tasks / Task Log

Currently Scheduled Tasks [~
Create a new Task
. Run a Report
# ‘ Task ‘ User ‘ Frequency | Next Run Time ‘ ask Name (Filter Name)
Load Calls
\ Il Il Il I Reindex Database
Delete REPORT marci Daily (M - F) 06/21/18 17:00:05 Extension - Summary Hourly ( Trisys Sales} Recost Call Records
Delste REPORT mikedenoia Daily (M - F) 06/21/18 23:58:00 Extension - Summary ( Todays Calls) Export Data
Call Maintenance
Delete REPORT mike Daily (M - F) 06/21/18 23:58:00 Extension - Summary ( Sales Department)
Delete ALL Users
Delete BACKUP tapit_manager Daily 06/22/18 05:00:00 Delete ALL Clients
Delete REFORT tapit_manager Daily 06/22/18 10:25:01 Extension - Summary ( Week To Date Callg Archive Calls
Delete REPORT tapit_manager Daily 06/22/18 10:42:55 Extension - Expanded Detail by Date ( Todq Restore Calls
‘Export Biling Data
Delete REPORT mike Daily (M - F) 06/22/18 11:58:00 Extension - Summary  Todays Calls) Sacop TAETT
Delete ARCHIVETASKLOG tapit_manager Weekly 06/24/18 03:00:00 Upgrade from Tapit EX
Scheduler Status
Task Manager Service Call Loader Task Other Tasks
The service is running | | The call loader is running | |ther tasks are running |
Pause loading calls || Pause running tasks [
H H H H u I
4. Select time interval and set start time. Click the “Next” button. User gets

redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly
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The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

Schedule Restore Calls From Archive

When do you want this task to run?:

Run Once
@ Daily

Daily (M - F)

Weekly

Interval

Maonthly

Start Time:

11:00 AM E

Previous Next Cancel

9. Click the “Next"” button. User gets redirected on the next screen.
10. Enter desired criteria in the boxes. Click the “Next” button. User gets
redirected on the next screen.

Select start and end date range from which to restore calls.
Archive Directory:
Type the name of the directory from which to restore archived call data

in the selected time frame.

11. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.

The newly created Restore Calls task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:

PDH [~]

PDF —
Excel
Word

Previous Save Cancel

To edit an existing Restore Calls task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Restore Calls task. User gets redirected on the next screen.
4. Change time interval and start time. Click the “Save” button. User gets

redirected back to the Scheduled Tasks screen. Revised task will reflect changes.
The selected Restore Calls task was updated on the Currently Scheduled Tasks screen.

To delete an existing Restore Calls task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Restore Calls task and click the “Delete” button, confirm
operation.

The selected Restore Calls task was deleted from the list.

Backup Tapit
User can schedule the Backup Tapit task to create backup copies of Tapit databases.
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To create a new Backup Tapit task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Expand “Create a new Task” list and select the Backup TAPIT
task. User gets redirected on the next screen.

Tasks
Running Tasks / Task Log

Currently Scheduled Tasks Create a new Tagk E
Create a new Task
Run a Report
# Task ‘ User Frequency | Next Run Time ‘
Load Calls
| ‘ | ‘ | | ‘ ‘ Reindex Database
Delete LOAD Yul2 Interval 04/08/18 10:10:06 Recost Call Records
Delete | LOAD Yul2 Interval 04/08/18 10:11:06 Bport et
Delet: LOAD Yul2 I | 04/08/18 10:22:01 Col fintenance
e ¢ skl 108/ o Delete ALL Users
Delete BillingExport Yul2 Daily 04/08/18 11:00:00 Delete ALL Clients
Delete LOAD Yul2 Interval 04/08/18 11:08:01 Archive Calls
Restore Calls
Export Billing Data
| Backup TAPIT |
Scheduler Status Upgrade TAPTT

4. Select time interval and set start time. Click the “Next” button. User gets
redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly

A report will run every week, on a specified day of the week, at a specified time.

For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly

The report will run monthly, on a specified day of the month, at a specified time.
For example, the screen below shows a report set up to run monthly, on every 10th of
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the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

When do you want this task to run?:

) Run Once
@ Daily

) Daily (M - F)
) Weekly

) Interval

) Monthly

Start Time:

11:00 AM e

Previous = Save | Cancel

5. Click the “Next"” button. User gets redirected on the next screen.

6. Change the recipient’'s Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.
The newly created Backup Tapit task was listed on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient1@trisys.com; recipient2@trisys.com; recipient3@trisys.com.
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To:

#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:

PDH [~]

PDF —
Excel
Word

Previous Save Cancel

To edit an existing Backup Tapit task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.

3. Select any Export Billing Data task. User gets redirected on the next
screen.

4, Change time interval and start time. Click the “Next” button. User gets

redirected on the next screen.

Run Once
A report will run only once at a specified time.
For example, the screen below shows a report set up to run once at 5:00 PM.

Daily
A report will run every day at a specified time.
For example, the screen below shows a report set up to run every day at 8:30 AM.

Daily (M - F)

A report will run every day, Monday through Friday, at a specified time.

For example, the screen below shows a report set up to run every day, Monday through
Friday, at 8:30 AM.

Weekly
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A report will run every week, on a specified day of the week, at a specified time.
For example, the screen below shows a report set up to run every week, on Friday, at
8:30 AM.

Interval
The report will run at a specified time interval.
For example, the screen below shows a report set up to run every four hours.

Monthly

The report will run monthly, on a specified day of the month, at a specified time.

For example, the screen below shows a report set up to run monthly, on every 10th of
the month starting 12/10/2009, at 4:30 PM. If the report is scheduled to run on 31st day
of the month, in case a month does not have 31 days, it will run on the last day of the
month.

When do you want this task to run?:

) Run Once
@ Daily

) Daily (M- F)
) Weekly

) Interval

) Monthly

Start Time:

11:00 AM =

Previous Save Cancel

5. Click the “Next” button. User gets redirected on the next screen.

6. Change the recipient's Email address, Subject, text message, choose
format PDF/Excel/Word and click the “Save” button.
The Backup Tapit task was updated on the Currently Scheduled Tasks screen.

NOTE: When entering multiple email addresses use semicolons to separate them i.e.
recipient]@trisys.com; recipient2@trisys.com; recipient3@trisys.com.

Document #: T6CAM-181114 Page | 180 Updated on 11/14/2018


mailto:recipient1@trisys.com
mailto:recipient2@trisys.com
mailto:recipient3@trisys.com

&

TRISYS INC.

Tapit 6 Call Accounting Software Manual

To:

#* Separate multiple email addresses by semicolons ()

CC:

BCC:

Subject:

Message:

Format:

PDH [~]

PDF —
Excel
Word

Previous Save Cancel

To delete an existing Backup Tapit task

1. Login in to the application.

2. Click the System menu item, choose Tasks menu item.
3. Select any Export Billing Data task, click the “Delete” button, confirm
operation.

The selected Backup Tapit task was deleted from the list.

Alerts

Alerts screen set up notifications for events in the system. For example: number of calls in
the call table exceeds max value, the defined number was dialed, percentage of used disk
space exceeds max value or anyone dials 911.

To create notification when anyone dials 911

1. Login in to the application.

2. Click the System menu item, choose Alerts menu item.

3. Expand “Create a new Alert” list and select the 911. User gets redirected on
the next screen.

4. Select location.
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Man
TRISYS INC. - Han
Current Tapit Alerts
Create a new Alert
911
s ‘ At Calls in Database
‘9 | Dialed Numbers
Calls Notify me when the number of calls in the call table exceeds 4500000. Disk Usage
Disk. System Alert]!] Notify me when the percentage of disk space in use exceeds 90% SMDR Alert
5. User should use the percent sign (%) to match phone numbers beginning

with, ending with, or containing the specified numbers. User should use the
underscore (_) to match one individual character (e.g. _911 all four digits phone
numbers ending in 911) and click the “Save” button, confirm operation.

Location:
RlEhts P —
Defined Alerts / Settings

Notify me when anyone dials 911

Matching the following patterns:

911%

I Save I Delete Cancel
The Alert was added in the list.
Alerts Location:
e
Settings L
Current Tapit Alerts
Type ‘Alert
o | v
Calls Notify me when the number of calls in the call table exceeds 45 .
Disk System Alert!!! Notify me when the percentage of disk spacﬁz):xmeqk 90%
911 Notify me when someone dials 911 from location Main.
To create notification Calls in Database
1. Login in to the application.
2. Click the System menu item, choose Alerts menu item.
3. Expand “Create a new Alert” list and select Calls in Database. User gets

redirected on the next screen.
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Location:
Alerts "

Main
Settings

Current Tapit Alerts

Calls in Datgbase

Create a new Alert

Type | 911
Calls in Database

| v ‘ Dialed Numbers

Calls Notify me when the number of calls in the call table exceeds 4500000. Disk Usage

Disk System Alert!!! Notify me when the percentage of disk space in use exceeds 90% SMDR Alert

911 Notify me when someone dials 911 from location Main.

4, Select location.

5. Enter maximum number of calls in the call table. The Number of Calls alert
is a tool to warn you when the calls database is getting full. Enter the maximum
number of calls you would like to see in the database. There can be a maximum
of 5,000,000 calls in the Tapit 6 call table.
6. Click the “Save” button, confirm operation.

The alert was added in the list.

Location:
Alerts S
Defined Alerts / Settings

Notify me when the number of calls in the call table exceeds

Notify me when the number of calls in the call table exceeds:

5000000 =

Save Delete Cancel

To create the Dialed Number alert

1. Login in to the application.
2. Click the System menu item, choose Alerts menu item.
3. Expand “Create a new Alert” list and select Dialed Numbers. User gets
redirected on the next screen.
4. Select location.
Alerts Location:
ain
Settings .
Current Tapit Alerts Dialed Nurfbers
Create a new Alert
s | At ?}llﬁs in Database
o -
Calls Notify me when the number of calls in the call table exceeds 4500000. Disk Usage
Disk System Alert!!! Notify me when the percentage of disk space in use exceeds 90% SMDR Alert
911 Notify me when someone dials 911 from location Main.
Calls Notify me when the number of calls in the call table exceeds 5000000.
5. Enter the entire phone number to be notified when a specific number is
dialed. The Dialed Number alert will notify user if any numbers are dialed that
match any of the patterns. Use the percent sign to match phone numbers
beginning with, ending with, or containing the specified numbers. For example,
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Begins with: 973%, Ends with %2300, contains: %360%.

Location:
Alerts .
Defined Alerts / Settings

Notify me whenever the following numbers are dialed

Matching the following patterns:

9733602300

Save Delete Cancel

The alert was added in the list.

To create the Disk Usage alert

1. Login in to the application.
2. Click the System menu item, choose Alerts menu item.

3. Expand “Create a new Alert” list and select Disk Usage. User gets
redirected on the next screen.

Ale rts Location:
Main
Settings o
Current Tapit Alerts e
Create a new Alert
911
s Alert
e ‘ Calls in Database
|9 | Dialed Numbers
Calls Notify me when the number of calls in the call table exceeds 4500000. Disk Usage
Disk System Alert!!! Notify me when the percentage of disk space in use exceeds 90% SMDR Alert
911 Notify me when someone dials 911 from location Main.
Calls Notify me when the number of calls in the call table exceeds 5000000.
4. Select location.
5. Set percentage of disk space exceeds. Click the “Save” button.
Alerts Location:
Defined Alerts / Settings

Notify me when the percentage of used disk space exceeds

Notify me yfien the percentage of used disk space exceeds:

Save Delete

Cancel
The alert was added in the list.
To create the SMDR Alert
1. Login in to the application.
2. Click the System menu item, choose Alerts menu item.

3. Expand “Create a new Alert” list and select SMDR Alert. User gets
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redirected on the next screen.

Alerts =
Main
Setiings
Current Tapit Alerts Create a new|Alert i
Create a new Alert
Type ‘ . 911
Calls in Database
|9 | Dialed Numbers
Calls Notify me when the number of calls in the call table exceeds 4500000. Disk Usage
Disk. System Alert!!! Notify me when the percentage of disk space in use exceeds 90% SMDR Alert
911 Notify me when someone dials 911 from location Main.
Calls Notify me when the number of calls in the call table exceeds 5000000.

4, Select location.

5. Expand “During which hours do you want to check for calls?” list and select
any item. Set percentage of disk space exceeds. Click the “Save” button.

Location:
Alerts —
Defined Alerts / Settings

Notify me when the percentage of used disk space exceeds

During which hours do you want to check for calls?:

How many minutes should elapse without calls activity to trigger the alert?:

Lo =

Save | I Delete i Cancel
The alert was added in the list.

To edit an existing Alert

1 Login in to the application.
2. Click the System menu item, choose Alerts menu item.
3 Select any alert from the list.

4, Change any data and click the “Save” button.
The alert was updated in the list.

Current Tapit Alerts

Type ‘ Alert
@ |
Calls Motify me when the number of calls in the call table exceads 4500000.
Disk System Alert!!! Notify me when the percentage of disk space in use exceeds 90%
911 Notify me when someone dials 911 from location Main.
Calls Notify me when the number of calls in the call table exceeds 5000000.
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To delete an existing Alert

1. Login in to the application.

2. Click the System menu item, choose Alerts menu item.
3. Choose any alert from the list and click the “Delete” button, confirm
operation.

The alert was deleted from the list.

Notify me when the percentage of used disk space exceeds

Notify me when the percentage of used disk space exceeds:

[90.00% /

To sort the grid

The report user list can be sorted alphabetically by clicking the header of each column
header. Click once to sort A-Z or click a second time to re-sort Z-A. Click the header again
to change the sort direction.

Current Tapit Alerts

—
Type - fer
911 Notify me when someone dials 911 from location Main.
Calls Motify me when the number of calls in the call table exceeds 4500000.
Calls Motify me when the number of calls in the call table exceeds 5000000.
Disk System Alert!!! Notify me when the percentage of disk space in use exceeds 90%
To filter the grid

Beneath the title of each column is an empty field bar with a toggle symbol to the right.
You can type the users name and hit Enter on the keyboard to narrow search. Another
option is to type a portion of the user name and click the toggle button to the right of the
field which provides a drop-down menu to further filter the search.

Begins with - search column and filter data with criteria beginning with ...

Contains - search column and filter data with criteria containing ...

Doesn’t contain - search column and filter data with criteria which does not contain or
excludes ...

Ends with - search column and filter data with criteria ending with ...
Equals - search column and filter data with criteria equal to ...
Doesn’t equal - search column and filter data with criteria not equal to ...

Like ("%’ , *_") - selects data by matching string values
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Current Tapit Alerts

F
Type - ‘ Alert /
|
911 v Beginswith  meone dials 911 from location Main.
Calls Contains 2 number of calls in the call table exceeds 4500000.
Calls Doesn't contain = number of calls in the call table exceeds 5000000.
Disk Ends with iify me when the percentage of disk space in use exceeds 90%
Equals
Doesn't equal
Settings tab

Settings screen set up time, work hours, days for notifications.

To configure alerts

1. Login in to the application.

2. Click the System menu item, choose Alerts menu item, select Settings tab.
3. Choose location.

4, Enter one or more email addresses (separated by semi-colons) you would

like alerts sent to. There must be at least one valid email address in this field.
For each day your office is open, enter the open and closing times of your
business on that day. Hours are entered in military time format (hh:mm) where
the hours range from 00 (12 am) to 23 (11 pm). If your business is not open on a
particular day, leave the open and close times blank.

5. Click the “Save” button.
Setting were saved for chosen location.

Alerts
Defined Alerts (RN

Alert Settings for this Location

Email Alerts To:

general@trisys.com

— Work Hours
sunday:  [11:29 AM |
Monday:  [11:29 AM |
Tuesday: | | S
Wednesday: | |
Thursday: | |
Friday: | |
Saturday: | S |

Save
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Security

Access to Tapit 6 can be controlled by creating user accounts with different security
clearance. There are three security levels: System Manager, Administrator, and User. Each
security level can be restricted further by imposing different permissions.

System Manager - this is the highest level of security. This user will be able to access all
features of the Tapit 6 application.

Administrator - a user account with this security level will have access only to Dashboard,
Reports and Admin sections of Tapit 6. System will not be accessible to this user.

User - a user account with this security level will have access only to Dashboard and
Reports. Admin and System sections of Tapit 6 will not be available for this user.

“tapit_manager” is a generic System Manager account. It works as both a user name and a
password for logging in to Tapit 6. If you would like to use the Security feature of Tapit 6 to
restrict access to the application, it is recommended to create another System Manager
password and delete the generic account.

To create new user account

1. Login in to the application.

2. Click the System menu item, choose Security menu item.

3. Click the “Create a New Login” button. User gets redirected on the Manage
a Login screen.

4. Enter a user name, password (password has to be a least 7 characters
long), email address, account description.
5. Choose security level.

System Manager - this is the highest level of security. This user will be able to access all features
of the Tapit 6 application.

Administrator - a user account with this security level will have access only to Dashboard,
Reports and Admin sections of Tapit 6. System will not be accessible to this user.

User - a user account with this security level will have access only to Dashboard and Reports.
Admin and System sections of Tapit 6 will not be available for this user.

NOTE: each of the above security levels can be restricted by a variety of permissions.
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— Login Identity

User Name:

|svstem_manager |
Password:

EHEFEEFF |

Confirm password:

sk |

Email:

|svstem_manager@gmail.com |

Commeent:
|c0mment |
Login Role:
User () Administrator () Replay - System
Manager Manager

Account Status:*

@ Active () Deactivated

6. Click the “Save” button.
The user gets added in the system.

Current TapitNova Logins

User ‘ Created ‘ Last Login ‘ Email ‘ Role ‘
o] @ | @ | 7| 4

julia 12/18/2017 10:13:04 AM 12/19/2017 9:32:42 AM test@gmail.com user

markk 11/11/2017 12:33:59 AM 11/11/2017 12:43:08 AM markk@trisys.com system_manager

system_manager 4/9/2018 8:25:48 AM 4/9/2018 8:25:48 AM system_manager@gmail.com | system_manager

tapit_manager 10/15/2009 3:48:11 PM 3/12/2018 4:24:34 PM Enter Your Email Here system_manager

To grant or deny permissions

1. Login in to the application.

2. Click the System menu item, choose Security menu item.

3. Select user in the grid. User gets redirected on the Manage a Login
screen.

4. Expand “Create a new permission” list and select any item. For example:

“Extensions”.
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Login Permissions

/

Create a new permission

Create a new permission
Account Codes
Authorization Codes

Object

Permission

Clients
Departments

|system_manager

Password:

|>Ht-xxx:ﬂ

Confirm password:

|ix*txu

Email:

|system_manager@gmail.c0m ‘

Comment:
|comment ‘
Login Role:

 User () Administrator () SePlaY g System

= = =" Manager Manager

Account Status:*

@ Active

) Deactivated

No data to display

DNIS Numbers

Extensions

Grant - a user will have access only to the extensions from the Selected list.

9.
10.

Locations
Recordings
Report Groups

Users

Add Extensions, select option Grand or Deny access for these items.
Click the “Save Permissions”.

Deny - a user will have access to all extensions except extensions from the Selected list.

srant or Deny a Login Permissions

Account Codes

Authorization Codes

Clients.

Departments

DNIS Numbers

Extensions

Locations

Recordings

Report Groups

Users.

Select Extensions for this permission

Extension:

| Add| Delete]

100
102
105
106
107

Grant or deny access to these items:

@ Grant

) Deny

I‘ Save Permissions HI Cancel |

The Login Permissions screen reflects newly added permission.
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TRISYS INC.
— Login Identity Login Permissions
User Name: Object Permission
|systam_manager ‘ i Grant access to czlls containing the following Extensions: 100,102,105,106,107
Password:

Confirm password:

Email:

|systam_manager@gmai\.com ‘

Comment:

| comment ‘

Login Role:

| (O User (O Administrator () Replay Manager @ System Manager

Account Status:™
@ Active (O Deactivated

Save Delete Cancel

To edit an existing user account

1. Login in to the application.

2. Click the System menu item, choose Security menu item.

3. Select any user in the grid. User gets redirected on the Manage a Login
screen.

4. Change user name, password, email address, account description or
security level.

System Manager - this is the highest level of security. This user will be able to access all features
of the Tapit 6 application.

Administrator - a user account with this security level will have access only to Dashboard,
Reports and Admin sections of Tapit 6. System will not be accessible to this user.

User - a user account with this security level will have access only to Dashboard and Reports.
Admin and System sections of Tapit 6 will not be available for this user.

NOTE: Each of the above security levels can be restricted by a variety of permissions.

Manage a Login (Create a new permission ﬂ
— Login Identity Login Permission:
User Name: Object Permission
‘svstem_manager | Extensions Grant access to calls containing the following Extensiens: 100,102,105,106,107
Password:
Confirm password:
Email:
‘svstemfmanager@gman.mm |
Comment:
‘comment |
Login Role:
‘ (O User () Administrator () Replay Manager (@ System Manager
Account Status:*
@ Active () Deactivated

Save Delete Cancel
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5. Change permissions.

If you would like this user to have no access to Tapit 6 click “Deactivated” option under the
Account Status. You can activate it at any time later, by selecting Active option.

You can assign new permissions to this user account or edit existing ones.
To assign a new permission click the “Create a new permission” button.
To change existing permissions, click the desired permission on the Login Permissions list.

If you would like to delete this permission, click the “Delete” button.

6. Grant or deny access to these items.
7. Click the “Save Permissions”.

Grant - a user will have access only to the extensions from the Selected list.
Deny - a user will have access to all extensions except extensions from the Selected list.
11. Click the “Save” button.
The Login Permissions screen reflects created or edited permission. The user account was edited.

To delete an existing account
/ 1. Login in to the application.
2.

Click the System menu item, choose Security menu item.

3. Select any user in the grid. User gets redirected on the Manage a Login
screen.
4, Click “Delete”, confirm operation.

The user account was deleted from the list.

To activate/deactivate an existing Tapit 6 user account

1. Login in to the application.

2. Click the System menu item, choose Security menu item.

3. Select any user in the grid. User gets redirected on the Manage a Login
screen.

4. Select Active/Deactivated option.

5. Click the “Save” button.

If you would like this user to have no access to Tapit 6 click Deactivated option under the Account
Status. You can activate it at any time later, by selecting Active option.

Deactivated user will not be able to access Tapit 6 at all.
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— Login Identity

User Name:

|sv5tem_manager |

Password:

| JPR—— |

Confirm password:

Email:

|sv5tem_manager@gmai|.cam |

Comment:

| comment |

Login Role:

() User () Administrator () Replay Manager @ System Manager
Account Status:* /

Save

To sort the grid

The report user list can be sorted alphabetically by clicking the header of each column
header. Click once to sort A-Z or click a second time to re-sort Z-A. Click the header again
to change the sort direction.

Current TapitNova Logins

User I - ‘ +dl:ed | Last Login ‘ Email ‘ Role | Active
b il |z i 2| e
Yul2 11/11/2017 12:42:07 AM 4/9/2018 6:21:05 AM yuliya.zmitrovich@gmail.com system_manager Yes
Yull 11/11/2017 12:41:35 AM 3/29/2018 1:20:18 PM administrator Yes
tapit_manager 10/15/2009 3:48:11 PM 3/12/2018 4:24:34 PM Enter Your Email Here system_manager Yes
System_manager 4/9/2018 8:25:48 AM 4/9/2018 8:25:48 AM system_manager@gmail.com system_manager Yes
markk 11/11/2017 12:33:59 AM 11/11/2017 12:43:08 AM markk@trisys.com system_manager Yes
Julia 12/18/2017 10:13:04 AM 12/19/2017 9:32:42 AM test@gmail.com user Yes

To filter the grid
Beneath the title of each column is an empty field bar with a toggle symbol to the right.
You can type the users name and hit Enter on the keyboard to narrow search. Another
option is to type a portion of the user name and click the toggle button to the right of the
field which provides a drop-down menu to further filter the search.
Begins with - search column and filter data with criteria beginning with ...

Contains - search column and filter data with criteria containing ...

Doesn’t contain - search column and filter data with criteria which does not contain or
excludes ...

Ends with - search column and filter data with criteria ending with ...
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Equals - search column and filter data with criteria equal to ...

Doesn't equal - search column and filter data with criteria not equal to ...

Like (‘%' , *_") - selects data by matching string values

User ‘

Created

‘ Last Login

| Emai | Rote [ Actve
J@ | | A 2| o ?
julia 12/18/2017 10:13:04 AM 12/19/2017 9:32:42 AM v Equals user Yes
markk 11/11/2017 12:33:58 AM 11/11/2017 12:43:08 AM Doesn't equal system_manager Yes
system_manager 4/9/2018 8:25:48 AM 4/9/2018 8:25:48 AM Is less than system_manager Yes
tapit_manager 10/15/2009 3:48:11 PM 3/12/2018 4:24:34 PM Is less than or equal to System_manager Yes
Yult 11/11/2017 12:41:35 AM 3/29/2018 1:20:18 PM Is greater than administrator Yes
Yulz 11/11/2017 12:42:07 AM 4/9/2018 6:21:05 AM Is greater than or equal to system_manager Yes
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Audit Trail

The Audit Trail screen shows full information about events in the system. User can filter logs by
Start Date, End Date, User Name, Action, Entity or IP Address.

To filter logs

Login in to the application.
Click the System menu item, choose Audit Trail menu item.
Set Start Date, End date.
4. Click the “Run Report” button.
The report was filtered by month.

whnN =

Audit Trail

[ Fitter Audit Logs / [Z]
Start Date: End Date: User Name: Action: Entity: 1P Address: e =
[41200e W (40208 W \ -] ‘ -] ‘ [~] ‘ -] — =

Date/Time | Sequence ‘ User Name | Action | Entity | Property/Field ‘ Key Value ‘ 0Old Value ‘ New Value ‘ 1P Address

| Ll |# Ll |7 |z |# 2 =] 2| =
4/1/2018 9:10:07 AM 742032078 Yul2 LOGIN o Yul2 192.168.15.57
4/1/2018 9:10:32 AM 742056796 | Yul2 REPCRT Miscellaneous - Sum. CallDate BETWEEN _ 192.168.15.57
4/3/2018 7:30:43 AM 908865640 | Yul2 LOGIN 0 Yul2 192.168.15.57
4/3/2018 7:31:06 AM 908888031 Yul2 REPORT Miscellaneous - Sum... CallDate BETWEEN ...  192.168.15.57
4/4/2018 1:50:28 AM 974850687 | Yul2 LOGIN 0 Yul2 192.168.15.57
4/4/2018 1:30:51 AM 974873328 | Yul2 REPORT Miscellaneous - Sum... CallDate BETWEEN ... | 192.168.15.57
4/4/2018 2:15:11 AM 976333906 | Yul2 MODIFIED Trunk TrunkNum 4“4 test PHP 192.168.15.57
4/4/2018 2:15:11 AM 976333906 | Yul2 MODIFIED Trunk TrunkGroupID 4 v 192.168.15.57
4/4/2018 2:15:26 AM 976348671 | Yul2 MODIFIED Trunk TrunkNum 45 test C++ 192.168.15.57
4/4/2018 2:15:26 AM 976348671 | Yul2 MODIFIED Trunk TrunkGroupID 45 7 192.168.15.57
4/4/2018 2:15:46 AM 976368562 Yul2 MODIFIED Trunk TrunkNum 45 test Automation 192.168.15.57
4/4/2018 2:15:56 AM 976378843 | Yul2 MODIFIED Trunk TrunkNum v testl Java 192.168.15.57
4/4/2018 2:17:56 AM 976498562 | Yul2 MODIFIED Trunk TrunkNum 46 Automation 123 192.168.15.57
4/4/2018 2:18:04 AM 976506453 | Yul2 MODIFIED Trunk TrunkNum a3 C++ 567 192.168.15.57
4/4/2018 2:18:13 AM 976515046 | Yul2 MODIFIED Trunk TrunkNum 4 PHP 334 192.168.15.57
4/4/2018 2:18:18 AM 976520796 | Yul2 MODIFIED Trunk TrunkNum 47 Java 342 192.168.15.57

To sort the grid

The report user list can be sorted alphabetically by clicking the header of each column
header. Click once to sort A-Z or click a second time to re-sort Z-A. Click the header again
to change the sort direction.
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Audit Trail
Filter Audit Logs
Start Date: End Date: User Name: Action: Entity: 1P Address:
[41208 B (420206 B hd | -] | [~] hd
Date/Time | Sequence | User Name | Action - ity ‘ Property/Field ‘ Key Value ‘ 0ld value ‘
| |2 |2 | |2 | %;I | | | | |2 | |#
4/4/2018 3:10:43 AM 979665078 Yul2 ADDED Trunk TrunkID
4/4/2018 3:10:43 AM 979665078 | Yul2 ADDED Trunk LocID
4/4/2018 3:10:43 AM 979665078 | Yul2 ADDED Trunk TrunkNum
4/4/2018 3:10:43 AM 979665078 | Yul2 ADDED Trunk TrunkGroupID
4/4/2018 3:10:43 AM 979665078 | Yul2 ADDED Trunk Resl
4/4/2018 3:10:43 AM 979665078 | Yul2 ADDED Trunk Res2
To filter the grid

Beneath the title of each column is an empty field bar with a toggle symbol to the right.
You can type the users name and hit Enter on the keyboard to narrow search. Another
option is to type a portion of the user name and click the toggle button to the right of the
field which provides a drop-down menu to further filter the search.

Begins with - search column and filter data with criteria beginning with ...

Contains - search column and filter data with criteria containing ...

Doesn’t contain - search column and filter data with criteria which does not contain or
excludes ...

Ends with - search column and filter data with criteria ending with ...
Equals - search column and filter data with criteria equal to ...
Doesn’t equal - search column and filter data with criteria not equal to ...

Like ("%’ , ‘") - selects data by matching string values

Date/Time | Sequence ‘ User Name ‘ Action - | Entity ‘ Property/Field | Key Value ‘ 0ld value | New Value
\ |2 |® [y 2 2| |2 |2 |2 |2
4/4/2018 3:10:43 AM 979665078 Yul2 Begins with Trunk TrunkiD 0
4/4/2018 3:10:43 AM 979665078 | Yul2 Contains Trunk LocID 0
4/4/2018 3:10:43 AM 979665078  Yul2 Doesn't contain Trunk Trunkium 694
4/4/2018 3:10:43 AM 979665078  Yul2 ¥ Ends with Trunk TrunkGroupID 77
4/4/2018 3:10:43 AM 979665078  Yul2 Equals Trunk Resl

4/4/2018 3:10:43 AM 979665078  Yulz Doesn't equal Trunk Res2

4/4/2018 3:10:43 AM 979665078  Yul2 ADDED Trunk Res3

4/4/2018 8:25:28 AM 998550359 Yulz ADDED TaskSchedule SchiD 0
Paging of the grid

Use paging controls in the down right corner of the Audit Trail screen to navigate
through report pages.
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Date/Time ‘ Sequence | User Name | Action ‘ Entity | Property/Field ‘ Key Value | Old Value | New Value ‘
TRISYS INC. | K | = | =] Kl = Ed e

4/9/2018 2:21:00 AM 1408674234 LOGOUT

4/9/2018 2:21:05 AM 1408678968 = Yul2 LOGIN 0 Yul2

4/9/2018 2:21:23 AM 1408697295 | Yul2 REPORT Miscellaneous - Sum... CallDate BETWEEN ...

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED Aler 0 0

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Type SMDR

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter AlertText

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter AlertValues

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Direction both in and out

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Hours work

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Condition Volume

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Wolume

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter DurationOp over

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Duration 00:00:00

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Cost 0

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter Count 0

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter PctFull 0

4/9/2018 2:26:49 AM 1409023718 | Yul2 ADDED AlertParameter LoclD 0

4/9/2018 2:26:49 AM 1409023718 Yul2 ADDED AlertParameter MNoCallstlarmInterval 60

I’age 1 of 3 (37 items) il 2 3 I

To export report
1. Login in to the application.
2. Click the System menu item, choose Audit Trail menu item.

The list of users can be downloaded in PDF, XLS, XLSX, RTF or CSV format. By clicking the
check-box “Export to email” users can get a copy of the report e-mailed.

| sequence | User tame [ Acton [ entiy | Property/Feld | Key value [ 0ld value [ New value | 17 address
J |2 |2 [ I Jo | || @[ @ I3
1408674234 LOGOUT 192.168.15.57
1408678968  Yul2 LOGIN 0 Yulz 192.168.15.57
1408697296  Yul2 REPORT Miscellaneous - Summ. CallDate BETWEEN "01. 192.168.15.57
1409023718 Yul2 ADDED AlertParameter AlertParameterlD 0 192.168.15.57
1409023718 Yul2 ADDED AlertParameter Type SMDR 192.168.15.57
1409023718 Yul2 ADDED AlertParameter AlertText 192.168.15.57
1409023718 Yul2 ADDED AlertParameter AlertValues 192.168.15.57
1409023718 Yul2 ADDED AlertParameter Direction both in and out 192.168.15.57
1409023718 Yul2 ADDED AlertParameter Hours work 192.168.15.57
1409023718 Yul2 ADDED AlertParameter Condition Volume 192.168.15.57
1409023718 Yul2 ADDED AlertParameter Volume 192.168.15.57
1409023718 Yul2 ADDED AlertParameter DurationOp over 192.168.15.57
1409023718  Yul2 ADDED AlertParameter Duration 00:00:00 192.168.15.57
1409023718 Yul2 ADDED AlertParameter Cost 0 192.168.15.57
1409023718  vul2 ADDED AlertParameter Count. 0 192.168.15.57
1409023718 Yul2 ADDED AlertParameter PctFull 0 192.168.15.57
1409023718  Yul2 ADDED AlertParameter LocID 0 192.168.15.57
1409023718 Yul2 ADDED NoC: 60 192.168.15.57
|Pagelnfi(37 items) il 2 3
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SMDR Service Manager

Overview

SMDR Service Manager is an application used to manage SMDR data collection. Data is
collected and processed by SMDR Data Processor Service.

Using SMDR Service Manger you can start and stop SMDR Data Processor Service, enter
and edit PBX and Com Port settings, and test data collection.

SMDR Data Processor Service must be running at all times to collect and process
SMDR Data.

Testing with Test Console and SMDR Monitor are the only exceptions. SMDR Data
Processor Service is stopped while testing. However, it must be resumed as soon as
testing is finished.

The title bar of the SMDR Service Manger screen displays information regarding data
collection mode, status of SMDR Data Processor Service and Test Console.

For example, the screen below shows:

<File mode> - SMDR data is collected and processed from text file.

<Service - Stopped> - SMDR Data Processor Service is currently stopped. Calls are not
being processed.

<Console - Closed> - Test Console is closed

QTrisys SMDR Service Manager < Mova = < File mode > < Service - Stopped > < Console - Closed =
fction  Settings  Test  Abouk
Checking Trisys SHMDR Data Processor service state.

Current State: The zervice is not running.
Checking if Test Console is open.

Result: Test Console not detected.

Application Started.
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Action Menu (SMDR Service Manager)

Start Service - starts SMDR Data Processor Service. If SMDR Data Processor Service is
not running and neither Test Console nor Tapit Monitor are open then calls are not
processed.

Stop Service - stops SMDR Data Processor Service. Calls are not processed. If SMDR
Data Processor Service is not running and neither Test Console nor Tapit Monitor are
open then calls are not processed.

Open Test Console - opens Test Console. This screen is used to test SMDR data
collection.

Close Test Console - closes Test Console.

Exit - exits SMDR Service Manager. This option does not stop SMDR Data Processor
Service.

To start collecting calls

1. Open SMDR Service Manager (Start/Tapit 6/SMDR Service Manger).

2. Click on the Action menu.

3. Click on Start Service. SMDR Data Processor Service is started and calls are being
processed.

To stop collecting calls

1. Open SMDR Service Manager (Start/Tapit 6/SMDR Service Manger).

2. Click on the Action menu.

3. Click on Stop Service. SMDR Data Processor Service is stopped and calls are NOT being
processed.

To test SMDR data collection with Test Console

Open SMDR Service Manager (Start/Tapit 6/SMDR Service Manger).

Click on the Action menu.

Click on Stop Service.

Click on the Open Test Console. Trisys SMDR Data Processor window is displayed.

HMwnN -
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cx Trisys SMDRB Data Processor

B1-38-18 28:31:34 — File nmode:
Selected PBE fowrmat: Asterisk CDR Text {(svuc filed> — HP

P1-38-18 28:31:34 — File mode:
Prepared for File Processing

013018 208:31:34 — File mode:
Ready for Service Timer operations.

138,18 28:31:34 — File node:
SMDR DPFS Service will start in a moment...

A1.-30-18 20:31:34 — File mode:
TapitDPS (Trisys SMDR Data Processor Service) started.

A1-30-18 20:31:34 — File mode:
Running TapitDPS <(Trisys SMDR Data Processor?> in Console mode.

A1.-30-18 208:31:34 — File mode:
Console Title is changed to 'Trisys SMDR Data Processor’.

B1-38-18 28:31:34 — File mode:
Ready to start File Processing

When done with testing, click on Action in SMDR Service Manager and click on Close
Test Console. Trisys SMDR Data Processor window closes.

5. To start data collection, click on Action and then Start Service. SMDR Data Processor
Service has started and is ready to process call data.

Settings Menu (SMDR Service Manger)

PBX Format - opens Current PBX Settings. This screen has to be set up for calls to be
processed correctly. The Local Phone Number and PBX format settings are crucial to the
SMDR data collection process.

COM Port - if SMDR data is collected via COM Port, a user needs to enter Com Port
settings.

To setup SMDR Service Manger Settings

Open SMDR Service Manager (Start/Tapit 6/SMDR Service Manger).
Click on the Action menu.

Click on Stop Service.

Click on the Settings menu.

Click on PBX Format.

The Current PBX Settings screen comes up.

oA wWN -~
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Current PBX Settings

Local Phone Mumber
|9E|95991 386 [ 10 digits only, e.g. 9733602300 |

Collect and Proceszs SMOR Data from COR Paort or Test File ?

™ COM Part [For corfiguration screen select 'COM Paort' under 'Settings' menu)

¥ Test Filz [Call data collected uzing IP Collectar, COF Loader or ather wtility]

IE:"-.T.-’-‘-.F'ITNEN.-’-‘-.HLEI CATIOMSHLOMDATANTELMSG.DAT

Select current PEX farmat;

IEISED CC 5.1 w FTF Push File - CDRWM - NP j

¥ extended Processing [ Mote: Thiz option is NOT available for all PE3< formats | Cancel |

"Llse Computer ar Telephone Spstem Date 7

£ Computer Date {* PEX Date

Check and process Text file everny |120 gecondz [ in B0 zec. increments]

NOTE: In case you have more than one location (you've purchased Remote Manager)
this screen pertains to the Main location.

7. Local Phone Number - enter the local phone number for the Main location.

8. Depending on how Tapit is obtaining SMDR data click on one of the options under
Collect and Process SMDR Data from COM Port or Text File?

COM Port - select this option is SMDR data is collected via COM Port.
Text File - select this option if SMDR data is collected via IP Collector, CDR Loader or
another utility.

1. Select current PBX format - select the PBX format you are using.

2. Extended Processing - this option is checked by default for most of the current PBX
formats. Only some legacy PBX formats require it unchecked. If the box is not checked
by default, check it only when you are certain Tapit supports extended processing
format, or when suggested by Trisys Technical Support.

3. Use Computer or Telephone System Date? - click on the PBX or the Computer option
to specify whether date information for the call records is going to be processed based
on the computer or PBX date.

You must check the Computer date option if your phone system is not generating the
following date information: day, month and year. Otherwise we recommend you use the
PBX date.
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Check and process Text file every...seconds - this option becomes available when the
Load Calls from Text File box is checked. The value entered in this box determines how
often Tapit loads data from the text file (as opposed to the Call Load task that converts
raw information into Tapit database format file).

Click on OK to save settings.

If Tapit 6 is collecting SMDR data via COM Port, open Settings/Com Port. However, if
Tapit 6 is collecting SMDR data from text file (SMDR data is collected via IP Collector, CDR
Loader or another utility) proceed with point 22.

SMDR Data Processor - COM Port Settings |

b anitar COR Part Options: Digplay Optiorn::

Fot: v Awtawrap
BaudRate: 1200 3] I Add Line Feed
Data Bits: m
Parity: m
Stop Bits: Iﬁ

Flow Ciel: [~ DTR/DSRE
¥ RT5/CTS

[~ HOM/<0FF Cancel |
COk Buffer Size: ISEEI

Contral Ophions: ¥ Display Errors
¥ “wiite Log File TELMSG.DAT [T Always on Top

Port - click on the down arrow icon in the Port field to select a port on the computer the
SMDR cable is connected to.

Baud Rate - click on the down arrow icon in the Baud Rate field to select a transmission
speed the phone system is set at.

Data Bits - click on the down arrow icon in the Data Bits field to select a data bits
setting of the phone system.

Parity - click on the down arrow icon in the Parity field to select a parity setting of the
phone system.

Stop Bits - click on the down arrow icon in the Stop Bits field to select a stop bits setting
of the phone system.

Flow Ctrl. - check an appropriate box to select a flow control parameter that may be
required by the PBX (refer to PBX's documentation).

Com Buffer Size - a number of characters SMDR Monitor will hold in the memory buffer
before saving data to the hard disk of the computer (recommended setting is 360).
When finished click on Action and then Start Service to start data collection. The SMDR
Data Processor Service has started and is ready to process call data.
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Test (SMDR Service Manger)

Load Telmsg.dat file- click on it if you would like to load data from Telmsg.dat file.
Loading Telmsg.dat may result in duplicate records in your Tapit database.
Start Monitor - opens SMDR Monitor.

SMDR Monitor

SMDR Monitor is very useful for testing purposes. It processes calls and displays the raw
SMDR data on the screen of your computer in real time.

However, while it is running the SMDR Data Processor service has to be stopped. SMDR
Monitor does not work as a service. Therefore, a user must stay logged in when SMDR
Monitor is running.

1. Open SMDR Service Manager (Start/Tapit 6/SMDR Service Manger).

2.  Click on the Test menu.

3.  Click on Start Monitor. The SMDR Data Processor service needs to be stopped before
SMDR Monitor is opened. Click OK to the notification message.

SMDR Service Manager Ed |

'E The Service is stopped and automatic SMOR. processing is interrupted!
[ ]

When testing is complete close Monitor,
restart SMDR Service Manager
and start the Service by selecking 'Start Service' From 'action’ menu.

4. SMDR Data Processor Service is stopped and the SMDR Service Manager screen is
closed. SMDR Monitor opens up.

QTrisys SMDR Monitor =2 Nova > = File mode >

Ackion  Setkings  Test  Abouk
Checking Trizsys SMDR Data Processor service state. ﬂ

éﬁ;rent State: The service iz not running.
Completed checking service state.
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5. SMDR Monitor Action menu has following options:

Connect - click on it start processing calls.

Disconnect - click on it to stop processing calls.

Flush - click on it to dump any SMDR data that may be currently in SMDR Monitor
buffer.

Print - click on it to print a content of current screen.

Exit - exits SMDR Monitor. Call data is not being collected.

6. The SMDR Monitor Settings menu has following options:

PBX Format - opens Current PBX Settings. This screen has to be set up for calls to be
processed correctly.

COM Port - if SMDR data is collected via COM Port, a user needs to enter Com Port
settings.

7.  The SMDR Monitor Test/Load Telmsg.dat option is used to load data from Telmsg.dat
file. NOTE: Loading Telmsg.dat may result in duplicate records in your Tapit database.

8.  When finished working with SMDR Monitor, click on Action and then Start Service to
start SMDR Data Processor Service.

To setup SMDR Monitor Settings

This section pertains to the SMDR Monitor.
In order to see the SETTINGS MENU (SMDR SERVICE MANGER) section for SMDR
Service Manager, see page 192.

-

Open SMDR Service Manager (Start/Tapit 6/SMDR Service Manger).
Click on the Action menu.

Click on Stop Service.

Click on the Settings menu.

Click on PBX Format.

The Current PBX Settings screen comes up.

ouhscwWwN =
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Current PBX Settings

Local Phone Mumber

|9E|85991 356 [ 10 digits orly, e.g. 3733602300 |

Collect and Proceszs SMOR Data from COR Paort or Test File ?

™ COM Part [For corfiguration screen select 'COM Paort' under 'Settings' menu)

¥ Test Filz [Call data collected uzing IP Collectar, COF Loader or ather wtility]

IE:"-.T.-’-‘-.F'ITNEN.-’-‘-.HLEI CATIOMSHLOMDATANTELMSG.DAT

Select current PEX farmat;

IEISED CC 5.1 w FTF Push File - CDRWM - NP j

¥ extended Processing [ Mote: Thiz option is NOT available for all PE3< formats | Cancel |
"Llse Computer ar Telephone Spstem Date 7

£ Computer Date {* PEX Date

Check and process Text file everny |120 gecondz [ in B0 zec. increments]

NOTE: in case you have more than one location (you've purchased Remote Manager) this
screen pertains to the Main location.

7. Local Phone Number - enter the local phone number for the Main location.
8. Depending on how Tapit is obtaining SMDR data click on one of the options under
Collect and Process SMDR Data from COM Port or Text File?

COM Port - select this option is SMDR data is collected via COM Port.
Text File - select this option if SMDR data is collected via IP Collector, CDR Loader or
another utility.

9. Select current PBX format - select the PBX format you are using.

10. Extended Processing - this option is checked by default for most of the current PBX
formats. Only some legacy PBX formats require it unchecked. If the box is not checked
by default, check it only when you are certain Tapit supports extended processing
format, or when suggested by Trisys Technical Support.

11. Use Computer or Telephone System Date? - click on the PBX or the Computer option
to specify whether date information for the call records is going to be processed based
on the computer or PBX date.

You must check the Computer date option if your phone system is not generating the
following date information: day, month and year. Otherwise we recommend you use the
PBX date.

Document #: T6CAM-181114 Page | 205 Updated on 11/14/2018



12.

13.
14.

15.

16.

17.

18.

19.

20.

21.

22.

Tapit 6 Call Accounting Software Manual

Check and process Text file every...seconds - this option becomes available when the
Load Calls from Text File box is checked. The value entered in this box determines how
often Tapit loads data from the text file (as opposed to the Call Load task that converts
raw information into Tapit database format file).

Click on OK to save settings.

If Tapit 6 is collecting SMDR data via COM Port, open Settings/Com Port. However, if
Tapit 6 is collecting SMDR data from text file (SMDR data is collected via IP Collector, CDR
Loader or another utility) proceed with point.

SMDR Data Processor - COM Port Settings |

b onitor COM Port Ophions: Dizplay Options:

Bart: ¥ autowrap
BaudRate: 1200 ] ™ Add Line Feed
Data Bits: Iﬁ
Farity: Im
Stop Bits: Iﬁ

Flows Ciel: [~ DTR/DSE
v RTS/CTS

[ =OMA<0FF Caneel |
COk Buffer Size: IEEEI

Contral Optionsg: ¥ Display Errors
v wiite Log File TELMSG.DAT [ Alway: on Top

Port - click on the down arrow icon in the Port field to select a port on the computer the
SMDR cable is connected to.

Baud Rate - click on the down arrow icon in the Baud Rate field to select a transmission
speed the phone system is set at.

Data Bits - click on the down arrow icon in the Data Bits field to select a data bits
setting of the phone system.

Parity - click on the down arrow icon in the Parity field to select a parity setting of the
phone system.

Stop Bits - click on the down arrow icon in the Stop Bits field to select a stop bits setting
of the phone system.

Flow Ctrl. - check an appropriate box to select a flow control parameter that may be
required by the PBX (refer to PBX's documentation).

Com Buffer Size - a number of characters SMDR Monitor will hold in the memory buffer
before saving data to the hard disk of the computer (recommended setting is 360).
When finished click on Action and then Start Service to start data collection. The SMDR
Data Processor Service has started and is ready to process call data.
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Extension filter criteria - 41

Hold Length filter criteria - 44
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Matter Code filter criteria - 42
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Telephone Number filter criteria - 46
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Filter screen - generating reports - 40

H
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